Avgust 3, 2011

Milwaukee Gty Clark
2008 East Wells Street
Room-265

Mibwavkee, Wi 53202

RE: Peggy Horn

TA.FlledNo.: 1NV

Dear City Attorney:

GITY OF HILE&&UKF'E'
ZITY 6F MiLWAUR:: RECEIVY

2011 AUG 10 AMI1: 37 2011AUG 11 PM 1:18

RENALB D. LEGK A Ure ot ui
CITY ELERK JATY ATTORREY

WhentheSupport Servicesinvestigstor-come:mitdodook at:my-vehicle-he-did-see-red:paintin.
addition-to-the yelow paint. However, the red paint was from.a.separate-incident.in eady- june
where-my daughter scraped:her-red-car. agpinst-my.car along with-our-next-dsor-neighborisvan.

Tharefore, | am appealing this decision amd reguesting g hearing. My previons dainy istroe.

Sincetely,

Gz b



April 12, 2011 LR R T

8 f” 9: 3[5
RONA -
City Clerk H]T C. fg
Claims Department '
200 East Wells Street

Milwagkes, W1 53202-3567
Attn €ity Clerk:

1 am filing a claim against the City of Milwaukee for the amount of $2,001.44 for damages
sustained to my vehicle when it was hit by a City of Milwaukee garbage truck. My white 2001
Toyota Corolla was parked in front of my garage in the alley behind my residence at 1647 West
Leroy Avenue, Milwaukee, 53221. On the morning of Friday, February 4, 2011, at 7:30am, |
drove my children to school with my other vehicle which was aiso parked in front of my garage.
There was NO damage to my 2001 Toyota at that time. My white 2001 Toyota Corolia was
pretty much covered in snow from the recent biizzard. When i returned from driving my
children to school | parked my other vehicle in the front of my residence. I did not go out my
back door to my garage until the following morning, Saturday, February 5, 2011 around
10:00am. At that time I did some more shoveling and moved my garbage cans back to where
they usually sit, right hext to my garage. Atthattime | noticed that my 2001 Toyota had been
hit and saw the damage, along with yelfow paint from a garbage truck. As you can see fromi the
enclosed pictures, the height of the damage on my vehicle is tonsistent with that of 2 much
targer vehicle, in this case, a garbage truck. The ircident obviously took place during the day on
Friday, February 4, 2011, when our garbage was picked up.

Enclosed are two estimates, along with severa! pictures of the damage. My phone number is
414-708-4261. If you have any questions, please call. i look forward to having this problem.
resolved guickly.

Sincerely,

G ggs-Aotn)

Peggy Horn <.
1647 West Leroy Avenue =<
Milwaukee, Wl 53221 g:{
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BRAEGER COLLISION CENTER
4201 SOUTH 27TH STREET
GREENFIELD, W1 53221

PHONE: 414-281-3370 FAX: 414.761-4571
FEDERAL TAX 1D #: 39-1868407

*** PRELIMINARY ESTIMATE "™

Owner

03/22/2011 01:12 PM

Owner: PEGGY HORN
Address: 1547 W. LEROY Work/Day: (414)708-4261
City State Zip: Milwaukee, WI 53221 FAX:
inspection
inspection Date: 03/22/2011 61:13 PM inspection Typa:
Primary impact: Left Réa Side Secondary impact;
Appraiser Name: (GENA VILLARREAL Appraiser License #:
| Repalrer - “_ ) N
Repairer: BR/E..€R COLLISION CENTER Contact: Gena Villarreal
Address: 4201 7th Street Work/Day: {414)281-3370
Home/Evening: (414)281-6100
City State Zip: Graeniis 1, Wl 53221 FAX: (414)761-4571
. Vehicle : -
2001 Toyeta Corolla CE 4 DR Sedan
4cyl Gasoline 1.8
3 Speed Automatic
Lic.Piate: 913-NYJ Lic State: Wi
Lic Expire: ViN;: 2T1BR12E510436226
Prod Date: Miieage: 81,781
Veh Inspit : Mlieage Type: Actual
Conditlon: Code: Y2104B
Ext. Coior: WHITE int. Color:
Ext. Refinish: Two-Siage int. Refinlsh: Two-Stage
Options
AM/FM Stereo Bucket Seats Center Console
Dual Airbags Intermittent Wipers Power Brakes
Power Steering Rem Trunk-L/Gate Release Tachometer
Tinted Glass Velour/Cloth Seats
Damages _ I
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
1 BR 289 13 PnlRear Door Outer L™ Blend Refinlsh 1.8 RF
0.8 Blend
0.6 Two-stage setup
0.4 Two-stage
2 R 327 Midg,Rear Deor Selt LT R & | Assembly 1.4 SM
3 Ri 323 Midg,Rear oor Side LT R & | Assembly 0.4 SM
4 Ri 307 Pnl,Inner Dowr Trim LT R & | Assembly INC SM
5 Ri 305 Handle,RR D~..1 Outer LT R & | Assembly 0.9 SM
6 SB 368 Back Glass, Tii.ed Sublet Repair $145.00* SM
7 EU 387 Panel,Quarter . T Replace Recyclad $312.50" 14.9 SM

