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We have received your claim in the amount of $4,559.00, relating to damage sustained to your property
on January 24, 2005 when it was allegedly flooded with water due to a water main break at 9323 West

Lisbon Avenue,

Our investigation reveals the Milwaukee Water Works (MWW) control center was contacted by the
Milwaukee Fire Department on the subject date at 10:00 p.m. regarding a suspected main bréak in the
street at 9323 West Lisbon Avenue. A MWW Supervisor confirmed there was a break in an 8” water
main at 10:28 p.m. and the main was turned off at 10:34 p.m. The MWW repaired the main and placed it
back in service on January 25, 2005 at 3:56 am. The MWW responded to the water main in a timely
manner and followed standard procedures regarding the repair activity, and as such, the City cannot
accept liability. Therefore, we are denying your claim.

If you wish to appeal this decision, you may do so by sending a letter within 21 days of the date of this
letter to the Milwaukee City Clerk, 200 East Wells Street, Room 205, Milwaukee, Wisconsin 53202,

requesting a hearing.

Very truly yours,

ROBERT M. OVERHOLT
Investigator Adjuster
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