EOTRUL -2 PR 330
June 30, 2007 SOHALT r
City Cierk
ATTN: Claims

200 E. Wells Street, Room 205
Milwaukee, Wl 53202-3567

Gentlemen:

Please accept this letter as claim against the City for damages incurred to my 2007 Chevy
Tahoe from a fallen tree branch.

| reside at 2333 S. 12" Street in the City of Milwaukee. On Thursday, July 12, 2007 at
apProximateiy 3:00PM while my vehicle was parked on the street in front of property 2326 S.
12" Street a tree located in the City’s “right of way” in front of property 2329 S. 12" Street lost
a sizable branch (pictures enclosed). This fallen branch fell across the entire width of 127
Street and landed on the hood and windshield of my vehicle incurring considerable damage.
My vehicle was towed on Friday, July 13, 2007; was repaired and returned to me on Friday,
July 27, 2007 and the itemized repair invoice is attached.

| am seeking damages from the City in the amount of $5,183.53 which covers the cost of
repairs $4,933.53 and my deductible $250.00.

| can be reached at 414-643-6125 for any additional questions.
Sincerely,

_ &

Anthony Rudig
2333 S. 12'" Street

Milwaukee, Wi 53215
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Date:  O7/16/2007 10:46 AM
Estimate 1ID:  O7-5725318-01
Estimate Version: 1
Supplemant.  1(F) 07182007 10:42:34 &1
Frofile ID:  CSCE1:0EM&Reman
PROGRESSIVE
3442 3 1Q3RD ST, GREENFIELD, Wi 53227
Damage Assessed By, ROB SCHIRES Claim Rep:  LAURA PETERSON
{9207 831-3G11
Suppiemented By, BRIAN SCHAAF
* Product Type Auto
* Date of Loss:  07/12/2007
* Deductible:  250.00
Poticy No: 16237800 * Cladm Number:  07-5725319-01
Insured;  ANTHONY RUDIG
Claimant  ANTHONY RUDIG
Address: 2333 S 12TH STREET, MILWAUKEE, W! 53215
Telephone: Home Phone:  (414) 843-6125
Owner,  ANTHONY RUDIG
Address: 2333 § 12TH STREET, MILWAUKEE, Wi 53215
Telephone:  Home Phone:  (414) 643-6125
Mitchell Service: 910847
Description: 2007 Chevrolet Tahoe LT Vehicle Production Date:  6/08
Body Style: 4D Ut Drive Train,  53L Inj 8 Cyl 4WD
VIN:  1GNFK130074193105 License: 241-KDT Wi
Mileage: 5,683
OEM/ALT: A Search Code: BROOKFIEL3
Cotor:  BROWN
Options:  4WD OR AWD, ANTIL.OCK BRAKE SYS. (ABS), ALUM/ALLOY WHEELS, AIR CONDITIONING
POWER STEERING, POWER WINDOWS, POWER DOOR LOCKS, TILT STEERING WHEEL
CRUISE CONTROL, ELECTRIC DEFOGGER, LEATHER SEATS, POWER SUNROOF
AUTOMATIC TRANSMISSION, HEATED SEATS, DEEP TINTED GLASS, TRAILER TOWING PKG.
VB ENGINE, LUGGAGE RACK, POWER DRIVER SEAT, AM-FM STEREQ/CDPLAYER(SINGLE)
HEATED MIRROR, FOG LIGHTS, GENTER CONSOLE, PASSENGER-FRONT AIR BAG
POWER REMOTE MIRROR, 4 WHEEL DISC BRAKES, DRIVER-FRONT AIR BAG, VIDEO ENT. §YS.
Line Entry Lahor Lihe ltem Part Type/ Dollar Labor
ltem  Mumber Type Operation Degcription Part Number Amount Unifs
INFORMATION LABELS
1 000003 BDY REMOVE/REPLACE INFORM LABEL EMISSION CONTROL 85060508 GM PART 16.40
FRONT BUMPER
2 001827 BDY OVERHAUL, FRT BUMPER CQOVER ASSY 30 #
3 Q00024 BODY REPAIR FRT BUMPER COVER Existing 1.5 #%
4 REF REFINISH/REPAIR FRT BUMPER COVER C 1.4
5 MODIFIED REFINISH WITH FULL CLEAR COAT
. L GRILLE
5] Q00107 BDY REMGVE/REPLACE  GRILLE ADHESIVE EMBLEM 15862128 GMPART 3420 032
HOOD
7 000189 BDY REMOVE/REPLACE  HOOD PANEL 15213828 GMPART 45023 1.0
i1 REF REFINISH HOOD CUTSIDE C 30
5 REF REFINISH HOOD UNDERSIDE c 15
0 000192 BDY REMOVE/REPLACE  HOOD INSULATOR 15828995 GM PART 5420 ING
COOLING
11 000248 BDY REMOVE/REPLACE  COOLING RADIATOR TANK 15833723 GM PART 4544 0.8
FRONT FENDER
This estimate has been re-calculated with a modified profiie.
ESTIMATE RECALL NUMBER: 07/13/2007 11:24:40 07-5725319-01
UltraMate Is a Trademark of Mitchel! internationas
Mitchell Data Version: JURN_O7_A Copyright {C} 1994 - 2005 Mitchell Infernational Page 1 of &
UttraMate Version: &8.0.025 All Rights Reserved
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REMOVE/INSTALL
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This estimate has been re-calculated with a mmadified profile,