03/22/2091 01:14 PM
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2001 i vyota Corolla CE 4 DR Sedan
Claim#:

03222011 01:12 PM

8 L 387 Panel,Quaiter |.T Refinish K RF
2.1 Surface
1.0 Edge
: 0.6 Two-stage
9 RI 533 Taillamp Assar-bly LT R & | Assembly INC SM
10 N 566 Rear Bumper C2,'er R&| Additional Labor INC SM
1 HAZARD. WSTE, REM. Sublet Repair $7.50 SM
t2 1 COVER CAR EXTERIOR  Sublet Repair $5.50" 0.3* SM
13 EC FLEX ADDITIVE Replace Economy $12.00° RF
t4 EC CORRISION PRIMER Replace Economy 0.3" RF
14  ltems
MC Message
i3 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
Estimate Total & Entrles
Other Parts $324.50
Palnt Materlals $185.60
Parts & Material Total $510.10
Tax on Parts & Materlal @ 5.600% $28.57
Labeor Rate Replace Hrs Repalr Hrs  Total Hrs
Sheet Metal (SM) $52.00 17.5 0.3 17.8 $925.60
Mech/Elec (ME) $90.00
Frame (FR) $55.00
Reflnish (RF) $52.00 5.8 58 $301.60
Palnt Materials $32.00
Labor Total 23.6 Hours $1,227.20
Tax on Labor @ 5.600% $68.72
Sublet Repalrs $158.00
Tax on Sublet @ 5.600% $6.85
Gross Total $2,001.44
Net Total $2,001.44

"Recycled Parts NOT REQUESTED

Audatex Estimating 6.0.514 ES 03/22/2011 01:14 PM REL 6.0.514 DT 02/01/2011 DB 03/15/2011
Copyright (C) 2010 Audatex North America, Inc.

1.6 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.,

Op Codes

* = User-Entered Value
EC = Replace Economy

ET = Partial Replace Labor
TE = Partial Replace Price
L = Refinish

TT = Two-Tone

B8R = Blend Refinish

CG= Chipguard

AA = Appearance Allowance

E = Replace OEM

OE = Replace PXN OE Smpls

EP = Replace PXN

PM= Replace PXN Reman/Reblt
PC = Replace PXN Reconditioned
SB = Sublel Repair

| = Repalr

Rl = R & Assembly

RF : Related Prior Damage

NG = Replace NAGS

UE = Replace OE Surplus
EU = Replace Recycled
UM= Replace Reman/Rebuilt
UC = Replace Reconditioned
N = Additlonal Labor

IT = Partial Repair

P = Check

03/2212011 01:14 PM
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CD LOG NO 16191-1 DATE 03/22/11

SHOP: LOU'S AUTO BODY CARSTAR INSP DATE: 03/22/11

ADDRESS: 3940 S. 13TH STREET CONTACT: DAVE COOK

CITY STATE: MILWAUKEE, WI PHONE 1: {414)481-9449
ZIP: 53221~ FAX: (414)481-7415
OWNER: HORN, PEGGY

ADDRESS: 1647 W. LEROY

CITY STATE: MILWAUKEE, WI

ZIP: 53221

POINT OF IMPACT: 7 TYPE OF LOSS: /DRV

LIC#: STATE: WI VIN: 2T1BR12E51C435326
BODY COLOR: WHITE MILEAGE:

CONDITION: FAIR ACCTNG CTL#:

DRIVEABLE: YES VEH. INSP#:

PROD.DATE: 09/00 PAINT CODE: 040
*=USER-ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONOMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE PXN
OE=REPLACE PXN OE SRPLS PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARTL REPL PRICE ET=PARTL REPL LABOR IT=PARTIAL REPAIR
I=REPAIR L=REFINISH BR=BLEND REFINISH
TT=TWO-TONE CG=CHIPGUARD SB=SUBLET
N=ADDITIONAL LABOR RI=R&I ASSEMBLY P=CHECK

