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Board of City Service Commissioners 
c/o Department of Employee Relations 
VIA EMAIL (DERCSC@milwaukee.gov) 
 
RE: Request to Extend Temporary Appointment – Andre Gentry 
 Water Repair Crew Leader 
 
Dear City Service Commissioners: 
 
Milwaukee Water Works (MWW) requests an extension of the temporary appointment of Andre Gentry to 
the position of Water Repair Crew Leader.  Mr. Gentry was temporarily appointed to the position on 
December 24, 2023, such that the 90-day appointment will currently expire on March 16, 2024.  If 
granted, this would be a first extension. 
 
MWW's Distribution Section continues to fill vacancies in the position of Water Repair Worker, which has 
allowed the creation of additional work crews.  In turn, this also allows the opportunity for qualified Water 
Repair Workers to further develop leadership skills and finesse in backhoe operations through a 
continued temporary appointment as a Water Repair Crew Leader. 
 
The Division intends to recruit to fill these vacancies permanently, after a number of employees have 
demonstrated the skills, abilities and readiness to apply for promotion to a regular appointment. 
 
As such, MWW requests a 90-day extension of Mr. Gentry’s temporary appointment, which would result 
in a new expiration date of June 22, 2024. 
 
Thank you for your consideration.  If you have any questions or concerns, please contact me at x2802 or 
jeislo@milwaukee.gov, or Amy Hefter, Water Works Human Resources Administrator, at x2805 or 
ahefte@milwaukee.gov. 
 
Very truly yours, 
 
 
 
Jane E. T. Islo 
Water Works Administration Manager 
 
Attachments 

 Notice of Temporary Appointment 

 Temporary Appointee Statement of Understanding 

 Current Job Description – Water Repair Crew Leader 

 Resume of Andre Gentry 
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Board of City Service Commissioners 
c/o Department of Employee Relations 
VIA EMAIL (DERCSC@milwaukee.gov) 
 
RE: Request to Extend Temporary Appointment – Armando Lopez 
 Water Repair Crew Leader 
 
Dear City Service Commissioners: 
 
Milwaukee Water Works (MWW) requests an extension of the temporary appointment of Armando Lopez 
to the position of Water Repair Crew Leader.  Mr. Lopez was temporarily appointed to the position on 
December 24, 2023, such that the 90-day appointment will currently expire on March 16, 2024.  If 
granted, this would be a first extension. 
 
MWW's Distribution Section continues to fill vacancies in the position of Water Repair Worker, which has 
allowed the creation of additional work crews.  In turn, this also allows the opportunity for qualified Water 
Repair Workers to further develop leadership skills and finesse in backhoe operations through a 
continued temporary appointment as a Water Repair Crew Leader. 
 
The Division intends to recruit to fill these vacancies permanently, after a number of employees have 
demonstrated the skills, abilities and readiness to apply for promotion to a regular appointment. 
 
As such, MWW requests a 90-day extension of Mr. Lopez’s temporary appointment, which would result in 
a new expiration date of June 22, 2024. 
 
Thank you for your consideration.  If you have any questions or concerns, please contact me at x2802 or 
jeislo@milwaukee.gov, or Amy Hefter, Water Works Human Resources Administrator, at x2805 or 
ahefte@milwaukee.gov. 
 
Very truly yours, 
 
 
 
Jane E. T. Islo 
Water Works Administration Manager 
 
Attachments 

 Notice of Temporary Appointment 

 Temporary Appointee Statement of Understanding 

 Current Job Description – Water Repair Crew Leader 

 Resume of Armando Lopez 
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