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Profile

KSF Solutions, Tnc, was established 2008 to assist non-profit agencies(healtheate dinics, schools,
- chutches, neighborhood centers, etc) with meeting theit grant funding tequitements.

Motivated and passionate with great intexpersonal skills. Proven track record of six years as a
successful Community Project Cootdinatot and Community Relations Specialist. Talent for quickly
masteting sllls that ate set before me. Diplomatic and tactful with professionals at vatied levels.
Accustomed to handling sensitive, confidential records, '

Flexible and vegsatile — able to maintain a senge of humor under pressure. Poised and competent
with demonstrated ability to easily transcend cultural differences. Thiive in deadline-driven
environments. Excellent team-building skills,

Education

Springtield College of Fluman Setvices Milwaukee, WI

Bacheloss of Science, Human Services (Cutrently Alttending)

Mifwanukee Career CoHepe (Highest Honors) Mitwanlee, Wi - 2011
Medicat Coding and Billiog Program (2010)
1CD-9, CPT
Skills Summaty
Mandated Microsoft Office Accounting
Reporter(Certificate) City of Milwaukee * Pront-Office Operations
Project Management Tandlogd Tralning Medical Terminology
Notary of Public (Certificate) Certified Tax Preparet
Employment History
Center for Quality Community Life, Inc. — Milwaukee, WI October 2013-Febuary 2014

Family Setvices Coordinatos (Sub-Cantractor) State of WI

+ Provide Prenatal (PNCC and Child Care Coordination Services (CCC) to clients mandated by the
Wisconsin Departmeat of Health Services.

« Recruit, assist and cnrqll eligible clientele.

+ Assist clients in applying for Medicaid, WIC and TANF
« Accarately maintain a case file for each client

« Develop initial and Ongoing cate plans.

« Assist the Clients with information on gaining access to medical, educational, social, vocational and
- othet sexvices related to theix pregnancy, and infant care.
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Provide postaatal Clients with the following services: regular Client contact through appoiatments, phone
ot home visits, Identify Client cate problems and collaborate with providers, WIC, nutritionist, mental
health and AODA facility for Client referral. ’

Sitver Spring Neighbothood Center — Mitwaukee, WI August 2013-Ongoing

Lead Facilitatot (Celebrating Families Program) KSE-Solutions,Inc.

Assist children and families to be healthy, responsible and addiction free.

Provide families with AODA referrals, educationat and owizeach services,

. Psovide a safe and nurturing place for participants (children and pacents) to talk and explore their

feelings snd choices.

. Assist adults in creating (heir self-awareness and self worth.

To decrease patticipants’ use of slcohol and other drugs by increasing their knowledge of healthy
liviag skills.

Work collectively with family contt systems that serve families impacted by addiction and alcohol use.

Hducate patticipants about chemical dependency as a disease and how it affects other family
membets.

Mitwankee Public School-Milwaukee, WI Febary 2008- Febmaary 2014

Patent Involvement Coordinatas / KSF Solutions, Inc,

Created and implemented educational programming for pasents in Milwavkes Public Schools,

Built a conununity relationship with 5 non —profit organizations (Washington Park Partners, Metcalf
Neighborhood Association, LAND, Our Next Genetation and Safe and Sound) for community growth in
the 53208 zip code.

Propated montbly repouts on the growth and development of parent involvementin two Milwawkee Public
Schools. Prepated monthly reports for Madison Wisconsin regatding lead prevention aud intervention
within urhan neighborhoods.

Assisted families with community referrals and resonrce services for healtheare, job search, housing and
educational services. | ’

Developed and implemented strategic marketing plans for community engagement.

Organized and facilitated Professional Development Tratnings for familics,

Orpanized and Facilitated Commumity Health Faits with school marses inside of MPS schools with a 2004
turn out. -

Worked with Depattment of Public Instruction to teview applications for non-profits applying for grants
to fund educational besed programs throughout the state of Wisconsin.

Tracked and reported alt engagements, cares and conceras daily through a parent tracking log.

Worked with school and district social worker to develop a School Tprovement Stabilization Plan to
tatget problems and assist with mental and educational prowth with famifies within MI'S schools.

Active lirisons bebween school and constonnity erganizations,

Provided resoutces for Families for the betterment of their health, education and homne based instruction
for. theit children,

Progressive Community Health Center — Milwaukee, WI Jataty 2012-July 2012

Lead Qutreach Goordinator/ BSF Solutions, Ine.

Created Lead Quteeach Home visiting Protocols and Clinic Management Protocol for Progressive
Comnmunity Health Centess,
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Conducted educational home visits for pediairic patients with elevated lead levels. Provided finger stick
testing, wet wash wiping (removing lead based paint from Jneesior of windows, and community resontces,
Successfutly completed finger stick waining with City of Milwaukee Health Department.

Worked with the City of Milwaukee Heplth/Lead Department and State of Wisconsia on childhood lead
prevention projects,

Created manthly reports for Bavironmental Protection Agency (EPA) and state of Wisconsin on
development and propress of lead teduction throughout the City of Mitwaukee,

Grass Roots Solutions - Milwaukee, Wi, Minneapolis, MN Octohes 2012- Januaty 2014

- Drata Entey Manager- Contract

Accurately processed background checks and personal information for more than 2,500 applicants and
amployees.
Respounsible for maintaining 2 conlidential database dwring Prestdential election campaipn.

« Recelved special tecognition on behalf of administeation for outstanding professionalism and work ethic.

Processed payroll for over 1,500 employees.

Philwaukee Investments, LLC - Milwavkee, W1 May 2006- Present

CEO/CFO / KSF Solutions, Ine,

Responsible for managedal duties of company: maintain the schedules, expested to work with or without
supervision, as per demand of the task, fix executive meetings,

+ Provide techaical support when needed; conference calls, presentations, avdiovisual projections.
+ Quickly and effectively solve costomer related challenges.
- Maintain quality control/collate data for financial reports.

Volunteer Work

Milwaulkee Public Schools- Milwankee, WL

Parent Engagement Consultant 2008 to Present

Head Stast (Bardy Education Department) Milvaukee Public Schools- Milwaukee, WI

Policy Council Representative

¥ President 2013-2014
v Secretary  2012-2013
¥ Vice Chair 2011-2012

Noxh Avenve Business Improvement Disteder-Milwaukee, W1

Board Member 2010- Present
Main Steeet Milwaukee- Milwankee, W1
Community Representative 2006-2012
.Clubs/Memberships

3041 Nogth Upscale Usban Countey Glub
Member Mitwankee W1, St Louis, MO
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