R FENDER PANEL

R FENDER QUTSIDE

R FENDER EDGE & INSIDE

LFENDER PANEL

L FENDER QUTSIDE

LFENDER £DGE & INSIDE
ELECTRICAL

COMMUNICATIONS ANTENNA -M
WINDSHIELD

W/SHIELD GLASS

Safefite 800-868.-3322

UPR W/SHIELD WEATHERSTRIP

L W/SHIELD REVEAL MOULDING

R W/BHIELD WIPER BLADE

ROCKER/PILARS/FLOOR

L W/S POST & HINGE PILLAR

Spot Refinish WIS Pillar Oniy

L WIS POST & HINGE PILLAR
FRONT DOOR

R FRT DOOR CUTSIDE

L FRT DOOR SHELL

L FRT DOOR SHELL

MODIFIED REFINISH WITH FULL CLEAR COAT

R FRT REAR VIEW MIRRCR

R FRT OTR BELT MOULDING

L FRT OTR BELT MQULDING

R FRT LWR DOOR ADHESIVE MOULDING
R&R Time Used in R&i Operation

L FRT LWR DOOR ADHESIVE MOULDING
R&R Time Used in R&! Operation

R FRT DOOR ADHESIVE NAMEPLATE

L FRT DOOR ADHESIVE NAMEPLATE

R FRT DOCOR REAR VIEW MIRRCR

Buff Painted Portion Of Mirror

L FRT DOOR REAR VIEW MIRROR

"L FRT DOOR MIRROR

R FRT OTR DOOR HANDLE
LFRT OTR DOOR HANDLE
RERT DOOR GLASS RUN
Partial R&[ For Paint
LFRT DOOR GLASS RUN
Partial R&} For Paint

ROOF
ROOF PANEL
RGQOF PANEL

MODIFIED REFINISH WITH FULL CLEAR COAT

ROOF HEADLINER

ROOF LUGGAGE RACK ASSY

ROGF RACK CROSS RAIL

R FRT ROOF RACK COVER UNIT
SUNROOF

SUNRQOF ASSY

ADDITIONAL OPERATIONS
CLEAR COAT

ADDITIONAL COSTS & MATERIALS
PAINT/MATERIALS
HAZARDOUS WASTE DISPOSAL
MANUAL ENTRIES

ESTIMATE RECALL NUMBER: 07432007 11:24:40 07-5725348.04

Mitchell Data Version:

UitraMale Version;

JUN 07 A
6.0.025

Ultratate is g Trademark of Mitchel Infernationa}
Copyright (G} 1994 - 2005 Mitchel! infernational

Ali Rights Reserved

Dater  G7/16/2007 10468 A
Estimate 1D 07-5725319-09
Estimate Version: 1
Supplement: 1 (F) G7/16/2007 10:42
Profile ID:  CSCS.1:0EMEReman
15243562 GM PART 25388 14 #
C 18
C 12
15243561  GM PART 28358 14 %
Cta
c 12
Existing 0.57
™ Non-QEM 24485 Qog
10380754 GMPART 30.51
15823717 GMPART 1838 02
15630910 GM PART 2W0C 01
c 05
2.0
C 11
Existing 4.0°#
C 1.4
INC #
11 #
1.1 #
Existing 0.2
Existing a.z
158256883 GM PART 1770 0.2
158256893 GM PART 1770 02
Sublet Goo* 02°#
CRDER FROM DEALER 286880 INC #
C G5
03 #
03 #
Existing 02 #
Existing 02 #
Existing 20%¢
C 2.4
INC #
1.5
15838222 GM PART 8860 INC
25787560 GM PART 2522
33 #
47
50000
1.00*
Page 2 of
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This estimate has been re-calculated with a modified profile.

