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Elena Kontorova
1817 W McKinley Avenue
Milwaukee, WI 53205
_ Phone 414-933-2028
elena.kontorova@yahoo.com
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January 29, 2012

Grant F. Langley
City Attorney

Re: Request to Appeal
City Clerk
C.I. File No.:11-V-159

Dear Mr. Langley,

I received your letter with explanation denied my claim. I absolutely disagree with your
explanations and would like to appeal.

There is the city policy for homeowners regarding pick up garbage, it is said that garbage
with size more than acceptable, non-standard, isn’t pick up. The gutter extensions were
five yards each, and should not be picked up by garbage machine according to city

policy. I moved grass on time pick up the garbage, detached extension therefore, and I do
not have any other place to put extensions in time moving grass.

Please set time for hearing between 4:15pm and Spm.

Sincerely your,
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Elena Kontorova
1827 W McKinley Ave
Milwaukee, WI 53205
Phone: 414-933-2028
e-mail: elena.kontorova@yahoo.com

October 24, 2011
Claim Department % =
City of Milwaukee o
ity of M1 g;é 3]
<< 92
Pm o
Re: Damaged Rain Gutter Extension by City’s Garbage Machine E‘% p
fos -
P
% o
On October 24, 2011, the city’s garbage machine accidentally damaged rain gutter
extension belonging to my house. This gutter extension is needed to prevent flood in
basement. Mr. Wayne King, sanitation supervisor, was on the place of occurrence and
investigated it. I ask for reimbursement damage caused by garbage machine as fast as
possible, I have no additional funds to replace it. Estimate of replacement is done ( $250)
and attached to the claim.
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utter maxx CUSTOMER;: é"éc?/t/A» /4,,1; renovik
America’s finest leaf-free gutter ADDR H / £27 LA ﬂ{ C-Zlﬂ/f,éy

Corporate office: 1 - 800 - 595 - 1055 CITY: i COUNTY: e S3205
REPRESENTATIVE: __ /5% DATE measured:;_ /0 -25-// MAPCODE
d li . Draw a circle where there's a downspout & write “A” or “B” and the number of

stories (“A2"), Write “D” if It connects to a drain, "R” if It's a reconnect. Draw an ARROW to point direction of the water release.
IF there’s an area where a customer or CREW might expect new gutters, draw a DOTTED LINE & write “NO GUTTERS HERE.”

BENDS OR DENTS? - GUTTER SPIKES HANGING OUT?|
WOOD DAMAGE? . GUTTERS PITCHED TOWARD WALL? | —
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“ D SPECIAL INSTRUCTION SHEET
W/ MORE INFO IS INCLUDED
BEFORE YOU START: waiLs: Wood Brick Stucco Other FRIEZE BOARD? YES NO

ROOF TYPE: Composite shingle Wood shake Metal shake Raised-seam metal Tile Other
FASCIA: Vertical Slanted No fascia ROOF PITCH: FLAT around 8/12 around 16/12 12/12 {45°} OVER 12/12
ROOF CONDITION: Poor Good MEIGHT to highest overhang: stories POSSIBLE OVERFLOW areas? YES NO

TEAROFF: [ | TOTAL (Remove ALL gutters & dwnspts) [ ] NO Tearoff [ | PARTIAL TEAROFF TEAROFF FT____

GUTTERMAXX: FT -4 Color » OPEN: FT. RECONNECT D'SPTS? YES # __
NEW DOWNSPTS: # FT Color Connect to DRAINS? YES NO #__ LEAF TRAPS: #
TIE D'SPTS INTO HOOD +# Splash bilks? YES NO D'SPT EXTENSIONS i FLEX PIPE FT.
TOTAL CORNERS:#_____ INSIDE Corners: # BRICK LEDGE? YES NO NEW DRIP EDGE? YES NO FT

EXISTING FASCIA WIDTH: 1x6 1x8 1x10 Other BRACKETS for SLANTED FASCIA? YES NO FT
BUILD-OUT ? YES NO FT NEW /REPLACE FASCIA? FT. HARDIE-Board? YES NO BuildOut Fascia
OPEN RAFTER TAILS? YES NO IF YES, WHAT TYPE: Vertical end Angled end Rounded HOW MANY tails?
CROWN MOULDING? YES NO FT ANYTHING clse? #




