STATE OF WISCONSIN  CIRCUIT COURT
BRANCH

MILWAUKEE COUNTY

STATE OF WISCONSIN
17 W. Main Street

Post Office Box 7857
Madison, Wisconsin 53707,

Plaintiff,

BERRADA PROPERTIES
MANAGEMENT, INC.
10136 W. Fond du Lac Ave.,
Milwaukee, WI 53224,

and

YOUSSEF BERRADA
7421 W. Ridgeview Dr.,
Mequon, WI 53092,

Defendants.

Case No. 21-CX-__
Complex Forfeiture: 30109

SUMMONS

THE STATE OF WISCONSIN

To each entity and individual named above as a defendant:

You are hereby notified that the plaintiff named above has filed a lawsuit or

other legal action against you. The complaint, which is attached, states the nature

and basis of the legal action.

IF YOU REQUIRE THE ASSISTANCE OF AUXILIARY AIDS OR SERVICES BECAUSE OF A DISABILITY, CALL (414) 278-4120

(TTY -- (414) 276-1096) AND ASK FOR THE MILWAUKEE COUNTY CIRCUIT COURT ADA COORDINATOR.




Within twenty (20) days of receiving this summons, you must respond with a
written answer, as that term i1s used in Wis. Stat. ch. 802, to the complaint. The court
may reject or disregard an answer that does not follow the requirements of the
statutes. The answer must be sent or delivered to the court, whose address 1s
Milwaukee County Circuit Court, Milwaukee County Courthouse, 901 North 9th
Street, room #104, Milwaukee, WI 53233, and to Robert B. Bresette and Greg A
Myszkowski, Assistant Attorneys General, plaintiff’s attorneys, whose address is
Wisconsin Department of Justice, Post Office Box 7857, Madison, Wisconsin 53707-
7857. You may have an attorney help or represent you.

If you do not provide a proper answer within twenty (20) days, the court may
grant judgment against you for the award of money or other legal action requested in
the complaint, and you may lose your right to object to anything that is or may be
incorrect in the complaint. A judgment may be enforced as provided by law. A
judgment awarding money may become a lien against any real estate you own now
or in the future and may also be enforced by garnishment or seizure of property.

Dated this 15th day of November, 2021

Respectfully submitted,

JOSHUA L. KAUL
Attorney General of Wisconsin

Electronically signed by:

s/ Robert B. Bresette
ROBERT B. BRESETTE

Assistant Attorney General
State Bar #1079925




s/ Gregory A. Myszkowski
GREGORY A. MYSZKOWSKI
Assistant Attorney General
State Bar #1050022

Attorneys for the State of Wisconsin

Wisconsin Department of Justice
Post Office Box 7857

Madison, Wisconsin 53707-7857
(608) 266-0321 (Bresette)

(608) 266-7656 (Myszkowski)
(608) 294-2907 (Fax)
bresetterb@doj.state.wi.us
myszkowskiga@doj.state.wi.us
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CIVIL LAW ENFORCEMENT COMPLAINT

The State of Wisconsin, by its attorneys Wisconsin Attorney General Josh Kaul
and Assistant Attorneys General Robert B. Bresette and Gregory A. Myszkowski, on
behalf of the Wisconsin Department of Agriculture, Trade and Consumer Protection,
brings this civil enforcement action against Berrada Properties Management, Inc.,

and Youssef Berrada. The State seeks injunctive relief, restitution, and civil
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(TTY -- (414) 276-1096) AND ASK FOR THE MILWAUKEE COUNTY CIRCUIT COURT ADA COORDINATOR.




forfeitures for violations of Wis. Stats. §§ 100.18, 100.195, 100.20 and Wis. Admin.
Code Ch. ATCP 134.
PARTIES

1. The plaintiff, the State of Wisconsin, has its principal offices at the State
Capitol in Madison, Wisconsin. The address of the Wisconsin Department of Justice
1s 17 West Main Street, Post Office Box 7857, Madison, Wisconsin 53707-7857. The
Wisconsin Department of Justice brings this action on behalf of the Department of
Agriculture, Trade, and Consumer Protection (DATCP). The address of DATCP 1is
2811 Agriculture Drive, Post Office Box 8911, Madison, WI 53708-8911.

2. Defendant Berrada Properties Management, Inc., (BPM) is a domestic
business corporation. Its principal office is located at 10136 W. Fond du Lac Ave.,
Gate B, Milwaukee, WI 53224. BPM’s registered agent is C T Corporation System
located at 301 S. Bedford St., Suite 1, Madison, WI 53703.

3. Defendant Youssef Berrada, also known as Joe Berrada (Berrada),
resides at 7421 West Ridgeview Drive, Mequon, WI 53092.

4. Berrada 1s the sole owner of more than 171 LLCs, which combined own
more than 8,000 apartment! units in Wisconsin, most of which are in Milwaukee and

Racine.

1 “Apartment” as used in this complaint refers to individual tenant dwelling units
rented from Defendants. It includes conventional apartments, townhouses, and any other
type of dwelling unit Defendants rent out that is covered by Wis. Admin. Code Ch. ATCP 134.



5. BPM is a real estate management company that operates and manages
all the apartment buildings in Wisconsin owned by LLCs created and solely owned
by Berrada.

6. Berrada is the president and sole owner of BPM. Berrada is employed
by BPM and acts as its agent. Berrada signs BPM management agreements on behalf
of both BPM and the LLC that owns the rental property. Berrada established and
has control over all of BPM’s business practices. BPM’s website identifies Berrada as
the president of BPM and states it is a “family run business.”

JURISDICTION AND VENUE

7. This action is brought pursuant to Wis. Stats. §§ 100.18, 100.195, and
100.20(6) to enjoin and restrain violations of the State’s consumer protection laws
and to restore any pecuniary losses suffered from these violations. It is also brought
to recover civil forfeitures pursuant to Wis. Stat. § 100.195 and to recover civil
forfeitures for violations of Wis. Stat. § 100.18(1) and Wis. Admin. Code Ch. ATCP
134 pursuant to Wis. Stat. § 100.26(4) and (6).

8. Venue 1is proper in Milwaukee County because Defendants do
substantial business there and many of the claims arose there. Wis. Stat.
§ 801.50(2)(a),(c).

INTRODUCTION
9. The standard rental agreements used by Defendants include illegal

rental provisions that require tenants to pay attorney and court fees for evictions,



waive the landlord’s duty to make repairs, and waive liability for negligent acts or
omissions by the landlord. See Wis. Stat. § 704.44; Wis. Admin. Code § ATCP 134.08.

10. Rental agreements with illegal rental provisions are void and
unenforceable. See Wis. Stat. § 704.44; Wis. Admin. Code § ATCP 134.08.

11.  Defendants enforce illegal rental provisions, including charging tenants
attorney fees at the time they file an eviction. According to a Milwaukee Journal
Sentinel analysis, entities owned by Berrada accounted for more than 10% of the 2017
eviction actions filed in Milwaukee County.2

12. Since 2015, Berrada has exponentially expanded the number of
apartment units he owns and controls by acquiring existing apartment buildings.
Defendants conduct renovation projects at newly acquired buildings shortly after
acquisition. Renovations commonly include replacing roofs, siding, walkways, and
entrances; and replacing doors and windows inside apartments.

13.  To make renovation projects easier and less expensive, defendants push
existing tenants out of newly acquired apartments by telling existing tenants to leave
their apartment, even though many tenants have a contractual right to stay.

14. Defendants conduct renovations in a way that shows little to no regard
for tenants living in the building and makes it hard for tenants to continue to live

there.

2 Cary Spivak and Kevin Crowe, ‘He’ll Evict You in a Minute.” Landlord Quietly
Becomes a Force in Milwaukee Rental Business . . . and Eviction Court, Milwaukee Journal
Sentinel, July 19, 2018.



15. Defendants’ renovation projects restrict access to apartments; create
hazards in entrances, walkways, and lawns; cause noise, air, and visual pollution;
and restrict mail access.

16. Defendants illegally enter tenant apartments during renovation without
proper notice to perform unnecessary renovations. During the COVID-19 pandemic,
Defendants continued to illegally enter tenant apartments without taking
precautions to protect tenant health and without making exceptions for tenants at
increased risk from infection.

17. Defendants charge and collect late rent fees of $100 a month from
tenants who do not pay their rent on time. Defendants’ $100 late rent fee represents
approximately 10% to 20% of most tenants’ monthly rent.

18. Late rent fees are a significant factor in many tenants being evicted.
Most, if not all, of the late rent fees Defendants bill are illegal because: they are
charged pursuant to a void rental agreement; they are not authorized by the rental
agreement the tenant signed (irrespective of being void); or they are an illegal
contract penalty.

FACTS
I. Defendants’ standard rental agreements.

19. Defendants use a standard rental agreement for new tenants in
buildings they manage or own. Defendants draft the standard rental agreement and
present it to prospective tenants on a take it or leave it basis. Defendants’ standard

rental agreement includes a main document titled “Rental Agreement” and several



attachments and addendums including documents titled “Bed Bug and Roaches
Addendum,” “LATE FEES & COURT FEES POLICY, ONLINE PAYMENT
INSTRUCTIONS,” “Procedure to Vacate Agreement,” and “KEY PICK UP
CONFIRMATION.” Attached and marked as Exhibit 1 are exemplars of Defendants’
standard rental agreements.

20. Until at least mid-2018, Defendants’ standard rental agreement
contained a provision that made tenants responsible for the Landlord’s attorney fees
and court costs for eviction proceedings. The most common language in this provision
read “[t]he tenant also agrees to pay the court fees of $218 and any additional court
and legal fees incurred by the landlord if a summons of eviction is commenced.”
(Ex.1at1,9.)

21.  Some of Defendants’ rental agreements contain this attorney fee and
court cost provision but with a different dollar amount. For example, on February 25,
2015, Defendants entered into a rental agreement with tenant MW for an apartment
at 2933 W. Wells Street in Milwaukee that said “[t]he tenant also agrees to pay the
court fees of $295 and any additional court and legal fees incurred by the landlord if
a summons of eviction is commenced.”

22.  Defendants’ standard rental agreement informs tenants they will be
charged a non-refundable “court fees” whenever an eviction action 1is filed.
Defendants’ “LATE FEES & COURT FEES POLICY, ONLINE PAYMENT
INSTRUCTIONS” document states “ONCE WE APPLY COURT FEES OF $218 TO

YOUR ACCOUNT THEY WILL NOT BE WAIVED, EVEN IF YOU PAY BEFORE



YOURE SERVED THE EVICTION SUMMONS. WE PAY THE $218 COURT FEES
ON THE DAY IT’S APPLIED TO YOUR ACCOUNT.” (Ex. 1 at 13.) (Capitalization
and bolding original.)

23. When Defendants file an eviction action, they immediately charge the
“court fees” stated in the rental agreement. For example, Defendants filed an eviction
action against MW at 2933 W. Wells Street in Milwaukee on April 20, 2015. On the
same day, Defendants charged MW $295 by adding it to her transaction ledger with
the description “court fees.”

24. The $295 fee Defendants immediately charged MW was greater than
their cost for filing and serving the summons and complaint. It was also greater than
the court costs and attorney fees the Court awarded Defendants in the final
judgment. Court records indicate Defendants prevailed in the eviction against MW
by default judgment on May 7, 2015. As part of the Judgment, the Court ordered MW
to pay Defendants a $98 small claim filing fee, a $10 Attorney fee, and $35 for service.
On June 2, 2015, the Judgment was amended to add sheriff and writ fees of $5 and
$125, respectively, for a total of $273.

25. In some instances, Defendants charge “court fees” before they file for
eviction and add the amount to the tenant’s delinquent rent. For example, the day
before Defendants filed to evict JT from an apartment at 5760 N. 91st Street in
Milwaukee, they billed JT $218 for “court fees.” These fees brought JT’s unpaid
balance to $1,036. Defendants’ eviction complaint then stated JT was “[d]elinquent

in payment of rent in the amount of $1,036.” The eviction complaint against JT was



filed June 26, 2019, and was electronically signed by Berrada. A copy of JT’s ledger
is attached and marked as Exhibit 2.

26. Inlate 2018, Defendants removed the “court fees” language from at least
some of their rental agreements.

27.  After 2018, Defendants continued to charge the $218 court fee whenever
they filed an eviction, including to tenants whose rental agreements did not contain
the “court fees” provision. For example, on October 9, 2018, LM signed a rental
agreement for an apartment on 9510 W. Thurston Avenue in Milwaukee. LM’s rental
agreement did not include the “court fees” provision. On December 26, 2019,
Defendants filed an eviction against LM over delinquent rent. Two days before filing
the eviction, Defendants billed LM $218 for “COURT FEES.”

28.  Until mid-2020, Defendants’ “Bed Bug and Roaches Addendum”
contained a rental agreement provision requiring the tenant to pay the landlord’s
attorney fees related to pest infestations. The addendum stated “4. Resident agrees
to reimburse the Owner/Agent for expenses including but not limited to attorney fees
and pest management fees that Owner/Agent may incur because of infestation of bed
bugs and roaches in the apartment.” (Ex. 1 at 7.)

29. Defendants “Bed Bug and Roaches Addendum” contains additional
provisions that purport to waive any liability the landlord may have for an
infestation. The relevant provisions state:

5. Resident agrees to hold the Owner/Agent harmless from any actions,

claims, losses, damages and expenses that may incur as a result of a bed
bug infestation.



6. It i1s acknowledged that the Owner/Agent shall not be liable for any
loss of personal property to the resident as a result of an infestation of
bed bugs. Resident agrees to have personal property insurance to cover
such losses.

(Ex.1at 7))

30. Tenants report Defendants fail to address infestation problems
promptly and adequately, including preexisting infestations and infestations caused
by other tenants. Tenants also report Defendants have caused infestation problems
to spread within apartment buildings by conducting renovation projects in a
negligent manner.

31. Defendants’ standard rental agreement contains a provision that
purports to waive the landlord’s duty to maintain and repair appliances included
within the apartment. These agreements contain some form of the following
language: “appliances are not included with your unit. If appliances are in your unit,
your welcome to use them. We will remove them if requested. Other: we no longer
supply or fix Central A/C units OR Dish Washers. If available in your unit your
welcome to use — but if they break, we no longer repair.” (See e.g. Ex. 1 at 2, 10.)

32. Defendants use rental agreements stating “we no longer repair”
appliances for apartments that contained appliances, including dishwashers, air
conditioners, stoves, and refrigerators.

33. Defendants do not repair appliances provided with apartment units.
Defendants will remove an appliance if a tenant asks Defendants to repair it. For
example, QT rented a townhouse from Defendants at their Good Hope complex in

Milwaukee. Her unit included a dishwasher. Approximately a month into her



tenancy, the dishwasher stopped working and QT called Defendants and asked them
to repair it. Defendants responded by sending someone to QT’s apartment to remove
the dishwasher.

34. Defendants advertised apartments as including appliances and then
had tenants sign rental agreements stating the appliances were not included.

35. Defendants participate in the US Department of Housing and Urban
Development’s (HUD’s) Housing Choice Voucher program through the Housing
Authority of the City of Milwaukee. For tenants who receive rent assistance vouchers,
Defendants’ rental agreements include a Tenant Lease Addendum signed by the
tenant and the “owner” of the apartment. The Tenant Lease Addendum is a HUD
form document that lists the rent the housing authority will be paying, the rent the
tenant is responsible for, and what appliances or utilities will be provided by the
“owner.” The “owner” listed on Defendants’ Tenant Lease Addendums is “Youssef
Berrada” and Berrada personally signs some addendums. Some of Defendants’
Tenant Lease Addendums state that a refrigerator and range/microwave are paid for
and provided by the owner.

36. For example, on June 1, 2016, KM signed a rental agreement with
Defendants for an apartment at 10213 W. Fond Du Lac Avenue in Milwaukee. KM’s
rental agreement said “[i]f appliances are in the unit, your welcome to use them,
however, Berrada Properties will not repair or replace them. We will remove them if
requested.” KM’s Tenant Lease Addendum states the owner is providing a

refrigerator and an oven or microwave.
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II. Defendants’ late rent fees.

37. Defendants executed standard rental agreements that contain a
provision that requires tenants to pay a $100 late fee if rent is not paid by the tenth
day of the month. It states “[i]f rent is received after 5pm on the 5th of the month the
Tenant shall pay a late fee of $50 and if rent is not paid in full by 5pm on the 10tk of
the month, the tenant shall pay an additional late fee of $50.” (Ex. 1 at 1, 9.)

38. Defendants include the $100 late rent fee provision in their rental
agreements, regardless of the amount of rent they charge. Monthly rents Defendants
charge range between $500 and $1,000 per month.

39. Defendants enforce the late rent fee provision of their rental agreements
and charge the fee when tenants do not pay rent by the deadline.

40. For example, on April 30, 2018, JT signed a rental agreement with
Defendants for an apartment at 5760 N. 91st Street in Milwaukee. JT signed
Defendants’ standard rental agreement. Through April 2020, Defendants billed JT
thirty-one $50 late rent fee charges totaling $1,550. The late rent fee charges were a
contributing factor in Defendants filing four eviction actions against JT. For each
eviction, Defendants billed and collected their standard $218 “court fees” charge prior
to the return date for the case. All of Defendants’ eviction actions against JT were
resolved by JT paying all amounts Defendants billed him in exchange for Defendants
allowing JT to continue to reside in the apartment. The first eviction was filed on
November 28, 2018, over an unpaid balance of $400, $125 of which was late rent fees.

As of that date, Defendants had billed JT a total of $500 in late rent fees, of which JT
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had paid $375. The second eviction was filed on January 21, 2019, over an unpaid
balance of $775, $100 of which was late rent fees. As of that date, Defendants had
billed JT a total of $700 in late rent fees, of which JT had paid $600. The third eviction
was filed on June 26, 2019, over an unpaid balance of $1,036, which included $143 in
late rent fees and Defendants’ standard $218 “court fees” billed the day before. As of
that date, Defendants had billed JT $1,100 in late rent fees, of which JT had paid
$957. The fourth eviction was filed on February 22, 2020, over an unpaid balance of
$775, $100 of which was late rent fees. As of that date, Defendants had billed JT
$1,400 in late rent fees, of which JT had paid $1,300. Berrada signed the complaint
and a Declaration of Nonmilitary Service for each eviction action filed against JT.

