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CONCOURS MOTORS INC
1468 H SILVER SPRING DR
HILMAUKEE WMI 53289
414-290-1408

.. (CONCOUR

Motors, Inc.

erchan : 30 * TNVOICE*
?e,.mhmf iglgqsl“s“” 1400 West Silver Spring Drive
Milwaukee, Wisconsin 53209-4417
Sale (414) 290-1400
PAGE 1 WWW.concoursmotors.com
" [:414-628-0248 Volkswagen - BMW - Mazda - Mercedes Benz + Saab - Porsche
V18 L SERVICE ADVISOR: 205 TODD DEKKER
AKX 9335 IEMEhEL il VI ~ LICENSE MILEAGE INJ OUT | TAGGED
Entry "eth"d' Suiped WDBJF55D6TJ000724| 617VYP | 113893/113895 |Tvyp
Aervd: Online  Batchl: 000005 R ExP. [ PromiseD PO NO, RATE PAYMENT INV. DATE
04/03/14 16:31:40 |
OV1999 17:00 02APR14 CP 03APR14
Invi: 09000038 fer Code: 032660 FERED.BACK | OPTIONS:  ENG:195_IN/3199_CC_Gas
; 03APR14
Total: $ ot _HOURS LIST NET __ TOTAL
CKING NOISE FROM RF SUSPENSION - TIRE FEELS LOOSE
Customer Copy GHT FRONT OUTER TIE ROD END
THANK YOoU 201.00 201.00
FOR VISITING 15 TIE ROD 150.00 150.00 150.00
51 HEXAGON NUT 5.18 5.18 5.18
/EVALUATION/CHASSIS ALIGNMENT -
'PECIAL WITH INSPECTION
. R 99.95 99.95
PARTS: 155,18 300.95 OTHER: 0.00 TOTAL LINE A: 456,13
113895 INSPECTED VEHICLE. FOUND RF OUTER TIE ROD TO BE LOOSE. RF
SWAY BAR LINK IS SAWED OFF. LEFT FRONT SWAY BAR BRACKET IS WELDED TO
FLOOR OF VEHICLE DUE TO BROKEN-OFF BOLT. LF SPRING IS BROKEN AND LF
SPRING POCKET IS ROTTED AND NOT SAFE. REPLACED RF OUTER TIE ROD END.
PERFORMED ALIGNMENT. VEHICLE DRIVES STRAIGHT WITH STEERING WHEEL
CENTERED. NOISE FROM RF IS STILL PRESENT DUE TO DISABLED STABILIZER
BAR. CLIENT HAS BEEN INFORMED AND SHOWN FAULTY FRONT STABILIZER BAR, LF
SPRING AND SPRING POCKET ISSUE.
tE A AR SRR A AR R AR SRR R R R R RS ERE R R EEEE R R EE R EEE ERE R NS ER XK N
EST: 134.00 02APR14 14:04 SA: 205
I= AT
APR 3 2014
By USARD
. STATEMENT OF DlSCL.AIMEFI DESCRIPTION TOTALS
Thank you for allowing us Aoty aareties & | LABOR AMGUNT 300.95
to service your vehicle! B e o, e e o | PARTS AMOUNT 155.18
. e, g s ibaig | or Ol LUBE 0.00
For Appointments, please call: aniy, o pmdEeol G | SHEUETAKIOUNT 0.00
(414) 290-1400 e e [ MUPONMENEAL SRR s 0.00
e ot e T 426.13
- . SRy LESS INS./DISC./COUPON 315.692
Service Hours: lgritéis e ——ae
Monday - F”day 7:00am - 5:3Opm CUSTOMER SIGNATURE PLEASE PAY ] —-me
THIS AMOUNT ,»?j,;f‘b’%{féfé 07 .

Note: There will be a $25.00 fee for all
returned checks.

Motor Vehicle repair practices are regulated by chapter ATCP 132, ©
Wis. Adm. Code, administered by the Bureau of Consumer Protection,
Wisconsin Dept. of Agriculture, Trade and Consumer Protection, P.O. |

CTTQTARER - FRE§ERpisconsin 53708-8911.

