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Milwaukee, WI 53225
April 11, 2002

City Clerk
Claims Department
200 E. Wells Street, Room 205

Milwaukee,
. To the City
In response

of my claim
at my home

(C.1. File No.

| can be rea

WI 53202

Clerk:

to a letter, received on March 27, 2002, which was a denial
for damages sustained as a result of a main sewer back-up
on November 16, 2001, | am requesting a hearing to appeal.
:02-S-75)

ched at the above address or at (414)353-2506 during busi-

ness hours.

Thank you.

Sincerely,

Melinda Tempe
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Milwaukee, WI 53225p,

City Clerk

Claims Department

200 E. Wells Street, Room 205
Milwaukee, W1 53202-3567

To the Claims Clerk:

| am filing a claim against Ethe City of Milwaukee for a sewer backup at my
home at 6101 N. Denmark St., Milwaukee for the amount of $490.10.

On November 16, 2001, ét approximately 7:00 A.M., | discovered sewerage
bubbling out of the basement drain. |t had already covered an approximate

- 10'x10’ area in the utility room and an approximate 8'x7’ area in the carpeted

recreation room. | immediately notified the Sewer Department.

When employees responded, the sludge was just beginning to recede. They
did not find an obvious:cause in the house. Since there had not been any
measurable rain in the recent weeks and since they learned that my nextdoor

N neighbors both had evidence of sewer backups, they scheduled equipment

to flush out the city sewer line. This was done at 11:15 A.M. and, as the
attached copy of the Complaint/Service Record confirms, grease was identified
as the cause of the backups. This finding was confirmed again when, on
December 16, 2001, | called the Sewer Department re the incident.

My claim for $490.10 is ité,mized as follows, receipts included:

Supplies i 68.50
Drywall f 46.60
Drywall installation : 175.00
Professional carpet/baseboard
cleaning/disinfecting 50.00
General cleaning/disinfecting,
10 hours @ $15. per hour 150.00

The $15. rate is a reduced rate based on a quote of $37. per hour from
Merry Maids which wouldn't take this type of job and a $30. per hour
quote from a self-employed cleaning lady who was not available immediately.
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I also request the results of the camera inspection of the street lateral made
on December 12, 2001 and to be apprised of the steps that the Sewer
Department has taken, such as perhaps more frequently scheduled cleanings,
to attempt to prevent future incidents which obviously not only result in losses
but also present-health and safety hazards.

If there are any questions re this claim, | can be reached during business hours
at (414) 353-2506. Thank you for addressing this matter.

Sincerely,

e -7 T — 7
Melinda Tempe |
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MAKE CHECKS PAYABLE TO “HANDYMAN CONNECTION”. .

M!ﬁ 20% oﬂlbnr)

{Payments .

R

Debris Haut Off

|semveyprice -

. (THE TERMS ON THE REVERSE SIDE ARE PA:RT GFTHIS AGREEMENT)

isforcompmmglhcjobudesuibedmnhbasedon
problems arise after the work hass

'l'hisesthnatelagmem
“be reguired shonld unforeseen

wﬂm&manddoﬁmthdudemhbuuﬂmwmbmay
mmmhmbrwdmﬁonﬂwduedluoﬂgimﬂm- .

Acceptance of Proposal/Agreement

The spedﬂcuﬂonsmd conditions of the Mwmmmn a5id are herebhy aeeep&ed.l',nynutwﬂ be made npm eomplgﬁon.

Ywm:::horhedtndothcmﬂ:albove.andl
agree to the terms specified hereln. T nndetstand
all [abor paymmmhmm

~

..f’,{_j_:

Lol .
- - I
- a - ‘.'-*;f- R
- SR EF T
# ERF i

" M i _.'-

1 hisve inspected the above work and kave found it

R

ICSNRERY £



CleanPlus, Inc.

Cleaning 8pecialists Working For You...

3781 Boudh Arclic Avemye §i. Francie, Wi 53235 {414} 3853-2464

invoice

For: GG N. Denmark Strest - K14-353-26006

Mitwaukee, W1 52295
iob Sifte:  Fond du Lac / Mill Road

Orand Total: $50.00
: : FL‘ i N - » » o -
Wem . |Quentity]  Desoription - | Unit Yotal |
‘_. S - \,:»Vv B g g a!‘_’ ) %hii. & B ] -zé e . ¥ . ‘,—ﬁ‘al-g,'»

oo Carpets, sty Roomn Fours
nd Wails {2 Feet Up From Floor)

{Please Make Chesks Payable Yo
iClaanPlus, Inc.

13781 8. Arclic Avenue

81, Frarois, Wi 53235

Subiotal | $50.00
W1 8iate / County Tax 5.8% $0.00

Grand Yotal | $80.08