41.  Prior to adding the $100 late rent fee provision to their standard rental
agreement, Defendants’ rental agreements called for a $50 late rent fee “if rent is
received after 10th of the month.”

42. When Defendants changed the late rent fee from $50 to $100 if rent is
not paid by the 10th day of the month, they applied the new $100 late rent fee to
existing tenants whose rental agreements only authorized a $50 late rent fee.

43.  For example, RM and DK signed a rental agreement with Defendants to
rent an apartment located at 5250 N. 91st Street in Milwaukee in August of 2014.
Their rental agreement stated that rent was “due on the 1st day of each month” and
that “if rent is received after 10th the Tenant shall pay a late fee of $50.00.”
Defendants charged RM and DK late rent fees that were not authorized by the rental

agreement. Defendants charged RM and DK a $50 late rent fee prior to the 10tk day
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of the month in: September 2014, November 2014, April 2015, December 2015, June
2016, and September 2016. Defendants charged RM and DK $100 in late rent fees
because the rent was not paid on or before the 10th of the month in: October 2014,
July 2016, August 2016, and November 2016. The $100 late rent fee charges consisted
of a $50 charge on the 5th day of the month and an additional $50 charge on the 11th
day of the month.

44. When Defendants acquire and/or take over management of a new rental
building, they unilaterally impose their $100 late rent fee on existing tenants even
though the tenants’ rental agreement with the prior landlord does not authorize that
late rent fee.

45. Defendants tell existing tenants about the $100 late rent fee in letters
announcing the change in management:

Dear Tenant:

The purpose of this letter is to inform you that your building is being managed
by Berrada Properties Management Inc effective immediately.

ALL RENTS MUST BE PAID TO BERRADA PROPERTIES MANAGEMENT
INC.

Rent is due on the first of the month. Any rent received after the 5th
of the month will be assessed a late fee of $50. An additional $50 late
fee will be charged after the 10th of the month if rent is not paid in
full. NO EXCEPTIONS.

(Bolding and capitalization original). Until 2017, these change in ownership letters
were signed by Berrada, who was identified as the “owner.” Attached and marked as
Exhibit 3 are exemplar letters Defendants sent to existing tenants of a rental building

they took over.
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46. Defendants bill the $100 late rent to existing tenants at acquired
buildings whose rental agreement does not authorize that fee. For example, TdJ signed
a rental agreement with landlord Stonegate Management, LL.C, in March 2016 for
an apartment at 4938 W. Hampton Avenue in Milwaukee. The rental agreement
authorized a $50 late rent fee if rent was paid “after the 5th day of the month.” On or
around August 2016, Defendants acquired the building on 4938 W. Hampton Avenue
and assumed Td’s rental agreement. Subsequently, Defendants unilaterally applied
their standard $100 late rent fee to TJ even though his rental agreement only
authorized a $50 late rent fee. Defendants charged TJ $100 in late rent fees in
October, November, and December 2016. Defendants filed an eviction action against
TdJ on November 25, 2016, over unpaid rent totaling $700. Of that amount, $550 was
monthly rent, $50 was a late rent fee authorized by TJ’s rental agreement, and $100
was a late rent fee not authorized by TdJ’s rental agreement. Defendants also charged
TJ their standard $218 “court fees” on November 22, 2016, three days before they
commenced the eviction and 21 days before Defendants obtained a default judgment
against TdJ. Td’s rental agreement with Stonegate Management, LLC, did not contain
the illegal $218 “court fees” provision found in Defendants’ standard rental
agreements.

III. Defendants’ security deposit withholdings.
47.  Defendants collect a security deposit from tenants at the beginning of

the tenancy.
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48. Defendants’ standard rental agreements do mnot contain any
nonstandard rental provisions that authorize security deposit deductions in addition
to those authorized by statute and rule. (Ex. 1).

49. When Berrada acquires a rental building, Berrada assumes by contract
the seller’s obligations as lessor or landlord and agrees to indemnify the seller with
regards to the seller’s obligations as a lessor or landlord. By doing so, Berrada
assumes from the seller the obligation to account for and return security deposits the
seller collected from tenants living in the building at the time of sale, minus any
deductions allowed by law. See Wis. Stat. § 704.09(3).

50. Defendants do not keep track of, or adhere to, rental agreements,
including nonstandard rental provisions, transferred to them from sellers of
buildings.

51. During each tenancy, Defendants keep a running account balance of all
charges against a tenant including rent, late rent fees, court fees, sheriff fees, and
nonsufficient funds transfer fees. At the end of the tenancy, if a tenant’s account
balance is negative, Defendants deduct the final account balance from the tenant’s
security deposit.

52. At the end of a tenancy, Defendants send the tenant a security deposit
return letter that includes any negative final account balance withheld as a single
entry labeled “ENDING ACCOUNT BALANCE / RENT / LATE FEES.” This single
entry can include unpaid: rent, late rent fees, Defendants’ standard “court fees,”

sheriff’s fees, and nonsufficient funds transfer fees.
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53. Defendants consider a tenant’s security deposit “forfeited” if the tenant
does not give what Defendants deem “Proper 30-Day Notice.” Defendants note this
“forfeiture” on the security deposit return letter as “Vacated Without Proper 30-Day
Notice — Deposit Forfeited (WI Stat. 704.29).” On some security deposit return letters,
Defendants note that a security deposit has been “forfeited” for failing to give proper
notice but still credit the security deposit amount against the total amount of security
deposit deductions. But Defendants sometimes deem a tenant’s security deposit
“forfeited” and refuse to give the tenant credit for the security deposit.

54. For example, SP and AD were tenants of Defendants at
8949 N.97th Street in Milwaukee. SP and AD’s security deposit was $750. On
May 21, 2019, Defendants sent SP and AD a security deposit return letter that said
under comments “Vacated Without Proper 30-Day Notice -Deposit Forfeited (WI Stat.
704.29).” The security deposit return letter had one deduction for $750 that said,
“Vacated Without Proper 30-Day Notice -Deposit Forfeited (WI Stat. 704.29).”
Attached and marked as Exhibit 4 is a copy of SP and AD’s security deposit return
letter with their identifying information redacted.

55. Berrada oversees Defendants’ security deposit practices, including
handling tenant complaints about security deposit deductions. Berrada receives and
responds to tenant complaints about security deposit deductions and dictates when a

deduction should be made, not made, or reversed.

16



IV. Defendants’ renovation projects of newly acquired buildings.

56. Between January 2015 and June 2020, Berrada acquired approximately
3,500 apartment units through 92 new LLCs created by Berrada to buy and own the
acquired apartment buildings. Berrada is the sole member of these LLCs. For each
purchase, Berrada personally located the apartment building and secured the
financing.

57. Each LLC created by Berrada to buy a rental property enters a contract
with BPM to provide apartment management services. Berrada signs these contracts
on behalf of both the LL.LC and BPM.

58. Defendants do not obtain copies of rental agreements for existing
tenants in newly acquired apartments. The existing rental agreements are valid
contracts that remain enforceable by tenants against the buyer of the rental property.
See Wis. Stat. § 704.09(3).

59. BPM claims it “often” cannot obtain copies of existing rental agreements
because the seller of a property kept bad records and/or failed to provide the rental
agreements at the time of sale. BPM told the State:

Often, the rental properties which BPM takes over management have been
poorly managed and/or maintained, with questionable record keeping. As a
result a large majority of the prior owners and managers do not provide BPM
or the new owner with any rental agreements. In such situations, BPM
assumes that a verbal month to month tenancy is in place, as that typically is
the case, unless the tenant provides BPM with a copy of a written rental
agreement.

60. The State contacted several persons who sold rental properties to
Berrada. Many of these sellers indicated they provided Berrada copies of existing

rental agreements at or near the time of sale. Some sellers did not give Defendants
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copies of rental agreements because Defendants did not ask for them and made no
effort to obtain them.

61. When a seller gives rental agreements to Defendants, Defendants do not
retain copies of the rental agreements and make little or no effort to adhere to them.

a) Defendants falsely tell tenants they must vacate their apartment to
allow Defendants to complete renovations.

62. Defendants conduct renovation projects at properties they purchase
around the time of acquisition. These projects include, but are not limited to, putting
boulders on lawns, replacing doors and windows inside apartments, replacing roofs,
and renovating walkways and entrances. Berrada personally oversees renovation
projects onsite, including handling complaints from tenants.

63. To make renovation projects easier and less expensive, Defendants try
to push existing tenants out of newly acquired apartments.

64. Defendants send written notices to existing tenants in newly acquired
buildings that contain statements asking the tenant to vacate their apartment to

allow Defendants to do renovations:

We plan on renovating and refreshing each and every unit. In order to
effectively perform our work, we are asking that your unit be vacated as soon
as possible. If you have been thinking about moving, now is the time. If you
interested in moving, we have a limited number of newly remodeled units in
the area available if you would like to relocate to another property managed
by Berrada Properties Management, Inc. If you have a valid lease which has
not expired, we will considering (sic) allowing you to terminate your lease
(please provide a copy to Moises (contact info below)). If you are interested in
taking advantage of these options, please do the following as soon as possible:
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e C(Call our relocation specialist Moises at [number provided] to see if you
qualify and to begin the process;

e WE ONLY HAVE A LIMITED NUMBER OF UNITS SO PLEASE ACT
FAST.

(Ex. 3 at 6) (emphasis original.)

65. Many tenants who receive these notices reasonably understand the
statement “we are asking that your unit be vacated as soon as possible” to mean they
are required to leave their apartment. Some tenants leave their apartment when they
do not want to because Defendants told them to vacate “as soon as possible.”

66. For example, in or around March 2020, Berrada acquired a building
near 51st Boulevard and Hope Avenue in Milwaukee. On April 1, 2020, Defendants
sent a letter to all the tenants in that building stating “we are asking that your unit
be vacated as soon as possible.” (See e.g., Ex. 3 at 9.) This letter was dated five days
after Governor Evers banned all evictions in the state due to COVID-19. Tenants B
and RR understood this letter to mean they had to move immediately in the middle
of a pandemic. Defendants encouraged this understanding when addressing
questions from tenants who received this letter. According to BR, Defendants “told
me that it wasn’t an option for me to stay here at all.” An unidentified tenant told
FOX6 News in Milwaukee that Defendants told them, “We gave you the 30 days.”
FOX6 News confronted Defendants about sending out this letter during a pandemic.

After a series of emails with FOX6 News, Defendants, through an attorney,
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apologized “for any confusion” and sent a second letter to the tenants stating, “you
are not required to move.”3

67. Some tenants who received the change in ownership notice from
Defendants report not being able to get a hold of anyone listed on the notice to ask
questions or get information about relocating to another BPM property. Tenants
report calling several times and leaving messages without having a person answer or
return their call.

68. Defendants give some existing tenants in newly acquired buildings a
Notice to Vacate even when the tenants have a contractual right to stay. For example,
on December 26, 2019, Defendants gave a 30-Day Notice to Vacate to MS, who, along
with two minor children, resided at a newly acquired building located at
4330 N. 104th Street in Milwaukee. The notice said:

This notice terminates your tenancy pursuant to Section 704.19,
Wisconsin Stats, and requires you to vacate the premises described above no
later than 11:59 pm on January 31, 2020 which is the last date of the rental
period.

State law does not require disclosure of a reason for termination as long
as it is not discrimination or retaliation because a tenant enforced or tried to
enforce his or her rights.
Attached and marked as Exhibit 5 is a copy of the notice MS received with the name

redacted. At the time she received this notice, MS had lived in that apartment for

15 years and did not want to leave. MS had a valid rental agreement with a

3 Bryan Polcyn, “Not fair:’ Letter informing Milwaukee tenants to ‘vacate ASAP’
caused  confusion amid COVID-19,” FOX6  Milwaukee, April 9, 2020,
www.fox6now.com /news/not-fair-letter-informing-milwaukee-tenants-to-vacate-asap-
caused-confusion-amid-covid-19.
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contractual right to possess the apartment for several months after January 31, 2020.
MS and her minor children moved out of the apartment before the end of January
2020, because the 30-day notice told her to vacate.

69. Similarly, in early 2020, Defendants purchased buildings along
Good Hope Road from DAK Properties. After acquiring the buildings, Defendants
gave 28-Day Notices to Vacate to several current residents who had leases for terms
longer than month-to-month. These notices falsely stated the tenants were periodic
tenants and said notice was being given pursuant to Wis. Stat. § 704.19. One of the
tenants who received that notice, VG, had signed a one-year lease with DAK
Properties two months before she received the 28-Day Notice to Vacate from
Defendants. Defendants rescinded their notice to VG only after TMdJ4 in Milwaukee
contacted Defendants to ask questions about the notices.4

70.  Without proper legal grounds for doing so, Defendants orally tell
existing tenants in newly acquired buildings they must vacate their apartment within
30 days. In some instances, Defendants give oral notice to vacate without concurrent
written notice.

71. For example, in October and November 2020, Berrada purchased
12 rental buildings from Schultz Real Estate, LLC. Located in Milwaukee on
W. Appleton Ave., N. 78th Street, W. Melvina St., and N. Granville Road, the buildings

have a total of 128 apartment units. Schultz Real Estate did not provide Defendants

4 See Tony Atkins, Apartment Owners Rescind Vacate Notices After TMJ4 Inquiry,
TMJ4 Milwaukee, February 14, 2020, www.tmj4/com/news/local-news/apartment-owners-
rescind-vacate-notices-after-tmj4-inquiry.
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copies of existing rental agreements for these buildings because Defendants did not
request them. Schultz Real Estate did provide Defendants rent roll spreadsheets
containing each tenants’ rent amount, security deposit amount, prepaid rent amount,
open balance amount, and lease terms. Schultz Real Estate allowed Defendants
access to its properties to start renovation projects before the sale was completed,
including access to the interior of buildings. On and around October 22, 2020,
Defendants’ agents knocked on the doors inside the 7676 N. 78th Street building and
spoke to tenants who answered. Defendants’ agents identified themselves as BPM
agents, said BPM had purchased the building, and told tenants they had 30 days to
vacate their apartment, even if they had a current lease. At the time Defendants’
agents made these representations, the buildings were still owned by Schultz Real
Estate. Tenant AK and JJ live in separate apartments formerly owned by Schultz
Real estate. Both spoke to Defendants’ agents on or around October 22, 2020.
Defendants’ agents told AK and JJ they had 30 days to vacate, even if they had a
rental agreement. According to the rent roll provided by Schultz Real Estate, both
AK and JJ’s rental agreements did not expire until June 30, 2021.

b) Defendants exclude or constructively evict tenants by conducting
renovations in ways that restrict access to apartments, renders the
premises unfit for occupancy, and deprive the tenant of beneficial
enjoyment of their home.

72. Defendants make it hard for tenants to continue to live in buildings

being renovated by conducting renovations in a way that substantially degrade the

tenantability of apartments and violate the tenants’ rights to full use and quiet

enjoyment of their home. Tenants living in the acquired buildings report Defendants’
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renovations: restrict access to buildings and individual apartments; create hazards
for tenants; cause significant temperature changes; cause noise, air, and visual
pollution; and restrict mail access. Attached and marked as Exhibit 6 are pictures of
Defendants’ renovation projects in progress.

73. The way Defendants conduct renovations shows little to no regard for
the tenants residing in their buildings. Defendants’ renovation projects, and the way
Defendants conduct them, forces many tenants to leave their apartment before they
want to and before the expiration of their rental agreement.

74.  Defendants do not give tenants prior notice of major renovation projects
to common areas, like roofs, entrances, and walkways, even though these projects
significantly impact tenants’ use of their homes. Defendants also do not provide
estimates of how long these projects will take.

75.  Defendants’ renovation projects restrict existing tenants’ access to their
apartments and make entering and leaving buildings dangerous.

76. Defendants gut common areas including pulling up carpets and tearing
down banisters, railings, building entrances, porches, and walkways, leaving behind
a field of debris and hazards, including nails, exposed nail strips, glass, construction
material, and potholes, which create hazards for existing tenants. These conditions
can remain for weeks at a time with minimal mitigation.

77. When remodeling entrances, Defendants block access to buildings and

individual apartments for prolonged periods. Some of the buildings Defendants
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renovate only have one entrance, so blocking the entrance prohibits tenants from
entering or leaving their apartment.

78. Defendants ignore tenant complaints about hazards and restricted
access and focus on completing other aspects of the renovation projects before
cleaning up or mitigating these problems.

79. In some instances, Defendants nailed or screwed entrances to tenant
apartments shut during renovation projects. For example, JPB was a tenant at
5725 N. 95th Street in Milwaukee when Defendants acquired her building around
September 2017. Shortly after acquiring the building, Defendants started renovation
projects without providing notice to tenants. On or around September 12, 2017, JPB
learned about the renovations when she was awoken at 7:00 am by the sound of loud
banging noises from her rooftop, followed shortly by a loud crash noise from roofing
material breaking her window. Around September 26, 2017, Defendants gave JPB
30-days-Notice to Vacate her apartment. Four days later, JPB tried to exit her
apartment and discovered Defendants had screwed her screen door shut, restricting
her ability to exit. JPB called 911 and the Police and the Fire Department responded.
The Fire Department discovered all front screen doors in the building had been
screwed shut. The Fire Department removed the screws and told JPB to let her
landlord know they cannot confine tenants in their home, even if they have an
additional exit. Attached and marked as Exhibit 7 is a picture of the Fire Department

removing the screws from JPB’s door.
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80. Both JPB and DATCP brought this incident to Defendants’ attention,
but Defendants never responded. Defendants did respond to DATCP’s concern that
the 30-day-Notice to Vacate they gave JPB was retaliatory. Defendants responded by
saying “It is because Berrada Properties wants to remodel the ENTIRE building that
everyone in the building was issued a 30 (sic) notice to vacate.”