ESTIMATE RECALL NUMBER: 07/13/2007 11:24:40 07-5725319-G1

Mitchell Data Version'
UltraMate Version:

JUN_D7_A
5.0.025

UltraMate is a Trademark of Mitchall International

Copyright (C} 1884 - 2005 Mitchall International
Al Rights Reserved

Date:  07/16/2007 1046 AM
Estimate iD: 07572531801
Estimate Version: 1
Supplement: 1 (F) 07162007 104224 AN
Profile D C8051 OEM&Reman
&1 Q00500 BOV ¢ REMGCVE/REPLACE COOLANT (PINK) ublet 1200 oo+
B2 500800 REF ¥ REFINISH/REPAIR CCRROSION PROTECTION - MINDR Subdet 0.00° 3+
63 900500 BDS REPAIR BUFF BOTH RT DOORS Existing 0.5+
64 S00S00 BOY*  ARDL LABOR OP CLEAN & RE-TAPE SIDE MLDGS Existing 0.4
T~ Judgment tem
# - Labor Note Applies
**Non%DENi~NonAJﬁgmafEqmpwwntw%ﬂumcﬂuerRep%cemeﬂzpaﬁ
C - Included in Clear Coat Calc
SAFELITE LOCAL PRICE (3)
PRICING TYPE SAFELITE
COLUMBUS
OH 43235
{300) 888.3322
19 = DWOIB59GTY 244 65
All manufacturers regquirements regarding seat belt and supplemental
restraint system replacement must be adhered to. If additional parts
or operations are hecessary to properly accomplish this, please
contact the estimating claims rep.
Add]
Labor Sublet
Labor Subtotals Unitg Rate Amount Amount Totals K. Part Replacemaent Summary Am_gt_mt
Body 270 5000 0.00 000 135000 T Taxabie Parts 1,900.00
Bdy-S 0.8 50.00 0.00 Q.co B0 T Sales Tax @ 5.100% 96.90
Refinish 22.4 50.00 8.00 0.00 112000 T :
Mechanical 0.5 72.00 0.00 G.60 BOOT Total Replacement Parts Amount 1,696.80
Taxable Labor - 2,531.00
Labor Tax @ 5.100 % 125.08
Labor Summary 50.4 2.660.08
Additicnal Costs Amount W.  Adjustments Amount
Taxable Costs 501.00 insurance Deductible 250.00-
Sales Tax & 5.100% 2555
Customer Responsibility 250.00-
Total Additional Costs 526.55
i Total Labor: 2,660.08
fi. Total Replacement Parts: 1,896.890
il Total Additional Costs: 526.55
Gross Tofal: 518383
V. Total Adjustments: 250.00.
Net Totai: 4.933.53
Less Original Net Total: 4,556.42
Net Suppiement Amount: SYRE
21, BRIAN SCHAAF 3771

Page 3 of &



Date:  O7/16/2007 10:46 AM
Estimate ID:  07-5725318.01
Estimate Version: 1
Supplement. 1 {F}y 07A18/2007 10:42:04 A0
Proffie |D: CSCE 1. OEM&Reman

Point{s) of impact

18 Non-Collision {P)

IS8 A DAMAGE ASSESSMENT ONLY -~ NOT AN AUTHORIZATION TO REPAIR -~

THIS
ASED ON DAMAGE VISTBLE OR CERTAIN AT THE TIME IT WAS WRITTEN.

o]

IF FRAME OR UNIBCDY REPATR IS INCLUDED ON THIS ESTIMATE, THE AMOUNT
SHOWN INCLUDES TIME OR ALLOWANCE FOR MFEASURING BEFORE, DURING AND
AFTER THCSE REPAIRS. .

THE OWNER CF THE VEHICLE MAY SELECT THE REPAIR FACILITY OF HIS/HER
CHOICE.

PRYMENT FCR ADDITIONAL DEMAGE DISCOVERED

TC ENSURE PROPER AND PROMET h¢
IRS, CONTACYT PROGRESSIVE FOR SUPPLEMENT

DURING THE COURSE OF REPA
HANDLING PROCEDURES.

PROGRESSIVE HONORS THF PREVATILING LABOR MARKET RATE IN YOQUR AREA FOR
YOUR PROPERTY. IF YOU CHOOSE A SHOP THAT CHARGES IN EXCESS OF
PREVAILING LABOR MARKET RATES, YOU WILL BE RESPONSIBLE FOR THE
DIFFERENCE.

