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RECEIVED
AUG 7 2013

. Milwaukee City Clerk
200 East Wells ST Room 205 o ey
Milwaukee, W1 53202

Office of The City Clerk,

I am sending this letter to begin the process of appealing, and requesting a hearing, for the denial of an
accident claim | submitted to your offices, Please provide me with any further information, or whatever
the next steps that may need to be taken on my end. Thank you for your time.

Russell Loving %

2769 N 22" ST

Milwaukee, W153206
(414)319-9813
Russell.lovingd14@gmail.com
File no, 1030-2013-1807
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. CLAIMANT INFORRAK O #AIKEE

Il -1 A LS gL 1 2613
RUSSELL T. LOVING _OFF'mC_E QF_
2769 N. 22 STREET CiTY CLERK'S OFFICE Gt ATTORNEY

MILWAUKEE, Wi 53206
PHONE: (414) 318-9813

CITY CLERK (CLAIMS),

The enclosed documents are heing submitted to file a claim on damages
that occurred in an automobile accident that occurred on MAY 8™ 2013,
approximately 5:49pm, with “City” Vehicle Number 22205. Below you will find a
simple itemization overview of the relief sought, with supporting documentation
and estimates enclosed with this mailing.

e Actual automobile damages, per the lowest of the 2 estimates: $4082.15
e Rental car base rate (1 week) per the lowest of 2 estimates: $229.99
s Average of rental car insurance for 1 week (525 X 5days): $125.00*

*Insurance rates were not printable via website*

Total: : S 4437.14
Sincerely,
Russell T. Loving
Signed: I N Date: (9/2&7/20,3

£



INCIDENT DETAILS . . . .

RUSSELL T. LOVING RO
2769 N. 22™ STREET i e
. JUL T AR
MILWAUKEE, WI 53206
: - OFFICE OF
PHONE: (414} 319-9813 LS

On May 8%, 2013, | was traveling southbound on N. Alois Street, roughly in the 1300 block (Alois
Street is basically a street that serves as a throughway and offfon-ramp for highway 41). Douglas
Kolander, driving “city” vehicle number 22205, was traveling northbound on Alois Street®. We were in
effect traveling towards one another, approaching the on-ramp. | was at the intersection of the on-
ramp, waiting for the traffic coming towards me to clear, so | could turn left, across traffic. As traffic
cleared, the city vehicle was approaching as | waited. The vehicle slowed, and turned on his right turn
signal, merging into on-ramp lane, which is governed by a yield sign. Seeing this, | began to make my
turn towards the on-ramp specified for traffic traveling southbound. At this time, the city vehicle
changed course (assumedly changing his mind on entering the freeway, or possibly realizing that it was
the on-ramp for 41south and not north, I'm not exactly sure of his reasoning) and veered back into the
traffic lane as | was turning. Noticing this (as it was not a quick, bang-bang type accident), | sped up on
my turn, to at least avoid a T-bone type of collision. The city truck never slowed, stopped, or swerved to
avoid me, and stili ended up hitting my rear, passenger side. After the collision, my car was barely
drivable do to suspension and wheel damage. But | was ahle to circle cut of the on-ramp and park in the
right, northbound lane of Alois Street, where we waited for the authorities to arrive.

*A hand-draw diagram is included in this mailing, to give some visual representation of the
collision* '

| definitely feel that the city driver was negligent for several reasons. First, the indecisiveness
and change of directions was a very unsafe maneuver. Aside from that, like | said, it was not exactly a
split second, no time to react type of collision. | was coming from a complete stop, so it's not like |
darted out in front of him or anything, regardless of his last second swerve out of the on-ramp lane. |
had time to see his dangerous maneuver, as well as speed up to aveid a T-bone collision. No other traffic
was around, and the city driver made no attempt o stop, slow, or even slightly swerve into the other
northbound lane, or anything of that nature which would have avoided the collision all together. This
leads me to helieve that he was net paying full attention, driving at an unsafe rate of speed, distracted in
some manner or all of the above; as he plowed into me full-speed.
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STUDER BODY & PAINT INC.
661 5. HAWLEY ROAD MILWAUKEE, WISC 53214
PHONE: 414-259-2935 FAX: 414-259-9391
FEDERAL TAX D # 391520510 .
STUDERBODYANDPAINT@SBCGLOBAL.NET ~

OFFICE OF

CiTY ATTORNEY.