81. Defendants’ renovations create unreasonable levels of air, noise, and
visual pollution. Defendants start projects as early as 7:00 am and continue to
perform work past 5:00 pm. Defendants conduct renovation work next to tenant
apartments, setting up workstations directly outside tenants’ doors and windows.
The renovation projects create loud levels of noise including hammering,
jackhammering, sawing, and loud music played by workers. Tenants report that the
loud level of noise interrupts sleep, virtual learning, and remote work. The projects
also cause dust and other chemicals to enter tenant apartments. For extended periods
of time, Defendants leave debris from construction in hallways, outside entrances,
and on lawns.

82. Defendants’ renovation projects create temperature problems and safety
concerns for tenants. Defendants perform renovation projects year-round.
Defendants prop building doors open for hours at a time, including during low and
high outdoor temperatures. This causes the temperature in individual apartments to
rise or fall unreasonably. Defendants also remove entrance doors or entrance locks

for long periods of time. This creates safety concerns by allowing unauthorized
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individuals to enter buildings during renovation work or after. Tenants have reported
incidents of vandalism and break-ins during Defendants’ renovation projects.

83. Defendants tear down and throw away mailboxes in the buildings they
are renovating, including throwing away mailboxes with tenant mail inside.
Defendants let buildings go a prolonged period without mailboxes, obstructing
normal mail delivery. Tenants report that, due to missing mailboxes, mail delivery
becomes irregular, tenant mail is put in non-secured locations, or the mailperson
must deliver door to door. Defendants are aware of the problems they cause with mail
delivery but do not fix them. When Defendants finally put-up new mailboxes, they
often fail to distribute mailbox keys to existing tenants.

84. Tenants complain to Defendants about the problems and unsafe living
conditions created by the renovations. Defendants ignore tenant complaints and
known safety issues and continue to conduct renovations in ways that are most
convenient to Defendants. Tenants who complain are harassed and encouraged to
leave.

85.  The unsafe conditions created by Defendants’ renovation projects have
a disproportionately negative effect on tenants with disabilities. For example, DS was
a tenant at 2700 Mount Pleasant Street when Defendants acquired the property.
DS has paraplegia and uses a wheelchair. On July 16, 2018, without notice,
Defendants removed the carpeting in the hallway and other common areas of the
building leaving an exposed tack strip in front of the door DS used to exit his

apartment. Workers also left nails, glass, and upward pointing staples in the
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hallways and on sidewalks. DS could not leave his apartment because the strip in
front of his door and other exposed hazards would have punctured the tire on his
wheelchair. Additionally, because of the renovations, the entrances to DS’s building
had exposed gaps that DS could not safely traverse in his wheelchair. DS complained
to Defendants about his inability to leave his apartment, including making several
written reasonable accommodation requests. Defendants ignored DS’s complaints
and reasonable accommodation requests. The condition in DS’s building forced him
to live in a hotel from July 17, 2018, until August 6, 2018. Two of DS’s friends had to
physically carry him and his wheelchair out of the apartment to get him to the hotel.
While DS was at the hotel, his caregiver went back to his building every day and saw
the unsafe conditions in the apartment building remained unchanged.

86. Another example, TB resided in an apartment on North 78th Street in
Milwaukee that Defendants purchased from Schultz Real Estate, LL.C, in November
of 2020. TB’s rental agreement with Schultz was signed in April 2020 and ran through
April 30, 2021. Defendants started renovation projects to the building shortly after
they acquired it. TB has a lung condition that requires her to use oxygen. Her window
and door had signs posted stating there was oxygen in use inside. Defendants entered
TB’s apartment to replace doors and windows. In the process, they took TB’s oxygen
signs and did not put them back up when they were done. Despite TB’s condition and
the COVID-19 pandemic, the workers were inside TB’s apartment for hours without
masks. Defendants’ renovation projects also created dust and other chemical air

pollutants that made it hard for TB to breathe. On November 30, 2020, TB moved out
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of her apartment because of the way Defendants were conducting their renovation
project.

c) Defendants confiscate tenants’ personal property during renovation
projects.

87.  Aspart of their renovation projects, Defendants demand tenants remove
personal property from individual assigned storage areas they have a right to possess.
If a tenant does not remove their personal property, Defendants confiscate it. The
right to use and possess these storage areas comes from written or verbal rental
agreements with prior landlords by which tenants were assigned storage areas for
their exclusive use as part of the benefit for paying rent.

88.  Some of Defendants’ written notices of new management for tenants of
newly acquired buildings contain statements telling tenants to remove personal
property from common areas and storage units to facilitate renovations. For example,
a notice given in June 2019 to tenant at 9400 W. Beckett Ave in Milwaukee stated,
“We have already begun to beautify your building. Please remove all personal
property from the common areas and storage units.” (Ex. 3 at 7.) Another example: a
notice given on April 24, 2017, to a tenant at 7677 N. 78th Street, in Milwaukee stated,
“We do not allow storage lockers in our buildings so you have two weeks from this
date to remove all your belongings from storage lockers. Anything left after two weeks
period it will be disposed of.” (Ex. 3 at 4.)

89. When Defendants begin renovations, Defendants post notices in

buildings telling tenants to remove their property from storage areas or it will be
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thrown away. Below is an example of a notice Defendants posted on February 26,

2020, at 9580 W. Fond Du Lac Avenue in Milwaukee:

9580 W FOND DU LAC AVE #20 Date Posted:  02/26/2020

*NOTICE*

MUIMPORTANT!!!

ALL PERSONAL PROPERTY MUST
BE REMOVED FROM THE
BASEMENT AND STORAGE
AREAS BY MONDAY MARCH 2,
2020 AT 8 AM OR IT WILL BE
DISCARDED. WE ARE CLEANING
IT OUT!

THIS IS YOUR ONLY NOTICE

Berrada Properties is not responsible if any items are
discarded or damaged

Thank you,
= RRA‘DA N Berrada Properties Management Inc
ed PROPERINIES= P O Box 241191 Milwaukee W1 53224

(262)236-0368 EMAIL: info@berradaproperties.cof

Attached and marked as Exhibit 8 are examples of the notices Defendants posted in
buildings telling tenants they would seize or throw away their property.

90. When tenants do not remove their property in individual storage units
by Defendants’ deadline, Defendants throw away tenants’ property.

91. For example, ML was a tenant at 5309 N. 29th Street in Milwaukee when
Defendants took over his building on or around February 28, 2017. ML received notice

around this time that Defendants had taken over management of the building and
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would be doing renovations. ML did not receive notice the renovations would involve
underground storage units. ML had a storage unit in the building where he stored
approximately $1,500 in personal property including a scooter, fish tank, sporting
goods, and other personal items. Without ML’s consent, Defendants entered ML’s
storage unit and removed and disposed of his personal property. Defendants never
compensated ML for his property. After ML filed a complaint with DATCP,
Defendants responded, “when we purchased this building we placed notices on all
tenant doors, on either side of the mailbox, and on the front and back doors giving the
tenants ample time to clear out the storage units as we began to remodel.”

92. Another example, EY lived at 5309 N. 29th Street in Milwaukee when
Defendants acquired her building on or around February 27, 2017. At the time, EY
had a rental agreement that gave her a right to possess her apartment through
August 31, 2017. EY’s written rental agreement listed “STORAGE” as an amenity
she was entitled to. Shortly after acquiring EY’s building, Defendants entered EY’s
locked storage area and removed and disposed of her personal property without EY’s
consent. Included among the items Defendants threw out was an urn containing the
ashes of EY’s infant granddaughter and numerous irreplaceable family photos. After,
EY filed a consumer complaint with DATCP, Defendants admitted to breaking into
EY’s storage unit and taking her treasured belongings but said they had a right to do
1t because they gave advance notice: “When we purchased this building, we placed
notices on all tenant doors, on either side of the mailbox, and on the front and back

doors giving the tenants ample time to clear out the storage units as we began to
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remodel.” Defendants’ agent then stated, “while I sympathize with [EY]’s situation,
Berrada Properties is not responsible for her current issues.”

d) Defendants unreasonably enter individual tenant apartments
during renovations to perform unnecessary door and window
replacements.

93. Defendants enter tenants’ apartments during renovations without
permission from the tenant to perform unnecessary renovations. Two of the most
common renovations Defendants enter apartments to perform are replacing windows
and doors. Before entering, Defendants do not give the advance notice required by
law. Defendants also insist on entering at unreasonable times. Defendants enter
tenant apartments when tenants are not home without permission and without
giving proper notice.

94. Defendants post notice the day before workers will start entering
apartments in a complex. The posted notice states workers will be entering individual
apartments at some point during a defined period usually longer than one day. These
defined periods can be up to two weeks long. Occasionally, these notices are posted

only in common areas, like the front and back entrance to a building, and are not

given directly to tenants.
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95.  For example, on April 20, 2020, Defendants posted the below notice in

several recently acquired buildings:

SATH ST & 6275A AR ST R &27Y

9y 5 57751005 2 6308 W Bams 5T & e
J12 T ST & G334 I B4 ST £ 6317 6 8
ST 3 6321A N ELHST

B

- NOTICE TO ALL -
BEGINNING:
TUESDAY, APRIL 21, 2020
THROUGH:

FRIDAY, APRIL 24, 2020

BETWEEN 8 AM -4 PM
MANAGEMENT WILL BE COMING TO
REPLACE YOUR APARTMENT DOOR.

IF YOU CANNOT BE HOME AT THE
ABOVE DATE & TIME, WE WILL USE A KEY
TO GAIN ENTRY. NO EXCEPTIONS.

ST & 431 7A N 84TH ST & 6321 ag 4
NOTICE |

The door replacements mentioned in this notice were not “repairs” or “necessary
repairs” because the existing doors were still functional. Attached and marked as
Exhibit 9 are exemplary copies of door replacement notices Defendants posted at

newly acquired buildings.
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96. For example, on April 21, 2020, Defendants posted the below in several

recently acquired buildings:

Y, MAY 1, 2020
BETWEEN 8 AM - 4 PM
MANAGEMENT WILL BE COMING TO
CHANGE WINDOWS IN YOUR APARTMENT.
YOU MUST REMOVE ALL WINDOW COVERINGS AND
MOVE FURNITURE AWAY FROM WALLS LEAVING
1 FOOT CLEARANCE MINIMUM.

WE WILL NOT BE RESPONSIBLE FOR ANY DAMAGED ITEMS
NOT REMOVED. NO EXCEPTIONS. IF YOU CANNOT BE
HOME AT THE ABOVE DATE & TIME,

WE WILL USE A KEY TO GAIN ENTRY TO DO NECESSARY
REPAIRS IN YOUR UNIT.

NO EXCEPTIONS.

Thank You,

BERRADA PROPERTIES MANAGEMENT
PO BOX 241191 MILWAUKEE, W1 53224
(262) 236-0368 | EMAIL: info@beradaproperties.com

d

The window replacements mentioned in the notice were not “necessary repairs” as

the notice claims because the existing windows were still functional. Attached and
marked as Exhibit 10 are exemplary copies of window replacement notices
Defendants posted at newly acquired buildings.

97. The new doors Defendants install have new locks that require new keys.
If a tenant 1s not home when Defendants replace their door, Defendants use a key to

enter the dwelling and change the door without taking reasonable steps to make sure
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the tenant has the new key so they can enter their apartment. This causes tenants to
lose access to their apartment for extended periods of time.

98. For example, SA was a tenant at N. 78th Street when Defendants
acquired the building and conducted renovations around November 2020. SA did not
receive notice that Defendants would be changing her door. SA was out of the
apartment when Defendants’ agents entered her apartment and changed the door
and locks. When SA discovered her door and locks had been changed, she tried to go
to Defendants’ office, but the office was closed for the night. As a result, SA had to
sleep in her car that November night.

e) Defendants continued to unreasonably enter individual tenant
apartments to perform non-emergency and non-necessary door and
window replacements during the COVID-19 pandemic without
taking adequate steps to protect tenants.

99. At the beginning of the COVID-19 pandemic, Defendants continued
renovation projects without changing their practices to account for the dangers
presented by the pandemic. This included sending agents into tenants’ apartments to
make non-emergency renovations without wearing face coverings or other personal
protective equipment. Defendants continued to insist there would be “NO
EXCEPTIONS” to their policy of entering apartments to replace doors and windows.
Until approximately May 2020, Defendants’ agents did not wear personal protective
equipment when performing renovations. Defendants changed their renovation

practice in response to several negative articles in the Milwaukee Journal Sentinel

and government inquiries into whether they were violating tenant rights.
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100. On March 12, 2020, Governor Tony Evers issued Executive Order 72
“Declaring a Health Emergency in Response to the COVID-19 Coronavirus.” That
order proclaimed a public health emergency and directed the Department of Health
Services to take “all necessary and appropriate measures to prevent and respond to
incidents of COVID-19 in the State.” Pursuant to that order, on March 24, 2020, DHS
Secretary-designee Andrea Palm issued Emergency Order 12, Safer at Home Order,
which was in effect until April 24, 2020. The Safer at Home Order ordered “[a]ll
individuals present within the State of Wisconsin ... to stay at home or at their place
of residence” with certain delineated exceptions. It also prohibited landlords from
entering individual apartments except to make emergency repairs: “[lJandlords or
rental property managers shall avoid entering leased residential premises unless
emergency maintenance is required.”

101. In March and April 2020, despite the Safer at Home Order, Defendants
continued to conduct renovation projects at newly acquired buildings, including
systematically entering individual tenant apartments to replace doors and windows.
Defendants continued to post notices stating there they would be “no exceptions” to
entering the apartment to replace all windows and doors. (See Ex. 9 at 1-4, Ex. 10.)
Defendants’ agents entered tenant apartments to replace the windows and doors
without wearing masks or other personal protective equipment. These door and
window replacements were discretionary upgrades, not emergency maintenance. If a

tenant refused to let Defendants’ agents into their apartment to make replacements,
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Defendants’ agents would come back to the apartment and repeatedly demand to be
let in.

102. For example, in March and April 2020, Defendants conducted
renovation projects at Custer Heights, an apartment complex in Milwaukee located
north of Timmerman Airport. Tenants report the building was in good shape before
Defendants took over management and started renovations. Defendants had 15-30
workers on premise during renovations; most if not all, workers did not wear masks
or other personal protective equipment. On March 3, 2020, Defendants posted signs
notifying tenants that they would be entering apartments to replace windows
sometime between 7:30am and 4:30pm on the days between March 4, 2020, and
March 20, 2020. The signs stated “we will use a key to gain entry to do necessary
repairs in your unit. No exceptions.” (See Ex. 10 at 3-4.) As promised, Defendants
began replacing apartment windows on March 4, 2020, and finished replacing
windows on March 20, 2020. On March 23, 2020, Defendants posted a similar notice
notifying tenants they would be entering apartments to change doors and locks
between 7:30am and 4:30pm on the days between March 24, 2020, and April 3, 2020.
The signs stated “if you cannot be home at the above date & time, we will use a key
to gain entry to do necessary repairs in your unit. No exceptions!” (Ex. 9 at 1 and 4.)
Defendants began replacing doors at Custer Heights on March 24, 2020, and finished
on April 3, 2020. Tenant HD refused to let Defendants’ agents into her Custer Heights
apartment to change her door due to the pandemic. In response, Defendants’ agents

knocked on HD’s door every day for weeks asking to come in to change the door.
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VIOLATIONS
Claim One
Violations of Wis. Admin. Code § ATCP 134.08(4),
rental agreement provisions making tenants responsible for the landlord’s
attorney fees and costs.

103. The State realleges all preceding paragraphs of the Complaint and

incorporates them herein.

104. Defendants are “landlords” within the meaning of Wis. Admin. Code
§ 134.02(5).

105. Defendants draft the rental agreements they enter with tenants.

106. Landlords are prohibited from including provisions in their rental
agreement that require tenants to pay attorney fees or costs incurred by the landlord
in any legal action or dispute arising under the rental agreement.5> Wis. Admin. Code
§ ATCP 134.08(4); see also Wis. Stat. § 704.44(4m).

107. Any rental agreement that contains a provision that violates
Wis. Admin. Code § ATCP 134.08(4) is void and unenforceable by law. See also
Wis. Stat. 704.44(4m).

108. Defendants violated Wis. Admin. Code § ATCP 134.08(4) by entering
into rental agreements with provisions that required tenants to pay costs and
attorney fees for an eviction action. Their rental agreements included a provision

stating: “the tenant also agrees to pay the court fees of $218 and any additional court

and legal fees incurred by the landlord if a summons of eviction is commenced.”

5 This prohibition does not prevent landlords from recovering costs or attorney fees
through a court order if they prevail in legal action. Wis. Admin. Code § ATCP 134.08(4); see
also Wis. Stat. § 704.44(4m).
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109. Defendants’ rental agreements with this cost and attorney fee provision
also included a document titled “Late Fees and Court Fees Policy Online Payment
Instructions.” That document stated in part “ONCE WE APPLY COURT FEES OF
$218 TO YOUR ACCOUNT THEY WILL NOT BE WAIVED, EVEN IF YOU PAY
BEFORE YOURE SERVED THE EVICTION SUMMONS. WE PAY THE $218
COURT FEES ON THE DAY IT’S APPLIED TO YOUR ACCOUNT.” (Capitalization
and bolding original.)

110. Defendants entered into rental agreements that contained a similarly
worded provision as above but required the tenant to pay $295 for eviction action
costs and fees without a court order.

111. Defendants bill tenants the court fee before a hearing on their eviction
action and without a court order. The court fee Defendants charge is greater than
what is statutorily allowed in a court order.

112. Defendants further violated Wis. Admin. Code § ATCP 134.08(4) by
including in their rental agreements a “Bed Bug and Roaches Addendum” that states,
“Resident agrees to reimburse the Owner/Agent for expenses including but not
limited to attorney fees and pest management fees that Owner/Agent may incur as a
result of infestation of bed bugs and roaches in the apartment.”

