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CITY OF ML WAUKEE
2001 SEP27 Py 3: |5
RONALD p. LEO

NHA
. CITY CLery RO
September 25, 2001
Milwaukee City Clerk
200 East Wells Street
Room 205
Milwaukee, WI 53202

Re: C.I File No.: 01-8-261

The purpose of this letter is to request a hearing regarding the damage to my vehicle,
which occurred on April 16, 2001 in the MacArthur Square parking structure.

Sincerely,

Cmdy H%ien

1362 N. 63rd Street
Wauwatosa, WI 53213
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anald D. Leonhardt Cr'j;"ﬂ o %
City Clerk mo = =
City Hall, Room 205 j;»:,{; NI v
200 East Wells St. i C;:“_
Milwaukee, W1 53202 July 24, 2001 <
Dear Mr. Leonhardt:

The purpose of this letter is to file a claim against the City of Milwaukee to
recover losses suffered in an accident in the MacArthur Square parking structure on April
16, 2001.

On April 16, 2001, at approximately 4:25 p.m., I was leaving the Public Museum.
I'noticed a number of cars waiting to exit the James Lovell exit, so I decided to try the 9™
Street exit. As Ibegan to head up the ramp to take the 9™ Street exit, I noticed that there
was a Janus Security car parked along side the wall to the right side of the traffic lane.

As I went around the Janus car and started to turn left to enter the ramp to the 9™ Street
exit, a traffic control arm came crashing through my passenger window, nearly crushing
my daughter’s head, who was sitting in the front passenger seat. Iimmediately came to a
- stop, and the control arm sprung out of the vehicle, bending the doorframe. Neither my
daughter nor myself ever saw this control atm. It was not fully extended, as it should
have been, and was only sticking out about a foot further than the front of the Janus
security vehicle, which I had just passed by. The arm is painted black at the end; which
makes it virtually impossible to see in the dimly lit parking structure. Bobbie Vivians
“the Janus employee who witnessed the incident, was the person sitting in the Janus
Security car parked along the wall. Bobbie came to see if we were all okay. Bobbie and
I exchanged information and I explained to her that I would like to drive by van to the
dealership where my husband works, to get a rental car before the dealership service
department closed. All three of my children were in the car, quite shaken, including my

~ oldest daughter who had her entire face and torso sprayed with broken glass. Since no

one was hurt and there was no property damage other than my vehicle, I felt that it was

not an urgent matter that required a police officer on the scene. In fact, I felt it was a

matter between the parking structure owners and myself. Another employee of Janus
Security, Dana Johnson, walked over just as I was leaving, but did not offer any

information. 1 later learned that he was the individual responsible for pulling out the
traffic control arm part way, causing a potentially lethal situation

Later, at approximately 6:00 p.m., I stopped at the police station on my way back
to the parking structure. The officer that I spoke to agreed that I should take the matter

up with the City of Milwaukee, and try to settle the matter with them or their insurance

carrier. He did hand me a police compliant form to complete but suggested I not send it

in until I contacted the parking structure owners. I then retumned to the parking structure

to obtain additional information from the Janus Security employees. Atthat timeck 2
noticed that the traffic control arm was retracted back against the wall. Iasked Bobble &=
Vivians why the arm had been pulled out away from the wall in the first place. SlsLe— : =z
stated that her co-worker, Dana Johnson, had just moved the arm shortly after 4:00;; pm. -.,
and she did not know the reason why. Bobbie tried to contact a Janus manager ssveral
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times on her walkie-talkie and no one responded. I went home to feed my children and
tried calling another phone number that Bobbie had given to me. A patrol supervisor -
named Jessie Jr. answered and said that he would check into the incident that evening and
call me back. '

Bobbie was the only person around at the time the accident occurred. Even after
the accident, there were no cars behind me, and even while we exchanged information,
only one car came down the exit past me. I saw no reason for this traffic arm to even be
pulled out. I feel that the combination of the very pooily painted control arm partly -
sticking out into the traffic lane and the dimly lit interior of the structure was an
absolutely dangerous situation, and caused needless damage. Repairs to my car for work
done by Prestige Auto Body totaled $1218.13, and I incurred rental car charges of
$304.00 to Enterprise Rent-A-Car. My personal portion of the charges was $564.00
which included my $500.00 deductible and the excess rental car charges over the amount
allowed by my insurance carrier of $64.00. My insurance company, General Casualty,

_ paid the balance of $958.13. Ifeel that we are both due a complete refund given the
nature of the incident. It is my belief that the actions of your employee, Dana Johnson,
and the negligence of Dana and Bobbie Vivians in removing a potentially lethal hazard
from the vehicle exit lane was the proximate cause of this accident. IfI do not obtain a
. fair settlement of this claim, I intend to pursue this matter in small claims court.

