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Dear Mr. Konow and Mr. Muri:

. 'We have received your claim in the amount of $180.12, relating to medical expenses

incurred after you allege that your daughter fell off a stool and was injured on August 17,
2011 at the Central Library located at 814 West Wisconsin Avenue.

Our investigation reveals that the Milwaukee Public Library records indicate that after
your daughter fell off the stool, the security guard asked your babysitter whether she
wanted medical aftention for the child. After some discussion, she requested it. The guard
called 911. The Milwaukee Fire Department records indicate that afier they received the
call, they followed their protocol for this type of injury and dispatched a private
ambulance. The City followed proper procedures in this overall matter. As such, the City
would not be liable for your expenses. Therefore, we are denying your claim.

If you wish to appeal this decision, you may do so by sending a letter within 21 days of
the receipt of this letter to the Milwaukee City Clerk, 200 East Wells Street, Room 203,
Milwaukee, Wisconsin 53202, requesting a hearing.

Very truly yours,

GRANT F. LANGLEY
City Attorney

et Conine

STEVEN M. CARINI
Investigator Adjuster
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