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Spectrum Aluminum Finishing

From: "Spectrum Aluminum Finishing" <spectrum@execpc.corﬁ>

To: <jbohl@milwaukee.gov>
Sent: Wednesday, August 22, 2007 3:03 PM

Subject:  Sewer touble

I live at 8701 W. Auer Ave. On Sunday my basement started backing up. Roto rooter came on
Monday and did what they do to no avail. They came again on Tuesday with a sensor that
would tell where the sheer in my lateral was and it ended up being in the middle of 87th street.
| contacted the city who came out and said it was up to me to prove to them that the trouble
was the city's problem. This was conveyed by Anthony Steward who is a supervisor with the
city. [ have not been able to use my toilets, tub etc or the water will just come back up through
the drain. The city was working on the exact spot 2 years ago and claim it is my problem to
fix. | sold my home and am moving on Sunday....... can you please help me?! | have been in

this locatioin for 23 years and have never had trouble like this

Kim M. Driebel

Office Manager
Spectrum Aluminum Finishing, Inc.

Phone: 262-679-8230<— ¢ QU ‘Hm & P /LMQ__
Fax: 262-679-8231 .
www.spectrumaluminum.com ‘
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When we initially got this complaint a few days ago, we visually inspected our main sewer and found it to be flowing fine.
Per your request, we will be examining the sanitary sewer main this morning with a closed circuit television camera. 1 will e-.

mail you results, probably before noon.

Mark Rosolek

City of Milwaukee
markrosolek@milwaukee.gov
414-286-3786

From: Bohl, James

Sent: Thu 8/23/2007 3.08 PM

To: Peterson, Todd

Cc: Rosolek, Mark; spectrum{@execpe.com
Subject: RE; Sewer touble

VMark,

Thanks for the info. I just want to make certain that there isn't the possibility that grease or some other clog has formed in the
main. [ understand that you viewed this last year, but anything can happen (not saying it has, but that it could). I'd appreciate
our double checking our efforts. Thanks, jb ‘

From: Peterson, Todd

Sent: Tho 8/23/2007 11:21 AM
To: spectrum{@execpc.com

Cc: Bohl, James

Subject: RE: Sewer touble

Please see additional response from DPW

We have investigated this complaint already and explained our findings to a man named Mark @ 406-7076. This property is
sewer connected in the 3100 block of N 87th Street. The sanitary sewer main is 10' 9" deep. The storm sewer main is 5' 4"
deep. On 6/29/06, we televised this storm main and found some minor cracking. We dug this up and completed our repair on
10/17/06. On 6/30/06, we televised the sanitary sewer main. The sewer main was in good condition and required no work.
Our video tape shows heavy roots in the sanitary sewer lateral for the property located at 8701 W Auer Av.

Our findings suggest that this [ateral may be clogged with roots. If the lateral is found to be broken, we would dispute that
any damage was done by city crews. We excavated to a depth of less than six feet when doing our repair work. Our records
indicate that this lateral is not on a riser and believe it is located at least four feet deeper.

Mark Rosolek

City of Milwaukee
markrosolek@milwaukee.gov
414-286-3786

From: Peterson, Todd

Sent: Thursday, August 23, 2007 10:38 AM
To: 'spectrum(@execpc.com’

Subject: FW: Sewer touble

Hi Kim please see response from DPW

9/13/2007
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Have a good day

Todd

From: Wroblewski, Nancy

Sent: Thursday, August 23, 2007 10:36 AM
To: Peterson, Todd '
Cc: Stewart, Anthony

Subject: RE: Sewer touble

Todd, I forwarded your email to Anthony Stewart and Mark Rosolek. They are the north side sewer supervisors and it looks
like the constituent already talked to Anthony. I DID find the report our Sewer Investigator wrote up from the call on Sunday
and he stated that it was an internal problem. She needs a plumber. The City main sewer was running properly.

