SUSAN M. EDMAN
8114 WEST VAN BECK AVENUE
MILWAUKEE, Wi 53220-2233
(414) 327-3773

EDUCATION

Master of Public Administration
University of Wisconsin-Oshkosh

FBI National Academy
167th Session

Police Staff and Command School
Northwestern University Center For Public Safety

Bachelor of Science - Criminal Justice
(With Academic Honors)
University of Wisconsin-Milwaukee

CAREER EXPERIENCE

MILWAUKEE POLICE DEPARTMENT

Promoted Captain of Police
Promoted Lieutenant of Police
Promoted Police Sergeant
Appointed Police Officer

Assignments:

Captain of Police: Sensitive Crimes Division
Training Bureau
Central Records Division

Division includes: Administrative Section
Court Administration Section
Open Records Section
Accident Investigation Section
Traffic Records Section

Lieutenant of Police: Public Information Office/Office of the Chief

District Two-Early Shift

Police Sergeant: District Four-Early Shift
District Five-Early Shift

Jan. 1998

Dec. 1991

June 1990

Dec. 1975

1976 to Present

Dec. 1994
Feb. 1992
Jan. 1987
Oct. 1976

Nov. 2003
May 2002
Dec. 1994

Feb. 1992
Sept. 1992

Feb. 1987
Jan. 1989



Communications Division-Early Shift
Public information Office/Office of the Chief

Police Officer: District One-Early Shift
District One-Late Shift
Juvenile Division

Jan. 1989
Mar. 1990

Feb. 1977
Sept. 1977
Sept. 1979

In addition to the aforementioned, provided instruction at the Department's
Training Academy on Cultural Diversity, Open Records Law, Report Writing,

Department SOP Relating to Records.
UNIVERSITY OF ST. FRANCIS

College of Health, Arts, Graduate and Professional Studies
Adjunct Faculty

NORTHWESTERN UNIVERSITY

Northwestern University Center for Public Safety
Police Staff and Command School-Adjunct Faculty
Police/Media Relations

MILWAUKEE AREA TECHNICAL COLLEGE

Police Science Program
Police/Media Relations-Guest Instructor

ADDITIONAL COURSE WORK

Youth Officers Workshop
Police Training Institute
University of lllinois

Communication for the Law Enforcement Officer
Milwaukee Area Technical College

Juvenile Justice and Delinquency
Delinquency Control Institute
UW - Madison Extension

Mentally Retarded Offender Conference
Milwaukee Police Training Bureau

Early Detection and Prevention of Child Abuse and Neglect
UW - Milwaukee Extension
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Jan. 2004

(1991-1992)

April 1993

Oct. 1979

March 1980

March 1982

April 1982

Sept. 1984



Dale Carnegie Personal Development Course
Milwaukee Police Training Bureau

Law Enforcement Leadership
Milwaukee Police Training Bureau

Supervisory Development
Milwaukee Police Training Bureau

Police Operations and Administration |
UW - Madison Extension

TIME System Training
Wisconsin State Department of Justice

Police Officers Support Team
Milwaukee Police Training Bureau

Basics of Communications
City of Milwaukee Personnel Department

Emergency Service Stress Management
Dane County EMS

Death Notification Seminar
Milwaukee Police Training Bureau

Community Oriented Policing
Milwaukee Police Training Bureau

Innovative Approaches to the Public Information Process
International Association of Chiefs of Police

Effective Media Practices for the Enforcement Executive
International Association of Chiefs of Police

The Management of Change
Northeastern lifinois University

integrity Leadership
The National Institute of Ethics

Microsoft Word, Access, Excel
New Horizons Learning Center

June 1985

June 1985

Jan. 1987

Dec. 1887

Aug. 1987

Feb. 1988

March 1988

June 1688

March 1980

April 1980

April 1991

June 1991

March 1994

Oct. 1996

March-May, 2001



EMBERSHIPS

international Association of Chiefs of Police

International Association of Women Police

FB! National Academy Associates

National Association of Women Law Enforcement Executives
Wisconsin Association of Women Police

University of Wisconsin Alumni Association-Life Member

INTER-AGENCY ACTIVITIES

Promotional assessment center for selection of Chief of Police and Sergeant,
Metropolitan Water Reclamation District, Chicago, IL

Oral board for selection of. Sergeant, Oak Creek Police Department
Lieutenant, Milwaukee County Sheriff's Department
Investigator, Wisconsin Gaming Commission

COMMITTEE ASSIGNMENTS

City of Milwaukee Commission on Domestic Violence and Sexual Assaults
Milwaukee Child Welfare Partnership Council

Milwaukee County Child Abuse Review Team

Milwaukee County Pediatric Death Review Committee

Milwaukee County Committee on Disproportionate Minority Confinement

MISCELLANEQUS
Chief of Police Finalist, City of Milwaukee Aug. 2003
Candidate for 11th Aldermanic District, City of Milwaukee April 2002

Special Election. Finished second in the primary election (11 candidates).
Defeated in the general election by 385 votes (8,100 votes cast).

Department Project Manager - Implementation of Citation Processing System,
Tow Management System, Handheld Ticket Writing System (ETEC’s AutoCITE)

Milwaukee Police Department Representative - UPAF/VISIONS Campaign,
1695-1989 and 2001

Co-director, 33rd Annual Conference of the International Association of Women
Police, Milwaukee, Wisconsin, 1995



Member of six-person bid team that secured the 2001 Annual Conference of the
International Association of Chiefs of Police, Milwaukee, Wisconsin

Milwaukee Police Department Representative at numerous community meetings,
career fairs, and have lectured women's groups on personal safety.
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