113. Each violation of Wis. Admin. Code § ATCP 134.08(4) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less

than $100 nor more than $10,000.
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114. Each of Defendants’ rental agreements that contains a provision that
violates Wis. Admin. Code § ATCP 134.08(4) is void and unenforceable. See also
Wis. Stat. § 704.44(4).

Claim Two
Violations of Wis. Admin. Code § ATCP 134.08(6),
rental agreement provision that waives landlord liability

115. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

116. Landlords are prohibited from including in rental agreements a
provision that states the landlord is not liable for property damage or personal injury
caused by negligent acts or omissions of the landlord. Wis. Admin. Code
§ ATCP 134.08(6); see also Wis. Stat. § 704.44(6).

117. Any rental agreement that contains a provision that violates
Wis. Admin. Code § ATCP 134.08(6) is void and unenforceable. See also
Wis. Stat. 704.44(6).

118. Defendants violated Wis. Admin. Code § ATCP 134.08(6) by including
provisions in their the “Bed Bug and Roaches Addendum” that waive the landlord’s
liability for negligent acts or omissions related to insect infestations. Paragraph 5 of
the addendum states “Resident agrees to hold the Owner/Agent harmless from any
actions, claims, losses, damages and expenses that may incur as a result of a bed bug
infestation.” Paragraph 6 of the addendum states “it is acknowledged that the

Owner/Agent shall not be liable for any loss of personal property to the residence as

a result of an infestation of bed bugs.” Both provisions are blanket waivers of liability
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for the landlord that include waiving the landlord’s liability for negligent acts or
omissions.

119. Each violation of Wis. Admin. Code § ATCP 134.08(6) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less
than $100 nor more than $10,000.

120. Each of Defendants’ rental agreements that contains a provision that
violates Wis. Admin. Code § ATCP 134.08(6) is void and unenforceable. See also
Wis. Stat. § 704.44(6).

Claim Three

Violations of Wis. Admin. Code § ATCP 134.08(8),
rental agreement provisions that waive the landlord’s duty to maintain.

121. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

122. Landlords are prohibited from including in rental agreements provisions
that waive any statutory or other legal obligations on the part of the landlord to
deliver the premises in a fit or habitable condition, or to maintain the premises during
the tenant’s tenancy. Wis. Admin. Code § ATCP 134.08(8); see also Wis. Stat.
§ 704.44(8).

123. Any rental agreement that contains a provision that violates
Wis. Admin. Code § ATCP 134.08(8) is void and unenforceable. See also
Wis. Stat. 704.44(8).

124. Wisconsin Stat. § 704.07 contains the landlord’s non-waivable statutory

duty to maintain a residential dwelling during the tenancy. See Wis. Stat. § 704.07(1).
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125. Except repairs made necessary by the negligence or improper use by a
tenant, the landlord has a statutory duty to repair and replace any plumbing,
electrical wiring, machinery, or equipment furnished with the premises and no longer
in reasonable working condition unless repair can be made by the tenant at a cost
that is minor in relation to the rent. Wis. Stat. § 704.07(2)(a)4, (3)(b).

126. Many of Defendants’ apartments included appliances furnished with the
premises like dishwashers, air conditioners, stoves, and refrigerators.

127. Defendants entered into rental agreements that violated Wis. Admin.
Code § ATCP 134.08(8) by waiving the landlord’s statutory duty under Wis. Stat.
704.07(2) to maintain the appliances furnished with the premises. Defendants’ rental
agreements included a provision stating “appliances are not included with your unit.
If appliances are in your unit, your welcome to use them, however, Berrada Properties
will not fix or replace them. We will remove them if requested. Other: we no longer
supply/fix Central A/C units OR Dish Washers. If available in your unit your welcome
to use — but if they break, we no longer will repair.”

128. Defendants cannot negate their statutory duty to maintain appliances
furnished with the apartment by falsely stating in the rental agreement that
“appliances are not included with your unit.”

129. Each violation of Wis. Admin. Code § ATCP 134.08(8) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less

than $100 nor more than $10,000.
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130. Each of Defendants’ rental agreements that contains a provision that
violates Wis. Admin. Code § ATCP 134.08(6) is void and unenforceable. See also
Wis. Stat. § 704.44(6).

Claim Four
Violations of Wis. Admin. Code § ATCP 134.06(2),
failure to return security deposits.

131. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

132. Defendants collect “security deposits” from tenants. See Wis. Admin
Code § ATCP 134.02(11).

133. Pursuant to Wis. Admin Code § ATCP 134.06(2), when a tenant vacates
the premises, the landlord shall, within 21 days, deliver or mail to the tenant the full
amount of any security deposit paid by the tenant, less any amount that may be
withheld under Wis. Admin Code § ATCP 134.06(3).

134. Defendants violated Wis. Admin Code § ATCP 134.06(2) by withholding
security deposits for tenants’ failure to give 30-day notice to vacate. Defendant’s
document titled “Security Deposit Transmittal” was delivered to tenants and stated:
“Vacated Without Proper 30-Day Notice — Deposit Forfeited (WI Stat. 704.29).”
Giving improper notice to vacate is not a permissible basis under statute or rule for
landlords to withhold money from security deposits; Defendants do not have a

nonstandard rental provision that authorizes deducting money for improper notice;
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and the law does not allow tenants to negate or fail to credit security deposits because
the tenant “vacated without proper 30-day notice.”®

135. Each violation of Wis. Admin. Code § ATCP 134.06(2) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less
than $100 nor more than $10,000.

Claim Five
Violations of Wis. Admin. Code § ATCP 134.06(3)(a),
unauthorized security deposit deductions.

136. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

137. A landlord may withhold from the security deposit only amounts
reasonably necessary to pay for the following: (1) tenant damage to the premises, (2)
unpaid rent, (3) unpaid utilities for which the landlord 1s liable, (4) unpaid municipal
permit fees for which the landlord is liable, and (5) any other payment for a reason
provided to the tenant in a separate written document entitled “NONSTANDARD
RENTAL PROVSIONS” and which the landlord has specifically identified to the
tenant. Wis. Admin Code § ATCP 134.06(3)(a); see also Wis. Stat. § 704.28(1)-(2).

138. Defendants’ standard rental agreement does not contain any
nonstandard rental provisions that authorize security deposit deductions in addition
to those authorized by Wis. Admin Code § ATCP 134.06(3)(a) and Wis. Stat.

§ 704.28(1). (See Ex. 1.)

6 The law only requires month-to-month tenants to give 28-days-notice to vacate.
Wis. Stat. § 704.19(3).
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139. Defendants violated Wis. Admin Code § ATCP 134.06(3)(a) by
withholding late rent fees from tenants’ security deposits. Late rent fees are not listed
as an authorized deduction by Wis. Admin. Code § ATCP 134.06(3)(a) and
Defendants’ rental agreements with tenants did not have a nonstandard rental
provision that authorized deducting late rent fees from tenants’ security deposits.

140. Defendants violated Wis. Admin Code § ATCP 134.06(3)(a) by deducting
a $50 fee from tenants’ security deposits for nonsufficient funds transfers.
Nonsufficient funds transfers are not listed as authorized deductions by Wis. Admin.
Code § ATCP 134.06(3)(a) and Defendants’ rental agreements with tenants did not
have a nonstandard rental provision that authorized deducting nonsufficient funds
transfer charges from security deposits.

141. Defendants violated Wis. Admin. Code § ATCP 134.06(3)(a) by
deducting their standard $218 plus court fee for evictions from tenants’ security
deposits. Defendants’ standard $218 plus court fee for evictions are not listed as
authorized deductions by Wis. Admin. Code § ATCP 134.06(3)(a) and Defendants’
rental agreements with tenants did not have a nonstandard rental provision that
authorized deducting this charge.

142. Each violation of Wis. Admin. Code § ATCP 134.06(3)(a) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less

than $100 nor more than $10,000.
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Claim Six
Violations of Wis. Admin. Code § ATCP 134.06(3)(a),
withholding more than is reasonably necessary from security deposits.

143. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

144. It is a violation for a landlord to withhold more than the amount
“reasonably necessary to pay” for a claim. Wis. Admin Code § ATCP 134.06(3)(a).
Inflating or “padding” the amount of a security deposit deduction is prohibited.

145. The prohibition on landlords withholding more than what is “reasonably
necessary to pay”’ for a claim mirrors contract law, which only allows for actual
damages and prohibits penalties for breaches of the contract. See e.g.,
United Leasing & Fin. Services, Inc. v. R.F. Optical, Inc., 103 Wis. 2d 488,
309 N.W.2d 23, 26 (Wis. App. 1981).

146. Defendants violated Wis. Admin Code § ATCP 134.06(3)(a) by
withholding their standard $218 plus court fee for evictions from security deposits.
In addition to being a nonauthorized security deposit deduction, Defendants standard
eviction court fee is illegal as an inflated amount greater than what a Court can grant
by law if the landlord is successful in an eviction action.

147. Defendants violated Wis. Admin Code § ATCP 134.06(3)(a) by
withholding $100 in late rent fee for a tenant paying their rent ten days late. In
addition to being a nonauthorized security deposit deduction, the $100 late rent fee
1s an illegal security deposit deduction because it exceeds the landlord’s actual

damages for the tenant paying their rent ten days late. The $100 late rent fee is not
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a valid liquidation of damages provision because it is not a reasonable estimate of the
landlord’s actual damages for being without the rent payment for ten days.

148. Each violation of Wis. Admin. Code § ATCP 134.06(3)(a) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less
than $100 nor more than $10,000.

Claim Seven

Violations of Wis. Admin. Code § ATCP 134.06(3)(c),
Security deposit deductions not allowed by law.

149. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

150. Pursuant to Wis. Admin Code § ATCP 134.06(3)(c), a landlord is not
permitted to withhold a security deposit for damages or losses for which the tenant
cannot reasonably be held responsible under applicable law.

151. Defendants violated Wis. Admin Code § ATCP 134.06(3)(c) by
withholding their standard $218 plus court fee for evictions from security deposits.
In addition to being a nonauthorized security deposit deduction and more than what
1s reasonably necessary, withholding Defendants’ standard contract court fee is an
illegal deduction because Wisconsin law does not allow residential landlords to
include court fee and attorney fee provisions in rental agreements. Defendants
charged tenants the $218 plus standard court fee charge pursuant to an illegal
contract provision and therefore the security deposit deduction of that fee is not

authorized by law.
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152. Each violation of Wis. Admin. Code § ATCP 134.06(3)(c) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less

than $100 nor more than $10,000.

Claim Eight
Violations of Wis. Admin. Code § ATCP 134.06(4)(a),

failure to provide itemized statement of deductions.

153. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

154. A landlord may not withhold any portion of a security deposit unless the
landlord delivers or mails to the tenant a written statement accounting for all
amounts withheld. Wis. Admin Code § ATCP 134.06(4)(a). The statement must
describe each item of physical damages or other claim made against the security
deposit, and the amount withheld as reasonable compensation for each item or claim.
1d.

155. Defendants violated Wis. Admin Code § ATCP 134.06(4)(a) by providing
written statements for security deposit withholdings that did not describe each claim
made against the security deposit and did not describe the amounts withheld as
compensation for each claim.

156. Defendants keep a running balance of all charges against a tenant that
include rent, late rent fees, court fees, sheriffs’ fees, and nonsufficient funds transfer
fees. BPM provided tenants with a written statement of accounting for all amounts
withheld in a single entry described as “ENDING ACCOUNT BALANCE / RENT /

LATE FEES.” This entry listed an aggregated payment amount of the various
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charges and fees the tenant allegedly owed. Defendants’ statements did not itemize
each claim made against a security deposit nor did the statements describe the
amount withhold as reasonable compensation for each claim against the security
deposit.

157. Each violation of Wis. Admin. Code § ATCP 134.06(4)(a) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less
than $100 nor more than $10,000.

Claim Nine
Violations of Wis. Admin. Code § ATCP 134.09(2), unauthorized entry

158. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

159. Pursuant to Wis. Admin Code § ATCP 134.09(2)(a), no landlord may
enter a dwelling unit during tenancy except to inspect the premises, make repairs, or
show the premises to prospective tenants. No landlord may enter a dwelling unit
during tenancy except upon 12-hour advance notice and at reasonable times. Id.

160. The restrictions against the landlord’s unauthorized entry do not apply
if (1) the tenant, knowing the proposed time of entry, requests or consents in advance
to the entry, (2) a health or safety emergency exists, or (3) the tenant is absent, and
the landlord reasonably believes that entry is necessary to protect the premises from
damage. Wis. Admin Code § ATCP 134.09(2)(b).

161. Defendants violated Wis. Admin Code § ATCP 134.09(2) by entering

dwelling units without giving valid 12-hour advance notice, without tenant consent,
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and for the purpose of making non-emergency alterations to the dwelling units that
In some instances were not repairs.

162. Defendants further violated Wis. Admin Code § ATCP 134.09(2) by
notifying tenants that entry would occur sometime over the course of several days or
longer. Entry to a dwelling by Defendants at some unspecified time during a span of
several days or longer is not valid advance notice. It is unreasonable for the landlord
to insist that tenants be prepared for the landlord to enter at some unspecified day
and time over such a broad time span.

163. Defendants also violated Wis. Admin Code § ATCP 134.09(2) by entering
tenant dwelling units during the COVID-19 pandemic to make non-emergent
renovations with “NO EXCEPTIONS?” for elderly tenants or tenants with underlying
conditions. This includes entering tenant dwellings for non-emergent repairs between
March 24 and April 24, 2020, when the Safer at Home Order was in place forbidding
landlords from entering dwellings to make non-emergent repairs. The
unreasonableness of Defendants’ entry into tenant dwellings was further shown by
their agents not wearing masks as they forced their way into people’s homes.

164. Each violation of Wis. Admin. Code § ATCP 134.09(2) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less
than $100 nor more than $10,000.

Claim Ten
Violations of Wis. Admin. Code § ATCP 134.09(7), constructive eviction

165. The State realleges all preceding paragraphs of the Complaint and

incorporates them herein.
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166. Landlords are prohibited from excluding, forcibly evicting, or
constructively evicting a tenant from a dwelling unit, other than by an eviction
procedure specified under Wis. Stat. Ch. 799. Wis. Admin. Code § ATCP 134.09(7).

167. Defendants violated Wis. Admin. Code § ATCP 134.09(7) by telling
tenants in newly acquired apartments, or to be acquired apartments, that they must
vacate the apartment prior to the expiration of their rental agreement. Defendants
tell tenants verbally and/or in writing that the tenants have 30 days to vacate the
apartment even though the tenants have valid rental agreements that give them a
legal right to possess their apartments longer. See Wis. Stat. § 704.09(3).

168. Defendants also violated Wis. Admin. Code § ATCP 134.09(7) by the way
they conduct renovation projects of newly acquired apartment buildings. Defendants
employ a variety of tactics to push existing tenants in those apartments out of the
buildings so they can more easily renovate the apartment buildings. These include
blocking tenant access to dwellings, changing locks to doors, leaving hazards in
walkways, creating unreasonable air and noise pollution, interrupting mail service,
causing unreasonable temperatures in dwellings, taking away the tenants’
individually assigned storage areas, and seizing tenant property.

169. Defendants violated Wis. Admin. Code § ATCP 134.09(7) by demanding
that tenants in acquired apartments remove their belongings from storage areas or
have their items thrown out. Tenants in these apartments have a contract right to

maintain their belongings in the storage areas. If the tenant does not remove their
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personal belongings, Defendants’ agents throw away the tenants’ personal
belongings.

170. Each violation of Wis. Admin. Code § ATCP 134.09(7) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less
than $100 nor more than $10,000.

Claim Eleven

Violations of Wis. Admin. Code § ATCP 134.09(4),
confiscating personal property.

171. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

172. Pursuant to Wis. Admin Code § ATCP 134.09(4), a landlord is prohibited
from seizing or holding a tenant’s property except as provided in Wis. Stats.
§§ 704.05(5), 704.11, and 779.43, or unless there is express agreement between the
parties.

173. Defendants violated Wis. Admin Code § ATCP 134.09(4) when they
seized tenants’ property during the tenancy and disposed of the property without
permission or agreement from the tenant.

174. Each violation of Wis. Admin. Code § ATCP 134.09(4) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less

than $100 nor more than $10,000.
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Claim Twelve
Violations of Wis. Admin. Code § ATCP 134.09(8)(a),
charging late rent fee not authorized by the rental agreement.

175. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

176. Landlords are prohibited from charging tenants late rent fees unless the
fee 1s specifically provided under the rental agreement. Wis. Admin. Code § ATCP
134.09(8)(a).

177. Defendants violated Wis. Admin. Code § ATCP 134.09(8)(a) by charging
existing tenants of purchased apartments late rent fees that are not authorized by
the tenant’s rental agreement. This includes charging late rent fees when the tenant’s
rental agreement has no provision authorizing late rent fees and charging late rent
fees for more than what’s allowed for by transferred rental agreements.

178. When Defendants take over apartment buildings purchased by Berrada,
they unilaterally impose their late rent fee on existing tenants and charge late rent
fees accordingly, even though the transferred rental agreements do not authorize the
late rent fees Berrada charges.

179. Defendants violated Wis. Admin. Code § ATCP 134.09(8)(a) by charging
tenants who signed the version of the BPM standard rental agreement that only
authorized a late rent fee of $50 per month if rent was “received after the 10th” of the
month a $50 late rent fee in situations when rent was paid after the 5th of the month

but before the 10th of the month.
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180. Defendants violated Wis. Admin. Code § ATCP 134.09(8)(a) by charging
tenants who signed the version of the BPM standard rental agreement that only
authorized a late rent fee of $50 per month if rent was “received after the 10th” of the
month a $50 in late rent fee when rent was not paid by the 5th of the month and a
second $50 late rent fee if the rent had still not been paid by the 10th of that month.

181. Defendants violated Wis. Admin. Code § ATCP 134.09(8)(a) by charging
tenants late rent fees when the rental agreement that authorizes those late rent fees
1s void and unenforceable by operation of Wis. Admin. Code § ATCP 134.08 and
Wis. Stat. § 704.44.