From: Bohl, James

Sent: Thursday, August 23, 2007 9:56 AM
To: Spectrum Aluminum Finishing

Cc: Peterson, Todd

Subject: RE: Sewer touble

Kim,

This is odd. Usually the city will check the adjoining main to see if there is an obstruction. I'il request follow up on the part
of the DPW. If the obstruction is in the city's main, it should be impeding your neighbors as well. jb

From: Spectrum Aluminum Finishing [mailto:spectrum{@execpe.com]
Sent: Wed 8/22/2007 3:03 PM

To: Bohl, James

Subject: Sewer toubie

T'ive at 8701 W. Auer Ave. On Sunday my basement started backing up. Roto rooter came on Monday and did what they do
to no avail. They came again on Tuesday with a sensor that would tell where the sheer in my lateral was and it ended up
being in the middle of 87th street. I contacted the city who came out and said it was up to me to prove to them that the
trouble was the city's problem. This was conveyed by Anthony Steward who is a supervisor with the city. I have not been
able to use my toilets, tub etc or the water will just come back up through the drain. The city was working on the exact spot 2
years ago and claim it is my problem to fix. Isold my home and am moving on Sunday.......can you please help me?! 1 have
been in this locatioin for 23 years and have never had trouble like this

Kim M. Driebel

Office Manager

Spectrum Aluminum Finishing, Inc.

Phone: 262-675-8230

Fax:  262-679-8231

www.spectrumaluminum.com <htip://www.spectrumalyminum.com/>

9/13/2007
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Thanks for the info. | just want to make certain that there isn't the possibility that grease or some other clog
has formed in the main. | understand that you viewed this last year, but anything can happen (not saying it
has, but that it could). I'd appreciate our double checking our efforts. Thanks, jb

From: Peterson, Todd

Sent: Thu 8/23/2007 11:21 AM
To: spectrum@execpc.com

Cc: Bohl, James

Subject: RE; Sewer touble

Please see additional response from DPW

We have investigated this complaint already and explained our findings to a man named Mark @ 406-7076. This property
is sewer connected in the 3100 block of N 87th Street, The sanitary sewer main is 10' 9" deep. The storm sewer main is 5'
4" deep. On 6/29/06, we televised this storm main and found some minor cracking. We dug this up and completed our
repair on 10/17/06. On 6/30/06, we televised the sanitary sewer main. The sewer main was in good condition and required
no work. Our video tape shows heavy roots in the sanitary sewer lateral for the property located at 8701 W Auer Av.

Our findings suggest that this lateral may be clogged with roots. If the lateral is found to be broken, we would dispute that
any damage was done by city crews. We excavated to a depth of less than six feet when doing our repair work. Our
records indicate that this lateral is not on a riser and believe it is located at least four feet deeper.

Mark Rosolek

City of Milwaukee
markrosolek@milwaunkee.gov
414-286-3786

From: Peterson, Todd

Sent: Thursday, August 23, 2007 10:38 AM
To: 'spectrum@execpc.com’

Subject: FW: Sewer touble

Hi Kim please see response from DPW
Have a good day

Todd

From: Wroblewski, Nancy

Sent: Thursday, August 23, 2007 10:36 AM
To: Peterson, Todd

Cc: Stewait, Anthony

Subject: RE: Sewer touble

Todd, | forwarded your email to Anthony Stewart and Mark Rosolek. They are the north side sewer supervisors
and it looks like the constituent already talked to Anthony. | DID find the report our Sewer Investigator wrote up
from the call on Sunday and he stated that it was an internal problem. She needs a plumber. The City main

sewer was running properly.

9/13/2007
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City of Milwaukee
markrosolek@milwaukee.gov
414-286-3786

From: Peterson, Todd

Sent: Thursday, August 23, 2007 10:38 AM
To: 'spectrum@execpc.com’

Subject: FW: Sewer touble

Hi Kim please see response from DPW
Have a good day

Todd

From: Wroblewski, Nancy

Sent: Thursday, August 23, 2007 10:36 AM
To: Peterson, Todd

Cc: Stewart, Anthony

Subject: RE: Sewer touble

Todd, | forwarded your email to Anthony Stewart and Mark Rosolek. They are the north side sewer supervisors
and it looks like the constituent already talked to Anthony. | DID find the report our Sewer Investigator wrote up
from the call on Sunday and he stated that it was an internal problem. She needs a plumber. The City main

sewer was running properly.

