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AMERICAN FAMILY INSURANCE GROUP

440 S EXECUTIVE DR + BROOKFIELD WI 53005-4280- « PHONE: (262) 784-9100, 784-2933
Mailing Address: PO BOX 2927 » MILWAUKEE WI 53201-2927

March 15, 2001
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City of Milwaukee , _ — =
220 E. Wells Street, Room 800 <~ &
. o
Milwaukee, WI 53202 S
Mo =
RE: Our File No.: ~ 00-631-021670-941 o o
Our Insured: Sheila M Smith 9
Date of Loss: December 29, 2000
Amt. of Loss: $1,574.26

This letter is being submitted to you pursuant to Sec. 893.80 of Wisconsin State Statutes as a'claim
due to an accident that occurred on December 29, 2000, involving a vehicle owned by American

Family Insurance Company’s insured, Sheila M Smith, and a Milwaukee police vehicle. The accident
occurred at 3154 N Achillies Street in the city of Milwaukee.

As a result of the negligence of the operator of a police vehicle, the vehicle insured by American Family
Mutual Insurance Company was damaged in the reasonable and necessary sum of $1,574.26.

Pursuant to the policy of insurance existing between American Family and its insured, American Family
made payment of $1,074.26 and the insured incurred a deductible loss of $500.00.

Pursuant to statute, American Family Mutual Insurance Company is presenting its claim for payment in
the amount of $1,574.26. :

Respectiully,

DphsgernThed

Pahoua Thao
Casualty Claim Analyst
Milwaukee Urban Service Center
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March 15, 2001

NOTICE OF CLAIM

Name: American Family Mutual Insurance Company
P. O. Box 2927
Milwaukee, WI 53201-2927

Date of Accident/Loss: December 29, 2000

Brief Facts of Accident/Loss: A snow plow truck owned by the city of Milwaukee struck the insured’s

vehicle while parked in front of her home,

Amount Claimed: $1,574.26
Signature: / %-A/O‘/’t W

Daytime Telephone No.:784-2933 Ext. 48260 -

Date: March 15, 2001




00-631-021670-941

STATE OF WISCONSIN )

)SS
COUNTY OF MILWAUKEE )

Da?it is 15 day.of March, 2001
Gbysien T4 O
Pahoua Thao

Signature of Affiant

001, the above administration of oath executed

Personally appears before me this 15 day of Ma
da cy of the same.
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: iDagé: 1 Document Name: Pahoua Thao

CLAIM RECORD OF PAYMENT DISPLAY
CLAIM: 00-631-021670 ST: 48 POLICY: 48-566544-04 INCURRED: 12/29/2000

INSURED: SMITH, SHEILA M - BENEFITS/LOSSES PAID TO DATE: 1074.26
LEGAL EXPENSE: 0.00
MEDICAL EXPENSE: 0.00
OTHER EXPENSE: 0.00
LOSS PAYMENTS CREDITS EXPENSE PAYMEN
NO DATE DRAFT# TYPE ID PER AMOUNT AMOUNT AMOUNT
01 01/17/2001 0060643354 01 00 025 68.90
IN PAYMENT OF: COLLISION LOSS OCCURRING 12/29/2000 DEDUCTIBLE PREVIOUSLY AP
SUPPLEMENT

PAYEE/PAYOR: NORTHPOINT FORD
RECONCILED: 00 01242001 TIN: 391558862-1 WITH TAKEN: N

02 01/05/2001 0060641858 01 00 025 1005.36

IN PAYMENT OF: COLLISION LOSS OCCURRING 12/29/2000 500 DEDUCTIBLE APPLIED
PAYEE/PAYOR: SMITH, SHEILA M & HEISER FORD S
RECONCILED: 00 01182001 TIN: 390341080-1 WITH TAKEN: N

