May 6, 2008 RETENE

City of Milwaukee

Milwaukee City Clerk

200 East Wells Street Room 205
Milwaukee WI 53202-3551

h
'

Dear G. Langley and R. Overholt:

I am requesting a hearing for the damages on my tires that occurred from potholes along
the 5500 block of W. Fond Du Lac Ave. You state in your letter of denial (attached) that
you have no notice of the hazard in the roadway when I know this is a bold face LIE!

According to your City Hall Operator the system states that I Denise McCaskill phoned
in to report the potholes along the 5500 block of W. Fond Du Lac Ave. at 20:20 hour,
which is around the time indicated on my original letter around 7:00 p.m. or 8:00 p.m.
and not 10:20 p.m. as you indicated. According to your system the potholes along the
5500 block of W. Fond Du Lac Ave. had been reported 10 times from December 2007
thru March 2008 and one of those calls were mine. The City Hall Operator indicated
dates and times that this was reported so I fail to believe that you were not aware of any
hazards in the roadway. You might need to listen to calls that goes over to the city hall
operator when you call center is closed. Per the message you get when calling these calls
are recorded.

I am very disappointed in my so-called city that I as a law biding and tax paying citizen
call home, All T did was made a phone call to your operator and received the information
needed to approve this claim, which you state you had no notice of. If you can not resolve
this issue I will be forced to take this matter to the media whom themselves has had
stories about the potholes in the city of Milwaukee, and your neglect to admit the
problem is shame on you.

I look forward to hearing from you soon.

¢ Wdﬂ

Denise McCaskill
A Taxpayer for the City Of Milwaukee
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February 29, 2008

City Clerk

Attn: Claims

200 E. Wells Street Room 205
Milwaukee WI 53202

Dear City Clerk:

I am requesting a reimbursement of $281.97 for two front tires that were damaged due to
potholes on my 2007 Pontiac G-6.

On Thursday February 7, 2008, I was driving up Fond Du Lac Ave the 5500 block of
Fond Pu Lac around 7:00 or 8:00 p.m. when my car hit the potholes that caused one of
my tires to deflate and the other formed a bubble in the tire, On February 12, 2008, I took
my car to Brookfield Pontiac GMC, to repair the tires. Brookfield Pontiac GMC is where
I purchased my vehicle a little under a year ago. Please see the attached receipt for the

tire repairs and the balancing and mounting of the tires. I can be reached at 414-217-2670

for any questions or concerns.

Sincerely,
<

N 1| ket

Denise McCaskill
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13000 West Capltol Drive « PO. Box 3530 ¢ Broakfiald, Wl 53008-1550

262-781-1300
www.bpgme.com

CELL: 414-217-2670
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REPLACE BOTH FRONT TIRES DUE TQ DAMAGE
FRONT TiRes MONDAY - THURSDAY
- MOUNT & BALANCE 2 TIRES 7:00 AM - 7:00 PM
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WARRANTY ON PAHTS AND LABOR
12 MONTHS OR 12,000 MILES




