Milwaukee City Clerk £
200 East Wells Street Room 205 A Mg PE e
Milwaukee, W1 53202 T T e

June 7% 2004

RE: Judy Watkins
C.I. File No: 04-S111

Dear City Clerk,

Per a letter received from City Attorney Grant Langley dated May 18", 2004 I was informed that
if I wished to appeal a claim against the City for $1,533.32 that | needed to do so within 21 days.

Please consider this letter an appeal and I am requesting a hearing,

Please give me the details of what is required of me in this process.

Thank you for your kind consideration in this matter. F urther, several neighbors have called
complaining that the fire hydrant is still out of order. The fire hydrant was not working properly

at the time of the multiple water main breaks.

Please note that we are praying there isn’t a fire on our block.

Sincerely,

Judith Watkins

1220 e. Vienna Avenue
Milwaukee, WI 53212
962-3432

c: Alderman McGee
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April 3, 2004
Dear Alderman )’ Amato and Alderwoman Johnson Odom

Please note that the water main on E. Vienna Avenue broke in three places on April 1% and 2™,
This caused incredible problems for us and other people on our block. However, in the process
muddy water backup into our water supply to our homes. The silt/muddy water clogged up our
water supply lines,etc... We had to hire a plumber to unclog our toilet (2) and they needed to
come out twice to fix the problems. Numerous neighbors are experiencing the same thing. Plus
we were told to flush our systems for at least 30 minutes. When we called the Water Department
asking for advise and suggestions, they told us that running the water through our system for 30
minutes would clear it up. Also we would be charged for the water we would use to flush the
system.. [ think this is unfair and an over charge on our water usage. I have enclosed a copy of
the plumbing bill we have received because of this problem. Please advise us on the proper
course of action to be reimbursed for this problem.

Sincerely
Judy Watkins and Family
1220 E. Vienna Avenue

Mil., WI 53212
962-3432
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