September 24, 2013 RECEIVED

SEP 27 2013
Milwaukee City Clerk
200 East Wells Street OFFICE OF

CITY ATTORNEY
Milwaukee, Wi 53202-3567 _

RE: denial of claim C.1. File No. 1029-2013-1705

Dear Milwaukee City Clerk,
I would like to appeal the decision on my claim, and request for a hearing date.

Sincere:y,
NMY ;

SURASACK BOU
Milwaukee Citizen

I OF MILWAUKEL

7013SEP 26 PH 2: 09
CITY CLERK"S QFF\CE



April 19,2013 RECEIVED Y OF Lt
NS08 3 15 py g

QFFICE OF
CITY ATTORNEY

City Clerk | CITY CLERK'S OFF1GE
ATTN: Claims

-200E. Wells St., Room 205

Milwaukee, WI 53202-3567

Dear City Clerk Jim Owczarski,

I, Surasack Bounmy, am seeking relief in the sum of
money damages. This damage was caused to my vehicle in an
incident involving city property. I am seeking monetary relief

in the sum of $3440.49 for the repair of my vehicle.

Sincerely,

TITUS BOE
| Notary Public
ﬂ/ﬂ?/ State of Wisconsin

Surasack Bounmy
436A N. 28™. St.
Milwaukee, WI 53208
(414) 736-9521

surasack@yahoo.com




’ RECEIVED
Incident Report 04/18/2013 JUN 18 2013

OFFICE QF
CITY ATTORNEY

Manhole Lid Incident

Time: 06:07a.m

Location: 3036 60™. St.

| Near intersection of 60™ St. and Burleigh St.
Weather Conditions: Dark, Cloudy, and Rain.

I was driving northbound on 60™ St. heading to
my job. As I’m driving I notice a manhole without a
lid on it. I lightly apply the brakes and swerve left to
avoid the uncovered manhole. During my actions
trying to avoid the uncovered manhole, I see the
manhole lid a short distance ahead lying in the
middle of the street. The lid is now obstructing my
way to get properly back to my lane. So I steer to
avoid oncoming traffic, but I couldn’t maneuver my
vehicle enough to avoid the manhole cover. The
front right, of my vehicle impacts the lid.

I proceed to pull over to the side of the street to.
look over the damage done to my vehicle by the
manhole lid, and to look over the situation again.
Upon checking my vehicle I notice that I have a flat
tire, a severely damaged rim, the side skirt of the car
had broken off, and some damage under the vehicle.
I am not sure of the mechanical damage due to the
mncident.



There were no road signs to warn of the
dangerous situation on the street. A city worker
arrived a little time after to replace the lid on the
manhole, and provided me the number and
imformation to contact the city. A police officer also
arrived to direct other drivers from the area. The
officer also came to check on me, and asked for
information about what had happened.



RECENVED
JUM 18 2013

SCHLOSSMANN'S IMPORTS INC
3450 8 108TH ST
MILWAUKEE, WI 53227-4026
PHN: 414 328 3500 FAX: 414 328 3515

OFFICE OF
CITY ATTORNEY

*** PRELIMINARY ESTIMATE ***

I

05/23/2013 10:58 AM

F)wner

Owner: surasack bounmy
| Inspection l
Inspection Date: 05/23/2013 11:05 AM Inspection Type:
Primary Impact: Right Front Side Secondary Impact:
Appraiser Name: SCOTT WILSON Appraiser License #:
Email: 3scotiw@schiossmannauto.com
Repairer
. Repairer: Schlossmann's Honda City Contact: Ken Peterson
Address: 3450 S 108Th st Worlk/Day: (414)328-3500x163
City State Zip: Milwaukee, WI 53227 Work/Day:
Email: 3kenp@schlossmannauto.com
Vehicle

2004 Acura TL STD 4 DR éedan

Beyl Gasoline 3.2

5 Speed Automatic
Lic
Veh

Expire:
Inspit :
Condition:

Ext. Refinish: Two-Stage

Options

VIN: 19UUAB6E244A045549

Mileage Type: Actual
Code: B1633A

Int, Refinish: Two-Stage

Air Conditioning
Anti-Lock Brakes

Cenier Console

Driver Seat Memory

Dual Zone Auto A/C
Garage Door Cpener
Heated Power Mirrors
Keyless Entry System
Lighted Entry System
Power Brakes

Power Steering

Rem Trunk-L/Gate Release
Strg Wheel Radic Control
Tilt Steering Wheel .

