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RE: C.L File No: 03-8-356
Dear Ms. Harris:

This office is in receipt of your claim in the amount of $1,821.60, relating to damage sustained to your
vehicle on May &, 2003 that you allege may have occurred while at the City tow lot.

Our investigation reveals your 1989 Continental was towed to the tow lot for illegal parking/unpaid
citations. The tow lot records mndicate your vehicle had significant damage. The intake video clearly
shows the tire resting against the wheel, which is a result of a malfunction i the air shocks. The records
further note at the time of the vehicle’s release no damage was claimed. Since the damage vou allege was
pre-existing, the City cannot accept liability. Accordingly, we are denying your claim.

If you wish to appeal this decision, you may do so by sending a letter within 21 days of the receipt of this
letter to the Milwaukee City Clerk, 200 East Wells Street, room 205, Milwaukee, Wisconsin 33202,

requesting a hearing.

Very truly vours,

S
ROBERT M. OVERHOLT
Investigator Adjuster
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