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AMERICAN FAMILY INSURANCE GROUP

440 S EXECUTIVE DR + BROOKFIELD WI 53005-4280 « PHONE: (262) 784-9100, 784-2933 « FAX: (262) 784-3828
Mailing Address: PO BOX 2927 « MILWAUKEE WI 53201-2927

April 8, 2002

CITY CLERK 2o
ATTN.: CLAIMS 2 =
200 E. WELLS ST. ROOM 205 I
MILWAUKEE WI 53202-3567 . o
- =
<= S

RE: Claim No.: 00-651-299546-0714 IQ*;_:
Insured: Janice G Henderson mo 2
Date of Loss: March 8, 2002 2T
Amountof Loss :  $10,500.00 3o
_ 5 o
= &

P

-

Dear Sir or Madame ::

: ThlS letter is in reference to the above claim for raw sewage backing up into our msured home. In
speaking with Mr. Rick Politoski of the sewer department, he indicated to me that the problem was
“caused by a clogged riser. He. indicated: that the Clty of Milwaukee is negllgent in this matter and l.
; should submlt a clarm to your ofﬁce S :

= Enclosed are coples o: 'S rmates for the replacement of: ﬂoorlng, drywall and panellng, furnace
and contents. Also, bills-for clean:up and temporary repairs are included.: The amount of d: N -
: é X eed our polrcy llmlt' Coples ursettlement and payment hlstory to our. lnsured al also enclosed;

Please fowvard to us: $10, 00.00:w hlch is the amount of our payout for thls |oss wrthrn the next 30
days If you need any other additional information, please feel free to contact me at
-262-784—9100 Ext. 48361 I am: thanklng you. in advance for your ant|C|pated cooperatron

Respectfully,
Gl ’ﬁéﬁi
LESJ ZBRIL |
AMERICAN FAMILY INS.
Enclosures.
ljz =
> o -
o

<0



Page: 1 Document Name: LES ZORIL

CLAIM RECORD OF PAYMENT DISPLAY
CLAIM: 00-651-299546 ST: 48 POLICY: 48-B36682-01 INCURRED: 03/08/2002

INSURED: HENDERSON, JANICE G BENEFITS/LOSSES PAID TO DATE: 10500.00
' LEGAL EXPENSE: 0.00
MEDICAL EXPENSE: 0.00
OTHER EXPENSE: 0.00
LOSS PAYMENTS CREDITS EXPENSE PAYME
NO - DATE DRAFT# TYPE ID PER AMOUNT AMOUNT AMOUNT
01 03/27/2002 0065756232 01 00 R19 1649.25 : '
IN PAYMENT OF: SEWER BACKUP LOSS OF 03/08/2002 DEDUCTIBLE PREVIQUSLY A
CLEAN UP

PAYEE/PAYOR: MASTER KLEEN
RECONCILED: 00 04012002 TIN: 391613768-1 WITH TAKEN: N
02 03/27/2002 0065756230 01 00 R19 8850.75
IN PAYMENT OF: SEWER BACKUP LOSS OF 03/08/2002 250 DEDUCTIBLE APPLIE
DWELLING REPAIRS _
PAYEE/PAYOR: JANIC HENDERSON AND US BANK AND/OR ASSIGNS

RECONCILED: ISSUED TIN: * NONE * - WITH TAKEN: N
NEXT —— - , -
OPT —=' POL == ——mm—ee - — CLM o= —m i e DRFT —————m e

: 5ALL PAYMENTS FOR THIS CLAIM HAVE BEEN DISPLAYED PF3 COPS MENU PA2=COMP .

Date: 4/8/2002 Time: 10:32:58 AM



PERSONAL AND BUSINESS LINES SETTLEMENT REPORT

American Family Insurance Group

-DATE OF LOSS: DATE OF REPORT CLAIM NUMBER
| March 8, 2002 March 27, 2002 00-651-299546-0714

LOCATION OF«.0SS ADJUSTER

4867 N. 58TH ST. MILWAUKEE WI les j. zoril

TYPE OF LOSS

SEWER BACK UP
JANICE G HENDERSON
4867 N 58TH ST
MILWAUKEE Wi 53218

DESCRIPTION TOTAL

SEWER BACK UP END 466 - MAXIMUM POLICY LIMIT 10,000.00
DEBRI REMOVAL - MAXIMUM POLICY LIMIT 500.00
LESS PAYMENT TO MASTER KLEEN -1649.25