182. Defendants violated Wis. Admin. Code § ATCP 134.09(8)(a) by charging
tenants late rent fees when the rental agreement provision that authorizes those late
rent fees is void as an illegal contract penalty. See e.g., United Leasing & Fin.
Services, Inc. v. R.F. Optical, Inc., 103 Wis. 2d 488, 309 N.W.2d 23, 26 (Wis. App.
1981).

183. Each violation of Wis. Admin. Code § ATCP 134.09(8)(a) is actionable
under Wis. Stats. §§ 100.20(6) and 100.26(6) and is subject to a forfeiture of not less
than $100 nor more than $10,000.

Claim Thirteen
Violations of Wis. Stat. § 100.18, fraudulent representations

184. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.
185. Wisconsin Stat. § 100.18(1) prohibits individuals and entities from

making statements, representations, or assertions of fact which are untrue,
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deceptive, or misleading to induce the public to enter any obligation relating to the
use or lease of any real estate.

186. Defendants violated Wis. Stat. § 100.18(1) by telling tenants before and
after the date Defendants take over a new building that Defendants had purchased
the buildings and that the tenant had 30 days to vacate their apartment even if they
had a valid rental agreement for a longer period.

187. This representation was false because Defendants had not yet
purchased the apartment buildings or taken over management and, even if they had,
provisions of a lease are enforceable against a successor in interest of any party to a
lease. See Wis. Stat. § 704.09(3).

188. Defendants made this false representation to tenants with the intent of
inducing the tenant to enter an obligation to leave their dwelling despite having a
contract right to possess the dwelling longer than Defendants want them to stay in
the dwelling. Defendants wanted tenants to leave the dwelling so it would be easier
for Defendants to renovate the apartment buildings.

189. Each false, deceptive, or misleading statement or representation
constitutes a separate violation, each of which carries a forfeiture of not less than
$50.00 nor more than $200. Wis. Stat. § 100.26(4).

Claim Fourteen
Violations of Wis. Stat. § 100.195, unfair billing.

190. The State realleges all preceding paragraphs of the Complaint and
incorporates them herein.

191. Defendants are “sellers” within the meaning of Wis. Stat. § 100.195(1)(f).
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192. Defendants’ apartments are consumer goods and services within the
meaning of Wis. Stat. § 100.195(1)(c).

193. Sellers are prohibited from billing a consumer for goods and services
that the consumer has not agreed to purchase. Wis. Stat. § 100.195(2)(a).

194. Sellers are prohibited from billing consumers for goods and services at
a price higher than a price previously agreed. Wis. Stat. § 100.195(2)(b).

195. Sellers are prohibited from billing consumers for goods or services that
the seller initiates under an agreement that is no longer in effect. Wis. Stat.
§ 100.195(2)(c).

196. “Bill” means to represent to a consumer, directly or by implication, that
they are obligated to pay a stated amount for goods and services. Wis. Stat.
§ 100.195(1)(a).

197. Defendants violated Wis. Stat. § 100.195(2)(a) and (b) by billing tenants
late rent fees that were not authorized by the tenant’s rental agreement or were more
than the amount authorized by the rental agreement.

198. Defendants violated Wis. Stat. § 100.195(2)(c) by billing consumers for
late rent fees pursuant to rental agreements that were void and unenforceable for
having prohibited rental provisions by operation of Wis. Admin. Code § ATCP 134.08
and Wis. Stat. § 704.44.

199. Defendants violated Wis. Stat. § 100.195(2)(c) by billing tenants late

rent fees that that constitute an illegal contract penalty.
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200. Defendants violated Wis. Stat. § 100.195(2)(c) by illegally billing tenants
for eviction costs and attorney fees for an eviction action without a court order
awarding the costs and attorney fees.

201. Each violation of Wis. Stat. § 100.195 is subject to a forfeiture of not less
than $100 nor more than $10,000. Wis. Stat. § 100.195(5m)(d).

RELIEF REQUESTED

The State of Wisconsin demands judgment against Defendants as follows:

a. Ordering Defendants to pay restitution to affected consumers suffering
pecuniary loss because of their violations, pursuant to Wis. Stats. §§ 100.18(11),
100.195(5m)(c), and 100.20(6).

b. Imposing forfeitures of not less than $50 nor more than $200 for each
violation of Wis. Stat. § 100.18, plus all applicable penalty assessments and
surcharges, pursuant to Wis. Stat. §100.26(4).

c. Imposing forfeitures of not less than $100 nor more than $10,000 for
each violation of Wis. Stat. § 100.195, plus all applicable penalty assessments and
surcharges, pursuant to Wis. Stat. § 100.195(5m)(d).

d. Imposing forfeitures of not less than $100 nor more than $10,000 for
each violation of Wis. Admin. Code Ch. ATCP 134, plus all applicable penalty
assessments and surcharges, pursuant to Wis. Stat. § 100.26(6).

e. Imposing supplemental forfeitures not to exceed $10,000 for each
violation of Wis. Stats. §§ 100.18, 100.195, and Wis. Admin. Code Ch. ATCP 134

perpetrated against an elderly or disabled person, pursuant to Wis. Stat. §100.264(2).
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f. Enjoining Defendants from further violations of Wisconsin law pursuant

to Wis. Stats. §§ 100.18(11), 100.195(5m)(c), and 100.20(6).

g. Awarding the State of Wisconsin the expenses of investigation and

prosecution, including attorney fees, relating to enforcement of Defendants’

violations, pursuant to Wis. Stats. §§ 93.20, 100.263, and 814.04.

h. Providing any other relief as justice and equity may require.

Plaintiff demands a trial by jury.

Dated November 15, 2021.

Wisconsin Department of Justice
Post Office Box 7857

Madison, Wisconsin 53707-7857
(608) 266-0321 (Bresette)

(608) 266-7656 (Myszkowski)
(608) 294-2907 (Fax)
bresetterb@doj.state.wi.us
myszkowskiga@doj.state.wi.us

Respectfully submitted,

JOSHUA L. KAUL
Attorney General of Wisconsin

Electronically signed by:

s/ Robert B. Bresette
ROBERT B. BRESETTE
Assistant Attorney General
State Bar #1079925

s/ Gregory A. Myszkowski
GREGORY A. MYSZKOWSKI
Assistant Attorney General
State Bar #1050022

Attorneys for the State of Wisconsin
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BERRADA PROPERTIES MANAGEMENT INC.
RESIDENTIAL RENTAL AGREEMENT

This Agreement for the premises identified below is entered into by and between the Landlord and
Tenant (referred fo in the singular whether one or more) on the following terms and conditions:

TENANT: 9
OTHERS:

PREMISES: 5760 N 91st St, Apt. 3
Milwaukee, WI 53225

RENT: Rent of $ 675 _ for Premises is Due on the First Day of Each Month and is Payable at:

IN PERSON: BY MAIL.:

BERRADA PROPERTIES PAYMENT CENTER BERRADA PROPERTIES MANAGEMENT
7795 N POINTE ST PO BOX 241191

MILWAUKEE, WI 53224 MILWAUKEE, W 53224

(414) 446-5055 (262) 236-0368

If rent is received after 5Spm on the 5th of the month the Tenant shall pay a late fee of $50
and if rent is not paid in full by 5pm on the 10th of the month, the tenant shall pay an
additional late fee of $50. The tenant also agrees to pay the court fees of $218 and any
additional court and legal fees incurred by the landlord if a summons of eviction is

commenced. Charges incurred by Landlord for Tenant's returned checks are payable by Tenant.
Landlord shall provide a receipt for cash payments of rent. All tenants, if more than one, are jointly and
severally liable for the full amount of any payments due under this Agreement. Acceptance of a
delinquent payment does not constitute a waiver of that default or any other default under this
Agreement. Other Landlord or Tenant obligations:

LANDLORD: BERRADA PROPERTIES LLC

Agent for maintenance, management, service of process, and collection of rents is:

BERRADA PROPERTIES MANAGEMENT INC.
P.O BOX 241191
MILWAUKEE, WI 53224

CALL CENTER: (262) 236-0368

Extension #2 Maintenance
Extension #3 Any Other Inquiries

EMAIL: info@berradaproperties.com
TERM: MONTH TO MONTH BEGINNING ON 05 [ 01 | 2018

NOTE: An Agreement for a fixed term expires without further notice. If tenancy is to be continued beyond this
term, parties should make arrangements for this in advance of the expiration.
If utilities or services payable by Tenant are not separately metered, tenant's share of payments are

allocated as follows:
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UTILITIES (i NcORRECTLY MARKED “LANDLORD" AND TENANT RECEIVES BILL FOR GAS SERVICES, LANDLORD IS NOT RESPONSIBLE FOR CHARGES)
Gas Paid By Tenant___ v Landlord

Heat Paid By Tenant__ v Landlord

Hot Water Paid By Tenant__ v Landlord

Electricity Paid By Tenant

Air Conditioning Paid By Tenant. Landlord not responsible for replacement, service or repair.
Sewer/Water Paid By Landlord

Trash Paid By Landlord

Other

SECURITY DEPOSIT: Upon execution of this Agreement, Tenant shall pay a security deposit in the

amount of § 675 {6 be held by Landlord or Landlord’s agent. The deposit, less any amounts gally
withheld, will be returned to Tenant's last known address within twenty-one (21) days after any event set
forth in §704.28(4), Wis. Stats. If any portion of the deposit is withheld, Landlord must provide Tenant
with a written statement accounting for amounts withheld. The statement shall describe each item of
physical damage or other claim made against the security deposit, and the amount withheld as
reasonable compensation for each item or claim. If repair costs are not known within twenty-one (21)
days Landlord may use a good faith estimate in the written accounting. The reasonable cost for tenant
damage, waste, or neglect of the premises, normal wear and tear excluded, may be deducted from
Tenant's security deposit as well as any amounts set forth in §704.28(1), Wis. Stats. Tenant has seven
(7) days from the beginning of the term of the Agreement to notify Landlord of any additional damage or
defects existing prior to the Tenant's occupancy and/or request in writing a list of physical damages or
defects, if any, charged against the previous tenant's security deposit. No deduction from Tenant'’s
security deposit shall be made for any such damage or defect for which written notification was given
within the time stated. Tenant may not use the security deposit as payment for the last month’s rent
without the written permission of Landlord.

DEDUCTIONS FROM PRIOR TENANT’S SECURITY DEPOSIT: Tenant is hereby notified that Tenant
may do any of the following within seven (7) days after the start of their tenancy: (a) inspect the unit and
notify Landlord of any pre-existing damages or defects, and (b) request a list of physical damages or
defects charged against the previous Tenant's security deposit. If such a request is made by Tenant,
Landlord will supply Tenant with a list of all physical damages or defects charged against the previous
tenant’s security deposit regardless of whether or not those damages or defects have been repaired.
Said list will be provided to Tenant within thirty (30) days from when the request was received or, within
seven (7) days after Landlord notifies the previous tenant of the security deposit deductions, whichever
occurs later. Landlord need not disclose previous tenant’s identity nor the amount deducted from the
previous tenant’s security deposit.

TIME 1S OF THE ESSENCE*: As to delivery of possession of Premises to Tenant, completion of
repairs promised in writing in the Agreement or before; vacating of the Premises, return of Landlord’s
property, payment of rent, performance of any act for which a date is set in this Agreement or by law.
‘Time is of the essence means that a deadline must be strictly followed.

SPECIAL PROVISIONS: (Strike ONE)

DOGS: [ Allowed up to 15LBS Full Grown %‘E’QT ALLOWED

SATELLITE: D owed (NOT on Building / in grass) OT ALLOWED

PARKING: ERMIT ONLY DF’ARKING FEE s X VEHICLES = $§
OTHER: KMK [ ]NOT APPLICABLE

OTHER: APPLIANCES, CENTRAL A/C, AND/OR DISH WASHERS ARE NOT INCLUDED WITH YOUR UNIT, nor
repaired by Berrada Properties. If available in your unit, your welcome to use, however we will not
repair / replace. We will remove them if requested.
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RENTAL DOCUMENTS: Landlord has given Tenant a copy of the Residential Rental Agreement as
well as any Rules and Regulations, if applicable, for review prior to entering into this Agreement and
prior to accepting any eamest money or security deposit.

Pets and Water Beds are NOT PERMITTED unless indicated otherwise in writing.

NOTE: SIGNING OF THIS AGREEMENT CREATES LEGALLY ENFORCEABLE RIGHTS.
CO-SIGNER / Guarantor
In consideration of Landlord renting the Premises, to Tenant, the undersigned guarantees payment of all
amounts due under this Agreement and performance of all covenants. This Guarantee is irrevocable
and is not affected by modification or extension of this Agreement.

LANDLORD / AGENT
Signature Date: [ »
e/
BERRADA PROPERTIES
Print Name
TENANT
Signature Date:

Signature Date: /. 30.201%
Print Name

Signature Date:

Print Name

Signature Date:

Print Name
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NOTICE TO VACATE: Lease for Temmn — No written nolice is required to terminate a lease for lerm b the lease aul ically ends on the last day of the term. Nonetheless, both Landiord
and Tenant should discuss prior 1o the end of the criginal lease term whether or not they wish to continue Ihe tenancy beyond the original lease term and if so, enter Info a new rental agreement
accordingly. Month {o Month Tenancy — Written notlce must be received by the other party at least thirty (30) days prior to the ending of a month to month tenancy. A month to month
tenancy may only be lerminaled at ihe end of a rental period. A renal period runs from the first day of a calendar month through the lasl day of a calendar month.

CONTROLLING LAW: Landiord and Tenant understand their rights and obligations under this Agreement and that they are subjec! to the laws of Wisconsin, including Chapter 704 and Chapter
799 of the Wi: in Statules, Wi: in Adminisirative Code Chapler ATCP 134, and applicable local ordinances. Both parties shall obey all govemmental orders, rules and regulations
relaled to the P, s g local housing codes.

CONDITION OF PREMISES: Tenanl has had the opporiunity lo inspect the rental unit and has determined that it will fulfill their needs and acknowledges that the unil is in good and
salisfactory condition, excepl as noled in the Check-In / Check-Oul sheet provided to them, prior to taking occupancy. Tenant agrees lo maintain the [ during their y and retum it
to Landlord in ihe same condilion as it was received less normal wear and lear.

POSSESSION AND ABANDONMENT: Landlord shall give Tenam p ion of the Premises as p Tenant shall vacate the Premises and relurn all of Landlord's property promptly
upon lhe expi of this Ag , including any ion or I, or its ination, in d with its ierms and the law. A Tenant will be d lo have the
Premises on the last dey of the { y provided under this Ag t, except thal, if Lhe Tenanl vacales before the las day of the lenancy, and gives Landiord written nolice that Tenant has
vacaled, surrender occurs when Landlord receives the writlen notice thal Tenant has vacated, If the Tenant mails the nolice to Landlord, L isd 110 have the nolice on the
second day afler mailing. If Tenant vacales the Premises after the last day of the lenancy, sumender cccurs when Landlord leams that Tenant has If Tenant abandons the Premi
before expiration or ination of this Agr t or its extension or I, or if the lenancy is lerminated for Tenant's breach of this Ag t, Landiord shall make efforis 1o
re-renl the Premises and apply any rent received, less costs of re-renting, loward Tenant's obligations under Ihis Agreement. Tenant shall remain liable for any deficiency. If Tenani is absent
from the Premises for two (2) ive weeks without notifying Landlord in writing of this absence, Landlord may deem the Premises abandoned unless rent has been paid for the full period
of the absence.

