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The letter I received on March 25, 2002 denying my
claim,stinks about as much as the backed up sewer did in my
basement. After the plumber told me .the prcblem was NOT a
problem with MY drainage pipes, but rather 'in the cities pipes,

‘the plumber then made the call to get the city over to open

the pipe.

Later that evening,‘avcity worker came to the door and

said that the drain was now open and to be sure to clean up

to eliminate the odor and the "mess". I tried and nothing
would go down the drain. Everything "sat there". Being a
sunday, I knew no one else would come out and I did not have
the special no. to call the city like the plumber did. So I
called Alderman Herron with my problem. He said that nothing

could be done until Monday morning.

Early the next mOrnina a large city truck worked on
the problem and cleaned the pipe. The sewage finally would

run down the drain in my basement. This sounds like a city

problem, cleaning schedule ‘or not! The need to send two city
people at two different times to rectify the problem, clearly
indicates that this was not my problem/fault, but the cities.

I wish to appeal this decision. I would not have had

"to call a plumber in the first place if the sewer had not backed

up. This was my fqult?

Sincerely,
J
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