W ESTIMATE ***

06/11/2013 05:04 PM

( Owner |
Owner: Russell Lovihg
Address: 2769 N 22 St Work/Day: (414)484-3140
City State Zip: Milwaukee, Wi 53206 FAX:
[ Inspection '
Inspection Date: 06/11/2013 05:04 PM Inspection Type:
Primary Impact: Right Rear Side Secondary Impact:
Company: Studer Body and Paint Inc Appraiser License #:
Contact: Bob Studer
Address: 661 S Hawley Road Work/Day: (414)259-9935
City State Zip: Milwaukee, W] 53214 FAX:
Email: studerbodyandpaint@sbeglobal.net
Repairer
Repairer: Studer Body and Paint Inc Contact: Bob Studer
Address: 661 S Hawley Road Work/Day: (414)259-9935
City State Zip: Milwaukee, WI 53214 Work/Day:
Email: studerbodyandpaint@sbcglobal.net
Vehicle
2003 Hyundai Tiburon GT 2 DR Hatchback
6oyl Gasoline 2.7
6 Speed Manual
Lic.Plate: 600 TCZ Lic State: Wl
Lic Expire: 09/2012 VIN: KMHHN65F93U020552
Prod Date: Mileage: 130,000
Veh Insp# : Mileage Type: Actual
Condition: Code: E2222C
Ext. Refinish: Two-Stage Int. Refinish: Two-Stage
Options
Air Conditioning Aluminum/Alloy Wheels Center Console
Compact Disc W/Tape Cruise Control Dual Airbags
Fog Lights Heated Power Mirrors Infinity Sound System
Intermittent Wipers Keyless Entry System Leather Seats
Leather Steering Wheel Lighted Entry System Overhead Console
Power Brakes Power Door Locks Power Steering
Power Windows Rear Spoiler Rear Window Defroster
Rear Window Wiper/Washer Rem Trunk-L/Gate Release - Side Airbags
Split Folding Rear Seat Sport Suspension Subwoofer
Tachometer Theft Deterrent System Tilt Steering Wheel

05/11/2013 05:07 PM

Paga 1 of 3



2003 Hyundai Tiburon GT 2 DR Halchback
Claim # :

0€/11/2013 05:04 PM

Tinted Glass

rDamages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Front Doors
i BR 208 Poor Shell,Froni RT Blend Refinish 1.3 RF
0.9 Blend
0.4 Two-stage
Quarter And Rocker Panel
2 | 40 Midg,Rocker Panel RT Repair 2.0 SM
3 L 40 13 Midg,Rocker Panel RT Refinish 2.0 RF
1.2 Surface
0.6 Two-stage setup
: 0.2 Two-stage
4 RI 40 Midg,Rocker Panel RT R & | Assembly INC SM
5 E 385 Panel,Quarter RT 715042CB00 $526.82 207 SM
6 L 385 Panel,Quarter RT Refinish 46 RF
2.3 Surface
1.5 Edge
0.8 Two-stage _
7 1 414 Sealant Kit,Qtr Glass RT  Repair 20.0% SM
Inner Quarter & Panels
g | 591 07 Sd Rail,Rear Frame RT Repair 3.0¢ 5M
9 L 591 Sd Rail,Rear Frame RT Refinish 0.7 RF
0.6 Surface
. 0.1 Two-stage
10 | 4086 07 Pnl,Quarter Inner RT Repair 8.0* SM
1 L 406 Pnl.Quarter Inner RT Refinish 1.0 RF
0.8 Surface
0.2 Two-stage
12 E 412 Shield,Quarter Inner RT 868222C000 $43.05 INC SM
Rear Bumper
13 E 450 Ret,Rear Bumper Cover 866182C000 $34.02 0.8 SM
13 ftems
MC Message
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR

13

INCLUDES 0.6 HOURS FiRST PANEL TWO-STAGE ALLOWANCE

Estimate Total & Entries

Gross Parts $603.89
Paint Materials $326.40
Parts & Material Total
Tax on Parts & Material @ 5.600%
Labor Rate  Replace RepairHrs Total Hrs

Hrs
Sheet Metal (SM} $54.00 21.3 31.0 523 $2,824.20
Mech/Elec {ME) $s0.00
Frame (FR) $56.00
Refinish (RF) $54.00 9.6 9.6 $518.40

$930.29
$52.10

06/11/2013 05:07 PM
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2003 Hyundai Tiburen GT 2 DR Hatchback
Claim#:

Q6/11/2013 05:04 PM

Paint Materials

Labor Total
Tax on Labor
Gross Total
Net Total

Alternate Parts Y/00/00/00/00/00 CUM 00/00/C0/00/00 Zip Code: 53214 Default

$3,342.60

$187.19

$4,512.18
$4,512.18

Audatex Estimating 7.0.012 ES 06/11/2013 05:07 PM REL 7.0.019 DT 05/01/2013 DB 06/08/2013

Copyright (C) 2013 Audatex North America, Inc.

