Ms. Danielle Goodwin
3872 N 58" Blvd
Milwaukee, W1 53216

(414) 234-0451

City Clerk,

August 26, 2011

| am wishing to appeal the decision of my claim ( C... File No.: 11-5-199) to the City and request

a hearing.
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CITY OF MILWAUKD®
RECEVE

201 JUL 15 PH 3: Lk

Ms. Danielle Goodwin

3872 N 58" Bivd
Milwaukee, WI 53216 JFiLE Ui
S1TY ATTORKREY

{(414) 234-0451

City Clerk,

July 13,2011

| am filing a claim to seek reimbursement of $114.05 for damage to my vehicle while on city

property. On April 27, 2011, | arrived at work at 7:30am and parked in the employee parking garage
located at District 3 police station at 2333 N. 49 St. | parked my vehicle in parking space number 260.
When | returned to my vehicle at the end of my shift at 3:30pm the back windshield was completed
covered with a gray residue. This gray residue was liquid cement and lime that was dripping from the
parking garage. The parking garage has several holes and cracks and when it rains this residue drips. This
residue splattered onto my trunk and roof as well. | took the car to the car wash immediately and some
residue was removed but a great portion remained. The parking space number 260 that | parked in was
not blocked off with a no parking sign. | also filed a Memorandum with my supervisor the next day on

April 28,2011 regarding this incident.

| took my vehicle to three auto body repair shops to get an estimate on repair. 1" shop was
Meticulous with an estimate of $114.05. 2™ Toyota with an estimate of 114.05. 3™ shop Pinkey's Capital

Auto Body with an estimate of $1883.65.
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ANDREW CHEY BUICK PONIIeS
1508 W SILVER SPRING DRIVE
GLENBALE, WI 53269
414-228-6208

flerchant [0 536961618350367

Term ID: GB13
Sale
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ANDREW Chevrolet
1500 W. Silver Spring Drive

: Glendale, W1 53209 = g

’ Tel # 414.228.6200 ¢ =
g @ Y e B D - 5.2 2
www.AndrewAutomotive.com <= T ™™

j'c:.. + TJ—F:
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e 2 %

23] GE-L: 434-616-135
cwmoaete 579396 FETIN RUPP 30217 8085 WOGRT06,/ 1 W@komgs
DANIELLE J GOODWIN M " MRS 32,805 BLDE/

3872 N 58TH BLVD - 7 DELIVERY DATE DELVERY MALES -
MILWAUKEE, WI 53216-2229 T8/ GVOTA/camrY/
DANNIJANETTE@YAHOO . COM RTENO RaKo ROME/03/11

COMMENTS

AT 63-4622

FIE=895-7472

Mo: 32806

AR RO REPATR e SR
REPAIR AS PER ESTIMATE, CUSTOMER PAY

Fi

CUSTONMER SIGNATURE

Thas Reynolkds and Reynolds Compeany ERANTEINME COSTIHMEQ (01409)

PAGE 10F 1

CUSTOMER COPY

| END OF INVOICE ]

= T 1171 U
LABOR 108.00

JOBF 1 JOURNAL PREFIX BUCB JOB# 1 TOTAL 108.00
Y [ L | S L L L LR
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
COMIE ORIGINAL ESTIMATE OF $0.00 (+TAX)
REPAIR AS PER ESTIMATE, CUSTOMER PAY
L7
dede Aok doiokrirdeirdoedodek-kedke ek iokoieiok deioke gk iokoiokoionioeioiokcihoiokoiookodok TOTAL LABOR_ - 108.00
/ / TOTAL PARTS.... 0.00
/ RECEIVE A $25.00 GIFT / TOTAL SUBLET... 0.00
/ . / TOTAL G.0.G.... 0.00
/ CERTIFICATE FROM ANDREW CHEVROLET! / TOTAL MISC CHG. 0.00
/ / TOTAL MISC DISC 0.00
/ / TOTAL TAX...... 6.05
5 r & customer. pay visits of $25 00 or more) ;
; VALTD onLY F': ,VEHICLE LISTED ABOVE —“;
/ T P /
; -Ask cashier for _your keycha'm punch car‘d todayl ;
$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$

11;80am

“Notica: You are entitled to Inspect or
18csive any components, parts or
accessories replaced or removed by
the shop?