1 am enclosing copies of the two estimates that I received: ﬂ‘om Andrew Auto

. Body Shop, and Prestige Auto Works, and Enterprise Rent-A-Car. I have also enclosed a

~ photocopy of the damage to my van, and additional pictures I took: of the poorly painted
control arm.

mcerely,

Cindy Heyden
1362 N 63™ St

Milwaukee, WI 53213
(414) 774-8939

Enclosures
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PRESTIGE AUTO WORKS AND FINISHES INC
6301 W DOUGLAS AVENUE
MILWAUKEE,

4144669992

PRESTIGE

WI. 53218

PHONE 414-466-2111 FAX 414-466-9992
FEDERAL ID# 39-1661-727

CD LOG NO

SHOP CONTACT: JIM

OWNER DARRYL & CINDY HEYDEN
ADDRESS 1362 N 63RD STREET
CITY STATE MILWAUKEE WI

Zie 53213

L.OSS DATE 04/16/01
POINT OF IMPACT 12

- INS CO GENERAL CASUALTY

LICi# CINDY 11
BODY COLOR MAROON
CONDITION GOOD

E=NEW PART |

EP=SEE PX REPORT

. L=REFINISH
ET=LABOR/PARTIAL REPLACE
RP=RELATED PRIOR DAMAGE

P=CHECK

PRELIMINARY. CAR IN NOW.

0000917

- EC=ECONOMY PART '

- N=ADDN'L LABOR OPERATION
IT=LABOR/PARTIAL REPAIR
UP=UNRELATED PRIOR DAMAGE -

1999 CHEV VENTURE 120" WHEELBASE VAN

TWO-STAGE

OPTIONS: - EXTERIOR SURFACES
POWER WINDOWS
PRIVACY GLASS
CRUISE CONTROL
OP GDE MC DESCRIPTION
I 208 DOOR SHELL, FRONT
L. 208 09 DOOR SHELL, FRONT
B 250 W/STRIP, FRT DOOR BODY
E 268 W/STRIP, BELT OUTER
E 252 W/STRIP, FRT DOOR GLASS
E 262 MLDG, FRONT DOOR LOWER
E 244 N/PLATE, FRONT DOOR
B 230 MIRROR, OUTER R/C
E G216 02 GLASS,FRONT DOOR T
E 228 HANDLE, FRONT DOOR OTR
BE 271 MLDG, REAR DOOR LOWER

RT
RT
RT

RT
RT
RT
RT
RT
RT
RT

INSP DATE

HOME PHONE
WORK PHONE

CLAIMANT
TYPE OF LOSS

CONTACT
DEDUCTIBLE

VIN
MILEAGE
ACCT'NG CTL#

DATE 04/19/01

o2

Page 1

04/19/01

(414)774-8939
(414)540-2571

COLL/

500.00

lGNDXOBESXD227482
24441

 EU=SALVAGE PART _
I=REPAIR/ALIGN/SUBLET
TE=PART/PARTIAL REPLACE
AA-ADPPEARANCE ALLOWANCE
*=USER ENTERED VALUE

. U6522B/C OPTNS E/24DBGFM

TWO-STAGE

- INTERIOR SURFACES

REMOTE KEYLESS ENTRY SYSTEM
'HEATED TAILGATE GLASS

MFG. PART NO.

