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April 16, 2008

Lillie Mae Gregory
2465 North 22nd Street
Milwaukee, WI 53206

RE: Lillie Mae Gregory
C.I. File No: 07-S-440

Dear Ms. Gregory:

THOMAS 0. GARTNER
BRUCE D. SCHRIMFF
ROXANE L. CRAWFORD
SUSAN D, BICKERT
STUART 5. MUKAMAL
THCMAS J. BEAMISH
MAURITA F. HOUREN
JOHN ). HEINEN
DAVID . STANOSZ
SUSAN E. LAPPEN
JAN A. SMOKOWICZ
PATRICIA A. FRICKER
HEIOI WICK SPOERL
KURT A. BEHLING
QGREGQ C. HAGOPIAN
ELLEN H. TANGEN
MELANIE R. SWANK
JAY A, UNORA
DONALD L. SCHRIEFER
EDWARD M, EHRLICH
LEONARD A. TOKUS
VINCENT J. BOBOT

‘MIRLAM R. HORWITZ

MARYNELL REGAN
G. O'SULLIVAN-CROWLEY
KATHRYN Z. BLOCK
MEQAN T. CRUMP
ELOISA DE LEON

ADAM B. STEPHENS
KEVIN P. SULLIVAN

BETH CONRADSON CLEARY
THOMAS D. MILLER

HEIDI E. GALVAN
Assistant City Attorneys

We have received your claim in the amount of $1,982.76, relating to personal property
that was allegedly damaged on December 12, 2007 due to a water main break near your
property located at 2465 North 22" Street.

Qur investigation reveals the Milwaukee Water Works (MWW) received a report of a
leak on the date in question and arrived at West Wright Street, between North 21% Street
and North 23" Street, the scene of the leak shortly thereafter. The dispatched MWW
investigator confirmed there was a possible break in a 30inch water main. The main was
shut off. Due to the scope of the damages the decision was made to clean up and secure
area. A private contractor was then hired to make the extensive repairs to the MWW
facilities that were damaged. The MWW responded to the water main break in a timely
manner and followed standard procedures regarding the repair activities. Therefore, we
are denying your claim. ' :
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If you wish to appeal this decision, you may do so by sending a letter within 21 days of
the date of this letter to the Milwaukee City Clerk, 200 East Wells Street, Room 205,
Milwaukee, Wisconsin 53202, requesting a hearing,

Very truly yours,

- AANGLEY
City Attorney

Ap Vh . Canisi

STEVEN M. CARINI
Investigator Adjuster
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