Trip Computer

Alarm System

Automatic Dimming Mirror
Cruise Control

Dual Airbags

Floor Mats

Head Airbags

In-Dash CD Changer &Tapse
 eather Seats

Mirror{s) Memory

Power Door Locks

Power Windows

Side Airbags

Tachometer

Tinted Glass

XM Satellite Radio

Aluminum/Alloy Wheels
Bose Sound System
Digital Signal Processor
Dual Power Seats

Fog Lights

Heated Front Seats
Intermittent Wipers
Leather Steering Wheel
Overhead Console
Power Moonroof

Rear Window Defroster
Stability Cntrl Suspensn
Telescopic Steering Wh
Traction Control System
Xenon Headlamps

05/23/2013 1105 AM
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M 1
2004 Adura TUSTD 4 OR Sedan
Ciaim #:

05/23/2013 10:58 AM

T

Damages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Stripes And Mouldings .
1 E 166 01 Midg,Rocker Panel RT 71900SEPAQ1ZD $171.65 INC SM
2 E 170 01 Midg,Rocker Panel RT 71800SEPAD1ZD $199.15 0.3 SM
3 E 1118 Clip,Rocker Panel Mldg RT  MULTI-PART $13.52 SM
4 E 1221 Clip,Rocker Panel Mldg RT  MULTI-PART $13.52 SM
Wheels
5 E 957 Wheel Front RT 42700SEPA12 $325.58 0.3 SM
Front Suspension
6 N 870 Susp Align,4 Wheel Additional Labor 2.3 ME
Quarter And Rocker Panel
7 E 188 07 Panel,Rocker RT 048318EPAD1ZZ $583.67 13.8 SM
8 L 188 13 Panel,Rocker RT Refinish 2.6 RF
1.5 Surface
0.2 Edge
0.6 Twao-stage setup
0.3 Two-stage
9 CG 188 Panel,Rocker RT Chipguard 0.3 RF
10 RI 184 Plate,Front Sill RT R & | Assembly INC SM
11 Rl 347 Insert,RR Siil Plate RT R & | Assembly S
Inner Quarter & Panels
12 | 192 07 Panel,Rocker inner RT Repair 8.0* SM
13 L 192 Panel,Rocker Inner RT Refinish 0.4 RF
0.3 Surface
0.1 Two-stage
Manual Entries
14 EC M4 Corrosion Protection Replace Econamy $10.00* 0.2* sSM*
15 EC  M17 Cover Car Exterior Replace Economy $8.00" RF
16 EC M60 Hazardous Waste Removal Replace Economy $12.00* SM
17 E RT FRONT TIRE Replace OEM $220.95* 0.3* ME*
>> HX MXM4 MICHELIN 235-45-18 .
17  ltems
Mc Message
01 CALL DEALER FOR EXACT PART #/ PRICE
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
Estimate Total & Entries
Gross Parts $1,537.04
Other Parts $30.00
Paint Materials $112.20
Parts & Material Total $1,679.24
Tax on Parts & Material @ 5.600% $94.04
Labor Rate  Replace RepairHrs Total Hrs
Hrs
Sheet Metal (SM) $54.00 14.4 6.0 204 $1,101.60
Mech/Elec (ME) $115.00 0.3 2.3 2.6 $299.00
Frame (FR) $54.00

05/23/2013 11;05 AM
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2004 Acura TL STD 4 BR Sedan
Ctalm #: 05/23/2013 10:58 AM

Refinish (RFf $54.00 3.3 33 $178.20

Paint Materials $34.00

Labor Total 26.3 Hours $1,578.80
Tax on Labor @ 5.600% $88.41

Gross Total $3,440.49
Net Total $3,440.48

Altemate Parts Y/00/00/00/00/00 CUM 00/00/00/00/00 Zip Code: 53227 Default

Audatex Estimating 6.0.925 ES 05/23/2013 11:05 AM REL 6.0.925 DT 05/01/2013 DB 05/15/2013
Copyright {C) 2011 Audatex North America, Inc.