_ NOTE YOUR $1000 POLICY DEDUCTIBLE WILL BE APPLIED TO YOUR LOSS ABOVE

~THE POLICY LIMIT

e[ o] ® Nl & o M W N >

24, |~

25. |~

I 'SUB-TOTAL

$8,850.75

YOUR POLICY DEDUCTIBLE

-$0.0

TOTAL AMOUNT PAYABLE

$8,850.75

c-23
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MAKE CHEGKS PAYABLE TQ

ASTER-KLEEN CORP,
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Maintain America
(A Full Servige Restoration Company)
1426 Arecadian Avenue
Waukesha, W1 53186

(262) 650-9799
‘Fax (262) 524-9274

FAX FAX 7 FAX FAX

TO: Les Dot FAXNUMBER: 7&Y- ¥ 30
FROM: /%l AFermlias d¥ [

RE: - Abvdecsvs . 657~ D5PSYE - ¥

PAGE @1
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‘To: Mgintain America ( Bab) :
From: Natienwide Floor & Windaw Coverings
Date: 3-13:-02

RE. Henderson Job

Family B 408 Sy, Py, Like Quality Carpot & Gloe-Down lnstall 2 $2.00 persg. b, § $16.00

S Metals - £ e
YCT Tile

Bark Area/Bath 138 M VCT & Insiaflation 48 $250porsg .. 137.9

' ummm . SheTpereg. N 8 22545

Floor Prp i B ason

Mth!« L R0

‘g Cutaronad tifity 5 45 i

: f’ﬂﬂﬂlﬁ o P 'S N "2 Oﬂ

TO d . ’ femw b -
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400 W, Drexel Ave.
Ovik Creek, W 53154
(414} 764-4700
Fox: (414} 764-0157

ey

~ Eii'\m-_i_ }.:}Q_gﬂ, .

107 North Milwopkee Straet
Waterford, W1 53185
(262) 534-55648

ww. rothheghing.com

To: Bob @ Maintain America
1262-524-9274

 Froat: Tim Roth, President
RE 4867 N. 58% St. Milwaukee
We were called to the jobsite on March 13, 2002. The Tempstar oll lowboy furnace ’
Model NLODO84DF03, Serial #1.894728831 was submerged in water approximately 2

deep Nothing could be done at this time until the water was removed.

On March 19" we again visited the job. We were surprised to ﬁnd the ﬁxmace was
operating. Upon inspection of the submerged components, we found water was still

- - bleeding out of the controls, Because this was contaminated water as opposed to clean

. water, it is our concern that bacteria and mold will develop inside the furnace. This
¢ particular mode farnace is of more congern than a normal gas furnace because of it’s

The,oombusuan-fchambef,ts ‘made:of a ceramic material. We do not know the long term

enmore years.: | would assume that the high heat in the
vent the growth of bacteria in the mmhanger The water

g trical components, while working now may result in premature failure,
The long tsrmzaﬂ'ects are impossible to prediet. If the furnace is. not replaced, at a
minirmum the furnace will have 1o be disassembled and scrubbed as much as possible
with bleach water 1o try to  prevent the growth of the bacteria and mold. Certain parts of

- the furnace should be replaced due to the water althoqgh replacemem of the furnace i 15
deﬁmtely the recommended option, _

OPTION #1 - R.epﬁace the Tempstar furnace with 2 new lowbgyf giii ﬁxmace including
mstallatm $1950 (inchudes tax) _ o '

OP-TION #1 ~ Replace components submerged in water including the busmer motor.
relay, ignition transformer, and nozzle. Disassemble and clean furnace as thoroughly as
‘possible with bleach water to prevent growth of bacteria and mold,  $848 (includes tax)

u&bersn;obeo date $75.00+ $4.20 sales tax = $79.20
Please call for more details or to schedule additional work.