REPAIR/ALIGN -
REFINISH
10292525 GM PART
R&T

16630666 GM PART
R&I

15995664 GM PART
R&l ’
10411118 GM PART
R&1

R &1

PRICE AJ% HOURS R
5.5*%]

3.7 4

31.75 .71
' * . .21
5.13 1
* .4 1

7.13 21
* .31
170.00 1.0 1
* .2 1

* .4 1



84,1581 18:38 4144665932

1|9/04 01 09:08 FAX 4144669982 PRESTIGE 7103

CHEV VENTURE 120" WHEELBASE VAN ’ Page 2

CD LOG NO 0000917 Date 04/19/01
OP GDE MC DESCRIPTION . 'MFG. PART NO. PRICE AJ% HOURS R
EC MO05 RUSTPROOFING © ECONOMY PART 18.50%* L3%1x
EC MO7 PINSTRIPES-TAPE - ECONOMY PART 18.50* .5%1
L M17 COVER CAR EXTERIOR ~ REFINISH - .6%4
N Mé&0 HAZARDOUS WASTE REMOVAL ADDNL LABOR 4.00* *1
L BLEND LEFT RR DOOR REFINISH LI 1.4%4+

16 ITEMS '

MC MESSAGE

02 PART NO. DISCONTINUED, CALL DEALER FOR EXACT PART NO.
09 INCLUDES 0.6 HOURS MAJOR PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES o
GROSS PARTS ST 214.01

OTHER PARTS | - 41.00
PAINT MATERIAL Lo 136.80
PARTS TOTAL B o 391.81
TAX ON PARTS & MATERIAL @ 5.600%. 21.94
'LABOR =~ RATRE REPLACE HRS REPAIR HRS
1-SHEET METAL 24.00 4.2 . 5.8 .  426.80
2-MECH/ELEC - 72.00 SR -
3-FRAME 44.00 . .
4-REFINISH ©44.00 5.7 o 250.80
5-PAINT MATERIAL . 24.00 |
LABOR TOTAL : o 677.60
TAX ON LABOR | , @ 5.600% 37.95
SUBLET REPATIRS 3
TOWING
STORAGE |
'GROSS TOTAL - | 1,129.30
LESS: DEDUCTIBLE - 500.00-
NET TOTAL 629.30
 ADP SHOPLINK U2834 ES LOG 0000917 DATE 04/19/01 08:34:20 R4.2 CD 02/01

PXN:NN/00/00/00/00 CUM:00/00/00/00
Copyright, 2001 Automatic Data Processing

1.1 HOURS WERE ADDED TO THIS ESTIMATE BASED ON ADP'S TWO-STAGE REFINISH
FORMULA: 20% OF REFINISH HOURS, AFTER OVERLAP PLUS 0.6 HOURS FOR THE FIRST
MAJOR PANEL, WHERE NOTED.

THIS ESTIMATE HAS BEEN PREPARED BASED ON A VISUAL INSPECTION. ACTUAL REPAIRS
MAY REQUIRE ADDITIONAL PARTS AND LABOR DUE TO HIDDEN DAMAGE. THEREFORE WE
CANNOT GUARANTEE A FINAL PRICE PRIOR TO COMPLETION NOR A FINAL COMPLETION
TIME. YOU WILL BE NOTIFIED OF ADDITIONAL COST FOR PRIOR APPROVAL. ESTIMATE
VALID FOR 30 DAYS. PARTS PRICES SUBJECT TO CHANGE WITHOUT NOTICE FROPM MFG.
YOU ARE RESPONSIBLE FOR FULL PAYMENT UPON COMPLETION. STORAGE FEES ARE



@4-15-01 18:39 4144669992

19/04 "01 09:08 FAX 4144689992 PRESTIGE . : ldo4
CHEV VENTURE 120" WHEELBASE VAN | - Page 3
CD LOG NO 0000917 ‘ Date 04/19/01

510/DAY OUTSIDE, $15/DAY INSIDE. PERSONAL CHECKS OVER $50 WITH PRIOR APPROVAL.
NON OEM PARTS ARE IDENTIFIED AS "QUALITY REPLACEMENT PARTS" OR "ECONOMY PART"
PAW NOT RESPOSIBLE FOR PERSONAL PROPERTY LOST OR DAMAGED DURING REPAIRS.