1.0 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA,
USER DEFINEDR CHIPGUARD THRESHOLD OF 0.3 HRS WAS CALCULATED IN THIS ESTIMATE.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR
VEHICLE. WARRANTIES APPLICABLE TQO THESE REPLACEMENT PARTS ARE PROVIDED BY
THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOUR MOTOR VEHICLE.

Op Codes

* = User-Entered Value E = Replace OEM NG = Replace NAGS

EC = Replace Ecocnomy OE= Replace PXN OE Srpls UE = Replace OE Surplus
ET = Partial Replace Labor EP = Replace PXN EU = Replace Recycled

TE = Partial Replace Price PM= Replace PXN Reman/Reblt UM = Replace Reman/Rebuilt
L = Refinish PC = Replace PXN Reconditioned UC = Replace Reconditioned
TT = Two-Tone SB = Sublet Repair N = Additional Labor

BR = Blend Refinish | = Repair IT = Partial Repair

CG= Chipguard : Rl = R & | Assembly P = Check

AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary information of Audatex and may not be disclosed to any third party {other than
the insured, claimant and others on a need o know basis in order o effectuate the claims process) without

ﬁ—Uda tex Audatex's prior written consent.

a Solerd company @
i . Copyright {C) 2011 Audatex North America, Inc.
Audatex Estimating is a tradernark of Audatex North America, Inc.

05/23/2013 11:05 AM Page 3of3



REFLECTIONS AUTOBODY, INC
6920 N 76TH ST
MILWAUKEE, WI 53223-5004
PHN: 414 358 2110 FAX: 414 358 2232

I ** PRELIMINARY ESTIMATE ***

05/30/2013 03:51 PM

| Owner

Ownar: SURASACK BOUNMY
Address: 436A 28TH STREET

Cell: (414)736-8521

City State Zip: Milwaukee, Wi 53208 FAX:
] Inspection |
Inspection Date: 05/30/2013 03:51 PM Inspection Type: ﬁ gfi 2
Primary impact: Right Front Side Secondary Impact: g% E
Aa! ke b
e . b
Appraiser Name: MICHAEL CAMPANELL} Appraiser License #: z-’;rq% "’:}; bz
:’?_, i = i
Repairer _l
Repairer: REFLECTIONS NORTH Contact:
Address: 6920 N 76TH STREET Work/Day: (414)358-2110
_ FAX: (414)358-2232
City State Zip: Milwaukee, W| 53223 Work/Day:
Vehicle
2004 Acura TL NAV 4 DR Sedan
Beyl Gasoline 3.2
5 Speed Automatic
Lic.Plate: 516 UWE Lic State: WI

Lic Expire:
Prod Date; 04/2004

VIN: 19UUABB244A045549
Mileage: 120,000

Veh Inspi# ; Mileage Type: Actual

Condition: Good

Ext. Color: NIGHTHAWK BLACK PRL
Ext. Refinish: Two-Stage

Code: 81633A
Int. Color:
Int. Refinish: Two-Stage

Ext. Paint Code: B92P,B92P-4 Int. Trim Code:
Options
Air Conditioning Alarm System Aluminum/Alloy Wheels
Anti-Lock Brakes Automatic Dimming Mirror Bose Sound System
Center Console Cruise Control Digitai Signal Processor
Dual Airbags Dual Power Seats Dual Zone Auto A/C
Garage Door Opener Head Airbags Heated Front Seats
Heated Power Mirrors in-Dash CD Changer &Tape Intermittent Wipers
Keyless Entry System Leather Seats Leather Steering Wheel
Lighted Entry System Navigation System Overhead Console
Power Brakes Power Door Locks Power Moonroof
Power Steering Power Windows Rear Window Defroster
Rem Trunk-L/Gate Release Side Airbags Stability Cnirl Suspensn
Strg Wheel Radio Control ‘ Tachometer Telescopic Steering Whi
Tilt Steering Wheel Tinted Glass Traction Control System
05/30/2013 03:56 PM
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2004 Acura TL NAV 4 IR Sedan
Claim#:

