September 29, 2005

Girant ¥ Langley

200 B Wells 8, Rm 205
Milwaukee, W1 53202-35851
(414} 286-2025

Dear Grant F Langley,

SUBIECT: CLAIM FOR STREET SIGN THAT FEELL ON VEHICLE.,

L am writing you this letter to appeal the denying of my claim for the damage to the 2002 Dodge Intrepid at
112 N 75% Street in Midwankee County. The street sign and its stability are not the responsibility of myself o
check, T would think that the city would have some sort of preventative maintenance that keeps the signs
from creating a possible hazard situation such as this one.

You claim that the city is not responsible for the damage to my car, but it was your street sign that caused the
damage to my car. Does your denial of responsibility mean that T have to check each and every sign | pack
next to so that I do not have this happen again. You claim that the sign was “snapped of at the base” but my

neighbor stated to me that the welds were bad on the base of the onginal sign; he is a welder as part of his
career. Fis statement was mchuded in the ontginal clamm.

The letter 1 received stated that 1 had 21 days from the date on the letter but the letter date was August 30
and the date on the eavelope was September 6 and 1 did not receive this letter until September 10. I have

inciuded a copy of the envelope for proof of dates for my appeal.

Thope that vou will reconsider your denial and we can reach some sort of amicsble resolution to this issue.

Sincerely,

Paul M Gorzalsks

L5 OW OPLUM TREER CIRCLE ¥244%

DRENERE, WL 531510
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July 20, 2005

City Clerk P20 Poere
Attr: Claims RN S AV
200 E. Wells 5, Room 205
Milwaukee, W1 53202-3567
To Whom It May Concern:

SUBJECT: CLAIM FOR STREET SIGN THAT FELL ON VEHICLE.
On Sunday June 19, 2005 1 had my 2002 Dodge Intrepid parked in front of my parents house at

112 N 75% St the car was parked just slightly in front of the walkway to street. I was m the house
cocking dinner when the neighbor, Shad Miller came and knocked on the door asking if I owned a blue
Intrepid. | informed him that I did and he said that a steeet sign had fallen on the hood of my car We walked
out to the front and the “No Parking duning school hours” sign had fallen and was laying on the hood of my
car.

I removed the sign and called the city first thing Monday moming to notify them of the fallen sign and
find out about fiking a claim for the damage. The sipn appeared that welds that held the sign to the base had
broken loose. I called and that moming before 1 got back to my parents, the sign was already repaired.

The damage included a dent and two scrapes on the center of the hood, I have included two estimates
from the dealerships and a statement from the neighbor that heard and saw the sipn on the hood of the
Intrepid.

Any questions feel free to contact me at 414-507-5407, Thank You in advance for your assistance in the
manner

Sincerely,
"N
Paul M Gorzalski S
s
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10388 W PLUM TREE CIRCLE - #2982
HALES CORNERS, Wi 53130-2534
414-507-5408
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. S . C e GRIFFIN DODGE MITSUBISHI
N83 W15474 APPLETON AVENUE / P.O. BOX 386
MENOMONEE FALLS, WI 53052-0386
OFFICE 262-251-8898 FAX 262-251-6245
FEDERAL TAX I.D.# 39-1933920

CD LOG NO 7078-1 DATE 07/11/05

SHOP: GRIFFIN DODGE / MITSUBISHI INSP DATE: 07/11/05
ADDRESS: N83 W15474 APPLETON AVE CONTACT: STEVE GROTH
CITY STATE: MENCOMONEE FALLS, WI PHONE 1: (262)251-8898
ZIP: 53051~ FAX: {262)251-6245
OWNER: GORZALSKI, PAUL HOME PHONE: {414)507-5408
ADDRESS: 10355 W PLUM TREE CIRCL

#202
CITY STATE: HALES CORNERS, WI
ZIP: 53130~

POINT OF IMPACT: 3

LIC#: 121-0BX STATE: WI VIN: 2B3HD46RX2H239981
BODY COLOR: BLUE MILEAGE: 71,462

CONDITION: GOOD ACCTNG CTL#:

*=USER-ENTERED VALUE =REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONOMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE PXN
CE=REPLACE PXN OE SRPLS PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARTL REPL PRICE ET=PARTL REPL LABOR IT=PARTIAL REPAIR
I=REPAIR =REFINISH BR=BLEND REFINISH
TT=TWO-TONE CG=CHIPGUARD SB=SUBLET
N=ADDITIONAL LABOR RI=R&I ASSEMBLY P=CHECK

AR=APPEAR ALLOWANCE RP=RELATED PRICR UP=UNRELATED PRIOCR

2002 DODGE INTREPID SE 4DOOR SEDAN 6CYIL. GASOLINE 2.7
CODE: NZ2B13A/E OPTNS A/24C

OPTIONS:

TWO~STAGE - EXTERIOR SURFACES TWO-STAGE - INTERIQR SURFACES

HEATED REMOTE CONTROL MIRRORS
. OP GDE MC DESCRIPTION MFG.PART NO. PRICE AJ% B% HOURS R
- I 0083 PANEL, HOOD REPAIR 6.0%1
~ L 0083 13 PANEL, HOCD REFINISH 3.8 4
' 2.7 SURFACE

0.e TWO STAGE SETUP
0.5 TWO STAGE

- BR 0103 FENDER, FRONT LT BLEND REFINISH 1.0 4
0.7 BLEND
: 6.3 TWO STAGE
BR 0104 FENDER, FRONT RT BLEND REFINISH 1.0 4
0.7 BLEND
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2002 D@DGE INTREPID SE 4DOOR SEDAN
CD LOG NO 7078-1