2.3 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

Op Codes

* = User-Entered Value
EC = Replace Economy

ET = Partlal Replace Labor
TE = Partial Replace Price
L = Refinish

TT = Two-Tone

BR = Blend Refinish

CG= Chipguard

AA = Appearance Allowance

nu

Replace OEM .
Replace PXN OE Srpls

EP = Replace PXN

PM= Replace PXN Reman/Reblt
PC = Replace PXN Reconditioned
SB = Sublet Repair

Rl = R & | Assembly
RP = Related Prior Damage

NG = Replace NAGS

UE = Replace OE Surplus
EU = Replace Recycled
UM= Reptace Reman/Rebuilt
UC = Replace Reconditioned
N = Additionai Labor

IT = Partial Repair

P = Check

“Audatex

This report contains proprietary information of Audatex and may not be disclosed to any third party (other than
the insured, claimant and others on a need to know basis in order to effectuate the claims process) without
Audatex's prior written consent.

a Soleta company '
a Copyright (C) 2013 Audatex North America, Inc.

Audatex Estimating is a trademark of Audatex North America, Inc. .

06/11/2013 05:07 PM
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FOREST HOME AUTO BODY
3135 W, FOREST HOME AVENUE
MILWAUKEE, WISCONSIN 53215
OFFICE: 414-384-6360 FAX: 414-384-6354
FEDERAL ID # 39-1897933

| *** PRELIMINARY ESTIMATE ***

|

06/07/2013 04:56 PM

£

i Owner i
Owner: RUSSELL LOVING
Address: 2769 N. 22ND ST Work/Day: (414)319-9813
City State Zip: Milwaukee, WI 53206 FAX:
i Inspection _—
Inspection Date: 06/07/2013 04:56 PM Inspection Type:
Primary Impact: Right Rear Side Secondary Impact:
Appraiser Name: MARTY/DEBBIE ZABEL Appraiser License #:
Address: 3135 W. FOREST HOME AVE. Work/Day: (414)384-6360
City State Zip: Milwaukee, WI 53215 FAX: (414)384-6354
Repairer
Repairer: FOREST HOME AUTO BODY Contact: MARTY & DEBBIE ZABEL
. 3135 W. FOREST HOME ]
Address: AVENUE Work/Day: (414)384-6360
FAX: (414)384-6354
City State Zip: Milwaukee, WI 53215 Work/Day:
Email: FORESTAB@SBCGLOBAL.NET
| Vehicle |
2003 Hyundai Tiburon GT 2 DR Hatchback
6eyl Gasoline 2.7
6 Speed Manual
Lic.Plate: 600-TCZ Lic State: Wi
Lic Expire: VIN: KMHHNB5FS3U020552
Prod Date: Mileage: 135,000
Veh Insp# : Mileage Type: Actual
Condition: Code: E2222C
Ext. Color: BLUE Int. Color:
Ext. Refinish: Two-Stage Int. Refinish: Two-Stage
Options
Air Conditioning Aluminum/Alloy Wheels Center Console
Compact Disc W/Tape Cruise Control Dual Airbags
Fog Lights Heated Power Mirrors infinity Sound System
Intermittent Wipers Keyless Eniry System Leather Seats

Leather Steering Wheel
Power Brakes

Power Windows

Rear Window Wiper/Washer
Split Folding Rear Seat

Lighted Entry System
Power Door Locks

Rear Spailer

Rem Trunk-L/Gate Release
Sport Suspension

* Qverhead Console
Power Steering
Rear Window Defroster
Side Airbags
Subwoofer

08/07/2013 04:59 PM
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2003 Hyundai Tiburon GT 2 DR Hatchback

