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City to file formal complaint  
against Dynacare  

 
Statement of Milwaukee City Attorney Grant Langley 

November 21, 2013 
 
 

After consultation with members of the Common Council and the Mayor, the Office of 
the City Attorney has decided to file a formal complaint with the federal Office of Civil 
Rights against Dynacare Laboratories for its admitted breach of HIPAA security 
requirements regarding the private information of more than 9,000 City of Milwaukee 
employees, their spouses and their domestic partners. 
 
I will be taking this action on behalf of the city and its employees based on Dynacare's 
recent filing of a notice of breach of unsecured protected health information, its apparent 
unwillingness to communicate or cooperate with city representatives or to release details 
of its investigation, its failure to provide information to the city in order to protect our 
employees and the misleading comments Dynacare provided to the media. 
 
It is important to note that the city's contract for its wellness program is with Froedtert 
Community Health/Workforce Health. That is the entity to which the city provided 
employee information in a secured and password-protected manner, not Dynacare. The 
city continues to investigate the matter, and at this time has not ruled out further 
litigation. 
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