=
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Repair Order Detail - Customer Copy

RO Number: 642319 RO Status: CLOSED
Customer: MALIK,MARIE MARTHA_MALIK@BLM.GOV
Phone(s): Contact: (414)628-0248 Main: (414)461-4273 Cell:
Vehicle: WDBJF55D6TJ000724 1996 E320W WHITE B617VYP
Mileage: 113,893 Payment type: CP, CASH Waiter: No
Service advisor: 205 Promised time: 05:00 PM Estimate: 134.00
Tag number: TVYP Promised date: 04/02/2014
A CUSTOMER STATES: KNOCKING NOISE FROM RF SUSPENSION - TIRE FEELS
LOOSE
460000 CMR REPLACE RIGHT FRONT 201.00

OUTER TIE ROD END
Tech(s): 115

210-338-06-15 1 TIE ROD 150.00
202-990-08-51 1 HEXAGON NUT 5.18

G160Z CMC SUSPENSION/EVALUATION 09.95

WICHASS| -
CALIGNMENT - POT HOLE
Sl S
INSPECTION

Tech(s): 115

Pts: 155.18 Lbr: 300.95 Other: 0.00 Total Line A: 456.13

Story: 113895 INSPECTED VEHICLE. FOUND RF OUTER TIE ROD TO BE

LOOSE. RF SWAY BAR LINK IS SAWED OFF. LEFT FRONT SWAY BAR

BRACKET IS WELDED TO FLOOR OF VEHICLE DUE TO BROKEN-OFF

BOLT. LF SPRING IS BROKEN AND LF SPRING POCKET IS ROTTED AND

NOT SAFE. REPLACED RF OUTER TIE ROD END. PERFORMED

ALIGNMENT. VEHICLE DRIVES STRAIGHT WITH STEERING WHEEL

CENTERED. NOISE FROM RF IS STILL PRESENT DUE TO DISABLED

STABILIZER BAR. CLIENT HAS BEEN INFORMED AND SHOWN FAULTY

FRONT STABILIZER BAR, LF SPRING AND SPRING POCKET ISSUE.

ot Pt Pt Pt Pt Pt P Pt P Pt Pt P —~—~ Pt P P~ i~ ~

Customer Pay

Labor 300.95
Parts 155.18
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 456.13
Less Insurance/Adjustment 90:62
Sales Tax LS

Total

-~ a4~ Lo A AlARIAA4 A AT AR AR R



INVOICE

BLACK FOBESL aENz L1c ,5”;%{;,{:& T Lc
CLENDALE K1 sapis - A AVENUE DATE 1 INVOICE #
414-228-4899 ’53209
Sale o 4/2/2014 | 11193
4,827,149 .97,
Dateh K ass 1:27:31 VEHICLE INFORMATION
s 1996 E320
| WDBJF55D6TJ000724
sl Fxp 10014 I&ALLDII—:(;-\%DL :13.885

Total:

Aopr Code: 913659

06 Repair Se...

Inspection No...

| 2) The vehicle is not safe to drive in its ¢

DESCRIPTION

i

QTy

RATE

AMOUNT

B

) The right front sway bar end link is broken

The right tie rod end joint has excessive play.

Both front wheel bearings have excessive play.

Both front lower ball joints are original and worn.
Both shift linkage bushings are missing.
) The serpentine belt is cracked - replacement recommended.
Labor (04/02/2014):
1) Attempted to replace the broken RH sway bar link.
2) The lower bolts securing the sway bar end links is-seized on boih sides. We fried
removing them with an air impact wrench, but they could not be removed.
3) We cannot replace the front sway bar inner bushings because the LH bushing
bracket has been welded to the vehicle's frame rail.
4) We cut off the loose end of the broken sway bar link and test drove the vehicle.
Inspection notes:
1) The front suspension is still noisy due to multlp g
in the inspection notes above.