NEXT -~
OPT -- POL -- ————-— -- CLM —- -—= —=———o DRFT —-~———————
ENTER OR PF8=PAGE FORWARD PF3=COPS MENU PA2=COMPANY ME

Date: 3/15/2001 Time: 10:56:06 AM



* %k k SUPPLEMENT RECONCILIATION ***

CD LOG NO 8207

00-631-021670SUP1

03 1-03/690-EFE
23D

SUPPLEMENT S1

CLAIM # POLICY # 4896 6544 04
FILE # FILE HNDLR THAO, PAHOUA
INSURED SMITH, SHEILA INSP DATE 01-05-01
OWNER SMITH, SHEILA APPRAISER RYAN SCHRANK
VEHICLE 1998 FORD ESCORT SE 4 DR SEDAN
ADDED LINES _
GDE PART OPERATION PRICE ADJ LABOR RATE

0375 Mldg,Rear Door Side .
0375 Mldg,Rear Door Side

CALCULATION CHANGES
GROSS PARTS
PAINT MATERIAL
TAX ON PARTS & MATERIAL
SM - SHEET METAL
RF - REFINISH
TAX ON LABOR

Supp 1 NET TOTAL

SUMMARY NET TOTAL
Orig Est 1,005.36
Supp 1 68.90

LT Re _ zga 0.4 _SM.
LT Re ’3%5 0.4 RF
€
ﬁ (‘“IFFERENCE
95. .25+
20.00 186.00 . 8.00+ '
5.600% 33.80 5.600% 35.66 1.86+ !
40.00 256.00 40.00 272.00 16.00+
40.00 356.00 40.00 372.00 16.00+
5.600% 43.23 5.600% 45.02 1.79+
68.90+ /
DATE TIME APPRATSER
01-05-01 o 1:41 PM RYAN SCHRANK
01-17-01 + 3:50 PM RYAN SCHRANK
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OFFICE 63 Milwaukee Office North
440 South Executive Drive
Brookfield Wisconsin 53005
Phone (262) 784-9100 Fax (262) 784-2933

Shop Name HEISER FORD
Address 2319 W. PROSPECT AVE.
City State MILWAUKEE Wisconsin
Zip 53211

Inspection 1/5/2001
Contact
"~ Fax '
Phone (414) 276-9440

Owner SMITH, SHEILA
Address 3148 N ACHILLES STREET
City State MILWAUKEE Wisconsin

Home Phone (414) 263-2484

Inspection Type Drive In

Zip 53212 Work Phone

Claim 00-631-021670 Policy 4896 6544 04
Insured SMITH, SHEILA Agent
Loss Date 12/29/2000 Claimant

Loss Type Collision

Destination AMERICAN FAMILY INSURANCE CO

Appraiser Company AMERICAN FAMILY INSURANCE
Address 5355 S 27TH STREET
City State MILWAUKEE Wisconsin

Appraiser RYAN SCHRANK

Zip 53221 Phone (414) 281-4750
License TMZ-351 VIN 1FAFP13P7WW226889
Body Color TAN Mileage 22,937
Condition Good Ref Number THAO, PAHOUA
1998 FORD ESCORT LX/SE 4 DOOR SEDAN P1553CB Last Update 20010105 at 135112 3.38 CD 12/15/2000
Rate Labor Rate | Replace | Repair Net Labor Gross Parts $70.25
Hours | Hours Other Parts $305.33 ¢
1 Sheet Metal $40.00 6.4 $256.00 ‘Markup $50.00
2 Mech/Elec $40.00 Paint Material $178.00
3 Frame ~ $40.00 ‘ 4.0 $160.00 Net Parts $603.58
4 Refinish $40.00 8.9 $356.00 ‘
5 Paint Material $20.00
6 Shop Material $0.00
Total $0.00 15.3 4.0 $772.00
Includes taxes on Materials  Parts Tax @ 5.600% $33.80 Net Parts $603.58
Labor Tax @ 5.600% $43.23 Net Labor $772.00
Sublet Tax @ 5.600% $2.80 Sublet Repairs $49.95 .
' Net Tax $79.83
Net Tax $79.83 Gross Total $1,505.36 |
Gross Total $1,505.36
Deductible ($500.00.
Net Total $1,005.36