Claim # : 08/07/2013 04:56 PM
Tachometer Theit Deterrent System Tilt Steering Wheel
Tinted Glass
g Damages §
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Wheels
1PC 913 Wheel,Rear RT Replace PXN Reconditioned $189.00 0.2 SM
Eront Suspension
2 P Q70 Susp Check,4 Wheel Check $94.00* ME
>> REAR SUSPENSION OPEN
Front Doors
3 BR 210 Pnl,Front Door Outer RT Blend Refinish 1.3 RF
0.9 Biend
0.4 Two-stage
4 Rl 244 Wi/Strip,Belt Outer RT R & | Assembly 0.3 Sm
5 RI 278 Mirror,Outer R/C RT R & | Assembly 0.3 SM
6 Rl 228 Handle,Front Door Otr RT R & | Assembly 0.7 SM
Quarter And Rocker Panel
7 BR 127 13 Panel,Bodyside Otr Upr RT  Blend Refinish 1.3 RF
0.5 Blend
0.6 Two-stage setup
‘ 0.2 Two-stage
8 E 385 Panel,Quarter RT 715042CB00 $526.82 207 SM
9 L 385 Panel,Quarter RT Refinish 34 RF
2.3 Surface
0.5 Edge
0.6 Two-stage
i0 L 331 Pillar,Body Lock RT Refinish 12 RF
1.0 Surface
0.2 Two-stage
Inner Quarter & Panels
11 1 406 Pnl,Quarter Inner RT Repair 4.0* SM
12 L 406 Pnl,Quarter Inner RT Refinish 1.0 RF
0.8 Surface
0.2 Two-stage
13 E 412 Shield,Quarter Inner RT 868222C000 $43.05 INC SM
Rear Bumper
14 PC 566 Cover,Rear Bumper Replace PXN Reconditioned $232.00 0.6 SM
15 L 566 Cover,Rear Bumper Refinish 341 RF
2.6 Surface
0.5 Two-stage
Manual Entries
16 EC  MO3 Flex Additive Replace Economy $5.00* RF
17 EC  M13 Wheel Balance Replace Economy $15.00* SM
18 | Mi4 Corrosion Protection Sublet Repair $106.00* 0.3* SM
19 | M31 Set-Up For Realignment Repair 2.0* FR
20 | M35 Unibody-Realignment-Rt Rr  Repair 3.0% FR
21 EC M60 Hazardous Waste Removal Replace Economy $3.00" SM
21 ltems

MC Message

08{07/2013 04:58 PM
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2003 Hyundal Tiburon 3T 2 DR Hatchback
Claim#:

06/07/2013 04:56 PM

07
13

Estimate Total & Entries

STRUCTURAL PART AS IDENTIFIED BY I-CAR
INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

Gross Parts $569.87
Other Parts $538.00
Paint Materials $384.20
Parts & Material Total $1,492.07
Tax on Parts & Material @ 5.600% $83.56
Labor Rate Replace Repairtrs Total Hrs
Hrs
Sheet Metal (SM) $54.00 22.8 4.3 27.1 $1,463.40
Mech/Elec {ME} $64.00
Frame (FR} $58.00 5.0 5.0 $290.00
Refinish (RF}) $54.00 11.3 11.3 $610.20
Paint Materials $34.00
Labor Total 43.4 Hours $2,363.60
Tax on Labor @ 5.600% $132.36
Sublet Repairs $10.00
Tax on Sublet @ 5.600% $0.56
Gross Total $4,082.15
Net Total $4,082.15

Alternate Parts Y/02/02/00/00/00 CUM 02/02/00/00/00 Zip Code: 53215 milwaukee

Audatex Estimating 7.0.019 ES 06/07/2013 04:59 PM REL 7.0.019 DT 05/01/2013 DB 06/01/2013
Copyright (C) 2013 Audatex North America, Inc.

2.7 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

Op Codes

* = User-Entered Value
EC = Replace Economy

ET = Partial Replace Labor
TE = Partial Replace Price

L = Refinish

TT = Two-Tone

BR = Blend Refinish

CG= Chipguard

AA = Appearance Allowance

E = Replace CEM

OE = Replace PXN OE Srpls

EP = Replace PXN

FM= Replace PXN Reman/Reblt
PC = Replace PXN Reconditioned
SB = Sublet Repair

| = Repair

Rl =R &1 Assembly

RP = Related Prior Damage

NG = Replace NAGS

UE = Replace OE Surplus
EU = Replace Recycled
UM= Replace Reman/Rebuiit
UC = Replace Reconditioned

N = Additional Labor
IT = Partial Repair
P = Check

06/07/2013 04:58 PM
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2003 Hyundai Tiburon GT Z DR Hatchback
Clafm #: QE/0TI2013 04:56 PM

This report contains proprietary information of Audatex and may not be disclosed to any third party (other than
the insured, claimant and others on a need to know basis in order to effectuate the claims process) without

wﬁ u d a tex Audatex's prior written consent.