T HAVE READ, UNDERSTAND AND RECEIVED A COPY OF THIS ESTIMATE AND AUTHORIZE

REPAIRS INCLUD SUBLET. )
SIGNATURE W . paTe_ ¥~ 2°-2/

P e — — B B BB WS ———— - — EEEmEmBmEwN - - e m N EESm - —SmGSEmmeT ST o CMaSLEGEe TS e
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Damage Assessed By: GENE WILLER
Supplemented By: GENE WILLER

Date:

Estimate ID: 0940138798
Estimate Version: 1

Supplement:

Profile ID: CUSTOMIZED

GENERAL CASUALTY INSURANCE

18500 WEST CORPORATE DR SUITE 300 BROOKFIELD, W1 53045
(262) 787-6300
Fax: (262) 787-6220

1

4/30/01 05:09 PM

1(F} 4J30/0105:06:25 PM

5

Type ofLoss: Collision
Date of Loss: = 4/16/01
Deductible: 500.00
Claim Number: 0940138798
Owner DARRYL HEYDEN
Address: 1362 M S3RD ST WAUWATOSA, Wi §3213
Telephone: - Work Phone: (414) 540-2571 - Home Phone: - (414) 774-8939
Mitchell Service: 917493
Description: 1999 Chevrolet Venture -
Body Style: VanPassExt 120~ WB Drive Train: - 3.4L Inj 6 Cyl 2WD
VIN: 1GNDx03E6x0227482 License: CINDY Il Wi
. Mileage: 24,441
OEM/ALT: A Search Code: GN094
Color: - RED '
Options: AIR CONDITIONING, POWER STEERING, POWER BRAKES AM-FM STEREO
AUTOMATIC TRANSMISSION
Line Entry. Labor Line tem Part Type/ - Dollar Labor
item Number Type = Operation Description - Part Number - Amount ~ Units
. S$11 700777 REF  REFINISH R FRT DOOR OUTSIDE ’ - Cc23
2 900500 GLS* ADD'LLABOROP BROKEN GLASS CLEANUP Existing 0.5*
3 700787 BDY REPAIR R FRT DOOR'REPAIR PANEL Existing 55'#
4 700791 BDY REMOVENNSTALL R FRT REAR VIEW MIRROR . iINC #
5 701546 BDY REMOVE/NSTALL RFRT BELT MLDG o 05 »
S16 703128 BDY REMOVE/REPLACE RFRT LWR DOOR MOULDING - 10439348 = GM PART 4430 03
7 700803 BDY REMOVE/REPLACE R FRT DOOR NAMEPLATE 15995664 - GM PART ‘713 02
8 700860 BDY REMOVE/NNSTALL R FRT OTR DOOR HANDLE : . . 03 #
9 701245 GLS REMOVE/REPLACE RFRT DOOR MOVEABLE GLASS 10411118 GM PART. d170.00 1.1 #
10 701883 BOY REMOVEMREFLACE R FRT DOCR GLASS RUN 40224035 GMPART 4220 95
S1 11 700520 REF BLEND R SIDE CARGC DOOR 14*
S112 700943 BDY REMOVE/REPLACE R'LWR SIDE CARGO DOOR MOULDING 10439351 GMPART 2560 03
S113 700985 BDY REMOVE/NSTALL R OTR DOOR HANDLE 0.7 #
S114 702620 GLS REMOVE/INSTALL R SIDE CARGO DOOR MOVEABLE GLASS Existing 0.r
S115 702635 BDY REMOVE/INSTALL R SIDE CARGO DOOR GLASS WISTRIP Existing 03'%
S116 9006500 BDY* REMOVE/REPLACE PINSTRIPES-TAPE **Qual Repl Part 12.50* 0.5
S117 900500 BDY®" ADDLLABOROP RF DOOR GLASS REGULATOR-GLASS REMOVAL Existing 05
18 933002 REF ADD'L OPR CLEAR COAT 1.0"
19 933003 REF ADD’L OPR TINT COLOR 0.3
20 933005 BDY ADDL OPR RESTORE CORROSION PROTECTION 5.00* 0.2*
21 933018 REF ADD'L. OPR MASK FOR OVERSPRAY 6.00* 03"
22 AUTO ADD'L COST PAINT/MATERIALS 110.00 *
ESTIMATE RECALL NUMBER: 4/20/01 15:17:06 0940138798
, UitraMate Is a Trademark of Mitchell International
Mitchell Data Version: APR_01_A Copyright (C) 1994 - 2000 Mitchell International Page 1 of 3
UltraMate Version: 4.7.006 - ights Reserved



* - Judgement ltem
# - Labor Note Applies

d - Discontinued by the Manufacturer .

