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May 1, 2002 J
Assistant City Attomeys

To the Honorable Common Council
Of the City of Milwaukee
Room 205 — C1ty Hall

.. Re-‘: Commumcatlon from American F armly Insurance GrouP
"% on behalf of Janice Henderson -
CI Flle No ‘QZ-L- 45:

v Clalmant Jamce Henderson 4867 North 58th Street Mllwaukee ‘WL
- 53218 by Amencan Fanuly Insuirance ‘Group, Post Office Box 2927, Milwaukee” W .
© 532012927, alleges that on March-8; 2002, backwater and/or a clogged riser. caused
damages to her property at 4867 north 58th Street. They clalm damages in the amount of
$10 500 00 : '

: + The Infrastructure Services Division records indicate this incident was’
investigated on March 12, 2002 and they advised the claimant’s plumber to clean the
sewer lateral. On March 14, 2002 the claimant’s plumber indicated the lateral had been
cleaned and problems still existed. The Division made an excavation to clear and repair
the riser. Upon excavating the riser, the owner’s portion of the lateral was found to have
extensive roots within it. The City removed these roots and installed access so if any
problem like this occurs in the future, it can be more readily determined. Neither the
claimant nor her plumber was billed for this work. Our investigation reveals that since
tree roots can only invade sewers that are broken, cracked or have failing tile grout, it
seems evident that the sewer lateral had some structural deficiencies.



To the Hon. Common Council 2 May 1, 2002

Tree roots do not cause such external damage to the sewer and therefore the City is not
liable for this loss. Accordingly, we recommend that this claim be denied.

Very truly yours,

GE /L LEY
City Attorne

MICHAEL G. TOBIN-
Assistant Clty Attqrne:}j{;_._’ S
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