2

3)

4)

5) Both front upper control arms have play at the ball joints.
6)

7)

8

amponents as described

- Wheel bearmgs
- Sway bar bushings and end links
- Tie rods

- Structural repair to vehicle frame in the arere
- 4-wheel alignment

Sales Tax

0.3

0.00

110.00

0.00

5.60%

0.00T
0.00T
0.00T

33.00T

0.00T

*#EY ou are entitled 1o receive replaced and removed parts, which will be available for your inspection.***
*F*Motor vehicle practices are regulated by chapter ATCP 132, WIS. ADM, code administered by the

burcau of consumer protection, P.O. Box 8911, Madison, Wisconsin 53708-8911.%%#

[] Pymt Entered L] poF

TOTAL

$34.85

] Online
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GRANT F. LANGLEY
City Attorney

LINDA ULISS BURKE

VINCENT D, MOSCHELLA

DANIELLE M. BERGNER
MIRIAM R. HORWITZ
Deputy City Attorneys

Milwaukee City Hall Suite 800 » 200 East Wells Street » Milwaukee, Wisconsin 53202-3551
Telephone: 414.286.2601 - TDD: 414,286.2025 »

April 10,2014

Ms. Marie Malik

5143 North 41% Street
Milwaukee, WI 53209

Office of the CIty Attorney

Re: C.I File No. 1029-2014-1110
Communication from MARIE MALIK

Dear Ms. Malik:

Fax: 414.286,8550

THOMAS 0. GARTNER
STUART 5. MUKAMAL
THOMAS I, BEAMISH
MAURITA F. HOUREN
JOHN J, HEINEN
SUSANE. LAPPEN
JAN A. SMOKOWICZ
PATRICIA A. FRICKER
HEIDI WICK SPOERL
KURT A. BEHLING
GREGG C. HAGOPIAN
ELEEN H. TANGEN
MELANIE RUTLEDGE
JAY A, UNORA
DONALD L, SCHRIEFER
MARYNELL REGAN

G. O'SULLIVAN-CROWLEY
KATHRYN Z. BLOCK
ADAM B. STEPHENS
KEVIN P, SULLIVAN
THOMAS D. MILLER
JARELY M. RUIZ
ROBIN A. PEDERSON
CHRISTINE M. QUINN
MARGARET C, DAUN
JEREMY R. MCKENZIE
MARY L. SCHANNING
PETER J. BLOCK
NICHOLAS P. DESIATO
JOANNA GIBELEV
JENNY YUAN

T.C. MAKAYA

KAIL ). DECKER
Assistant City Attorneys

The City of Milwaukee is in receipt of the claim for damages you incurred as a result of a
defect in a sidewalk or street on April 1, 2014 on Fond du Lac Avenue in front of the BP

gas station.

Based on 2011 Wisconsin Act 132, Wisconsin municipalities are immune from liability
for any damage that occurs on or after April 5, 2012 due to a defect in a sidewalk or
street. Although the city is immune from liability for damages, the city takes any report
of defective streets or sidewalks seriously. Therefore, your claim has been forwarded to
the Department of Public Works so city staff may inspect the area in question and repair
any defect as promptly as possible.

For the reasons stated above, we are denying your claim. If you w1sh to appeal this

decision, you may do 50 vy semding-atetter-within-21-d
Milwaukee City Clerk, 200 East Wells Street, Room 205, M1lwaukee WI 53202

TEQUTSIing a Nearing:

Very truly yours,

I
oo

City Attorney

AL P Conint,

STEVEN M. CARINI
Investigator Adjuster

SMC:cdr

1029-2014-1110:202208

!////’;"sw

GRANT F. LANGLEY
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' Repair Order Detail - Customer Copy