C - Included in Clear Coat Calc

Add’'l
Labor Sublet
I. Labor Subtotals Units Rate Amount Amount Totals -
Body 9.8 4200 5.00 0.00 41660 T
Refinish 53 42.00 6.00 0.00 22860 T
Glass 23 42.00 0.00 0.00 9660 T
Taxable Labor 741.80
Labor Tax @ 5.600 % 41.54
Labor Summary 174 783.34
. Additional Costs Amount
Taxable Costs ] 110.00
Sales Tax @ ' 6.600% 6.16
116.16

' ~ Total Additional Costs

' THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE
REPLACEMENT PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF
YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE
PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS

RATHER THAN BY THE MANUFACTURER OF YOUR MOTOR VEHICLE.

Point{s) of Impact
3 Right Side (P)

Body Shop: ‘PRESTIGE AUTO WORKS

ESTIMATE RECALL NUMBER: 4/20/01 15:17:06 0940138798
' UltraMate Is a Trademark of Mitchell International

Mitchell Data Version:

UltraMate Version: 4.7.006

APR 01_A

Copyright (C) 1

99,

i

‘Date:  4/30/01 05:09 PM
Estimate ID: 0940138798
Estimate Version: 1
Supplement: 1(F) 4/30/0105:06:25 PM
Profile ID: CUSTOMIZED
.. Part Replacement Summary Amount
Taxable Parts - 301.73 -
Sales Tax @ 5.600% 16.90
Total Replacement Parts Amount 318.63
V. Adjustments Amount
Insurance Deductible 500.00-
Customer Responsibility 500.00-
L Totat Labor: - 783.34
1R " Total Replacement Parts: 318.63
[ Total Additional Costs: 116.16
) Gross Total: 1,218.13
,ﬁ—f———-wvnm‘
Iv. Total Adjustments: §00.00-
Net Total: 718.13
Less Original Net Total: 336.06
Net Supplement Amount: 382.07
S1: GENE WILLER 382.07
' »/
Page 2 of 3

- 2000 Mitchell International
ghts Reserved






87,2691 13:11 4142287420
JUL-26-2891 12:33 FROM:ANDREWS BODY SHOP 4142287420 TO: 2286201 P23

ANDREW CHEVROLET-NISSAN, INC.
1500 W. SILVER SPRING DR.
MILWAUKEE, WI 53209
PH: 414-228-6200 FX: 414-228-6201

i

! CD LOG NO 76-1

SHOP: . INSP DATE: %/19/01

‘ CONTACT : STEVE MAREK
OWNER: HEYDEN, DARRYL & cINDY HOME PHONE: - (414)774-8939
ADDRESS : 1362 N 63RD ST S WORK PHONE : (414)540-2571
CITY STATE: MILWAUKEE, WI :
ZIP: 53213-

POINT OF IMPACT: 12 . A

LIC#: 'CINDY 11 STATE: WI 5 VIN- ' 1GNDXO-3E6XD227482

BODY COLOR: MAROON ' : MILEAGE: ' 24,403
CONDITION: GOOD L .ACCTNG CTL#:

JRIVEABLE: NO s . VEH. INSP#:

*~USER-ENTERED VALUE E=REPLACE OEM SRR NG=REPLACE NAGS -
2C=REPLACE ECONOMY EU=REPLACE SALVAGE . EP=REPLACE PXN -
TE=PARTL REPL PRICE ET=PARTL REPL LABOR .. ... ° IT=PARTIAL REPAIR
[=REPAIR . " . L=REFINISH . - © BR=BLEND REFINISH
rT=TWO-TCONE CG=CHIPGUARD. . SB=SUBLET
J=ADDITIONAL LABOR RI=R&I ASSEMBLY SCINE P=CHECK , o
\A=APPEAR ALLOWANCE RP=RELATED PRIOR’ .' ' UP=UNRELATED PRIOR