ALL PARTS NEW
UNLESS SPECIFIED

Customer
Service
is our
Passion

SERYICE DEPT. HOURS
Mon-Thurs: 6:30am-9:00pm
Friday: 6:30am-56:00pm
Saturday: 8:00am-1:00pm
Direct #: 414.228.6223

PARTS DEPT, HOURS
Mon-Thurs: 7:30am-7:00pm
Friday: 7:30am-5:30pm
Saturday: 8:002m-1:00pm
Direct #: 414.228.6235

DISCLAIMER OF WARAANTIES

“The only warantes applying to this part(s) are
those which may ba ofiered by tha manudactures.
The selling dealor hereby expresaly disclalms a%
warrarfies, sither exprass or impled, [ncludng any
Impllsd warranty of merchantablity or finess for a

particular purpoas, and nelther assumes nor
authorizes any other person o assume for it any
Hability in connecion with the sale of pari{s) and/or
esrvica. Buyar shall not be entited to recover from

the sefing dealer any consequantial damages,
damages to property, damages fur lozs of use,
loes of ima, loss of profits, or ncothe, or amy athar

Incidental demages.”

Motor vehicla repalr trade practicas are regulated by
chaptor ATCP 132, Wis, Adm, Coda, administerad by
the Buroau of Consumar Protecton, Wisconsin Dept,
of Agriculture, Trade and Consumer Protection, RO,
Bax 8871, Madizson, Wisconsin 53708-8811.

THANKYOU
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METICULOUS AUTO / TRUCK BODY INC

8800 W FOND DU LAC AVE
MILWAUKEE, Wi 53225

PHONE 414 464 9000 FAX 414 464 5950

FEDERAL TAX ID 39-1960215

upLIY ALY

** PRELIMINARY ESTIMATE ™

bl o 1

Jo—

i Owner

AN

,,,,,

04728/2011 61432 PM

% Inspection

Owner: DANIELLE GOODWIN
Address: 3872 N 58TH BLVD
City State Zip: Milwaukee, Wi 53216

Cell: (414)616-1353
FAX:

Inspection Date: (4/29/2011 01:33 PM

Inspection Type:

Repairer X {
Repairer: Meticuious AutofTruck Body Contact:
Address: 8800 W Fond du lac Ave. Work/Day: {414)}464-90060
City State Zip: Miwaukee, W1 53225 FAX: {414)464-5950
Email: meticulousinc@sbeglobal.net
§ Vehicle

2011 Toyota Camry LE 4 DR Sedan

4cyl Gascline 2.5
§-Speed Automatic

Lic.Plate: Lic State: Wi
Lic Expire: VIN: 1T1BF3EKOBUE11483
Veh Insp# : Mileage Type: Actual
Conditicn: Code: Y1753B
Ext. Refinish: Two-Stage Int. Refinish: Two-Stage ™
Options
AM/FM CD Player Air Conditioning Alarm Systemn
Antidock Brakes Auto Headiamp Control Bucket Seats
Center Console Cruise Control Daytime Running Lights
Digital Signal Processor Driver Knee Airbag Dual Airbags
Halogen Headlights Head Airbags Intermittent Wipers
Keyless Entry System Lighted Entry System MP3 Player
Overhead Console Power Brakes Power Door Locks
Power Drivers Seat Power Mirrors Power Steering
Power Windows . Pwr Driver Eumnbar Supp Rear Window Defroster
Rem Trunk-LiGate Release Side Airbags Split Folding Rear Seat
Stability Cntrf Suspensn Steel Wheeis Strg Wheel Radio Control
Tachometer Theft Deterrent System Tilt & Telescopic Steer
Tinted Glass Tire Pressure Monitor Traction Conirol System
Velour/Cloth Seats :
Datnages E
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
1 N REMCVE SALT STAINS Additional Labor 2.0* SM*
1 Iterns g :
| Estimate Total & Entries

04/29/2011 04:33 PM

|
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2011 Tayota Gamry LE 4 DR Sedan
Claim #:

04/29/2011 ¢1:32 PM

Labor Rate Replace Hrs RepairHrs  Total Hrs

Sheet Metal (SM) $54.00 2.0 2.0 $108.00

Mech/Elec (ME) $80.00

Frame (FR}) $65.00

Refinish (RF) $54.00

Paint Materials $34.00

Labor Total 2.0 Hours $108.00
Tax on Labor @ 5.600% $8.05
Gross Total $114.05
Net Total $114.05
Altémate Parts Y/00/00700/00/00 CUM 00/00/00/00/00 Zip Code: 53225 Default

SPPL Yes Zip Code: 53225 Default

Audatex Estlmating 6.0.514 ES 04/20/2011 01:33 PM REL 6.0.514 DT 04/01/2011

Copyright (G} 2010 Audatex North America, Inc.