From: Bohl, James

Sent: Thursday, August 23, 2007 9:56 AM
To: Spectrum Aluminum Finishing

Cc: Peterson, Todd

Subject: RE: Sewer touble

Kim,

This is odd. Usually the city will check the adjoining main to éee if there is an obstruction. I'f request follow up
on the part of the DPW. If the obstruction is in the city's main, it should be impeding your neighbors. as well. jb

From: Spectrum Aluminum Finishing [miailto:spectrum@execpe.com]
Sent: Wed 8/22/2007 3:03 PM

To: Bohl, James

Subject: Sewer touble

I'live at 8701 W. Auer Ave. On Sunday my basement started backing up. Roto rooter came
on Monday and did what they do to no avail. They came again on Tuesday with a sensor that
would tell where the sheer in my lateral was and it ended up being in the middie of 87th
street. | contacted the city who came out and said it was up to me to prove to them that the
trouble was the city's problem. This was conveyed by Anthony Steward who is a supervisor

9/13/2007
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Spectrum Aluminum Finishing

From: "Spectrum Aluminum Finishing" <spectrum@execpc.com>
To: "Bohl, James" <jbohl@milwaukee.gov>
Sent: Friday, August 24, 2007 9:25 AM

Subject: Re: Sewer touble

I have hired Midwest plumbing to do my work and they will take digital pictures and require the
city to be there when the actual damage is uncovered. When the contractor was pulling
permits, he was informed that | need to replace the street portion with concrete, even though
when the city worked there it was replaced with asphalt. | do find it fair to have me fix the
asphalt that the city put there with concrete. Please advise. Thank you.

Kim M. Driebel

Office Manager

Spectrum Aluminum Finishing, Inc.
Phone: 262-679-8230

Fax:  262-679-8231
www,spectrumaluminum.com

----- Original Message -----

From: Bohl, James

To: Peterson. Todd

Cc: Rosolek, Mark ; spectrum@execpc.com
Sent: Thursday, August 23, 2007 3:08 PM
Subject: RE: Sewer touble

Mark,

Thanks for the info. | just want to make certain that there isn't the possibility that grease or some other clog has
formed in the main. | understand that you viewed this last year, but anything can happen (not saying it has, but
that it could). I'd appreciate our double checking our efforts. Thanks, jb

From: Peterson, Todd

Sent: Thu 8/23/2007 11:21 AM
To: spectrum@execpc.com

Cc: Bohl, James

Subject: RE; Sewer touble

Please see additional response from DPW

We have investigated this complaint already and explained our findings to a man named Mark @ 406-7076. This property
is sewer connected in the 3100 block of N 87th Street. The sanitary sewer main is 10' 9" deep. The storm sewer main is 5'
4" deep. On 6/29/06, we televised this storm main and found some minor cracking. We dug this up and completed our
repair on 10/17/06. On 6/30/06, we televised the sanitary sewer main. The sewer main was in good condition and required
no work. Our video tape shows heavy roots in the sanitary sewer lateral for the property located at 8701 W Auer Av.

Our findings suggest that this lateral may be clogged with roots. If the lateral is found to be broken, we would dispute that
any damage was done by city crews. We excavated to a depth of less than six feet when doing our repair work. Our records
indicate that this lateral is not on a riser and believe it is located at least four feet deeper.

Mark Rosoiek

9/13/2007
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From: "Spectrum Aluminum Finishing” <spectrum@execpc.com>
To: "Bohl, James" <jbohi@milwaukee.gov>
Sent: Friday, August 24, 2007 11:37 AM

Subject: Re: Sewer touble

Wiill the city split the cost with me?

Kim M. Driebel

Office Manager

Spectrum Aluminum Finishing, Inc.
Phone: 262-679-8230

Fax: 262-679-8231
www.spectrumaluminum.com

----- Original Message -

From: Bohl, James

To: Spectrum Aluminum Finishing
Sent: Friday, August 24, 2007 10:11 A
Subject: RE: Sewer touble :

The city's asphalt is temporary for main or water breaks when the road surface is concrete. When the concrete
crew makes it out in an area later in the season, the asphalt is torn out and replaced with concrete. b

From: Spectrum Aluminum Finjshing [mailto:spectrum@execpc.com)
Sent: Friday, August 24, 2007 9:25 AM

To: Bohl, James

Subject: Re: Sewer touble

| have hired Midwest plumbing to do my work and they will take digital pictures and require

the city to be there when the actual damage is uncovered. When the contractor was pulling
permits, he was informed that [ need to replace the street portion with concrete, even though
when the city worked there it was replaced with asphalt. | do find it fair to have me fix the
asphalt that the city put there with concrete. Please advise. Thank you.

