July 5, 2006

Milwaukee City Clerk

Milwaukee City Hall Room 205
200 East Wells Street
Milwaukee, WI 53202

Steven Carini:

| received your lefter dated 6/27/06 regarding the claim | submitted, 06-s-120. |
understand that the road crews are continually fixing pot holes. The one | hit,

however, existed at the time indicated in my previous letter. | did call the pot hol

in, but this was after my tire was damaged (Il couldn't call it in before as | hadn't
hit it yet). When | called to report this pot hole and the damage | received, |

started with Milwaukee County. | was given several different numbers and on
each call | told them that the pot hole should be fixed. | finally ended up with

someone from your office. | wish to appeal this decision and am requesting a
hearing.

Sincerely,

Shereen Kressin
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April 18, 2006 i
DITY OF HiLY
City Clerk

ATTN: CLAIMS 0064719 1 20

200 E. Wells Street, Roon'%w;i CaLF SN
Milwaukee, WI 53202-35¢ ~TY CL :

On April 4, 2006, | hit a pot hole on Fond du Lac Avenue just south of the Hampton
intersection and in front of a beauty store. The enclosed picture shows the exact spot.
The hole was deep enough to cause damage to my tire and rim. I drove to work, and then
[ noticed that the tire was slowly going flat. The next morning (April 5), I took the car to
Tires Plus and explained what had happened. The inspection showed that the rim was
dented and the tire was no longer able to be used. The rim and tire needed to be replaced.

Enclosed are copies of the bill for the replacement of the rim (remanufactured) and the
tire. Also, I have included two photos of the pot hole. There are numerous pot holes on
Fond du Lac Avenue and also on Capital, (the route T take to work) but I believe that the
pot hole I have taken a picture of is the one that caused the damage. When I drove over
(in to) it, the car and | were severely jolted.

I am requesting that the cost of this rim and tire be reimbursed. The amount is listed on
the receipt and is $327.97.

My name and address:

Shereen Kressin Signature: %M&w &MM
398 Pheasant Run

Colgate, WI 53017
262-255-2126 (home)
414-961-3887 (work) during business hours



initial here to indicate you have received the
Tire Limited Warranty Book.

All parts are new unless otherwise specified.

Customer Invoice TIRES PLUS Service Advisor:
- 033350 GERMANTOWN 27 TIMOTHY
04/08/2006 W184N9641 APPLETON AVE 262.502.6811
GERMANTOWi. 53022-4501
KRESSIN, SHEREEN 2002 MITSUBISHI ECLIPSE GT [RED]
308 PHEASANT RUN Lic #: SIRBER W Vin #: 4A3AL84HX1E096974
COLGATE, Wl 53017 in: 04/05/06 7:44AM Mileage: 67,415
262.255.2126 Qut: 04/08/06 10:28AM
Store # 244254 RETAIL. BALE
Article Unit Extended Jo
Description_ o Number ID___Qty _ Price  Price  Tot
COURTESY CHECK 21
COURTESY CHECK 7046230 11 1 N/C N/C
WHEELS 21 201.0
7019852 CUSTOM WHEEL 7019852 11 1 201.00 201.00
FIRESTONE TIRE PACKAGE 21 108.9
089609 FIREHAWK GTA-02 BL P215/50R17 G0W NO 089698 11 1 76.00 76.00
MILEAGE WARRANTY
DOT# W1PC1TA2305
WARRANTY FOR FIREHAWK GTA-02 P215/50R17 TLBL P3
ORIGINAL ARTICLE #089699 PRICE 189.99 COLLECTED 38%
REMAINING TREAD DEPTH 7/32 SERIAL # W1PC1TA5203
LIFETIME NEW TIRE WHEEL BAL-PARTS 7025194 11 1 2.99 2.89
LIFETIME NEW TIRE WHEEL BAL - LABOR 7001725 M 1 10.00 10.00
LIFETIME RUBBER VALVE 7024341 11 1 2.00 2.00
7040215 ROAD HAZARD WARRANTY 7040215 M 1 15.00 15.00
TIRE DISPOSAL FEE (1) 7075078 11 1 299 2.99
TIRE INSTALLATION 7015016 11 1 N/C N/C
Technician(s):
11 ROBERT G WEGNER
Payment History: Summary:
Visa 2713 327.97 01807C Parts 296.9
Total Tendered 327.97 Labor . 12.9
Shop Supplies 0.6
Sub-Total 310.5
Tax (5.60%) 17.3
Total $327.9
t have received the above goods and/or services. f this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev
Revision History: Amt ini
Customer Signature 04/05/2006 09:21AM IN PERSON KRESSIN, SHEREEN 21226
04/07/2006 05:59PM 262.255.2126 KRESSIN, SHEREEN 115.71_

| acknowledge notice and oral approval of
an increase in the original estimated price.

Signature or Initiais

Motor Vehicle repair practices are registered by chapter ATCP 132, Wis. Adm. Code, administered by the bureau of consumer