ABANDONED PROPERTY: If Tenant vacales or Is evicted from the premises and leaves p | property, Li may p , in the ab of a written ag tb the
Landlord and Tenanl o the contrary, that the Tenanl has abandoned Lhe property and Landlord may dispose of it in any manner that the Landlord, in his sole di is
appropriate. Landlord will nol store any items of personal property that lenant leaves behind when tenant vacates or Is evicted from the premises, excepl for p i dicine or
prescription medical equipment, which will be held for seven (7) days from the date of di y. if Tenant abandons a factured or mobile home or a titled vehicle, Landlord will give
Tenant and any other secured party that Landlord is aware of, written notice of intenl Lo dispose of property by p | service, regular mail, or certified mail lo Tenanl's last known address,

prior o dis!
only. Operating a busi or providing child care for children not listed as occupants in this

posal
USE OF PREMISES AND GUESTS: Tenant shall use the Premises for resid purp ]
Agreement is prohibited, Nefther party may: (1) make or knowingly permit use of lhe Premises for any purp (2) engage in activities which unduly disturb neighbors or lenants;
andfor (3) do, use, or keep in or about the Premises anything which would adversely affect coverage under a standard fire and extended insurance palicy. Tenani may have guests residing
porarily in P o their p does nol with the quiel use and enjoymenl of other tenants and if the number of guests Is not excessive for the size and faciliies of the
Premises. No guest may remain for more than two (2) weeks withoul written consent of Landlord which will not be unreasonably withheld. Tenanl shall be liable far any property damage,
waste, or neglect of the Premi iiding, or development in which it is located, that is caused by the negligence or improper use by Tenant or Tenant's guests and inviteas.
CRIMINAL ACTIVITY PROHIBITED: Tenant, any of Tenant's , guest, or invitee, shall not engage in or allow others lo engage in any cri activity, including drug-related
cniminal activity, in the Premises or on the property.
MAINTENANCE: Pursuant lo §704.07, Wis. Stats., Landlord shall keep Lhe struclure of the 1g in which the P are localed and those portlons of the building and equipment under
Landlord’s control in a reasonable state of repair. Tenant shall maintain the Premises under Tenant's contrel in a clean manner and In as good of a general condition as it was at the beginning
of the term or as subseq y improved by Landlord, normal wear and tear excluded. Tenant shall not physically alter or 1he Premises, cause any s lien lo attach lo the
Premisas, commil waste to the Premises or the property of which it is a part, or attach or display anylhing which substantially affects the exterior app of the P or the properly in
which iLis localed, unless otherwise allowed under the rules or unless Landlord has granted specific written approval. Landlord shall keep heating equipment in a safe and operable condlion,
Whichever party is obligated lo provide heat for the Premisas they shall mai ar ble level of heat to p di 1o the Premises and the building in which it is located.
BREAGH AND TERMINATION: Failure of either party to comply substantially with any material provision is a breach of this Agreement. Should Tenant neglect or fail to perform and observe
any of the ferms of this Agreement, Landiord shall give Tenant writien nolice of the breach requining Tenant to remedy the breach or vacate the Premises on or before a date at least five (5)
days after the giving of such notice, and if Tenant fails lo comply with such notice, Landlord may declare lhe tenancy lermineted and proceed 1o evicl Tenant from he Premises, without limiting
the liability of Tanant for the rent due or o become due under this Agreement. If Tenant has been given such notice and remedied the breach or been permitted lo remain in Ihe Premises. and
within one (1) year of such previous breach, Tenant breaches the same or any other covenant or condition of Tenant's lease, his lease may be terminated if, before the breach has been
remedied, Landlord gives nolice lo Tenant 1o vacate on or before a date al least fourleen (14) days after the giving of the notice as provided in §704.17, Wis Stats. These provisions shall apply
to any lease for a specific lerm and do not apply to a menth to month tenancy. If Landiord commits @ breach, Tenant has all rights, and remedies as set forth under the law, including §704.07(4)
and §704.45, Wis. Stats., and Wisconsin Administrative Code Chapter ATCP 134.
RESPONSIBILITY FOR UTILITIES: Tenant must maintain ulilties for the Pramises until the end of the lease Lerm or until the Jast day that Tenan is responsible for rent. Tenant will be
responsible for the cost of all utilities through the end of the lease term or until the last day that Tenant is responsible for rent.
RENT: All lale fees, security deposil, ulllity charges, or any cther monetary amouni set forth under this Agreement are lo be considered and defined as “rent.”
REPAIRS: Any promise by Landlord, made before execution of this Agreement, to repair, clean, or imp: the Premi: including the p date of pletion, will be listed in this
Ag dorina te addendum to this Ag Time being of the essence as to completion of repairs does not apply lo any delay beyond Landlord's control. Landierd shall give
timely notice of any delay to Tenant.
CODE VIOLATIONS AND ADVERSE CONDITIONS: There are no code violations or other condilions affecting habitability of the P unless indi otherwise in writing.
RENTERS INSURANCE RECOMMENDED: Landiord that Tenant purch Renter's [ to prolect Tenant’s personal property and to protect Tenant from any liabilities
while living at the property. Tenant understands that if they do not purchase Renter’s Insuranca Lhat Tenant may not have any insurance coverage should Tenant's belonglngs be damaged or
should Tenant be held liable to a third party and/or the Landiord.
NOTICE OF DOMESTIC ABUSE PROTECTIONS:
1. As provided in section 106.50 (5m) (dm) of the Wisconsin statutes, a lenant has a defense to an eviction action if the tenani can prove that the landlord knew, or should have known, the
lenant is a victim of domestic abuse, sexual assault, or stalking and thal the eviction action is based on conduct related 1o domestic abuse, sexual assaull, or stalking commitied by efther of
the following:
(a) A person who was nol the lenant's invited guest,
(b) A person who was the tenant's invited guesl, but the tenant has done either of the following:

(1) Sougnt an injunction barring the person from the premises.

(2) Provided a writlen slal to the staling thal the person will no longer be an invited guest of the tenant and the tenant has not subsequently invited the person 1o

be the lenant's guest.
2 Atenant who Is a victim of domeslic abuse, sexual assaull, or stalking may have lhe right to fermi 1he rental ag) 1 in certain imited siluations, as provided in section 704.16 of the
Wiscansin staules. If the tenant has safety concemns, lhe tenant should contacl a local victim service provider or law enforcement agency.
3. Atenant is advised Ihat this notice is only a summary of the tenant's rights and the specific language of the g in all inst .
DAMAGE BY CASUALTY: If the Premises are damaged by fire or other casualty lo a degree which renders them unienantable, Tenant may terminate this Agreement or vacale tha Premises
and rent shall abale untll the Premises are restored to a condition comparable lo Its condition prior lo the casualty. Landlord shall have the option to repair the Premises, and if repalrs are not
made, this Ag t shall inate. If the P are damaged lo a degree which does not render them unlenaniable, Landlord shall repair the d &5 500N 85 y possibl
ENTRY BY LANDLORD: Landiord may enter ihe Premises occupled by Tenant, with or wilhout Tenan's consent, al reasonable times upon twelve (12) hours advance notice o inspect the
Premises, make repairs, show the Premises to prospeclive lenants or p , or comply with applicable laws or regulations. Landlord may enter withoul advance notice when a health or
safety emergency exists, or if Tenant is absent and Landlard beli eniry is y fo profect the Premises or the L g from d. Neither party shall add or change locks without
providing the other party keys. Improper denial of access lo the Premises Js a breach of this Agreement.
EXTERMINATION COSTS: Tenant will be responsible for the costs of extermination or removal of any insects, pests, or rodents thal are found on Lhe Premises, and which are the result of the
Tenant's (or any member of the Tenant’s household, Tenant's guests, or invileas) acts, negligence, failure lo keep the Premises clean, fallure to remove garbage and waste, and/or improper
use of the Premises.
RULES; Landlord may make ressonable rules governing the use and pancy of the F and the building in which it is localed. Any failure by the Tenant to substanlially comply with
the rules will be a breach of this Agreement and may resuit in the eviction of the Tenant. Landlord may amend Lhe rules to provide for newly added amenities or lo meet changed circumstances
ar condilions adversely affecting the property. No such d may unreasonably interfere with Tenant's use and enjoyment of the Premises or the property of which it is part. A copy of
the rules, if applicable, have been given o Tenant at the lime of application and at the time of the signing of this Agreement.
CONTINUATION OF AGREEMENT: If Tenant continues o occupy the F afler the expiration of this Ag | and makes a limely payment of ren, which is accepted by Landiord,
Tenant shall be under a month fo month tenancy with the same lerms and conditions of the original rental agreement unless olher arangements have been made in wiiting.
ASSIGNMENT OR SUBLEASE: Tenant shall not assign this Agreement or sublet the Premises without the writien consent of Landlord,
MODIFICATIONS AND TERMINATION: This Ag may be inated or modified by writlen agreement of Landlord and Tenani. The pariles may lerminate this Agreement and enter
imo & new Agreement instead of renewing i, assigning i, or subleasing the Preml
SEVERABILITY OF RENTAL AGREEMENT PROVISIONS: The provisions of this rental ag are It any provision of this rental agreement is found to be void or

| ble, the ility of thal provision does nol affect the olher provisions thal can be given effect without the invalid provisions.

NON-WAIVER: Any failure 10 act by Landlord with regard to any specfic violation or breach of any term of this Agreement by Tenani shall be considered temporary and does not waive
Landlord's right fo aci on any fulure violation or breach by Tenant. Landlord, by accepting peyment from Tenant for rent or any other amount owed, is not waiving s right to enforce a violation
or breach of any lerm of this Agreement by Tenani.
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Name: Unit: Move In:

BERRADA PROPERTIES MANAGEMENT INC

Rent is due on the FIRST of each month. Rent received AFTER 5pm on the 5th is considered late and a $50 late fee
will be charged. Rent received AFTER 5pm on the 10th will be charged an additional $50 late fee. NO EXCEPTIONS,

Once late fees are applied to your account, they will not be removed. NO EXCEPTIONS. When eviction proceedings
are started a $218 court fee will be applied to your account, they will not be waived, NO EXCEPTIONS.

We accept only money orders/certified cashier’s checks payable to:

BERRADA PROPERTIES MANAGEMENT INC.
NO CASH OR PERSONAL CHECKS.

Rent payments can be made at your complex office or:

Pay by Mail: BERRADA PROPERTIES MANAGEMENT INC
P O Box 241191, Milwaukee, Wi 53224

Pay in Person: BERRADA PROPERTIES PAYMENT CENTER
7795 N Pointe St, Milwaukee, WI 53224

Pay Online: Create your free account at www.berradaproperties.com
« Click on RESIDENT WEB ACCESS (top left)
* Click CREATE ACCOUNT
. 11730
= Enter your account number:
« Enter your temporary password: password

Contact Numbers:

CORERTRETIIO s convvommammmsninsnestin A Y L A S AR B mern ik b (262) 236-0368 Ext. #4
MAEOnONCHROPBINE LIS, . oo ovimumananssmmns s v s s i i (262) 236-0368 Ext. #2
e L R S ——— (262) 236-0368 Ext. #3

Email: info@berradaproperties.com

WE ENERGIES: You MUST contact We Energies (1-800-242-9137) and transfer all services into your name
BEFORE YOU RECEIVE THE KEYS TO YOUR UNIT. THIS WILL BE CONFIRMED WHEN YOU SIGN YOUR
LEASE. NO EXCEPTIONS.

TENANT

Date: L/é()/Z()/{

Signature

Print Name

Signature Date:

Print Name
PAGE 5
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MOVE IN & WE ENERGIES CERTIFICATION

1, ____ certify that | have received the keys for my unit, and that | have
transferred all WE ENERGIES services into my name, and | agree that as of the signed date below, |
am responsible for any WE ENERGIES charges assoclated with my unit, until | vacate the unit and
disconnect services. | understand that if and when | vacate the unit, if | do not make appropriate
arrangements to disconnect my services, Berrada Properties is not responsible for any charges/bills
accrued as a resullt.

OFFICE USE ONLY

WE ENERGIES ACCOUNT CONFIRMATION
WE ENERGIES AGENT: B/ U ext 32500 pate CALLED7\ Q24
ACCOUNT START DATE: __ 4 -30~ | § TIME CALLED: "f Al

ATNO 2SN 301440

LANDLORD / AGENT

Signature Date: ‘/ _\3 o/ J/

BERRADA PROPERTIES

Print Name

TENANT

Signature

Date: 4.50,[0/5

Print Name

Signature

Date: c/.: %60,?

Print Name

Signature Date:

Print Name

Signature Date:

Print Name
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Bed Bug and Roaches Addendum

The goal of this Addendum is to protect the quality of the rented unit's environment from the affects of bed
bugs and roaches by providing sufficient information and instructions. It is also the goal of this Addendum to
clearly set forth the responsibilities of each of the parties to the rental agreement.

* Resident agrees that all furnishings and personal properties that will be moved into the premises
will be free of bed bugs and roaches.

+ Resident acknowledges the Owner/Agent has inspected the unit and is not aware of any bed bug and
roaches infestation.

+ Resident hereby agrees to prevent and control possible infestation by adhering to the below list of
responsibilities:

1. Check for hitch-hiking bed bugs and roaches. If you stay in a hotel or another home, inspect your
clothing, luggage, shoes and personal belongings for signs of bed bugs before re-entering your apartment.
Check backpacks, shoes and clothing after using public transportation or visiting theaters. After guests visit
make sure to inspect beds, bedding and upholstered fumiture for signs of bed bug and roach infestation.
2. Resident shall report any problems immediately to Owner/Agent. Even a few bed bugs and roaches

can rapidly multiply to create a major infestation that spread to other units.

3. Resident shall cooperate with pest control efforts. If your unit or a neighbor’s unit is infested, a

pest management professional may be called in to eradicate the problem. Your unit must be

properly prepared for treatment. Resident must comply with recommendations and requests from

the pest management specialist prior to professional treatment including but not limited to:

* Placing all bedding, drapes, curtains and small rugs in bags for transport to laundry or dry cleaners.

* Heavily infested mattresses are not salvageable and must be sealed in plastic and disposed of properly.
* Empty dressers, night stands and closets. Remove all items from floors; bag all clothing,

shoes, boxes, toys, etc. Bag and tightly seal washable and non-washable items separately. Used bags must
be disposed of properly.

+ Vacuum all floors, including inside closets. Vacuum all furniture including inside drawers and nightstands.
Vacuum mattresses and box springs. Carefully remove vacuum bags sealing them tightly in plastic and
discarding of properly.

* Wash all machine-washable bedding, drapes and clothing etc on the hottest water temperature and dry on
the highest heat setting. Take other items to the dry cleaner making sure to inform the dry cleaner that the
items are infested with bed bugs. Discard any items that cannot be decontaminated.

+ Move furniture toward the center of the room so that technicians can easily treat carpet edges where bed
bugs congregate, as well as walls and furniture surfaces. Be sure to leave easy access to closets.

4. Resident agrees to reimburse the Owner/Agent for expenses including but not limited to attorey

fees and pest management fees that Owner/Agent may incur as a result of infestation of bed bugs and
roaches in the apartment.

5. Resident agrees to hold the Owner/Agent harmless from any actions, claims, losses, damages and
expenses that may incur as a result of a bed bug infestation.

6. It is acknowledged that the Owner/Agent shall not be liable for any loss of personal property to the
resident as a result of an infestation of bed bugs. Resident agrees to have personal property insurance to
cover such losses.

By signing below, the undersigned Resident(s) agree and acknowledge having read and
understand this addendum.

4302018

Signatu Date

] Date
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Berrada Properties Management Inc.

P.O. Box 241191
Milwaukee WI| 53224
(262) 236-0368

Procedure to Vacate Agreement

Tenant: _

Address: 5760 N 91st St, Apt. 3, Milwaukee, WI 53225
Amount of Security Deposit Held: $ 675

You must turn in a signed, written 30 day notice no later than the 15t day of the month prior to
the date you wish to vacate the unit. (ex: Notice to vacate must be received by the office no later than 3/1, if
you plan to vacate by 3/31). If you fail to move out of the unit by last date of the month your notice will
be void and you will be liable for the following month(s) rent. You MAY NOT USE YOUR SECURITY
DEPOSIT AS LAST MONTHS RENT. VERBAL/FAXED/EMAIL NOTICES ARE NOT ACCEPTABLE. YOU MUST FILL
OUT NOTICE IN PERSON AT THE NEAREST OFFICE. NO EXCEPTIONS. " 35" TENANTINITIALS
To receive a deposit refund, the unit must be completely clean and cleaned out. (Carpets

must be cleaned, all items, furniture and garbage/debris must be removed, etc.) Excluding “normal wear

and tear,” you will be charged for any cleaning, debris/garbage removal. If there’s any

damage to the unit, you will be charged for all repairs and labor costs.

You must turn in ALL KEYS (and Garage Remote, if applies) you received upon moving in, no
later than the date you gave notice to vacate. If you fail to return all keys to the unit upon
vacating, your security deposit will be forfeited and will be liable for rent (you win not be
successiully vacated until keys have been returned). NO EXCEPTIONS.

You MUST provide a forwarding address upon vacating. If you do not submit a
forwarding address, you may not receive your Security Deposit Refund Statement*. Security
Deposit Refund Statements are sent via USPS Certified Mail 21 business days AFTER
you vacate the unit and all keys are received by our office.

*BERRADA PROPERTIES IS NOT RESPONSIBLE FOR UNCLAIMED FUNDS DUE TO
RETURNED AND/OR UNCLAIMED CERTIFIED MAIL. NO EXCEPTIONS.

By signing this agreement, | understand that | will be charged accordingly if | do not
follow this agreement. | agree that | have read and understand the procedure to vacate
instructions in this agreement, and my Security Deposit could be forfeited without
proper notice to vacate. | also understand that my Security Deposit may NOT be used as
my last months rent. NO EXCEPTIONS.

4202008

Sign Date

Signature Date
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BERRADA PROPERTIES MANAGEMENT INC.
RESIDENTIAL RENTAL AGREEMENT

This Agreement for the premises identified below is entered into by and between the Landlord and
Tenant (referred to in the singular whether one or more) on the following terms and conditions:

OTHERS:

Vo—

premises: 10213 W Fond Du Lac Ave, Apt. 237
Milwaukee, WI 53224

RENT: Rent of $71 0 for Premises is Due on the First Day of Each Month and is Payable at:

IN PERSON or BY MAIL: BY MAIL:

BERRADA PROPERTIES PAYMENT CENTER BERRADA PROPERTIES MANAGEMENT
7795 N POINTE ST PO BOX 241191

MILWAUKEE, WI 53224 MILWAUKEE, WI 53224

(414) 446-5055 (262) 236-0368

If rent is received after 5pm on the 5th of the month the Tenant shall pay a late fee of $50
and if rent is not paid in full by 5pm on the 10th of the month, the tenant shall pay an
additional late fee of $50. The tenant also agrees to pay the court fees of $218 and any
additional court and legal fees incurred by the landlord if a summons of eviction is
commenced. Charges incurred by Landlord for Tenant's returned checks are payable by Tenant.
Landlord shall provide a receipt for cash payments of rent. All tenants, if more than one, are jointly and
severally liable for the full amount of any payments due under this Agreement. Acceptance of a
delinquent payment does not constitute a waiver of that default or any other default under this
Agreement. Other Landlord or Tenant obligations:

LANDLORD: BERRADA PROPERTIESLLC

Agent for maintenance, management, service of process, and collection of rents is
BERRADA PROPERTIES MANAGEMENT INC.

P.O BOX 241191

MILWAUKEE, WI 53224

CALL CENTER (262) 236-0368
BERRADAPROPERTIES.COM

TERM: 12 MONTHS, BEGINNING 06/01/2016 AND ENDING 05/31/2017

NOTE: An Agreement for a fixed term expires without further notice. If tenancy is to be continued beyond this
term, parties should make arrangements for this in advance of the expiration.