1

RO Number: 642319 RO Status: CLOSED
Customer: MALIK,MARIE MARTHA_MALIK@BLM.GOV
Phone(s): Contact: (414)628-0248 Main: (414)461-4273 _ Cell:
Vehicle: WDBJF55D6TJ000724 1996 E320W WHITE B617VYP
Mileage: 113,893 Payment type: CP, CASH Waiter: No
Service advisor: 205 Promised time: 05:00 PM Estimate: 134.00
Tag number: TVYP Promised date: 04/02/2014
A CUSTOMER STATES: KNOCKING NOISE FROM RF SUSPENSION - TIRE FEELS
LOOSE
460000 CMR REPLACE RIGHT FRONT 201.00
OUTER TIE ROD END
Tech(s): 115
210-338-06-15 1 TIE ROD 150.00
202-990-08-51 -1 HEXAGON NUT 5.18
G160Z CMC SUSPENSION/EVALUATION 99.95
INSPECTION
Tech(s): 115 - '
Pts: 155.18 Lbr: 300.95 Other: - 0.00 Total Line A: 456.13
Story: 113895 INSPECTED VEHICLE. FOUND RFOUTER TIE ROD TO BE
LOOSE. RF SWAY BAR LINK IS SAWED OFF. LEFT FRONT SWAY BAR
BRACKET IS WELDED TO FLOOR OF VEHICLE DUE TO BROKEN-OFF
BOLT. LF SPRING 1S BROKEN AND LF SPRING POCKET IS ROTTED AND
NOT SAFE. REPLACED RF OUTER TIE ROD END. PERFORMED:
ALIGNMENT. VEHICLE DRIVES STRAIGHT WITH STEERING WHEEL
CENTERED. NOISE FROM RF IS STILL PRESENT DUE TO DISABLED
STABILIZER BAR. CLIENT HAS BEEN INFORMED AND SHOWN FAULTY
FRONT STABILIZER BAR, LF SPRING AND SPRING POCKET ISSUE.
Customer Pay
Labor 300.95
Parts 155.18
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductibie 0.00
Total Charges 456.13
Less Insurance/Adjustment 35.62

Sales Tax
Total

Drma 4 Neamtads NAINTIANAA (Y7240 DARA
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CUSTOMER #: 232109 642313 CONOOUR 4

. P *INVOICE* Motors, Inc.
. : 1400 West Silver Spring Drive
MARIE 'MALIK Milwaukee, Wisconsin 53209-4417
5143 N 418T ST . {414) 290-1400
MILWAUKEE, WI 53209 PAGE 1 WWW,concoursmotors.com
HOME:414-461-4273 CONT:414-628-0248 Volkswagen - BMW - Mazda - Mercedes Benz - Sasb - Porsche

205 TODD DEKKER
[EEAGETN/ OUT. .| TAGGED

. BUS

: 414-297-1236 CELL SERVICE ADVISOR
Ja] ] ™

: WHITE 96 | MB E320 WDBJFS55D6TJ000724 113893/113895 |[TVYP

30NOV95 DI 29NOV1999 17:00 02APR14 CP 03APR14
OPTIONS:  ENG:195_IN/3199_CC_Gas

14:04 02APRI4 (i5:52 (Q3APR14
LINE QPCODE TECH TYPE HQOURS LIST NET TOTAL
~A CUSTOMER STATES: EKNOCKING NOISE FROM RF SUSPENSION - TIRE FEELS L.OOSE

' 1 460000 REPLACE RIGHT FRONT QUTER TIE ROD END

. . 115 CMR 201.00 201.00
1 210-338-06-15 TIE ROD 150,00 150.00 150.00
1 202-990-08-51 HEXAGON NUT 5.18 5.18 5.18

G160Z SUSPENSICN/EVALUATION/CHASSIS ALIGNMENT -
POT HOLE SPECIAL WITH INSPECTION
115 CMC 98.95 99.85

PARTS: 155.18 LABOR: 300.95 OTHER: 0.00 TOTAL LINE A: 456.13
1138%5 INSPECTED VEHICLE. FOUND RF QUTER TIE ROD TO BE LOOSE. RF

SWAY BAR LINK IS SAWED OFF. LEFT FRONT SWAY BAR BRACKET IS WELDED TO

FLOOR OF VEHICLE DUE TO BROKEN-OFF BOLT. LF SPRING IS BROKEN AND LF

SPRING POCKET IS ROTTED AND NOT SAFE. REPLACED RF OUTER TIE ROD END.

