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Milwaukee City Clerk i s
200 E Wells St Room 205 JUN 25 2013
Milwaukee, W1 53202 OFFICE OF
RE: C.I. File No. 1029-2013-1031 CITY ATTORNEY

June 24 2013

City Clerk,
| have received a received the denial of my claim regarding the file number referenced ahove and
formally request an appeal. | look forward to a successful resolution of this matter and reimbursement

of the expenses | have incurred.

Jemal Billings
3933 N 365t
Milwaukee, WI 53216
414 550-7890
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Jemal Billings MAY 31 2013
3933 N 36th St GFFiO%%{jﬁ‘Y
Milwaukee WI| 53216 CITYATT

414 550-7890

City of Milwaukee
March 23 2013
RE: pothole damage
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City Clerk,

On Sunday March 10 at approximately 6:30P.M. | was traveling west on Fond Du Lac avenue in the inner
most left lane. Approaching the intersection of Baldwin Place and Fond Du Lac, there was another car on

my right side which prevented me from avoiding a very large pothole that bent the front driver wheel on
my 2007 Acura TL.

| took my car in for an inspection the very next day, Monday March 11 at Russ Darrow Honda and after
incurring a $52 expense to diagnose my vehicle my fear was validated; | had a one inch bend in my
wheel that was giving constant vibration, noise and an unpleasant ride in my vehicle.

After confirming the damage by the dealer | made an appointment with Alloy Wheel Repair to remove
the bend. Thankfully they were able to repair the wheel and save me the estimated $523 cost of a new
wheel from the dealer. Unfortunately, this repair was still an expense to me of $145 (cash) and
combined with the $52 diagnostic fee from the dealer, my expense has totaled $197.

Copies of the receipts are included along with a picture of the pothole itself. With this notice to your
office | respectfully request reimbursement of the FULL amount of the $197 | have paid. | would also like
to add that roughly four years ago | had the same thing happen in a different vehicle. Then | incurred an

$1100 expense as that wheel was not able to be repaired. | do not intend to eat this expense a second
time.
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9301 WEST BROWN DEER RD. - MILWAUKEE, WI 53224

PAGE 1 i www.russdar_row.com
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OFFICE 5
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/ r
LA G ,
DI B MATERIAL: ALL PARTS NEW UNLESS| BESCRIPTION  ToTALS
il SPECIFIED. - U=USED R=REBUILT T e
b/ / (/ — g7 S6 %5 ?? C=RECONDITIONED Y =RECYCLED | LABOR AMOUNT 45.00
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i cooncctn wih the e af " th| LESS INSURANCE 0.00
The genuine Honda Parts and Accessories Replacement Warranty 72| SALES TAX 2.78
months or 12,000 miles, See dealer for complete details. Some |[cUsToMen siGNaTURE PLEASE PAY
restrictions and exclusions apply. THIS AMOUNT 52.928
Motor vehicle repair practices are regulated by chapter ATCP 132, Wis, Adm. Code,
|administered by the Bureau of Consumer Protection, Wisconsin Dept. of Agricuiture,
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Jemal Billings
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City of Milwaukee
March 23 2013
RE: pothole damage

City Clerk,

On Sunday March 10 at approximately 6:30P.M. | was traveling west on Fond Du Lac avenue in the inner
most left lane. Approaching the intersection of Baldwin Place and Fond Du Lac, there was another car on
my right side which prevented me from avoiding a very large pothole that bent the front driver wheel on
my 2007 Acura TL.

| took my car in for an inspection the very next day, Monday March 11 at Russ Darrow Honda and after
incurring a $52 expense to diagnose my vehicle my fear was validated; | had a one inch bend in my
wheel that was giving constant vibration, noise and an unpleasant ride in my vehicle.

After confirming the damage by the dealer | made an appointment with Alloy Wheel Repair to remove
the bend. Thankfully they were able to repair the wheel and save me the estimated $523 cost of a new
wheel from the dealer. Unfortunately, this repair was still an expense to me of $145 (cash) and
combined with the $52 diagnostic fee from the dealer, my expense has totaled $197.

Copies of the receipts are included along with a picture of the pothole itself. With this notice to your
office | respectfully request reimbursement of the FULL amount of the $197 | have paid. | would also like
to add that roughly four years ago | had the same thing happen in a different vehicle. Then | incurred an
$1100 expense as that wheel was not able to be repaired. | do not intend to eat this expense a second
time.
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Vehicle & Stock #

Vehicle VIN #

Description of Work 0 Cosmetic QO Straighten O Cosmetic & Straighten O Remanufacturing O Replacement

Other

TO: ODF ODR QOPF OFR m

Vehicle & Stock #

Vehicle VIN #
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Other )

TO: ODF QDR QPF QPR m
APPROVED FOR PAYMENT BY: TAX ?—9?:\"

Authorized Signature

TOTAL 3

PLEASE PAY FROM THIS INVOICE.
NET 30 DAYS.

CREDIT TERMS: Credit is extended to Commercial Customers only by Agreement and Application to make payment within 30 days of invoice date.
Finance Charges of 1.5% a month will accrue on Unpaid Balances over 30 days old.
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B DIAGNOSED AND RECOMMEND REPLACING THE LEFT
FRONT WHEEL CUSTOMER DECLINED $523 89
287 CP ; : 45.00 45.00
PARTS: 0.00 LABOR: OTAL LINE A 45,00
86704 WHEEL BENT ADVISE LEFT_ R E ON
REPLACMENT. _
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Motor vehicle repair practices are regulated by chapter ATCP 132,

WIS Adm. Code,