UTILIT'Es: (IF INCORRECTLY MARKED “LANDLORD" AND TENANT REC| BILL FOR GAS SERVICES, LANOLORD IS NOT RESPONSIBLE FOR CHARGES)
Gas paid by Tenant Landlord §

Heat paid by Tenant Landlord
Hot Water paid by Tenant Landlord
Electricity paid by Tenant

Air Conditioning paid by Tenant. Landlord not responsible for replacement, service or repair.
Sewer/Water paid by Landlord

Trash paid by Landlord
Other » b PAGE 1
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If utilities or services payable by Tenant are not separately metered, tenant’s share of payments are

allocated as follows:
SECURITY DEPOSIT: Upon execution of this Agreement, Tenant shall pay a security deposit in the

amount of §725 to be held by Landlord or Landlord’s agent. The deposit, less any amounts legally
withheld,will be returned to Tenant's last known address within twenty-one (21) days after any event set
forth in §704.28(4), Wis. Stats. If any portion of the deposit is withheld, Landlord must provide Tenant
with a written statement accounting for amounts withheld. The statement shall describe each item of
physical damage or other claim made against the security deposit, and the amount withheld as
reasonable compensation for each item or claim. If repair costs are not known within twenty-one (21)
days Landlord may use a good faith estimate in the written accounting. The reasonable cost for tenant
damage, waste, or neglect of the premises, normal wear and tear excluded, may be deducted from
Tenant’s security deposit as well as any amounts set forth in §704.28(1), Wis. Stats. Tenant has seven
(7) days from the beginning of the term of the Agreement to notify Landlord of any additional damage or
defects existing prior to the Tenant's occupancy and/or request in writing a list of physical damages or
defects, if any, charged against the previous tenant’s security deposit. No deduction from Tenant's
security deposit shall be made for any such damage or defect for which written notification was given
within the time stated. Tenant may not use the security deposit as payment for the last month's rent
without the written permission of Landlord.

DEDUCTIONS FROM PRIOR TENANT’S SECURITY DEPOSIT: Tenant is hereby notified that Tenant
may do any of the following within seven (7) days after the start of their tenancy: (a) inspect the unit and
notify Landlord of any pre-existing damages or defects, and (b) request a list of physical damages or
defects charged against the previous Tenant's security deposit. If such a request is made by Tenant,
Landlord will supply Tenant with a list of all physical damages or defects charged against the previous
tenant’s security deposit regardless of whether or not those damages or defects have been repaired.
Said list will be provided to Tenant within thirty (30) days from when the request was received or, within
seven (7) days after Landlord notifies the previous tenant of the security deposit deductions, whichever
occurs later. Landlord need not disclose previous tenant’s identity nor the amount deducted from the
previous tenant's security deposit. Landlord will provide Tenant with a Check-In / Check-Out sheet.
Should Tenant fail to return it to Landlord within seven (7) days after the start of the tenancy, Tenant will
be considered to have accepted the Premises without any exceptions.

TIME IS OF THE ESSENCE*": As to delivery of possession of Premises to Tenant, completion of repairs
promised in writing in the Agreement or before; vacating of the Premises, return of Landlord’s property,

payment of rent, performance of any act for which a date is set in this Agreement or by law.
*Time is of the essence means that a deadline must be strictly followed.

SPECIAL PROVISIONS: (Strike ONE)

DOGS: wd up to 15LBS Full Grown  @NOT ALLOWED
SATELLITE: llowed (NOT on Building / in grass) ONOT ALLOWED
APPLIANCES ARE NOT INCLUDED WITH YOUR UNIT. If appliances are in the unit, your welcome to use them,
however, Berrada Properties will not repair or replace them. We will remove them if requested.

OTHER: Appliances, Central A/C, and/or Dish Washers are no longer supplied nor repaired by
Berrada Properties. If available in your unit, your welcome to use, however we will not repair / replac:

PARKING: ,@ﬁERMiT ONLY OPARKING FEE $ X VEHICLES = §
QOOTHER: ONOT APPLICABLE

RENTAL DOCUMENTS: Landlord has given Tenant a copy of the Residential Rental Agreement as
well as any Rules and Regulations, if applicable, for review prior to entering into this Agreement and
prior to accepting any earnest money or security deposit.

Pets and Water Beds are NOT PERMITTED unless indicated otherwise in wrftinﬁ/
J PAGE 2
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NOTE: SIGNING OF THIS AGREEMENT CREATES LEGALLY ENFORCEABLE RIGHTS.
CO-SIGNER / Guarantor
In consideration of Landlord renting the Premises, to Tenant, the undersigned guarantees payment of all
amounts due under this Agreement and performance of all covenants. This Guarantee is irrevocable
and is not affected by modification or extension of this Agreement.

LANDLORD / AGENT

u / e: é
Signatj;é Z 2;2 z Date: //%,

Print Name BERRADA PROPERTIES

e X 0 - ol 'k
Signature Date:
Print Name
Signature Date:
Print Name
Signature Date:
Print Name

PAGE 3
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NOTICE TO VACATE: Lease for Term — Nomﬂiannoﬁeel:rpqdmdlohmhhlmhmmmmmmﬂﬂ&ywmmhﬂd&yﬂmamm Nonetheless, both

and Tenant should discuss prior to the end of the original lease term whether or not they wish to continue the L b i the original lease term and If so, enter into a new rental
swordlnp‘yMﬂmmu_—w%nnnﬂumu:lbtrlelhndbymemﬂwwnmmlﬂymmprmmm“moflmnﬂltomonﬂlhmncyAmonﬂ\lummh
tenancy may only be lerminated at the end of a rental period. A rental period runs from Lhe first day of a calendar month through the jast day of a calendar month.

CONTROLLING LAW: Landlord and Tenant understand their righis and obligations under this Agreement and Ihat they are subject to the laws of Wisconsin, induding Chapler 704 and
Chapter 799 of the Wisconsin Statules, Wisconsin Administrative Code Chapter ATCP 124, and applicable local ordinances. Both parties shall obey all govemmental orders, rules and
regulations related to the Premises, including local housing codes.

CONDITION OF PREMISES: Tenant has had the opportunity to inspect the rantal unit and has determined thal it will fulfill thelr needs and acknowledges thal the unit Is in good and
satisfactory condition, except as noted in the Check-In / Check-Out sheet provided to them, prior to taking occupancy. Tanan! agrees lo maintsin the premises during Lhelr tenancy and return it
1o Landlond in the same condition as it was received less normal wear and lear.

POSSEBSDNANDABANDDNNENTL:Wd:MIWMM ion of the Premises as p “‘Tmm;hﬂmuﬁrﬁmanﬂmmdhﬂwﬂmﬂypm
upon the expiration of this Agreement, including any extensi I, or its termination, in d with its terms and the law. A Tenant will be idered to have
PrnmlmomthlmmaﬂuhmnwmvmmwnwemplmHmmmmwhbﬂdaya!hhmmy.mgmwwﬂnmmﬁmwﬁmmma
vacated, surender occurs when Landlord receives the written notice that Tenan! has vacated. If the Tenant mails the notice to Landlord, Landlord is d d to hava {ved the notice on the
mmwmmmnnumupmmarmmmotmmsmmmmnummwmmm ted. If Tenant abandons the Prami
before expiration or tion of this Ag {orits ion or or ff the Is termi; ‘mnmmduﬁmmum;mmmmm
mthrmmmeuﬂwhumdmnﬂnnmmW'sot‘ tions under this A L Tenant shall remain liable for any deficiency. If Tenant is absant
from the Premises for two (2) I mkswh‘.huulwﬂfykm!.andludInwrﬂ.i‘uofﬁs:hlm,Lnndlovdmuydumﬂ‘n?rﬂmmmwlmrlntl‘nsbmpaldfnfﬂ'nfdiwiod
of the absance.

ABANDONED PROPERTY: If Tenant or Is evicted from the prami “m& | property, Landlord may p in the absence of a writlen agreement between the
Landiord and Tenant to the contrary, that the Tenant has aband d the | and' diord may dispose of It in any manner that the Landiord, in his sole discretion, determines is
appropriate. Llrllwﬂwiimtm.uuflhﬂud mmunhmmmuummmmmm«hmmmm for prescription medicine or

I, which will be held for seven (7) days from the date of discovery. If Tenant abandons a manufactured or mobile home or a tiled vehicle, Landlord will give
TmntnndlrlyuﬂurwudperlyuuthrdludIamrad.wnﬂmmﬂmoﬂrlmlbd’mdpmpeﬂybypcmmim regular mall, or certified mail to Tenant's last known address,

prior to disposal,
USE OF PREMISES AND GUESTS: Tenant shall use the Premises for residential mmw-uw«mrqdiumudwmmmwamhm

Agresment is prohibited. Ndﬂw'paﬂyn'nrh}mahuluminglypmﬂﬂmnoﬂha“ i i ﬂ]lmhﬂummmm«hm
and/or (3) do, use, or keep in or about the Premises amything which would y affect undq’n tandard firo and policy. Tenant may have guests residing

mmpnmﬂlylnl’nm‘ulIflhulrprnumedoesmtinhﬁumndmﬂnql.lsluseurﬂuﬂumrﬂnfutmrhmrhnrdﬁhnmbrnlmlsndmtthmdw“uﬂh
Premises. No guest may remain for more than two (2) weeks without written consent of Landlord which will not ba unreasonably withheld. Tenant shall be liable for any property damage,
waste, or neglect of the Premises, building, or development in which it is located, that is caused by the negligance or improper use by Tenan! or Tenanl's guests and invilees.

CRIMINAL ACTIVITY PROHIBITED: Tenant, any member of Tenant's household, guest, or invitee, shall not engage in or allow others to engage in any criminal activity, including drug-relsted
criminal activity, in the Premises or on the property.

MAINTENANCE: Pursuant to §704.07, Wis. Stats., Landlord shall keep the struclure of the buliding In which the Pramises are located and those p of the building and equi t under
Landlord's control in a reasonable state of repair. Tbrll.nlMmhﬂnﬂwﬁnmhﬂunﬂuﬁmﬂtmﬂrﬁlnndnnmwnmhumdnmmrdﬁonunmuﬂummm
of the term or as sut nily d by Landlord, normal wear and teer excluded. Tenant shall not physically aller or redecorate the Premises, cause any contraclor’s lien lo attach to Lhe
Pramises, mmummorumumnhammmm«mnmﬂngmmwymm der of the Premises or the property in
which it Is located, unless ! mwmmmﬂmurmwmmmmnmmwmmmmqmminaummmmm
Whichever party Is obligated to provide heat for the Pramises they shall maintain a reasonable level of heat to preveni damage to the Premises and the bullding in which It Is located,
BREACH AND TERMINATION: Fallure of elther party to comply substantially with any material provision is & breach of this Agreement. Should Tenan! neglect or fall to perform and observe
any of the terms of this Agresment, Landiord shall give Tenant writlen nofice of the breach requiring Tenant to remedy the breach or vacate the Premises on or before a date at least five (5)
days after the giving of such notice, and if Tenant fails lo comply with such notice, L may d the t ;y terminated and proceed to evict Tenant from the Premises, without limifing
m.|wudTmhhmﬁduwhmdummsmntiThnunlhnsbunglmmmnndmmmdhm«mnpumlhdmmmﬂninlherﬂfui.and
within one (1) year of such pravious breach, Tenant breaches the same or any other covenant or condition of Tenant’s lease, this lease may be terminated i, before the breach has been
remedied, Landlord gives notice to Tenant to vacate on or before a dele al least fourteen (14) days afler the giving of the notice as provided In §704,17, Wis. Stats, These provisions shall apply
to any lease for a specific term and do not epply to @ month to month tenancy. If Landiord commils a breech, Tenant has all rights, and remedies as set forth under the law, including §704.07(4)
and §704.45, Wis. Stals., and Wisconsin Administrative Code Chapter ATCP 134,

RESPONSIBILITY FOR UTILITIES: Tenant must maintain utilities for the Premises until the end of the lease tarm or untl the last day thal Tenant is responsible for rent. Tenant will be

rumrdbll!orhemdotilmliumuntlllwmdufwluauﬂnurunllhhﬂdlyllnﬁmmlsmmmibbbrmnt

RENT: All late fees, security deposit, utility charges, or sny other monetary amount set forth under this Ag are fo be idered and defined as “rent.”

REPAIRS: mmwwmmmdmmmwwm«wumm including the promised date of completion, will be listed in this
Agreement or in a mmuhmuhwﬂmduulnmmmwmddw d Landlord’s control. Landlord shall give
Iimdynoﬁunlawdehym'l‘mnt

CODE VIOLATIONS AND ADVERSE CONDITIONS: ﬂmmmmm&bmormhu’nmdlm Mecting habitability of the Premises unless indicated otherwise in wriling.
RENTERS INSURANCE RECOMMENDED: Landlord recommends that Tenant purchase Renter's | hpfolwlenrspmnlpmdymﬂbprmTanuﬂfmmwlhbﬂﬁus

while living at the property. Tmmmmmﬂllmuﬂm{p\IﬂWanhlmmMTwﬂmmymthulnylnmmrlgalltmldﬁnwﬁbduw damaged or
should Tenant be held fiable to a third party and/or the Landlord.
NOTICE OF DOMESTIC ABUSE PROTECTIONS:
1. As provided in section 106.50 (5m) (dm) of the Wisconsin statutes, a tenant has a defense lo an eviction action if the tenanl can prove that the landiord knew, or should have known, the
tenant is a victim of domestic abuse, sexual assault, or stalking and that the eviction aclion Is based on conduct related lo domestic abuse, sexual assaull, or stalking commitied by either of
the following:

(a) A person who was nol the tenant's invited guest.

(b) A person who was the tenant's invited guesd, but the tenant has done either of the follawing:

(1)Wunhwﬂmwmmepomnhmlhlm
(2) Provided a written statement 1o the landlord stating that the person will no longer be en invited guest of the tanant and the tenant has not subsequently invited the person to
be the tenant's guest.
2. Atenant who is a victim of domestic abuse, sexual assault, «MQmmmnmummhmrﬂmmlanM‘ i 85 provided in section 704.16 of the
Wisconsin statutes. If the tenant has safety concems, the tenant should conltact a local victim service provider or law enf

3AlmnlIudvlncinﬂltlumuhmawdwmmmwm&mm”ufhlmhmhﬂm

DAMAGE BY CASUALTY: if the Premises are damaged by fire or other casualty to a degree which renders them untenantable, Tenant may terminate this Agreement or vacale the Premises
and rent shall abate until the Premises are restored lo a condition comparable to ils condition prior to the casualty. I.erdlwdshalrnwmeopﬁonmrspalrunPrunms.a\Gifmpslmurenﬂ
made, this Agreement shall terminate, If the Premises are demaged to a degree which does not render them untenantable, Landlord shall repair the d as soon as bly p
ENTRY BY LANDLORD: l.andlordmn‘yahlarlhaPf!ﬂisumviodhy'l'eﬂﬂrl.MmormuTmm’swm.ltusombhﬁmmnhnlu{ﬂ]fmnadnnumﬂuhlmpeuh
Premises, make repairs, show the Premises to prospective tenants or purchasers, or comply with applicable laws or regulati Lendiord may enter without advance notice when a heaith or
salety ememancy exists, or If Tenant is absent and Landiord beli entry is y to protect the Premises or the building from ge. Neither party shall add or change locks without
providing the other party keys. Improper denial of access to the Premises is a breach of this Agreament.

EXTERMINATION COSTS: Tenant will be responsible for the costs of extermination or removal of any insects, pests, or rodents that are found on the Premises, and which are the result of the
Tenant's (or any member of the Tenanl's household, Tenant's guasts, or invitees) acts, negligence, failure to keep the Premises clean, failure to remove garbage and waste, and/or improper
use of the Premises.

RULES: Landiord may make reasonable rules governing the use and occupancy of the Premises and the buliding in which it is localed. Any failure by the Tenanl lo substanlially comply wilh
mmnuamdmwwwmmhmwmnﬂhﬁm Lardhrﬁmqmmimmnmm&mwmorbmmmddmmhm

or conditions adversely affecling the property. No such d i with Tenant's use and enjoyment of the Premises or the property of which It Is par. A copy of
the rules, if applicable, Mwhmglmmemﬂthnﬂmnfappﬂmﬁmnndﬂﬂnﬁmdhﬂnﬁmd!Han
cUNﬂWATDHOFAGREEIENTHWMMhWW. efter the of this Ag nt and makes a imely payment of rent, which is accepted by Landlord,

'I'hnl.rrurnlb.mldwamorﬂhbmhmmwmhnMerﬂhmdﬂuoﬂﬁMnmdmuNBMMMmbunmuin\wﬂmg
ASSIGNMENT OR SUBLEASE: Tenant shall not assign this Agreement or sublet the Premises withoul the written consant of Landlord

MODIFICATIONS AND TERMINATION: This Agr it may be terminat r.ll‘mmth‘hdhymﬂunagmmuntoﬂardbmwTemmpnrﬂelmyurrnmthllwamnlsndnw
hbammmmmdwﬁmmell.wmwmeml
SEVERABILITY OF RENTAL AGREEMENT PROVISIONS: The provisions of this rental ag; tare ble. If any ision of this rental agreement Is found to be void or

unenforceable, tha unenforceabllity of that provision does not affect the other provisions that can be given effect without the Invalld provisions
NON-WAIVER: AnyfallurummbyundloruMmmgudwanyspnuﬁcmmurbmsdwl'anyurrndmmwammmmwmwmmmwdu
Landlord’s right to act on any future violation or breach by Tenant. Landlord, by accepting payment from Tenant for rent or any other nt owed, is not walving Its right to enforce a violation
or breach of any term of this Agreemant by Tenant.
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LATE FEES & COURT FEES POLICY
ONLINE PAYMENT INSTRUCTIONS

RENT IS DUE ON THE FIRST OF EACH MONTH. ANY RENT RECEIVED AFTER THE 5TH OF THE
MONTH AFTER 5PMWILL BE CHARGED A $50 LATE FEE ON THE 6TH OF THE MONTH. ANY
RENT RECEIVED AFTER THE 10TH OF THE MONTH AFTER 5PM WILL BE CHARGED AN
ADDITIONAL $50 ON THE 11TH OF THE MONTH. NO EXCEPTIONS.

ONCE LATE FEES ARE APPLIED TO YOUR ACCOUNT THEY WILL NOT BE WAIVED.

ONCE WE APPLY COURT FEES OF $218 TO YOUR ACCOUNT THEY WILL NOT BE WAIVED,
EVEN IF YOU PAY BEFORE YOU'RE SERVED THE EVICTION SUMMONS. WE PAY THE $218
COURT FEES ON THE DAY IT'S APPLIED TO YOUR ACCOUNT. WE WILL NO LONGER ACCEPT
CASH PAYMENTS AT ANY OF OUR COMPLEX OFFICES. NO EXCEPTIONS.