PERFORMED ALIGNMENT. VEHICLE DRIVES STRAIGHT WITH STEERING WHEEL

CENTERED. NOISE FROM RF IS STILL PRESENT DUE TO DISABLED STABILIZER

BAR. CLIENT HAS BEEN INFORMED AND SHOWN FAULTY FRONT STABILIZER BAR, LF

SPRING AND SPRING POCKET ISSUE.

LR R R R AR LR LR RIS ERESTELEELLLITELTEEEEEEEELEE SRS EERLEEE XXX

EST: 134.00 02APR14 14:04 SA: 205
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LIldIIR Y‘_Ju TUIr anuw l! 1y us of tha warranties wlfr?nfels:egf 0 LABOR A 300,95
to service your vehicle! Ceior it s iamitens, T [PARTSAMOUNT | 755 18
warranti ith = -
implied,  including any _implied | _Cror OlL LUBE 0.00
- For Appointments, please call: jraraney of "merchantabilty or | SUBLET AMOUNT 0.00
, (414} 290- '[ 400 Seller nelther  zesumes — nor | ENVIRONMENTAL/SUPPLIES 7 0.00
i autharizes any ather person ta - . =
- assume for It any liablity In TOTAL CHARGES 456,13
S H gonneatlon with the sale of this [ Ee5 INg /DISC/COURON], - . 35 . 672
ervice Hours: : i _-: 35,
Monday Friday 7:00am - 5:30pm SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
{ Note: There will be a $25.00 fee for all Motor Vehicle repalr practices are regulated by chapter ATCP 132,

Wis. Adm. Cade, administared by the Bureau of Consumer Protection,

1 returned checks, Wisconsin Dept. of Agriculture, Trade and Consumer Pratection, P.O.
: ————— R OO0 1 Radlsan_Mlieraneln BTN 0G4



T INVOIC
v BLACK FOREST Lic =

2900 W. VERA AVENUE DATE I INVOICE #
GLENDALE, WI 53209
414-228-4899 4/2/2014 I 11193
BiLLTo . VEHICLE INFORMATION
MARIE MALIK 1996 E320
5143 N. 41sTST. : WDBJF55D6TJO00724
MILWAUKEE, WI 532082 MILEAGE: 113,885
RADIO CODE:!

ITEM DESCRIPTION ‘ Ty RATE AMOUNT
Repair Line ======== Repair Line ======== _ 1 0.00T
Client Concemn | Client Concern: Knocking noise from front suspension. - 1 0.00T
Inspection No... | Inspection notes (04/01/2014): 1 Q.00 0.00T

1) The front sway bar bushings are wom out.

2) The right front sway bar end link is broken.

3) The right quter tie rod end joint has excessive play.

4) Both front whee! bearings have excessive play.

5) Both frant upper control arms have play at the ball joints.

6) Both front lower ball joints are original and worn.

7) Both shift linkage bushings are missing.

B} The serpentine belt is cracked - replacement recommended. ‘

06 Repalr Se... | Labor (04/02/2014): 0.3 110.00 33.00T
1) Attempted to replace the broken RH sway bar link. ' .

‘F2)yThelowerbelts se‘curing the sway bar end linksis'seized-on boih sides. We fried

removing them with an air impact wrench, but they could not be removed. :

3) We cannot replace the front sway bar inner bushings because the LH bUShII'lg . i

bracket has been welded to.the vehicle's frame rail. .

4) We cut off the loose end of the broken sway bar link and test drove the vehlcte -

Inspection Na... | Inspection notes: 1 7000 ° 0.00T

1) The front suspension is still noisy due to mu|t| gcamponents as described T
in the Inspection notes above.
2) The vehicle is not safe to drive in its curgefit condition, % '

3) Estimated cost fo repair the front suspfnsion: $2000+
- Lower control arms
- Wheel bearings
- Sway bar bushings and end links
- Tie rods
- Structural repair to vehicle frame in the

a
- 4-wheel alignment e

Sales Tax S B5.60% 1.88

a-weided sway bar bracket.
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