AA=APPEAR ALLOWANCE RP=RELATED PRIOR UP=UNRELATED PRIOR

PRELIMINARY ESTIMATE, SUBJECT TO DISASSEMBLY AS HIDDEN DAMAGES MAY EXIST
PARTS PRICES SUBJECT TC DEALER INVOICES

2001 TOYOTA COROLLA CE 4DOOR SEDAN 4CYL GASOLINE 1.8
CODE: Y2104B/D OPTNS F/24GJK

OPTIONS:
TWO~-STAGE ~ EXTERIOR SURFACES TWO-STAGE - INTERIOR SURFACES
HEATED BACK GLASS ATR CONDITIONING

AUTOMATIC TRANS
OP GDE MC DESCRIPTION MFG. PART NO. PRICE AJ% B% HOURS R
BR0289 13 PNL,REAR DOOR OUTER LT BLEND REFINISH

1.8 4
RI0327 MLDG, REAR DOOR BELT LT R&I ASSEMBLY 1.4 1
RI0N323 MLDG, REAR DOOR SIDE LT R&I ASSEMBLY 0.4 1

PAGE 1
03/22/11



2001 TOYOTA COROLLA CE 4DOOR SEDAN
CD LOG NO 16191-1

RI0305 HANDLE,RR DOOR OUTE LT R&I ASSEMBLY 0.9 1
RI0455 MLDG, ROOF DRIP LT R&I ASSEMBLY 0.2 1
RI0369 BACK GLASS R & 1 R&I ASSEMBLY 3.2 1
EC0370 SEALANT KIT,BACK GLASS ECONOMY PART 25.00* INC 1
E 0372 MLDG, BACK GLASS UPPER 7557102040 76.56 INC 1
I 0387 PANEL, QUARTER LT REPAIR 15.0*1
L 0387 PANEL, QUARTER LT REFINISH 2.5 4
L 0397 DOOR, FUEL FILLER LT REFINISH 0.4 4
L 0395 PILLAR, BODY LOCK LT REFINISH 1.2 4
E 0424 GUARD, QUARTER STONE LT 5874202010 13.89 0.11
RI0526 SHIELD, QUARTER PANE LT R&I ASSEMBLY 0.2 1
RIO533 TAILLAMP ASSEMBLY LT R&I ASSEMBLY 0.3 1
RIOS566 REAR BUMPER COVER R&I R&I ASSEMBLY 0.5*1
ECMO7 PINSTRIPES-TAPE \ ECONOMY PART 15.00%* 0.5*1
L M14 CORROSION PROTECTION REFINISH 0.3*%4
ECM17 COVER CAR EXTERIOR ECONOMY PART 5.00~* 4
SBM60 HAZARD. WSTE. REM. SUBLET REPAIR 5.00* 1
N RETAPE LR DOOR MLDG ADDNL LABOR OPERA 10.00% 0.5*1*
N ROUGH PULL ADDNL LABOR OPERA 1.5*%1*
22 ITEMS
MC MESSAGE (S)
13 INCLUDES (.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
FINAL CALCULATIONS & ENTRIES
GROSS PARTS 90.45
OTHER PARTS 55.00
PAINT MATERIAL 210.80
PARTS & MATERIAL TOTAL 356.25
TAX ON PARTS & MATERIAL @ 5.600% 19.95
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 54.00 7.7 17.0 1,333.80
2-MECH/ELEC 55.00
3-FRAME 68.00
4-REFINISH 54.00 6.2 334.80
5-PAINT MATERIAL 34.00
LABOR TOTAL 1,668.60
TAX ON LABOR @ 5.600% 93.44
SUBLET REPAIRS 5.00
TAX ON SUBLET @ 5.600% 0.28
TOWING
STORAGE
GROSS TOTAL 2,143.52
PAGE 2
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2001 TOYOTA COROLLA CE 4DOOR SEDAN
CD LOG NO 16191-1

NET TOTAL 2,143.52

SHOPLINK U3498 ES CD LOG 16191-1 DATE 03/22/11 01:39:54PM R6.37 CD 02/11
PXN: Y/00/00/00/00/00 CUM 00/00/00/00/00 GEOCODE 53221

HOST LOG
(C) 1998 - 2008 AUDATEX NORTH AMERICA, INC.

1.7 HRS WERE ADDED TO THIS EST. BASED ON AUDATEX TWO-STAGE REFINISH FORMULA.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT

PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YQOUR MOTOR VEHICLE.

WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE

MANUFACTURER OF YOUR MOTOR VEHICLE.
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