05/30/2013 Q3:51 PM

Trip Computer XM Satellite Radio Xenon Headlamps
Damages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Stripes And Mouldings
1 E 170 01 Midg,Rocker Panel RT 71B00SEPAO1ZD $198.15 .4 SM
2 1030 Clip,Rocker Panel Midg RT Replace OEM INC SM
3 E 1082 Clip,Rocker Panel Midg RT MULTI-PART 314,72 SM
Wheels
4 E 642 Wheel,Front RT 08W1BSEP200D $340.00 0.3 5M
Front Suspension
5 N 974 Suspension Align,Fri Additional Labor 1.5 ME
Quarter And Rocker Panel
6 | 162 07 Panel,Bodyside Front RT Repair 8.0 SM
>> REPAIR RIGHT FRONT FLOOR ROCKER SIDE
7 L 162 13 Panel,Bodyside Front RT Refinish 4.8 RF
3.5 Surface
0.6 Two-stage setup
0.7 Two-stage
Manual Enfries
8 £ Mi4 Corrosion Protection Replace OEM $10.00". 0.3* SM
9 EC M17 Cover Car Exterior Replace Economy $3.00* RF
10 N Mi8 Set-Up And Measure Additional Labor 20*  SM
11 8B M60 Hazardous Waste Remaoval Sublet Repair $3.00* SM
12 EC 225 40/18 Replace Economy $220.00* SM*
>> BRIDGESTONE POTENZA
13 SB MOUNT & BALANCE TIRE Sublet Repair $20.00* SM*
14 | CHECK FRONT RIGHT SUSPENS| Repair 1.0~ SM*
=> LEFT OPEN FOR INSPECTION
14 ltems
MC Message
01 CALL DEALER FOR EXACT PART #/ FRICE
o7 STRUCTURAL PART AS IDENTIFIED BY I-CAR
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
Estimate Total & Entries
Gross Parts $572.87
Other Parts $223.00
Paint Materials $163.20
Parts & Material Total $959.07
Tax on Parts & Material @ 5.600% $53.71
Labor Rate  Replace RepairHrs Total Hrs
Hrs
Sheet Metal (SM) $54.00 1.0 9.0 10.0 $540.00
Mech/Elec (ME) $80.00 1.5 1.5 $120.00
Frame (FR) $65.00
Refinish (RF) $54.00 4.8 4.8 $2569.20

Paint Materials

$34.00

05/30/2013 03:56 PM
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2004 Acura TL NAV 4 DR Sedan
Claim #: 053012013 03:51 PM

{_ahor Total 16.3 Hours $919.20
Tax on Labor @ 5.600% $51.48
Sublet Repairs $23.00
Tax on Sublet . @ 5.600% $1.29
Gross Total . $2,007.75
Net Total $2,007.75

Alternate Parts Y/00/00/00/00/00 CUM 00/00/00/00/00 Zip Code: 53223 Default

Audatex Estimating 7.0.019 ES 05/30/2013 03:56 PM REL 7.0.019 DT 05/01/2013 DB 05/15/2013
Copyright (C) 2013 Audatex North America, Inc.

1.3 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

Op Codes
* = User-Entered Vaiue E = Replace OEM NG= Replace NAGS
EC = Replace Economy OFE = Replace PXN OE Srpls UE = Replace OE Surplus
ET = Partial Replace Labor EP = Replace PXN EU = Replace Recycled
TE = Partiat Replace Price . . PM= Replace PXN Reman/Reblt UM= Replace Reman/Rebuilt
. = Refinish PC = Replace PXN Reconditioned UC = Replace Reconditioned
TT = Two-Tone SB = Sublet Repair N = Additional Labor
BR = Blend Refinish - = Repair IT = Partial Repair
CG= Chipguard Ri = R &1 Assembly P = Check
AA = Appearance Allowance RP = Related Prior Damage
This report contains proprietary information of Audatex and may not be disclosed to any third party {cther than
r the insured, claimant and others on a need to know basis in order to effectuate the claims process) without
: A udatex Audatex's prior written consent.
a.Sulera company #
et Copyright (C) 2013 Audatex North America, Inc.
Audatex Estimating is a trademark of Audatex North America, inc.

05/30{2013 03:56 PM Page3dof 3