LIFETIME GUARANTEE FOR SHEET METAL AND PLASTIC RBODY PARTS

The replacement parts written on the estimate are intended to return
your vehicle to its pre-loss condition with proper installation.
After repair, if any sheet metal or plastic body part included in the
estimate fails to return your vehicle to its pre-loss condition
(assuming proper installation), in terms of form, fit, finish,
durability or functionality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a
manufacturer's or other warranty. This service will be performed at
oo cost to you {including associated repair and rental car costs). To
obtain service under this Guarantee, call Progressive at
1-800-274-4641. This Guarantee applies as long as you cwn or leasze
the vehicle. This Guarantee is rot transferable and terminates If yoy
sell or otherwise transfer your vehicls.

THIS GUARANTEE DOES NOT COVER NORMAIL WEAR AND TEAR OR DAMAGE CAUSED
BY IMPROPER MATINTENANCE, NEGLECT, ABUSE OR SUBSEQUENT ACCIDENT. THIS
GUARANTEER IS8 LIMITED 70O ARRANGING FOR THE SELECTION OF REPATR DPARTS
THAT WILL RETURN YQUR VEHICLE 70 ITS PRE~LOSS CONDITION. ACCORDINGLY,
PROGRESSIVE WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES THAT RESULT FROM THE INSTALLATICN OR USE OF

This estimate has been re-calculated with & madified profile.

ESTIMATE RECALL NUMBER: 0741 2007 14:24:40 07-5725315-01

UltraMate is a Trademark of Mitchell Intarnationat
Mitchell Data Version; JUN_O7_A Copyright (C) 1994 - 2005 Mitchell International Page 4 of 8
itraMate Version: 6.0.025 All Rights Reserved



Date:  O7/16/2007 10:45 A
Estimate 1D:  07-5725319.01
Estimate Version: 1
Supplement. 1 (Fy O7/18/2007 10:42:24 AN
Profile 1ID: CSCS .4 (CEM&Reman

THESE PARTS.
Fart Type Terms and Abbreviatiocns
NEW and OEM or part number displayed - These refer to a new, Criginal

squipment manufacturer part,
NON-CEM and 3A/M and Qual REPL - These raf
-

I
i
oY
&1
rt

iy ) - — - =< y o e T~ vy
Wnich 1s a new, non-original equiment manu

USED/RECYC]

l

after-markes
facturer part.

¥ Lo a used CEM part.

REMAR CTURED and RECOND. and RECORE ~ These refer to used/recycled

CEM parts that have heen refurbished.

REPAIR SHOP'S RUTHORIZED REPRESENTATIVE'S SIGNATURE INDICATING
AGREEMENT ON COST TO RgET ‘RN THE VEHICLE T PRE-LOSS CONDITION

INCLUDING TOW/STORAGE CHARGES: |

SHOP SIGNATURE: / W EST, COMPLETION DATE:Z%/{é

farg

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR ENOWING THAT HE/SHE 13
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR
FILES 2 CLATM CONTAINING A FALSE OR DECEPTIVE STATEMENT IS GUILTY CF
INSURAKCE FRAUD.

Event Log

File Created: C7/13/2007 10:18:41 AMm
Estimate Starfed: 07/16/2007 10:38:30 AM
Estimate Printed: O716/2007 10:46:08 AM
Estimate Committed: 071162007 10:45:28 AM
Estimate Uploaded: Estimate not uploaded

This estimate has been re-calculated with, a modified profile.

ESTIMATE RECALL NUMBER: C7113/2007 11.:24:40 07-5725319-G1

UltraMate is a Trademark of Mitchell irternationa!
Mitchell Data Version: JUN _O7_ A Copyright (C) 1994 - 2005 Mitchail international Page 5 of 3
UltraMate Version: 6.6.025 Adl Rignts Reserved



Date:  07/16/2007 1048 A
Estimate 1D 07-5725316.01
Estimate Version: 1
Supplement: 1 (Fy 07/16/2007 10424 AN
Profile 1D CS5CE1.CEM&Reman

PROGRESSIVE

3442 8. 103RD 8T, GREENFIELD, Wi 53227

Supplement Defta Report
Comparison of Estimate 07-8725216-01 Supplement 0 ang Supplement 4