Kim M. Driebel

Office Manager

Spectrum Aluminum Finishing, Inc.
Phone: 262-679-8230

Fax: 262-679-8231
www.spectrumaluminum.com

-—-- Original Message -----

From: Bohl, James

To: Peterson, Todd

Cc: Rosolek, Mark ; spectrum@execpc.com
Sent: Thursday, August 23, 2007 3:08 PM
Subject: RE: Sewer touble

Mark,

9/13/2007



Page 1 of 1

Spectrum Aluminum Finishing__

From: "Spectrum Aluminum Finishing" <spectrum@execpc.com>
To: "Bohl, James" <jbohl@milwaukee.gov>
Sent: Tuesday, August 28, 2007 1:45 PM

Subject: 8701 W Auer Ave

Jim, there was no damage to my lateral. The problem was coming from a city tree across the
steet from my house. It was all roots even though | do not have any trees on my
property. Does the city have any responsibity for this scenareo?

Kim M. Driebel

Office Manager

Spectrum Aluminum Finishing, Inc.
Phone: 262-679-8230

Fax: 262-679-8231
www.spectrumaluminum.com

9/13/2007
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Spectrum Aluminum Finishim

From: "Bohl, James" <jbohl@milwaukee.gov>
To: "Spectrum Aluminum Finishing” <spectrum@execpc.com>
Sent: Wednesday, August 29, 2007 9:33 PM

Subject: RE: Sewer touble

You were right. If you had damage you can make a claim against the city. Keep this email as you should send a
copy in with your claim. You have a limited time for this: You can get info on this by calling Linda Elmer at 286-

2221, jb

From: Spectrum Aluminum Finishing [mailto:spectrum@execpc.com]
Sent: Tue 8/28/2007 3:11 PM

To: Bohl, James

Subject: Fw: Sewer touble

On August 24th, Mark e-mailed me that they had removed the roots that were in the main.
See his e-mail.

Kim M. Driebel
Office Manager

Spectrum Aluminum Finishing, Inc.
Phone: 262-679-8230

Fax: 262-679-8231
www.spectrumaluminum.com

----- Original Message -----

From: Rosolek, Mark

To: Peterson, Todd '
Cc: Bohl, James ; spectrum@execpc.com ; Brooks, Robert ; Wroblewski, Nancy
Sent: Friday, August 24, 2007 11:00 AM
Subject: RE; Sewer touble

Todd,

Our television exam just completed this morning shows the lateral for this property to be packed with roots. Some of these

roots were protruding from the lateral connection into our sewer main. We cut the roots within our main sewer and removed
them. Our video Tape shows the lateral itseif 15 st packed with roots and mud. We cannot determine the structural condition

of the lateral pipe. Our main sewer is in good condition and shows no evidence of ever having been clogged.

Mark Rosolek

City of Milwaukee
markrosolek@milwaukee.cov
414-286-3786

----- Original Message-----
From: Rosolek, Mark

Sent: Fri 8/24/2007 7.34 AM
To: Peterson, Todd

Cc: Bohl, James; spectrum(@execpe.com; Brooks, Robert; Wroblewski, Nancy
Subject: RE: Sewer touble

Todd,

9/13/2007



| Invoie
' | ' Invoice Numbe
MIDWEST py UMBING |

340

. Invoice Dat
1336 E. MAIN STREET
VMAUKESHA,MH53186

. Aug 30, 200
MP#7212C.1D. 224705 -

(262) 522.7404 ,

(262) 522-7495 Fax

Page
i
Sold To: Job Location:
Kim Dreike}] - ' Same
8701 w., Auer Ave ) :
Milwaukee, WI 53222
Customer ID

Payment Terms

e et Istpaye T Z
hip Date Due Date
9/14707

Repair water gery
Necessary Laboi

r pPer contract

ice ag required

Subtotal 8,415.00
Sales Tax 471,24
: o . Total Invoice Amoynt 8,886.24
Check/Credit Memo No: Payment/Credit Applied
| . TOTAL

8,886.24
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