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We have received your claim for the damage you sustained to your garage door on
November 21, 2012,

Our investigation reveals you and your tenant reported damage to the garage door
of your property located at 1541 West Highland Avenue in Milwaukee,
Wisconsin. You contacted our Fleet Services Department to report the damage and
submitted your damage photos via e-mail. The Fleet Services Department
inspected the property on November 29, 2012; and at that time the repairs o the
garage door had been completed on November 26, 2012, The Fleet Services
Department observed the trackless marks went no closer than two feet away from
the garage. The damage you are reporting is not consistent with having been hit by
a trackless tractor with a leafl rake attachment. Therefore, we are denying your
claim.
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If you wish to appeal this decision, you may do so by sending in a letter within 21
days of receipt of this letter to the Milwaukee City Clerk, 200 East Wells Street,
Room 205, Milwaukee, Wisconsin 53202, requesting a hearing.

Very truly yours,

]

KARI GIPSON
Investigator Adjuster
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