
City License? Vehicle Release Regulation "Drop" Regulation Storage Regulation

Albany, NY Yes
Company must have an employee on 

premise or on call 24/7.

No fee required for release of vehicle if 

owner is willing to correct the violation and 

tow truck is not in motion (except $20 fee 

between 6 p.m. and 7 a.m.).

License application must include the 

address of the premises where towed 

vehicles are to be stored.

Indianapolis, IN Yes

Company must have an employee on 

premise or on call 24/7 (excluding holidays). 

Storage fees do not accrue if facility is not 

open.

No fee required unless 2 tires have been 

lifted off the ground (drop fee equal to half 

the regular tow fee).

"All vehicles towed must be stored within 

the county or within a 15 mile radius of 

where the tow oridinated."

Long Beach, CA Yes

Vehicle must be available for release during 

a minimum period of 4 hours after 

impounding.

No fee required for release prior to vehicle 

being removed if owner disputes tow 

operator's authority to tow.

"All vehicles imponded in the city shall be 

stored within the city."

Orlando, FL Yes

Personnel must be on call 24/7, including 

holidays, for release of vehicle. Must release 

within 1 hour.

Drop fee equal to half the regular tow fee, 

applicable after a vehicle has been connected 

to the tow truck. Must allow owner 20 

minutes to secure payment.

Vehicles must be stored within a 10-mile 

radius of the point of removal.

Pittsburgh, PA Yes

Company cannot charge a fee for storage for 

any day in which the business's lot was not 

open 4 hours.

No fee if owner arrives prior to vehicle being 

connected to or loaded onto tow truck.

Licenses issued whether or not  businesses 

are physically headquartered in the city. 

Business must demonstrate premises is 

secure.

Scottsdale, AZ No
Personnel must be available 24/7 to release 

car.

No fee required for release if owner returns 

before truck enters public street
None.

St. Louis, MO Yes
Business must maintain "24-hour release 

provision."
None None.

St. Paul, MN Yes None.
No fee if owner arrives prior to vehicle being 

lifted off the ground. 

Cannot tow outside city limits, unless 

location approved by city council.

Syracuse, NY Yes

Company must be open for retreival of 

vehicles between 9 a.m. and 5 p.m. daily or 

whenever providing services, whichever is 

greater.

No fee if vehicle is not attached. $20 fee if 

vehicle is attached and owner arrives before 

vehicle is removed. 

License application must include the 

address of the premises where towed 

vehicles are to be stored.

Tallahassee, FL Yes

Business must staff or monitor phones at all 

times (no pagers). Vehicles can be picked up 

within one hour of request (provided fees 

are paid).

No fee if vehicle not connected. If connected 

but still on property, drop fee is half the 

regular tow fee ($44). Must provide 

reasonable time to obtain payment.

None.


