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I am a communications professional focused on results.  I have significant experience in public relations, in the news 
media, and in government. I have worked with a wide range of clients, in national and local news operations, and on 
issue-oriented communications campaigns. I am strategic, imaginative, collaborative, and dedicated. 

Communications Experience 
 
City of Milwaukee, Office of the Mayor, Communications Director 
March 2021- Present 
As the top communications official in the administration of Mayor Tom Barrett, led media relations, strategic planning, 
social media, crisis response, and speechwriting. Oversaw city departmental communications in public works, health, 
and economic development. Interacted daily with reporters in a variety of media. 
 
City of Milwaukee, Communications and Media Relations  
March 2010- March 2021 
Led external communications efforts for the economic development arm of Milwaukee city government.  Managed 
relationships with reporters and editors from local and national media outlets. Coordinated social media strategy and 
responsible for communications at Port Milwaukee. Supported communications in the Mayor’s office and health 
department. 
 
Kingston Crossing, LLC, President 
December 2008- Present 
Created and ran this communications firm whose clients have included a biotechnology company, a school district, a 
major health care provider, a large law firm, an environmental organization, and a ferry service.  Clients engaged 
Kingston Crossing to provide strategic communications, media relations, crisis communications, and government 
relations. 
 
Howl Fire Agency, Director of Public Relations 
January 2008- November 2008 
Established and led the public relations division in this full-service advertising agency.  Howl Fire, a Native American-
owned business, served clients in a wide range of fields including health care, energy, investments, hospitality, and 
not-for-profit.  Worked with clients to build comprehensive communications strategies, address crisis communications 
issues, presented media training sessions, and executed media relations plans. 
 
Zizzo Group, Inc., Vice President, Public Relations 
2001- 2007 
Served as the principal executive for the agency's largest public relations clients. including companies in fields such 
as hospitality, transportation, technology, health care, and entertainment.  Managed strategic planning, media 
relations, crisis communication, reputation management, and government relations. Oversaw a staff of four 
professionals. Led the public relations division through growth of more than 400%. 
 
City of Milwaukee, Intergovernmental Relations, Senior Legislative Coordinator 
2000- 2001 
Developed legislative initiatives and worked to influence state and federal policy.  Registered as a lobbyist with the 
State of Wisconsin on behalf of the City of Milwaukee.  
 
City of Milwaukee, Office of the Mayor, Communications Director 
1992- 2000 
Led public relations and communications strategy for Mayor John Norquist.  Maintained contact with local, regional, 
and national journalists to advance policy for the city's chief executive.  Planned and executed goal-oriented 
communications strategies.  Led crisis communications activities including response to the largest outbreak of 
waterborne disease in U.S. history, cryptosporidium.  Wrote extensively for the Mayor including speeches, published 
material, and letters.  Coordinated activities of public relations professionals in other city departments. 
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Journalism 
NBC News, Production Staff, NBC Nightly News with Tom Brokaw 
1982-1983,  
NBC News, News Associate  
1983-1985 
On assignment as a reporter at WTMJ-TV. Political Convention Staff, 1984, 1988, 1992 
 
WTMJ-TV, Reporter  
1983-1992 
As a General assignment reporter covered a variety of topics including business, features, politics, and spot news.  
Had the lead responsibility for coverage of Jeffrey Dahmer’s arrest and trial.  Additional work included weekend 
assignment desk duties and fill-in anchor duties.  Received a number of awards for news and feature work.  
 
 

Education 
Wesleyan University, Middletown, CT  
B.A., 1981. Completed majors in both Biology and Government.  
 
Accreditation 
February, 2003.  Earned APR designation from the Universal Accreditation Board and the Public Relations Society of 
America (designation lapsed).  
 

Volunteer Activities 
Milwaukee Center for Independence, Board Member, past Board Chair 
2015- present 
MCFI serves thousands of people with disabilities.  The organization’s annual budget is approximately $70-million 
 
Trees For Tomorrow, Eagle River, WI, Advisory Council Member 
2005- present 
 
Rotary Club of Milwaukee, Member 
2006- present 
Person of the Year Committee Chair 
2015- 2023 
 
Crescent Condominium Association, Board President 
2013- present 
 
Wesleyan University, Admissions Volunteer 
1995- present 
 
Past Activity 
Greater Milwaukee Foundation, Member, Communications Advisory Committee 
Milwaukee Forum, Past President 
Milwaukee College Prep, Reading is Fundamental Volunteer 
St. Robert Parish, Shorewood WI, Former Parish Council Chair 
United Way of Greater Milwaukee, Communications Advisory Committee 
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