& Sodeid company ﬁ
Copyright (C) 2013 Audatex North America, Inc.
Audatex Estimating is a trademark of Audatex North America, Inc.

D6/07/2013 04:59 PM Page 4 of 4



Options | Page I of 4

.- . ’ . Weicome to Dollar
Home of Gir Lowest Rates! _ Contact Us
Guaranteed! mowe :

*Reservations.

Reservation Status Options Step 3 of 4

TIME & PLACE Change Your Car Choice : Compatt Ferd Focus {er similar) 1 Week at $229,99 per week.
_ » Unlimited mileage.

Pick-up »
MILWAUKEE . oor .
INTERNATIONAL AIRPORT - Automatic Rate Code: RCW55
Milwaukee, W transmissicn

Weekly Rale‘$229.99

Mon Jul. 01, 2013 / 7:00 AM

Central Locking

Return Systern Total Base Rate *  $229.99
Same as Pick-up « Power Steering / U.S. DOLLAR (USD)
+ Brakes
Fi 1. 05, 20137 5:00 PM
i + AM/FM/CD Stereo
CAR & RATE Change Radio
Car Class: Specific make/model and/or availability may vary by localion,

Compatt Ford Focus (or similar) This vehicle represents its manufacturer’s base medel,

Rental Time: )
T Week af $220.99 per week. See More Carsi
Unlimited mileage.

Total Base Rate  $229.99 Enhance YOUI’ Tnp

Car Options Cther travelers renting chose the following aptions. Select the options you would like to include for

your trip.
You are here
Car Seat {Infant)}
Book the Car ~ Choose an infant seat for a safer trip. $12.00 Per Day =
more information 23
Not completed yet
Car Seat {Toddler}
Choose a toddler seat for a safer trip. $12.00 Per Day E
Totals " more information £
amomn, 2 Hand Contrls (oft N
Energy Recovery Fee 32.25 Hand.Cnnirols require 48 hour advance notice and spec!al
Expo Tax 37.85 handling. Please call us at 1-800-800-4000 {o confirm this
Rental Tax $13.09 opfion. $0.00 Per Week
State Tax §14.66
Vehicle License Fee $3.35 Hand Controls (Right)
Hand Controls require 48 hour advance notice and special
Total Est. handling. Please call us at 1-B00-800-4000 to confirm this
Mandatory option. $0.00 Per Week
Charges $67.38

Navigation System

Est. Grand Tofal $297.37 Point-to-point directions 5o yout won't get dost. $10.95 Per Day

more information .
Pass24
Prepay your tolls to expedite your trip. $9,99 Per Day

maore information

Protect Your Assets

ook at the following protection packages that will be available when you pick up your vehicle.

Qur Best Protection Value

Cover ali the bases.

! W - Loss Damage Waiver (LDW)

(2RI Nl - Supplemental Liability Insurance

+ Uninsured/Underinsured Motorist Protection

+ Personal Protection Plan

» RoadSafe® 24-hour Roadside Assistance

« Zero financial responsibility for the vehicle

« Zero out-of-pocket expenses

= Up to $1 million dofars in liability and underinsured
moiorist coverage

http://www.dollar.com/Reservations/Options.aspx 6/25/2013



Options | - ' Page 2 of 4

» Cash payment for properiy loss and ascidental infury
or death S
more information

Our Most Popular Protection

Because your own insurance or credit card may not be
encugh. :

+ Loss Damage Waiver (LDW)

« Supplemental Liability Insurance

> = Uninsured/Underinsured Motorist Protection

+ Zero financial responsibility for the vehicle

+ Zero out-of-pocket expenses

* Up to $1 million in liability and underinsured motorist
coverage

moaye information

| Our Basic Protection Package

Basic protection for a hassle-free trip,

* Loss Damage Waiver (LDW)

= RoadSafe® 24-hour Roadside Assistance
» Zero financiat responsibility for the vehicle
« Zero out-of-pocket expenses

more information

These protection packages are only available at US Corporate Locations and at participating
licensee locations. Ask the counter for the availability of any of the packages.