ADP Photolink 2.60p DEMOSYS-4
091Q10F36I New 1.00

Copyright © 2001 Automatic Data Processing
1/6/2001 0:10AM
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CD Log No 7942

Host Log No 4175958 Page 2

1998 FORD Z"SCORT LX/SE 4 DOOR SEDAN P1553CB
Engine 4 CYL ENGINE 2.0L
Options 24BNO
TWO-STAGE - EXTERIOR SURFACES
ELEC REMOTE CONTROL MIRRORS

TWO-STAGE - INTERIOR SURFACES
AIR CONDITIONING

01 CALL DEALER FOR EXACT PART NUMBER / PRICE

Footnotes

plus setup time for the first major panel, where noted.

A LKQ PART LOCATED AT SMART PARTS 1-920-349-3236 NEIL X107 QT#201 386.

AUTOMATIC TRANS
OPeration GDE MC Description Part Number Price Ai% Hours R

Replace PXN 103 fender.,front It $55.33 22 1
Refinish 103 fender,front It 4.0{ |4
Replace OEM 081{01 |nameplate,fender It F7CZ16098AAD $20.05 02| 1
Replace OEM 105 skirt,inner fender It F7CZ16103AA $23.33 | INC| 1
Salvage Part 207|A |door assembly,front It $250.00 | * | +20 221 1
Refinish 207 door shell,front It 3.4! |4
Replace OEM 255{01 |midg,front door side It |F8CZ5420878AAB $26.87 04| 1
R&l Assembly 337 mlidg,rear door belt It 0.9 (1
R&l Assembly - 291 handie,rr door outer It 05 |1
Refinish M16 color blend 15/*|4.
Repair/Align Mi18 set-up and measure 2.0/ *(3
Repair/Align M19 realign control points 2.0{*13
Repair/Align Vi600 two wheel alignment $49.95 | *| 1)+

13 ltems ' PXN: Y/01/01/00/00/00 CUM: 01/01/00/ 00

Messages

3.0 hours were added to this estimate based on ADP’s two-stage refinish formula: 20% of refinish hours, after overlap,

Estimate calculated using the 2.5 hour maximum allowance for two-stage refinish of non-flex, exterior surfaces.

1
i

DAMAGE TO LT FENDER, LT FNT DOOR, HINGE PILLAR. APSD. DRAFT GIVEN TO OWNER.

Host Log No Status Transaction Time Received Time Submitted Time Net Total Net SUpplemént BN
. Total ‘
4175958 |New EST |ES|1/6/2001 0:10AM |1/6/2001 0:10AM $1,005.36 $1,005.36
4175958 |Transferred EST [ES|1/6/2001 0:10AM 1/5/2001 2:13PM $1,005.36 $1,005.36
Shoplink Remarks
Photolink Memo
1/6/01
RPS

A SAFETY HAZARD.

“NOTICE"

NOTICE: WHEN SELECTING A REPAIR FACILITY, THE VEHICLE OWNER SHOULD CONSIDER
THAT THE REPAIRS TO THIS VEHICLE MAY REQUIRE SPECIFIC WELDING EQUIPMENT AND
THE RESTORATION OF CORROSION RESISTANT COATINGS AS RECOMMENDED BY THE

MANUFACTURER. FAILURE TO HAVE THE VEHICLE PROPERLY REPAIRED COULD RESULT IN

ADP Photolink 2.60p DEMOSYS-4
091Q10F36I New 1.00 .

Copyright © 2001 Automatic Data Processing .

1/6/2001 0:10AM -
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CD Log No 7942 | Host Log No 4175958 Page =

"THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOUR MOTOR VEHICLE."

“AFTERMARKET OR REPLACEMENT PARTS ARE IDENTIFIED ON THE ESTIMATE BY THE WORDS,
"QUALITY REPLACEMENT PART", "PXN" OR "ECONOMY PART". YOUR CLAIM REPRESENTATIVE
CAN EXPLAIN FURTHER."

