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C.I. File No. 01-S-27

I am appealing your decision (letter dated Sept. 24, 2001, enclosed)
En regard to accident involving manhole cover 2200 W. Layton Ave.

I'm not sure I understand your problems with the manhole cover that was tipped up
when T hit it on 2200 W. Layton Ave. . From your letter it sounds Tike you did have
a problem with it.

A11 I know is that I hit the manhole cover that was tipped up and it ripped my tire
to shreds almost causing me to hit another car.

The police officer was in the vicinity and

came right away. They barricaded the hole
immediately. The officer said the road was

just recently opened after re-paving.

Because of the tremendous impact on my car 1991 Jeep, I had it towed to Braeger on
South 27th street, to check out if ther was any other damage (see bill enclosed)

The police officer was........Al Frailex - Sguad b4 - bth Precient
He was on the scen immediatley and can varify the situation.

I feel the aity of Milwaukee is responsible for the bill of 424.49 which is the

exact bill $rom Braeger. I'm not even charging for the inconvience of being without
a car for several days and trying to get to work. '

I look forward to hearing from you.

Jeanne Packee ~ Home- 414-762-7391
570 Parkway Estates Drive Work- 414-762-7332
Oak Creek, WI .53154




South 27th Street
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Raised Manhole

Due to Heat
(no barricade)

~ puesy
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South 20th

Raised manhole could not be seen.
Road had been repaved. /
Heat caused manhole to raise.

Al Frailey, Squad 64 (6th precient) took report.

City arrived and put up barricade.

Vehicle towed to:

2055215+
Braeger%e S. 27th St
282-5300 )
Attn: Glen Lewis
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South 27th Street
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100904 146283
R N. PRESS G HTCS INC BRAEGER CHRYSLER JEEP
INT -N- P RAP * *
HARRY PACKEE INVOICE 4201 S. 27th Street
126 W COLLEGE AVE MILWAUKEE, WISCONSIN 53221
{(414) 282-5300
MILW, WI 53207 PAGE 1 www braeger.com
HOME: 762-7391 BUS: 762-7332 : ZONE:55 DEALER #: 68383

SERVICE ADVISOR: 5811 GLEN LEWIS

1J4FJ58S5ML569743 |

CASH 02AUG2001

OPTIONS:

16:40 30JULO1 [11:27 02AUGO1

LINE OPCODE TECH TYPE HOURS LIST NET . TOTAL
A REPAIR AS PER EST. ' :
RAP REPAIR AS PER EST. ;

1787 CP 100.05 : 100.05

1 MISC RIM S 120.00 120.00 : 120.00

1 MISC VALVE STEM 1.50 1.50 ¢ 1.50

1 MISC TIRE : 45.00  45.00 | 45.00
1- . = 52,28  52.28 | 52.28

1787 CP
****************************************************

CUSTOMER PAY ENVIRONMENTAL 'AND RECLAIMATION CHARGES 'FOR. REPAIR ORDER.
*%%k%* NEW EXTENDED HOURS ‘*#%%*%
Monday-Thurs
Friday.....
Saturday. ..

79.95 : 79.95

MOPAR PARTS LIMITED WARRANTY :
12 months or 12,000 miles from date installed

DISCLAIMER OF WARRANTIES WE SERVICE CHRYSLER - PLYMOUTH
The dealer is not to: an - LABOR AMOUNT
Menufactirers. wamarty on pars A JEEP - EAGLE CARS and TRUCKS 180.00
service contai : SERVICE HOURS: PARTS HOURS: PARTS AMOUNT 218.78
THE DEALER o0 BAEBY  EXPRESSLY SERVELE OO LAanis RmS:
DISCLAIMS _ |M'|'>Lu|=.o Amnw;rlueaso : MONDAY - THURSDAY MONDAY-THURSDAY GAS, OIL, LUBE 0.00
EXPRESS ° O R EAANTABILITY 7:00 AM - 9:00 PM 7:30 AM - 9:00 PM SUBLET AMOUNT 0.00
FITNE FOR A -PARTICULAR
gSRPOSE SV§ITH RESPE(I:TégO ANY FRIDAY FRIDAY MISC. CHARGES 3.20
ségv:ces F%%?«IS?-EDD&DE';O%% 7:00 AM - 6:00 PM 7:30 AM - 6:00 PM TOTAL CHARGES 401.98
ORDER. SATURDAY SATURDAY LESS ADJUSTMENT 0.00
8:00 AM - 5:00 PM 8:00 AM - 5:00 PM SALES TAX 22.51
PAYMENT DUE AT TIME SERVICE IS RENDERED. NO CREDIT WiLL BE EXTENDED PLEASE PAY
-SERVING MILWAUKEE MOTORISTS SINCE 1923 THIS AMOUNT

S M rehicle chapter ATCP 132, Wis. Adm. Code, administered by the ! 3
CUSTOMER SIGNATURE . B Buulor vof Comllmm m?mmon‘mwmmmblg@t. Dfuwm Tl:ie and Consumer Protection, PO
Box 8911, M.dnon Wisconsin 53708-8811. CUSTOMER COPY



Jeanne M Packee
570 Parkway Ests. Drive.
Oak Creek Wi. 53154
City Clerk : 414-762-7391 Home 762-7332 WK
Attn: Claims August 3,2001
200 E Wells 'ST. Room-205
Milwaukee, Wi 53202-356

Based on the enclosed Information T am filing claim for damages
on 1991 Jeep in sum-of $424.49

Jeanne M Packee
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:DriVer'Jeanne M Packee
570 E Parkway Estates Dr-
Oak Creek Wisconsin 53154

South 27th Street
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~ Raised Manhole

Due to Heat
- (no barricade)

South 20th

Raised manhole could not be seén.
Road had been repaved.
Heat caused manhole to raise.

Al Frailey, Squad 64 (6th precient) took report.
City arrived and put up barricade.

Vehicle towed to:

261 527§+
Braeger S. 27th St.
282-5300
Attn: Glen Lewis
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