Don't worry. You can change your rental options at any time, onfine or at the counter,

o,

# Important Local Policy Information

This quote will expire on 8/25/2013 at 11:40 AM Central Daylight Time

Site Map | AboutUs | Careers | Franchising | General Policies | Privacy Statement )
INTERNATIONAL SITES United Kingdom Germany E= Austia EM ireland Il canada BHLLAR

DOMESTIC SITES Lecal Dollar Sites e
©2013 DTG Operations, Inc. or its affitiates are registered trademarks. All rights reserved,

http://www.dollar.com/Reservations/Options.aspx

6/25/2013



Thrifty Car Rental. Rent a car with our easy online reservation system.

Sk

OUR CARS | DEALS' |- LOCATIONS | MY BLUE CRIP

Get a rate/Book a car | Review, Change, Cancel | Timesaver® Check-In

Eq Options
'THE CAR YOU SELECTED

Rate $229.99 / week

YN Jp— Totfal Base Rate

e ”§§§§%

$229.99

Ford Focus

(ot Sltmman 1 Week at $229.99 per week.
or similar imi ;
Compact, 2/4 Door, Auto, Air o B Unlimited mileage.

Each vehicle listed represents its manufacturer's base model.

i
1

mEnhance Your Trip

Click Here to Display More

[Ga00

Navigation System &% HOT RECOMMENDATION!
Point-to-point direclions so you won't get lost.
$10.95 Per Daymore information

Pass24
Prepay your tolls to expedite your trip,
$9.99 Per Daymore information

(@ ao0}

Car Seat {Toddler)
Choose a toddler seat for a safer trip.
$12.00 Per Daymore information

HProtect Your Assets

Choose from one of the following protection packages that you would like to receive
maore information about when you pick up your vehicle.

Qur Best Protection Value

Cover all the bases.

« Loss Darnage Waiver (LDW)

« Supplemental Liability [nsurance

= Uninsured/Underinsured Motorist Protection

* Personal Protection Plan

» TRIPSAVER® 24-hour Roadside Assistance

« Zero financial responsibility for the vehicle

= Zero out-of-pocket expenses

« Up to $1 million dollars in liability and underinsured
motorist coverage

« Cash payment for property loss and accidental injury
or death

more information

Our Most Popular Protection

Because your own insurance or credit card may not
be enough.

* Loss Damage Waiver (LDW)

« Supplemental Liability Insurance

Page 1 of 2

Theifty Locai | Customer Care |l
Car Sales | Alrport Parking
Franchise Opportunities

- PROGRAMS

My Reservation
+ [FITIME & PLAGE

CHANGE |

b Pick-up

i Milwaukee Alrport, W
£ Jul B1, 2013 07:00 AM
Return

Same as pickup

Jul 05, 2013 05:00 PM

[FICAR & RATE CHANGE

Car Class:
Ford Focus or similar

Rate:
$229.92 / week

Total Base Rate {USD}): $229.9%
EjopTioNs

{ jsooKIT

. > Start Over

https://www.thrifty.com/Reservations/index.aspx?control Target=LocationTime&pickuploc... 6/25/2013



Thrifty Car Rental. Rent a car with our easy online reservation system: : : Page 2 of 2

» Uninsured/Underinsured Motorist Protection

« Zero financial responsibility for the 'vehicle

* Zero out-of-pocket expenses

« Up to $1 million'in liability and undennsured motonst
coverage .
more information

Our Basic Protection Package

Basic protection for a hassle-free trip.

+ Loss Damage Waiver (LDW)

« TRIPSAVER® 24-hour Roadside Assistance
= Zero financial responsibility for the vehicle

+ Zero out-of-pocket expenses

more information

Don't worry. You can change your rental options at any time, online or at the
counter. These protection packages are only available at US Corporate
Locations and at participating licensee locations. Ask the counter for the
availability of any of the packages.

T e © 7T “Taxes, Fees and Surcharges nef ine

EDisclaimer
ETerms & Conditions

Sitemap | About Us | Careers | Policie§ | Thrifty Airport Parking | Thrifty Car Sales | Car Rental information

@ 2013 DTG Operations, Inc, or its afffliates are registered trademarks. All rights reserved.

https://www.thrifty.com/Reservations/index.aspx?control Target=LocationTime&pickuploc... 6/25/2013



