
Benefits of Parking 
Citations Delivered Via 
Mail (USPS) & E-Mail

Enhancing safety for city 
employees and the public



Parking 
Citations by 
Mail (USPS)

Details and 
Benefits

• Public to be notified prior to program launch

• DPW web site

• City E-notify

• DPW text alert (26K+)

• Media outlets

• Other suggestions/ideas about public outreach

• Plan – To be used for Food Truck and Night Parking Permit 
violations, as well as any safety-related violations

• Safety – Citations will be issued without enforcement staff 
leaving their vehicle

• Photos – Citations will include images of the infraction

• Accuracy – Citation and images thoroughly reviewed before 
approval and issuance



Actual Citation Mailed or E-mailed to Violators



Parking 
Citations by E-

Mail

Details and 
Benefits

• The same citations sent via Mail (USPS) may also be e-
mailed

• Plan – To be used for Food Truck and Night Parking Permit 
violations, as well as any safety-related violations

• Safety – Citations will be issued without enforcement staff 
leaving their vehicle

• Photos – Citation will include images of the infraction

• Accuracy – Citation and image data thoroughly reviewed 
before approval and issuance

• Citizen questions: Milwaukee Violations Bureau Call center 
staff to assist with citizen inquiries



Parking Citation by E-Mail

• 97% of citizens have e-mail addresses

• E-mail addresses obtained from parking system 
and service providers

• Message is encrypted and password protected

• If message is undelivered or unopened, a hard 
copy notice will be sent via first class US Mail



Citation Delivery: 
US Mail - Timeline

• Citation Issued: Day 1

• Owner Identified: Day 3-5

• Citation Delivered: Day 6-11



Citation Delivery: 
E-mail- Timeline • Citation Issued: Day 1

• Owner Identified: Day 3-5

• Citation Delivered: Day 5



Parking Citation 
by Mail / E-mail 
Activity Timing

• Event timing shown for citations sent via US Mail (Actual 
test performed this past summer)

• Faster delivery via e-mail: no printing and mailing required

• Extending application of fine increases by 14 days (to 28 
days for the initial fine increase and 42 days for the second)

• During testing this past summer, the longest time between 
citation issuance and delivery was 11 days

• Ongoing testing has confirmed the maximum time to 
delivery does not exceed 14 days

Mail: Print Date Mail

Issue Date Owner Request Date Owner Info Returned Notice Generated E-mail: Send Date USPS Origin Scan USPS Carrier Scan Delivery Days

Wed, Aug 09, 2023 Thu, Aug 10, 2023 Tue, Aug 15, 2023 Wed, Aug 16, 2023 Wed, Aug 16, 2023 Thu, Aug 17, 2023 Fri, Aug 18, 2023 9

Thu, Aug 10, 2023 Fri, Aug 11, 2023 Tue, Aug 15, 2023 Wed, Aug 16, 2023 Wed, Aug 16, 2023 Thu, Aug 17, 2023 Fri, Aug 18, 2023 8

Fri, Aug 11, 2023 Tue, Aug 15, 2023 Thu, Aug 17, 2023 Fri, Aug 18, 2023 Fri, Aug 18, 2023 Mon, Aug 21, 2023 Tue, Aug 22, 2023 11

Sat, Aug 12, 2023 Tue, Aug 15, 2023 Thu, Aug 17, 2023 Fri, Aug 18, 2023 Fri, Aug 18, 2023 Mon, Aug 21, 2023 Tue, Aug 22, 2023 10

Mon, Aug 14, 2023 Tue, Aug 15, 2023 Thu, Aug 17, 2023 Fri, Aug 18, 2023 Fri, Aug 18, 2023 Mon, Aug 21, 2023 Tue, Aug 22, 2023 8

Tue, Aug 15, 2023 Wed, Aug 16, 2023 Fri, Aug 18, 2023 Mon, Aug 21, 2023 Mon, Aug 21, 2023 Tue, Aug 22, 2023 Wed, Aug 23, 2023 8

Wed, Aug 16, 2023 Thu, Aug 17, 2023 Tue, Aug 22, 2023 Wed, Aug 23, 2023 Wed, Aug 23, 2023 Thu, Aug 24, 2023 Fri, Aug 25, 2023 9

Thu, Aug 17, 2023 Fri, Aug 18, 2023 Tue, Aug 22, 2023 Wed, Aug 23, 2023 Wed, Aug 23, 2023 Thu, Aug 24, 2023 Fri, Aug 25, 2023 8

Fri, Aug 18, 2023 Tue, Aug 22, 2023 Thu, Aug 24, 2023 Fri, Aug 25, 2023 Fri, Aug 25, 2023 Mon, Aug 28, 2023 Tue, Aug 29, 2023 11

Sat, Aug 19, 2023 Tue, Aug 22, 2023 Thu, Aug 24, 2023 Fri, Aug 25, 2023 Fri, Aug 25, 2023 Mon, Aug 28, 2023 Tue, Aug 29, 2023 10

Mon, Aug 21, 2023 Tue, Aug 22, 2023 Thu, Aug 24, 2023 Fri, Aug 25, 2023 Fri, Aug 25, 2023 Mon, Aug 28, 2023 Tue, Aug 29, 2023 8

Tue, Aug 22, 2023 Wed, Aug 23, 2023 Fri, Aug 25, 2023 Mon, Aug 28, 2023 Mon, Aug 28, 2023 Tue, Aug 29, 2023 Wed, Aug 30, 2023 8

Wed, Aug 23, 2023 Thu, Aug 24, 2023 Tue, Aug 29, 2023 Wed, Aug 30, 2023 Wed, Aug 30, 2023 Thu, Aug 31, 2023 Fri, Sep 01, 2023 9

Thu, Aug 24, 2023 Fri, Aug 25, 2023 Tue, Aug 29, 2023 Wed, Aug 30, 2023 Wed, Aug 30, 2023 Thu, Aug 31, 2023 Fri, Sep 01, 2023 8