...... THIS IS NOT AN AUTHORIZATION TO REPAIR, VEHICLE OWNER MUST AUTHORIZE. .....AGREED REPAIR PRICE
ONLY. . WE ACCEPT AND AGREE TO DO THE DESCRIBED REPAIRS AT TOTAL
REPAIR COST AS SHOWN.SIGN..........c.cesaun DATE.......... ANY SUPPLEMENT MUST HAVE PRIOR APPROVAL OF A
REPRESENTATIVE OF THIS COMPANY.

ADP Photolink 2.60p DEMOS YS-4 Copyright © 2001 Automatic Data Processing
091Q10F36I New 1.00 . 1/6/2001 0:10AM.
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Audatex ID P1553CB

- re Damage Appraisal (PDA) Sheet Page 4

Vehicle/Administrative

Source OFFICE 63 Milwaukee Office North
Contact North Office View
Origin Customer Id 033WW600647

Phone (262) 784-9100
Fax (262) 784-2933
Product

Owner SMITH, SHEILA
Claim 00-631-021670

Phone (414) 263-2484
Policy 4896 6544 04

Insured SMITH, SHEILA Claimant
Loss Date 12/29/2000 Loss Type Collision
Market Area Brookfield Zip 53005
. VIN1FAFP13P7WW226889 Year 1998
Style/Model FORD ESCORT LX/SE 4 DOOR SEDAN License TMZ-351
Engine 4 CYL ENGINE 2.0L Odometer
Drive Mileage 22,937
Transmission Body Color TAN
Inspection 1/5/2001 Inspection Location SO 27TH STREET
Vehicle Equipment

After Market Equipﬁzent
Vehicle Condition
Memo

1/6/01
RPS

DAMAGE TO LT FENDER, LT FNT DOOR, HINGE PILLAR. APSD. DRAFT GIVEN TO OWNER .

ADP Photolink 2.60p DEMOSYS-4
091Q10F36I New 1.00

Copyright © 2001 Automatic Data Processing
1/6/2001 0:10AM
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€D Log No 7942
Owner SMITH, SHEILA
Style/Model FORD ESCORT LX/SE 4 DOOR SEDAN
insured SMITH, SHEILA
Loss Date 12/29/2000 Inspection Type DRV /COLL
Destination AMERICAN FAMILY INSURANCE CO
Ref Number THAO, PAHOUA

Capture Date 1/5/2001 2:13PM

ADP Photolink 2.60p DEMOSYS-4
091Q10F36I New 1.00

Host Log No 4175958 Page 5
Claim 00-631-021670
Policy 4896 6544 04
Agent
Claimant
Shop Name HEISER FORD
. File #

Copyright © 2001 Automatic Data Processing
1/6/2001 0:10AM
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CONTINUE ONLY "..if there was $1000 or more d

16:15

nEprorey

OR ...if anyone was injured, _ :
OR ...if thers was $200 or more damage to government property, other than.vehicles.

Jan.
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HUNT LAW GROUP = 1262'?84@684
ATTENTION ! PA Hpy

