THE SILVER LINING™

February 26, 2014

TODD THIEMER
3773 E PULASKI AVE
CUDAHY, WI 53110

Claim No.: AD75511

Insured: LAKE SHORE MOBIL INC AND CITY WIDE TOWING LAKE SHORE
Date of Loss: 09/16/2011

subject vehicle damage

Dear Todd,

We represent Lakeshore Mobil towing service of Milwaukee.

Your car was towed on the above date by order of the city of Milwaukee for parking fine fees. Our client provided the
tow service as directed by the city.

A claim for damages was made against the city for your vehicle. The city referred your claim to us for investigation.

The tow truck operator denied causing any damage to your vehicle. Our physical inspection could not determine if the
damage was the result of the tow. No paint transfer or evidence of an impact from the tow truck equipment was evident.

Further,a video taken at the time your vehicle arrived at the city tow lot showed no damage on it. Later when you picked
it up,the damage was discovered.

Based on these facts,we cannot accept liability for your claim.
Sincerely,

RICHARD ERICH, AIC, INS

CLAIM REPRESENTATIVE

(262) 338-5125 or (800) 236-5010 Extension 5125

Fax: (262) 335-7000
RERICH@WBMI.COM
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