Ramage Assessed By, ROR SCHIRES
Supplemented By:  BRIAN SCHAAF

Insured.  ANTHONY RUDIG
Cwner:  ANTHONY RUDIG
Vehicle Descrintion: 2007 Chevrolet Tahoe LT
* Date of Loss:  07/12/2007

Line Labor Line ltem Doilar Labor CEg
item Type Cperation Description Part Type Ameourdt Units Unit
Changed Entries
10 BDY REMQVE/REPLACE R FENDER PANEL New 253.58 26 287
i2< BDY REMOVE/REFLACE R FENDER PANEL New 25358 14 < 2,867
58  REF ADD'L OPR CLEAR COAT 39
58< RFF ADD'E OPR CLEAR COAT 47 «
Deleted Entries
2 By PAINTLESS REPAIR FRT BUMPER COVER Subiet 0.00 * 0.3* 237
3 Buff Front BUmper Cover 0.0
53 Remove Scults & Scratches From Roof Rack ¢.0
54 BDY PAINTLESS REPAIR ROOF LUGGAGE RAGK ASSY N.A. 0.5*
Added Entries
812 BOY OVERHAUL FRT BUMPER COVER ASSY . 3.0 27
S13 BDY REPAIR FRT BUMPER COVER Existing 1.5* 2.3
31 4 REF REFINISH/REPAIR FRT BUMPER GCOVER C 1.4* 2.8
5 MODIFIED REFINISH WATH FuULL CLEAR COAT 0.0
St 55 BDY REMOVE/REPLACE ROOQOF RACK CROSS RALL New S98.60 ING G337
5156 BDY REMOVE/REPLAGE R FRT ROOF RACK COVER UNIT New 2522 0.c T

Global Changes
No Deductible, Customer Respoasibiﬁty, i.abor Rate, or Part Adiustment changes were made.

Estimate profile caiculation settings {other than labor rates and adjustments) have changed.

ESTIMATE RECALL NUMBER: 077132007 112440 07572531501
UltraMate is a Trademark of Mitched international
UltraMate Version: B5.0.028 Copyright (C) 1994 - 2005 Michali International Page 1 of
All Rights Reserved

2



Date:  07/16/2007 10:46 AM
Estimate iD:  07-5725316-04
Estimate Version: 1
Supplement; 1 (F) 07/18/2007 10:4222 AN
Profiie 1l CSC5.1:0EM&Reman

Amount
Criginat Estimate: 455642
Supplement 1 377144
Orig Total Tax 233.24
Supp 1 Total Tax 25183
Net Supplement Amount 7791
‘Net Total 4,933.53
Program Calc Versions Data Versione
Supp 0 6.0.025 JUN_07_A
Supp 1 6.0.026 JUN 07 A

ESTIMATE RECALL NUMBER: 074 3/2007 11:24:40 07-5725318-01

UltraMate is a Trademark of Mitche!] Intermational
Copyright (C) 1994 - 2005 Mitchell international
Al Rights Reserved

UitraMiate Varsion: 6.0.025 Page 2 of 2



PROGREISIVE

ANTHONY RUDIG Company: Progressive Classic Insurance (o
Claim number: §7-5725315-01
July 27, 2007
- Page 1 of 1
Transaction Summary Guestions

200 7 C H EVR K1 500 TA4X4SW Please refer to the business card in your

repalr folder for the telephone number,

Your obligations Thank you for aflowing us to assist
Deductble .. ... ... $250.00 you with the repair process.
Total .. ... .. $250.00 Progressive's lifetime guarantee on
these repairs assures you that we
Payment summary stand behind the work
Balance due . ... . $250.00 Comp!etfed, See your repair folder
Credit card #XXXK-XXXXXXKKOB2T . ooovovveeccorveriese, $250.00 for details.
Total paymentsreceived .. .. ... ... . ... ... . . $250.00

Received by: JAMIE MOELLER, Claims Representative

In the event this payment fails for any reason o is insufficient to satisfy my obligation, | acknowledge and agree that |
remain obligated to make immediate payment to the company designated above {"Company") any amount due, that
Company may exercise any and all rights and remedies available to it at law in respect of such failure, and that | agree
to pay all reasonable collection charges and costs, including attorney's fees and expenses of colfection, in accordance
with applicable state faw.

Initial

Credit card payment authorization

I hereby authorize Company to charge the credit card account indicated in payment of my vehicle repair expense
obligation set forth above. | represent and warrant that | am an authorized user of the account.

Credit card #XXXX-XXXX-XXXX-0827 Authorization number: 04060A

Cardholder's Signature Date