ReRA-TRy-06 344 N
amage to any one person’s property,

—

NO.@38 Go1

: WISCGONSIN

DRIVER REPORT

OF ACCIDENT

HE & Run Actidwd?
YES

HR g Door?
O ves

ACCIDENT

Total Un2s lnbved | Total Injursd %
H—

LOCATION|

Cay, Wiage er Tawnahipet |AGGIDENT Menth Bay

Caunty of ’
Mibﬂadﬂ'u, Milwa ke e ID“TE

Names and Number of Straat{e) or Highway o2 Parking Lat

Vow DssciWosk Tirs

(Sew inclruciions ooy tmits tide
- - Fleaso

0O AM

J2 29 ap Fwiday 8:00 [whm

wibh Achilles Stwaes

3154 No

mmmw Sex Uj vt Pl Aiame GAm, Foet T
N SMith, SHena MAE feuae N Knoww 2R
| Addnm i . &itn Date Address amﬁu .
T St Npweth Acnines stweer [0tawiy |v _UNknswa . K
City & State Zp Coda Oaytimas Phona Number CHy & St i Zip Cade Oaytma Phong Humber
{ Miwoukee, WT S8tz [(4H8)268-M8y oiNkagw) (K
Drivef Liconys Numbes ) fesuing Stata Dedvet Licenae Number [teauing S2tw
S536- 7935 ~0844 =09 Wx s rbknow N
Vehieo Logaity Operating @ commarehal vahicle? 1 yes, circlo appropram] g::'u‘:‘: Legaly Oporating 2 commarcal venkia? ¥ yag, chrol
®YES [ YES . A B G© CJYES YES A B ¢
Owrnr Full Mara fast, Rk M) (LB ASE/FBR D) . Owner Full Nama fLact, Flst, MD) .
. SMirh, SHenA, MAE - - | CTY e F . Miwaukere
814, M- Acbilles Stwreet e b BO0 E WELLS
-Chy & Qate Zip Code Dxydme Phona Number "/ Gy & St :  ZipCode Daytims Phare Nombor
Mitwauree, WL 58212 (44 )2 L3348 Mt waukee, WIS, SIP2G£)DF-S750
Uconce Fles Humber " |2 ve [isaving Stata [ Vanica Maka [Year | Cotor . ,uwpup_mmmf B Yr |issulng Sote | Vehicla Maka [Year | Color —
THZ-38] &1 | WE. |E8T0. 1998 | Benze, | PN Baowa— . -
Vahicts dantiication Number R T ] Veticte Mentieation Number
LEAPIAPT WW 226889 | 2a/aaowz = >
T s | st | e vy
[JNO X YES | SHeI1LA nmg SMHITH [ NO YES
Escact Name of Ineuruncs Company C L} Beetemedtissumncs Com
RICAY Fi L DIsuRANCB Caribany . \ 7
¥ INJURED wpertant - Number of injurias repertad mut squal number srtomd in “Totat Wjwed- bax stove,  Injury Codes: A=Sevare, B=Moderate, C=Minar~
UnitNo.| Mama (Last, Pist, MI) Address . ) Chy & Sme Zp Codo, Sax | Datoof Biry Wury Code
Al , .
UnkNa.| Name.Last, First, MO Addross 'LL . Ciy & State Zip Gado Sox | OsleofBun . | uyCots

VEHICLE Unit 1 - Important . cicis tha nombemdosoﬂh!haémqed aress.

Unit 2 - Important . cirela the sumbars closest to the damaged ama.

DAMAGE Damage Estimate - 8 Damage Estimate ] ? 4
) (Required) & (i Known) g §]
gioaeding 3 ; .6 B 1
S_\ nooop Z 3 " r; n 3 b
PROPERTY Do=ciioo what was damagad. Propany domage inclua .mmm.nm.mburo'ﬁmmaaamm
DAMAGE A
- Proporty Qwmar Full Nama (Last, Frst, W) Address, City, Stats & 21p Coda A OCaytime Pharae Number
‘ - «( >
NARRATIVIE Prints brict descaiption of tha sccident. » DIAGRAM Draw @ basic pivturo of tnicatn North by putting .
oN |2-3p0~-88 o apevsrimarely2om , I Saw-the e accident and location, an amow in tho olrcle. Bj
Appue~nored dlamage o™y AT The, dar WaLs PR Hed)
Mrked) pon l2-2a-08 behuder- '?‘45 P ~G3ia P, m! /‘(hl‘n:.s vy EEcorr
o twornts of 3184 Nawthn Achilles & . on the § -
3 erning pf |- do—ee, Tim K ek S 0o ) 36'3“), inm Shyeek ~ . »
{28, N. Achilles st MiLw.(12) , € ame fomy ez |e o Light D a £ W
s 4ell me that on 1A12a/66 44 aPPrekinmalely * <]

em he 6awa White ety F MWk e Brow

3w THuEK while Plowing The $+vrc.-?+; U +ne caw.
P 1w hwuck liiv 4he Cave,

cchuse he vaw The caw Shaking, Huw. Hixs vas

& ¥new PFrar The

"2 Gue w and) Achilles s+re¢:+8_ ‘hdpiu-g Iis retire
I ke\k‘:uw".l \Q\/ )