Op Codes

* = User-Entered Value E = Replace OEM NG = Replace NAGS

EC = Replace Economy OE~= Replace PXN OE Srpls UE = Replace OE Surplus
ET s Partial Replace Labor EP = Replace PXN EU = Replace Recycled
TE = Partial Replace Price PM= Replace PXN Reman/Reblt UM= Replace Reman/Rebuilt
L = Refinish PC = Replace PXN Reconditioned UC = Replace Reconditioned
TT = Two-Tone SB = Sublet Repair N = AdditionatLabor
BR = Blend Refinish } = Repair IT = Partial Repair

CG= Chipguard Rl = R& ! Assembly P = Check

AA = Appearance Allowance

RP = Related Prior Damage

3 Sodire Comsasy

|* Audatex

This report contains proprietary information of Audatex and may not be disclosed to any third party (ofher than the
insured, ctaimant and others on a need to know basis in order to effectuate the claims process) without Audatex's
prior written consent.

' Copyright (C) 2010 Audatex North America, Inc.

Audatex Estimating is a trademark of Audatex North America, Inc.

0472972011 §1:33 PM
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1621 W, LA SALLE ST.

-3 —
MILWAUKEE, WI 53209 i = =
- PH: 414-540-2559 FX: 414-228-7420 = o =<
s = »mo
] [Ty,
e T a%
. g!’" - .f“ﬁ
CD LOG NO 32455-1  DATE 04/29/11 ze = I
1 o3 =
SHOP: ANDREW AUTO BODY REPAIR INSP DATE: 04/28711 -
ADDRESS: 1621 W. LASALLE ST. CONTACT: JUSTIN RUPF
CITY STATE: GLENDALE, WI PHONE 1: (414)540-2559
ZIP: 53209- FAX: (414)228-7420
OWNER: GOODWIN, DANIELLE HOME PHONE: (414)763-4622
ADDRESS® = 3872 N. 58TH BLVD WORK PHONE: (414)935-7472
CITY STATE: MILWAUKEE, WI
2IP: 53216-2229
POINT OF IMPACT: 0 TYPE OF LOSS: /DRV
RENTAL ASSISTED: NO
LIC#: STATE : VIN: 4T4BE46K68R016672
BODY COLCR: BLUE MILEAGE:
CONDITION: y ACCTNG CTL#:
DRIVEABLE: YES VEH. INSP#:
*=USER-ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONOMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE PXN
OE=REPLACE PXN OE SRPLS PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARTL REPL PRICE ET=PARTL REPL LABCR IT=PARTIAL REPAIR
I=REPAIR 1=REFINISH BR=BLEND REFINISH
TT=TWO-TONE CG=CHIPGUARD SB=SUBLET
N=ADDITIONAIL LABOR RI=R&I ASSEMBLY P=CHECK
=APPEAR ALLOWANCE RP=RELATED PRIOR

ANDREW AUTOMOTIVE — BODY REPAIR CENTER

UP=UNRELATED PRICR

THIS IS AN INITIAL QUOCTE, NOT A GUARANTEED FINAL PRICE

2008 TOYOTA CAMRY LE 4DOOR SEDAN 4CYL GASOLINE 2.4

CODE: Y1753B/B OPTNS A/24HB
OPTICNS:
TWO-STAGE - EXTERIOR SURFACES TWO-STAGE - IN

DRIVER PCWER SEAT REMOTE KEYLESS

OP GDE MC DESCRIPTION MFG.PART NO.