0.3 TWO STAGE

RI 1190 NOZZLE,W/S WASHER LT R&I ASSEMBLY 0.1 1

RI 1191 NOZZLE,W/S WASHER RT R&I ASSEMBLY 0.1 1

EC MO7 PINSTRIPES-TAPE ECONCMY PART 25.00% 0.5*%1

L Ml4 CORROSION PROTECTICN REFINISH 10.00* ‘ 0.3%1*

L M17 COVER CAR EXTERIOR REFINISH 4.00%* *4
S ITEMS

MC MESSAGE(S)
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES

OTHER PARTS 39.00
PAINT MATERIAL 150.80
PARTS & MATERIAL TOTAL 189.80
TAX ON PARTS & MATERIAL @ 5.100% 9.68
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 46,00 1.0 6.0 322.00
2-MECH/ELEC 75.00
3-FRAME 46.00
4-REFINISH 46.00 5.8 266.80
5-PAINT MATERIAL 26.00
LABOR TOTAL 588.80
TAX ON LABOR @ 5.100% 30.03
SUBLET REPAIRS
TOWING
STORAGE
~ GROSS TOTAL 818.31
. NET TOTAL 818,31

. ADP SHOPLINK U6626 ES CD LOG 7078~1 DATE 07/11/05 03:07:00PM R6.37 CD 06/05
. PXN: Y/00/00/00/00/00 CUM 00/00/00/00/00 GEOCODE 53052

. HOST LOG

- (C) 1998 - 2005 ADP CLAIMS SOLUTIONS GROUP, INC.

1.7 HRS WERE ADDED TO THIS EST. BASED ON ADP TWO-STAGE REFINISH FORMULA,

T T ) M S L Ul Skl o e S . S P T T Lol b e . e M . s o N . T Ak Sl 4 b el . R . e . e il S i oy e S i S

- THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MCRE REPLACEMENT
FARTS SUPPLIED BY A SCOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE

- MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE

. MANUFACTURER OF YQUR MOTOR VEHICLE.
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07/11/2005 at 02:46 BPM Job Number:
16382
ERNIE VON SCHLEDORN
NBS8W14167 MAIN STREET

MENCMONEE FALLS, WI 53052
(262)253-8391 Fax: (262)253-8962

PRELIMINARY ESTIMATE

Written By:
Adjuster:
Insured: PAUL GONZALSKI Claim #
Owner: PAUIL GONZALSKI Policy #
Address: 10355 PLUM TREE CR # 202 Deductible:
HALES CORNERS, WI 53130 Date of Loss:
Day: Type of Loss:
Evening: Point of Impact:
Inspect
Location:
Insurance
Company: Days to Repair
2002 DODG INTREFID SE 6-2.7L-FI 4D SED Int:
VIN: ZB3HD46RX2H239%81 Lic: Prod Date: Cdometer:
Air Conditioning Rear befogger Tilt Wheel
Intermittent Wipers Dual Mirrors Clear Coat Paint
Power Steering Power Brakes Power Windows
Power Locks Power Mirrors Power Trunk/Tailgate
AM Radio FM Radio Stereo
Cassette Search/Seek Driver Air Bag
Passenger Alr Bag 4 Wheel Disc Brakes Cloth 3eats
Bucket Seats Automatic Transmission Overdrive
NO. OF. DESCRIPTICN QTY EXT. PRICE LAROR PAINT
1 HOGD
2% Rpr Hood 5.0 2.8
3 Add for Clear Coat 1.1
4 FENDER
5 Bind RT Fender 1.0
6 Bind LT Fender 1.0
T# Repl CORRISION PROTECTION i 0.3
Subtotals ==> 0.00 5.0 6.2
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07/11/2005 at 02:46 PM Job Number:
16362
PRELIMINARY ESTIMATE
2002 DODG INTREPID SE 6-2.7L-FI 4D SED 1Int:

Parts 0.00
Body Labor 5.0 hrs 8 5 48.00/hr 240.00
Paint Labor 6.2 hrs @ $ 48.00/hr 297.60
Paint Supplies 6.2 hrs @ $ 27.00/hr 167.40
SUBTOTAL $ 705.00
Sales Tax $ 705.00 @ 5.1000% 35.96
GRAND TOTAL S 740,98
ADJUSTMENTS:

Deductible 0.00
CUSTOMER PAY 3 .00
INSURANCE PAY $ 740.98

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM.
CCDE, ADMINISTERED BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF
AGRICULTURE, TRADE AND CONSUMER PROTECTION, P.0O. BOX 8911, MADISON, WISCONSIN
53708-8911.

Estimate based on MOTCR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide DR3PHY8 Database Date 06/2005, CCC Data Date 06/2C05, and the parts selected are
OEM-parts manufactured by the vehicles Original Equipment Manufacturer. OFM parts are available at
OE/Vehiclie dealerships. OPT OEM parts are OFM parts that are provided by or through alternate
sources other than the OE/Vehicle dealerships. OPT OEM parts may reflect some specific, special,
or unique pricing or discount. Asterisk (*) or Double Asterisk (**) indicates that the parts
and/or labor information provided by MOTOR may have been modified or may have come from an

alternate data source. Tilde sign (~) items indicate MOTOR Neot-Incliuded Labor cperations.
Non-Original Equipment Manufacturer aftermarket parts are described as AM, Qual Repl Parts or Comp
Repi Parts which stands for Competitive Replacement Parts. Used parts are described as LKQ, Qual
Recy Parts, RCY, or USED. Reconditioned parts are described as Recon. Recored parts are described
as Recore. NAGS Part Numbers and Prices are provided by National Auto Glass Specifications, Inca.
Pound sign (#) items indicarte manual entries.

CCC Pathways - A product of CCC Information Services Inc.