1999 CHEVROLET VENTURE STD 4DOOR PASS. VAN EXTENDED 6CYL GASOLINE 3.4
JODE: U6522B/C OPTNS E/24EDGFMTC '

YPTIONS: . , , '

TWO-STAGE - EXTERIOR SURFACES ". TWO-STAGE - INTERIOR SURFACES

SLIDING SIDE DOOR,LEFT POWER WINDOWS

PRIVACY GLASS HEATED TAILGATE GLASS

CRUISE CONTROL ' OVERHEAD CONSOLE

POWER DOOR LOCKS )
)P GDE MC DESCRIPTION MFG.PART NO. » PRICE AJ% B% HOURS R

0210 PNL, FRONT DOOR OUTE RT REPAIR : 6.0%1

+ 0210 09 PNL,FRONT DOOR OUTE RT REFINISH : 3.7 4

2.6 SURFACE
0.6 TWO STAGE SETUP
0.5 TWO STAGE

0064 W/STRIP,FRONT DCOR RT 10296294 GM PART 5.13% 0.3 1
0250 W/STRIP,FRT DOOR BO RT 10292525 GM PART 31.75* 0.7 1
I 0268 W/STRIP,BELT OUTER RT R&I ASSEMBLY : 0.5 1
I 0262 MLDG, FRONT DOOR LOW RT R&I ASSEMBLY _ 0.4 1
0260 N/PLATE, FRONT DOOR RT 10252926 GM PART - INC 1



B7/26-01 13:11 4142287429
JUL-26-2001 12:34 FROM:ANDREWS BODY SHOP 4142287420

1999 CHEVROLET VENTURE STD 4DOOR PASS. VAN EXTENDED

- CD LOG NO 76-1 ‘

B

E 0216 02 GLASS,FRONT DOCR T RT 10411118 GM PART

RI 0228 HANDLE, FRONT DOOR O RT R&I ASSEMBLY

EC MOS5S RUSTPROOFING ECONOMY PART
EC MO07 PINSTRIPES-TAPE ' ECONCOMY PART
; 2 COLOR STRIPE )
L Mls COLOR BLEND - REFINISH
’ ’
12 ITEMS

, MC MESSAGE(S)

TO: 2286201 P:3-3
170.00 1.0 1
0.2 1
15.00% 0.3%4
20.00%* 0.5%1
2.0%4

02 PART NO. DISCONTINUED CALL DEALER FOR EXACT PART NO
09 INCLUDES 0.6 HOURS MAJOR PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES
- GROSS PARTS
OTHER PARTS - ' o T
PAINT MATERIAL A
PARTS TOTAL S RS
. TAX ON PARTS & MATERIAL @

LABOR RATE pREPLACE HRS

1-SHEET METAL - 44.00 - 3.6

2-MECH/ELEC 76.00 CooTim

3-FRAME' R 42.00 P ,

'4-REFINISH =~ = 44.00 = 270 U 6.0
' 5=PAINT MATERIAL 25,000 el e
LABOR ‘TOTAL : T e

TAX ON LABOR o -

SUBLET REPAIRS - S

TOWING

STORAGE

3ROSS TOTAL
NET TOTAL
ADP SHOPLINK UG202 ES CD LOG 76-1 ____.

?XN: N/OO/OO/OO/OO CuM:/// HOST LOG ,
TOPYRIGHT 2000, AUTOMATIC DATA PROCESSING INC.

206.88
35.00
150.00
391.88
5.600% 21.95
REPAIR HRS R
6.0  422.40
264,00

o 686.40
5.600% - ~ -38.44

1,138.67
1y 138.67

R6.2 CD 07/01

L.1 HRS WERE ADDED TO THIS EST. BASED ON ADP TWO-STAGE REFINISH FORMULA.

CHIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
’ARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
JARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
IANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE

IANUFACTURER OF YOUR MOTOR VEHICLE.
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rent-a-car

DUPLICATE -

1935 W SILVER. SPRING DR STE 7
MILWAUKEE _ . W1 53208-4445

“Bill To:

-1 0000011 -00004700013- F- 4413999999

© CYNTHIA HEYDEN

-.-1362 N.63RD ST

Rental lnvoi‘c

- 'WAUWATOSA. WI 53213

RENTAL INFORMATION

* Rental Agreement

‘ Date Out Date In
1. 4/18/C1  5:30PM 472770 8:13 by
- Renter ’ - Home Phone b
_CYNTHIA HEYDEN - 414-774- 8939
Address - g ‘Office Phone
2] 1862 N B3RD ST Contn e 414-228- 6200
|- city . . state . . zip | .-
I WAUWATOSA S WI 253218 .
;| ‘Driver License : - - State “ Expires
H3501006159104 WI 3/1 1/02
DOB : »
3/11/61
. Additional Driver
|- Name :
 NO OTHER DRIVER PERMITTED
Age Driver License State -Expires

D412540 - 4412
BILLING DETAIL
béscriptic/;rblf-” ‘ Rate Amount |7
12 DAYS e 23.99 287.88 .
SALES TAX% 5.60 16.12 -
TOTAL CHARGES -~ . 30400
LESS AMOUNT RECEIVED ' 64.00
. CHARGED TO OTHERS i 240.00
AMOUNTDUE-«--+-+--. e > .00

RENTAL VEHICLES - CLAIM INFORMATION

Color License No. Claim #/Policy #/P.O. #
GREEN SLL186 ° 0940138798
Model Unit # Insured
00 CORO  WT4852
Date of Loss Type of Loss
INSURED :

Type of Car Repair Shop

ANDREW CHEVR

IMPORTANT INFORMATION

Fed Ta} ID #
43-1507735

Billing Inquiries Call -
414-540-7100 .

Thank You For Choosing Enterprise

DUPLICATE coPY
PLEASE DISREGARD IF
ALREADY PAID

XIIIIIIIIIIIIIIII-IIIIIIVIIIIVII

Please Return This Portion with Remittance

Remit -to:

ENTERPRISE RENT-A-CAR
ATTN: ACCTS RECEIVABLE
S17 W22650 LINCOLN AVE.
WAUKESHA Wi 53187

05/11

Customer# Rental ﬁgreement Amourbt

999999

AMOUNTDUE -« -+« vvvvnnn..

- Paid by:

CYNTHIA HEYDEN
1362 N 63RD ST
WAUWATOSA WI 53213

GPBR

D4125 4412






' I L S o _ g : . : .
ﬁug 23 01 12:52p o Natl Bldg Malnt o L414'3_’74 3787 i p.1:

JANU SELURITY SERVICES
i Since. 1974
NA'I lUNAL BUILDING MA!NIFNAN(B, INC.

. (;L’AHU QEFVK‘FS

» PATROL SERVICES ' ?\ : f ll&LILl A*;. iRANSMI! T, _L_ CUV!

LAY F( T RUNILS

IO THE ATT leION O
(,OM P/\NY/INS"I I FUTION

ADDRLSQ

; iLerm( N-lim_'n;tz:_jﬁm »88[ n“f)(‘)ﬂﬁ ,

 RRAEITRRKRY _*,},#_5&_##3:3u*:t_;;kst,a’g;;zu*ﬂ*#ttu,ﬂyﬂxﬂt*i.\t.f‘riak:’i%t:*._’@éﬁx:*'s«f.m,?:rn R & S

FROM: 7]

X UR(;LN L. Plcase hand de llV"‘l' to addressce. -

Plcme cail "uidxcssee for- pmkup

" *l\ace in mllbux |
\ a'l ﬁ@_@m %M@w ,

P

& -4 :
DATE SENT R AD } Ol eacessent Z o
\ II]CIU(‘CS cover imemo
5005 N. 1eaperides Avenue . 2062 North Commeree Sirent.
Tampn, Florida 33614 . Milwauker, Wisconsin 53212
(BT RTT.0400 Thmpna S {A14) 372 9690

tR133 447.6261 Claarwnlor
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Aug® 23 01 12:52p Natl Bldg Maint . 414 374 3767 p.2

g fe,efa% i

'SERIOUS INCIDENT REPORT

| | | DATE: ‘7/ ~/7-0/
t. PrintLegibly 2. Prepare in duplicate =~ 3. Submit both copies to Office. ST
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