I 0341 "PANEL, ROOF REPATIR s
>> BUFF LIME OFF OF ROOF
. I 0369 BACK GLASS,HEATED REPAIR

>> BUFF LIME OFF OF BACK BLASS

2 ITEMS

TERIOR SURFACES
ENTRY SYSTEM
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2008 TOYOTA CAMRY LE 4DOOR SEDAN
CDh LOG NO 32455-1

FINAL CALCULATIONS & ENTRIES
PARTS & MATERIAL TOTAL

LABOR . RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 54.00 2.0. 108.00
2~MECH/ELEC 102.00
3-FRAME 54.00
4-REFINISH 54.00
5~PAINT MATERIAL 34.00
LABOR TOTAL 108.00
TAX ON LABOR @ 5.600% 6.05
SUBLET REPATIRS
TOWING
STORAGE
GROSS TOTAL 114.05
NET TOTAL 114.05

SHOPLINK UG202 ES CD LOG 32455-1 DATE 04/29/11 11:18:352M R6.37 CD 02/11
PXN: Y/00/00/00/00/00 CUM 00/00/00/00/00 GEOCODE 53209

HOST LOG

(C) 1998 -~ 2008 AUDATEX NORTH AMERICA, INC.



PINKEY'S CAPITAL AUTO BODY

120 W. MELVINA ST., MILWAUKEE, WI 53212
Phone: (414) 962-3380
Fax: (414) 962-0670

: ' Preliminary Estimate :

Customer: GOODWIN, DANIELLE

Written By: DAVE FEEST

Insured: GOODWIN, DANIELLE Policy #: Claim #:
Type of Loss: Date cf Loss:

Point of Impact:

Owner: Inspection Location:

GOODWIN, DANIELLE

PINKEY'S CAPITAL AUTO BODY
120 W. MELYINA ST.
MILWAUKEE, WI 53212

Repalr Fadiity
(414) 962-3380 Business

Federal ID:

390985331

Days to Repalr: 0

Insurance Company:

VEHICLE
Year: 2011 Body Style: 4D SED VIN: 4T1BF3EK0BU611463 Mileage In:
Make: TOYO Engine: 4-2.5L-FI Ucense: Mileage Out:
Model: CAMRY Production Date: State: Vehid&'Out:
Color: Int: Condition: Job #:
4 Whee! Disc Brakes Console/Storage . Overhead Console Stabifity Control
6 Speed Transmission Cruise Control Passenger Air Bag Steering Wheel Controls
Air Conditioning Driver Air Bag Power Brakes Stereo
AM Radlo Dual Mirrors Power Locks Telescopic Wheel
Anti-Lock Brakes (4) FM Radio Power Mirmors Tiit Wheel
Auxdilary Audlo Connection Front Slde Impact Alr Bags Power Steering Tinted Glass
Bucket Seats Fuli Whea! Covers Power Trunk/Tafigate Traction Contro
CD Player Head/Curtain Alr Bags Power Windows ‘
Oear Coat Palnt Intermittent Wipers Rear Defogger
Cloth Seats Overdrive Search/Seek

.

4/29/2011 11:44:30 AM 011794 Page 1
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PINKEY'S CAPITAL AUTO BODY

120 W. MELVINA ST., MILWAUKEE, WI 53212 Federal ID: 390985331
Phone: (414) 962-3380

Fax: (414) 962-0670

Preliminary Estimate

Customer: GOODWIN, DANIELLE

]

Line Operatich Descripton Qty Extended Labor Paint
- Price $
1 BACK GLASS .
2 Repl Back glass Toyota w/heated 1 719.19 3.6
3 Rep! Reveal moiding 1 51.27 Ind.
4 ROOF
5 = Rpr Roof panel Japan bullt 2.0 3.0
6 Add for Clear Coat 1.2
7 ¥ ; R&I Headliner Japan bullt ash 1.5
8 Repl RT Drip molding 1 3255 ;
9 Repl LT Drip moiding 1 32,55
10 ELECTRICAL
11 R&l Antenna cable from radlo, Japan bulit w/o 0.8
premium audlo
12 # BAG CAR 1 6.00
13 # mask fambs  PER JAMBS 1 0.2
14 # hazard waste 1 4,00
15 # Refn WETSAND AND BUFF 1.0
SUBTOTALS 845.56 - 8.9 5.2
ESTIMATE TOTALS
Category Baslis Rate Cost$
Parts 845.56
Body Labor 89hs @ $ 54.00 /hr 480.60
Paint Labor 52hrs @ $ 54.00 /hr 280.80
Paint Supplies 52hrs @ $ 34.00 /hr 176.80
Subtotal 1,783.76
Sales Tax . $£1,783,76 @ 5.6000 % 99.89
Grand Tetal . ' 1,883.65
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY ’ 1,883.65

4/29/2011 11:45:23 AM 011794 Page 2