Air Conditianing » Duet Vacuuming = Humidifiers » A?r'Clegners

design. The lowboy model-has all the controls and heat exchanger located at the ground,

ie-do not know if it could actually;faﬂ apart a-maonth from- -
ill deteriorate during the next heating season. Then again. it
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Ultimate Home Improvement
Muskego Wi
53151
414-379.1026
ESTIMATE SHEET

Jamce Hendersan- Basement Restoration
4857 N.58% 51,
Milwauke=
Bathroom

o _Remove \ Replace Sewage soaked Casement and Base maldmg in Bathroom approx
© 35'Base 40°door Casement
. _»_'Be.move \Replace At Jeast lower 4” of drywall from entire penmeter of bathmom :
“approx 110 8q. Ft.
» Remove\Replace sewage soaked Bottom plate and studs on K wall close to where
- drain overflowed. approx 52'
+ ‘Remove \ Replace 30x80 door
e Removelreplace soaked jamb
Sa corner area
“Remove\replace 13’ of Base fxom aouth steirwall »
Remove\replaoc approx 111 sq. . of wet drywall from S stairwell
.. Remove \replace approx 83 . of sewage soaked 2x4s from S stair well. "
» ' 'Remove sewage soaked Built in Cabinet base from SW walt « . e o
‘% ‘Bemove\Replace 22" of base and 34" of casement for SW wall &7 R iE
Remove \ Replace 154 5K of wet. drywall fom SWowall = R SRt
Remove replace : wagc soaked 2 x4 on SW wall, appmx ?8 ft

C L e Remove Teplace entire 7 wall dtrectiy across fmm dtam L
S 168-SF of defwall, 327 of Pase; 38! doomﬁement L :
-~ NaiBideof stalrwell ’ z ;
- wi Remove \ Replace approx 56 SF of: sewage soaked d:ywall -
» “Remove \ Replacé approx 47’ of soaked 2 x4’y
« s Fapcs\Replace:8” of base vt -
. Remove \Replaae Door and jamb. »- Ve dT
femove \ Repiace soaked water hearer jacker »—
l“gck up and deliver s siaiy b joh 7. _ "
*Under stair well : o
Remove \ Replace sewage sonh.d &i',:’. /g and doywall 84 sq ﬁ L
+A1.80 NEEDED DUMPSTER
S DRYWALL FINISHING, PAINTING AND STAINING,
Possibly drop off trim for Gergin to be stained prior to hangitg,
“oor" s stained or painted?
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PERSONAL AND BUSINESS LINES PERSONAL PROPERTY INVENTORY

AMERICAN FAMILY INSURANCE

{

DATE OF LOSS INSURED ) CLAIM NUMBER:
March 8, 2002 | Janice G Henderson 00-651-299546-0714
~ YOUR | OUR ACTUAL
DESCRIPTION - AGE COSTTO COSTTO CASH AMOUNT
REPLACE REPLACE VALUE DEFERRED
1 | GE WASHER 3 250.00 175.00 75.00 |1
2 | GE DRYER 13 300.00 210.00 90.00 | 2
3 | GE MICROWAVE OVEN 3 125.00 80.00 45.00 | 3
4 | WOOD DRESSER 6 350.00. 140.00 210.00 | 4
5 | WOOD DRESSER 6 350.00 140.00 21000 | 5
6 | WICKER SHELF STAND 2 50.00 40.00 10.00 | 6
7 | SOFA SLEEPER COUCH 4 600.00 360.00 240.00 | 7
8 | RECLINER 4 250.00 150.00 100.00 | 8
9 | CHAIR 6 150.00 75.00 75.00 | °
101 SHINTON VCR 6 100.00 40.00( - 60.00 | 10
1 BRASS/GLASS TABLE 4 . 75.00 40.00)  35.00 | 11
12 BRASSIGLASS TABLE® - 4 75.00 - - 40,00 © 35.00 | 12
6

30.00

15.00[ 1500
150.00 | .0

3500, 115.00

13 BRASSIGLASS LAMP
I CHAIR &~ . =

21

) 22
25. - — —— - \; - k i . . : 25
[fotals . ' | $2,855.00| $1,540.00] $1.315.00
| YOUR POLICY DEDUCTIBLE : ' L ‘ -
TOTAL ANMIOUNT PAYABLE ‘ - 7 1 1,540.00
Claim Representative W
les j. zoril March 22, 2002 Page 1 of 1

~C-12168