WE ACCEPT ONLY MONEY ORDERS OR CERTIFIED CASHIER CHECK PAYABLE TO:
BERRADA PROPERTIES MANAGEMENT INC.

RENT PAYMENTS CAN BE MADE AT YOUR COMPLEX OFFICE OR:

IN PERSON or BY MAIL: BY MAIL:

BERRADA PROPERTIES PAYMENT CENTER BERRADA PROPERTIES MANAGEMENT
7795 N POINTE ST PO BOX 241191

MILWAUKEE, WI 53224 MILWAUKEE, WI 53224

OR you can view and PAY ONLINE. To create your FREE account, go to:
WWW.BERRADAPROPERTIES.COM

1. Click on RESIDENT WEB ACCESS at top (left) of page, click Create New Account
2 Enter your account number: 7208

3. Enter password: password

4. Follow each prompt to create a user name and password to your Online Account

For Assistance with your account, contact the Payment Center at 414-446-5055, Mon-Fri 9am-5pm or by email
24/7... BPpaycenter@outlook.com

TENANT

Signature Date:

Print Name

@ \/ PAGE 5
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MOVE IN & WE ENERGIES CERTIFICATION

I, —certify that | have received the keys for my unit, and that | have transferred
all WE ENERGIES services into my name, and | agree that as of the signed date below, | am
responsible for any WE ENERGIES charges associated with my unit, until | vacate the unit and
disconnect services. | understand that if and when | vacate the unit, if | do not make appropriate
arrangements to disconnect my services, Berrada Properties is not responsible for any charges/bills
accrued as a result.

WE ENERGIES ACCOUNT CONFIRMATION
WE ENERGIES AGENT: ext DATE CALLED:
ACCOUNT START DATE: TIME CALLED:

ATNO 3SN 301440

OFFICE USE ONLY

LANDLORD / AGENT

Signature

Print Name IES

TENANT

Signature X Date:

Print Name

Signature Date:

OG-0\~ 1\ |

Print Name

Signature Date:

Print Name

Signature Date:

Print Name
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Exhibit 1 (p.14) Berrada_000000517



Bed Bug and Roaches Addendum

The goal of this Addendum is to protect the quality of the rented unit’'s environment from the affects of bed
bugs and roaches by providing sufficient information and instructions. It is also the goal of this Addendum to
clearly set forth the responsibilities of each of the parties to the rental agreement.

» Resident agrees that all furnishings and personal properties that will be moved into the premises
will be free of bed bugs and roaches.

» Resident acknowledges the Owner/Agent has inspected the unit and is not aware of any bed bug and
roaches infestation.

« Resident hereby agrees to prevent and control possible infestation by adhering to the below list of
responsibilities:

1. Check for hitch-hiking bed bugs and roaches. If you stay in a hotel or another home, inspect your
clothing,luggage, shoes and personal belongings for signs of bed bugs before re-entering your apartment.
Check backpacks, shoes and clothing after using public transportation or visiting theaters. After guests visit
make sure to inspect beds, bedding and upholstered furniture for signs of bed bug and roaches infestation.
2. Resident shall report any problems immediately to Owner/Agent. Even a few bed bugs and roaches

can rapidly multiply to create a major infestation that spread to other units.

3. Resident shall cooperate with pest control efforts. If your unit or a neighbor's unit is infested, a

pest management professional may be called in to eradicate the problem. Your unit must be

properly prepared for treatment. Resident must comply with recommendations and requests from

the pest management specialist prior to professional treatment including but not limited to:

« Placing all bedding, drapes, curtains and small rugs in bags for transport to laundry or dry cleaners.

« Heavily infested mattresses are not salvageable and must be sealed in plastic and disposed of properly.

» Empty dressers, night stands and closets. Remove all items from floors; bag all clothing,

shoes, boxes, toys, etc. Bag and tightly seal washable and non-washable items separately. Used bags must
be disposed of properly.

= Vacuum all floors, including inside closets. Vacuum all furniture including inside drawers and nightstands.
Vacuum mattresses and box springs. Carefully remove vacuum bags sealing them tightly in plastic and
discarding of properly.

- Wash all machine-washable bedding, drapes and clothing etc on the hottest water temperature and dry on
the highest heat setting. Take other items to the dry cleaner making sure to inform the dry cleaner that the
items are infested with bed bugs. Discard any items that cannot be decontaminated.

» Move furniture toward the center of the room so that technicians can easily treat carpet edges where bed
bugs congregate, as well as walls and fumiture surfaces. Be sure to leave easy access to closets.

4. Resident agrees to reimburse the Owner/Agent for expenses including but not limited to attorney

fees and pest management fees that Owner/Agent may incur as a result of infestation of bed bugs and
roaches in the apartment.

5. Resident agrees to hold the Owner/Agent harmless from any actions, claims, losses, damages and
expenses that may incur as a result of a bed bug infestation.

6. It is acknowledged that the Owner/Agent shall not be liable for any loss of personal property to the
resident as a result of an infestation of bed bugs. Resident agrees to have personal property insurance to

cover such losses.

By signing below, the undersigned Resident(s) agree and acknowledge having read and
understand this addendum.

0(0" ol"léL
Date

Signature Date

@/ PAGE 7
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Berrada Properties Management Inc.
P.O. Box 241191
Milwaukee WI 53224
(414) 354-5155 or (414) 446-5055

Procedure to Vacate Agreement

Tenant: [

Address: 10213 W Fond Du Lac Ave, Apt. 237, Milwaukee, WI 53224
Amount of Security Deposit Held: $725

You must turn in a signed, written 30 day notice no later than the 15! day of the month
prior to the date you wish to vacate the unit. (Ex: Notice to vacate must be received by the office no later
than 3/1, if you plan to vacate by 3/31). If you fail to vacate the unit by your submitted notice to
vacate date, you will be charged for each day surpassing your expired notice. YOU MAY
NOT USE YOUR SECURITY DEPOSIT AS LAST MONTHS RENT. NO EXCEPTIONS

To receive a deposit refund, the unit must be completely clean, and cleaned out. (Campets
must be cleaned, all items, furniture and garbage/debris must be removed, etc) Excluding “normal wear
and tear,” you will be charged for any cleaning, debris/garbage removal. If there’s any
damage to the unit, you will be charged for all repairs and labor costs.

You must turn in ALL KEYS (and Garage Remote, if applies) you received upon moving in, no
later than the date you gave notice to vacate (you will not be successfully vacated until keys have been
returned). If you fail to return all keys to the unit upon vacating, you may be charged up to
$500 to replace all necessary locks.

You MUST provide a forwarding address upon vacating. If you do not submit a
forwarding address, you may not receive your Security Deposit Refund Statement*. Security
Deposit Refund Statements are sent via USPS Certified Mail 21 business days AFTER
you vacate the unit and all keys are received by our office.

*BERRADA PROPERTIES IS NOT RESPONSIBLE FOR UNCLAIMED FUNDS DUE TO
RETURNED AND/OR UNCLAIMED CERTIFIED MAIL. NO EXCEPTIONS.

By signing this agreement, | understand that | will be charged accordingly if | do not
follow this agreement. | agree that | have read and understand the procedure to vacate
instructions in this agreement, and my Security Deposit could be forfeited without
proper notice to vacate. | also understand that my Security Deposit may NOT be used as
my last months rent. NO EXCEPTIONS.

_ 0(9 h 0‘ h (Ie (
Date
Signature Date
Qg/ PAGE 8
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Berrada Properties
OFFICIAL 30 DAY NOTICE TO VACATE

Only a Proper 30 Day Notice Will Be Accepted = Proper 30 Day Notice Must Be Received No Later Than the 1% Da y of the
Month, No Less Than 30 Days Prior to the Expected Date to Vacate.
EXAMPLE: To Vacate by Dec 31, Notice MUST be Received NO LATER than December 15t
*PROPER NOTICE MUST BE RECEIVED BY THE 15" AND DATED TO VACATE THE LAST DATE OF THE MONTHs

Date Submitted: / /

Tenant Name: ;
Address: 10213 W Fond Du Lac Ave, Apt. 237, Milwaukee, Wi 53224

| am hereby submitting my Official 30 Day Notice to Vacate the above
listed unit, and will return all keys received upon moving in, no later than:

Expected Move Out Date: 28"/30t/31st
MAY ONLY EXTEND TO THE LAST MONTH LAST DATE OF MONTH YEAR
DATE OF THE MONTH (CIRCLE ONE)

By Signing & Submitting this notice, | understand that I May Not Use My
Security Deposit As My Last Months Rent. | also understand that this
notice HAS NOT BEEN ACCEPTED UNLESS it has been DATED
PROPERLY, SUBMITTED ON TIME & SIGNED by a Berrada Properties
Agent.

This notice has been accepted by on this date of:
Agent Initials

in Milwaukee, WI, via Official Agent of Berrada Properties.

Forwarding Address:
If unknown at time of submission,
please fill in when keys are
returned.

Phone Number(s):

Agent Signature Tenant Signature

Date Signed Date Signed

V%
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Transactions
Date Range: All

T (Account. | [EEE Property. | unit P activeStart || Actye ERd
__ 11730 5760 N 91st St 5760#3 4{12/2018
Date Reference Description Comment Amount Balance
04/12/18 Note Account Rented By: Moises 0.00 0.00
04/12H18 Security Deposits BP 5-14-18 675.00 675.00
04/12118 CASH Payment Received Deposit - May 1st -300.00 375.00
04/3018 CASH Payment Received -1,050.00 -675.00
04/30/18 Note Account 1 KMK PERNIT #104 0.00 -675.00
05/01/18 Rent Charge May 2018 Rent 675.00 0.00
06/0118 Rent Charge June 2018 Rent 675.00 675.00
06/06/18 Late Charge Late Fee after the 5th 50.00 725.00
06/11/18 Late Charge Late Fee after the 10th 50.00 775.00
06/12/18 Note Account CERTIFIED 5 DAY EXP 6-18-18 0,00 775.00
06/20/18 CASH Payment Received -680.00 95.00
07/01118 Rent Charge July 2018 Rent 675.00 770.00
07/06/18 Laie Charge Late Fee after the 5th 50.00 820.00
07/1118 Late Charge Late Fee after the 10th 50.00 870.00
07/17118 Ncte Account CERTIFIED 5 DAY EXP 7-24-18 0.00 870.00
07/24/18 CASH Payment Receved -580.00 290.00
08/01/18 Rent Charge August 2018 Rent 675.00 965.00
08/01/18 CASH Payment Received -990.00 -25.00
09/01/18 Rent Charge September 2018 Rent 675.00 650.00
08/06/18 Late Charge Late Fee after the S5th 50.00 700.00
09/11/18 Note Account CERTIFIED 5 DAY EXP 9-18-18 0.00 700.00
08/11/18 Late Charge Late Fee after the 10th 50.00 750.00
09/1918 CASH Payment Received -600.00 150.00
10/01118 Rent Charge October 2018 Rent 67500 825.00
10/06/18 Late Charge Late Fee after the 5th 50.00 875.00
1011118 Late Charge Late Fee after the 10th 50.00 925.00
10/16/18 Note Account CERTIFIED 5 DAY EXP 10-23-18 0.00 925.00
10/23/18 CASH Payment Received -300 00 25.00
11/01/18 Rent Charge November 2018 Rent 675.00 700.00
11/06/18 Late Charge Late Fee after the 5th 50.00 750.00
111118 Late Charge Late Fee after the 10th 50.00 800.00
11/16/18 Note Account CERTIFIED 5 DAY EXP 11-23-18 0.00 800.00
11/26/18 CASH Payment Received -400.00 400.00
11/28/18 Court fees COURT FEES 218.00 618.00
11/30118 CASH Payment Received -400.00 218.00
12/01/18 Rent Charge December 2018 Rent 675.00 893.00
12/06/18 Late Charge Late Fee after the 5th 50.00 843.00
12111118 Late Charge Late Fee after the 10th 50.00 993.00
12/14/18 CASH Payment Received -800.00 193.00
12/17/18 CASH Payment Receved -193.00 0.00
12/19/18 Note Account ct 12-18-18 DISMISS 0 BAL 0.00 0.00
01/01/18 Rent Charge January 2019 Rent 675.00 675.00
01/06/19 Late Charge Late Fee after the 5th 50.00 725.00
01/09/19 Note Account CERITIFIED 5 DAY NOTICE EXPRIES 1- 0.00 725.00
16-18
0111119 Late Charge Late Fee after the 10th 50.00 775.00
01/21/19 Court foes COURT FEES 218.00 003.00
01/25/19 CASH Payment Receved -775.00 218.00
02/01/19 Rent Charge February 2019 Rent 675.00 893.00
02/06/19 Late Charge Late Fee after the 5th 50.00 943.00
02/11119 Late Charge Late Fee after the 10th 50.00 $93.00
02/14/19 Sheriff Fee Sheriff Fees 180.00 1,173.00
02/15/19 Note Account CT 2-13-19 WRIT 000 1,173.00
02/22/19 CASH Payment Received -1,080.00 93.00
02/28/19 Note Account 2/28 EVICTION CANCELLED 0.00 93.00
Trensactions 06/11/20 5:32 PM Page 1 of 2 rentmanager.com - property management systems rev.12.601
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03/01/19
03/06/19
03/11/19
03/1319
03/22/19
04/01/19
04/05/19
05/01/19
05/06/19
05/11/19
05/14/19
05/31/19
06/01/19
06/06/119
06/11/19
06/12/19
06/25/19
07/01/19
07/01/19
07/26/19
07/29/19
08/01/19
08/06/19
08/09/19
08/11/19
08/23/19
09/01/19
09/06/19
09/20/19
10/01/19
10/04/19
11/01119
11/0119
12/01/19
12/06/19
12/11119
12/11119

12/20/19
12/20119
01/01/20
02/01/20
02/06/20
02/11/20
02/11/20
02/2220
03/01/20
03/06/20
03/11/20
03/12/20
03/13120
03/20/20
04/01/20
04/04/20
04/04/20
04/13/20
05/01/20
05/09/20

06/01/20

Transactions

CASH

CASH

CASH

CASH

CASH

CASH
CASH

CASH
CASH

CASH

CASH

CASH
CASH

CASH
CASH
CASH

oPay VISA

Web Pay VISA

Rent Charge

Late Charge

Late Charge

Note Account
Payment Received
Rent Charge
Payment Received
Rent Charge

Late Charge

Late Charge

Note Account
Payment Received
Rent Charge

Late Charge

Late Charge

Note Acceunt
Court fees

Rent Charge
Payment Received
Note Account
Payment Received
Rent Charge

Late Charge
Payment Received
Late Charge
Payment Received
Rent Charge
Payment Received
Payment Received
Rent Charge
Payment Received
Rent Charge
Payment Received
Rent Charge

Late Charge

Late Charge

Note Account

Payment Received
Payment Received
Rent Charge

Rent Charge

Late Charge

Note Account

Late Charge

Court fees

Rent Charge

Late Charge

Late Charge
Payment Received
Note Account
Payment Received
Rent Charge
Payment Received
Payment Received
Late Charge

Rent Charge
Payment Received

Rent Charge

06/11/20 5:32 PM
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March 2019 Rent

Late Fee after the 5th

Late Fee after the 10th

CERITIFIED 5 DAY NOTICE EXP 3-20-19

April 2019 Rent

May 2019 Rent

Late Fee after the 5th

Late Fee after the 10th

CERITIFIED 5 DAY NOTICE EXP 5-21-19

June 2019 Rent

Late Fee after the 5th

Late Fee after the 10th

CERITIFIED 5 DAY NOTICE EXP 6-19-19
COURT FEES

July 2019 Rent

CT 7-25-19 stip last payment 9-20-19

August 2019 Rent
Late Fee after the 5th

Late Fee after the 10th

September 2019 Rent

October 2019 Rent
November 2019 Rent

December 2019 Rent

Late Fee after the 5th

Late Fee after the 10th
CERITIFIED 5 DAY NOTICE EXP
12/18/19

January 2020 Rent

February 2020 Rent

Late Fee after the 5th

CERITIFIED 5 DAY NOTICE EXP 2/18/20
Late Fee after the 10th

COURT FEES

March 2020 Rent

Late Fee after the 5th

Late Fee after the 10th

CT 3-12-20 WRIT
April 2020 Rent
vea Auth # - [N

April Late Fee
May 2020 Rent

June Rent 2020

675.00
50.00
50.00

0.00
-800.00
675.00
-675.00

675.00
50.00
50.00

0.00
-800.00

675.00
50.00
50.00

0.00
218.00
675.00

-750.00

-400.00
675.00
50.00
-725.00
50.00
-260.00
675.00
-725.00
-305.00
675.00
-680.00
675.00
-675.00
67500
50.00
50.00
0.00

-1.400.00
-41.00
675,00
675.00
50.00
0.00
50.00
218.00
675,00
50.00
50.00
-860.00
0.00
-500.00
675.00
-500.00
-100.00
50.00
67500
-1,208.00

67500

768.00
818.00
868.00
868.00
68.00
743.00
68.00
743.00
793.00
843.00
843.00
43.00
718.00
768.00
818.00
818.00
1,036.00
1.711.00
961.00
961.00
561.00
1,236.00
1,286.00
561.00
611.00
351.00
1,026.00
301.00
-4.00
671.00
-9.00
666.00
-8.00
666.00
716.00
766.00
766.00

-634.00
-675.00
0.00
675.00
725.00
725.00
775.00
993.00
1,668.00
1,718.00
1,768.00
908.00
908.00
408.00
1,083.00
583.00
483.00
533.00
1,208.00
0.00

675.00
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2/26/2015

Dear Tenant:

The purpose of this letter is to inform you that your building had been sold to BERRADA
PROPERTIES as of 2/26/2015. Your security deposit in the amount of $0 has been transferred to

BERRADA PROPERTIES.

STARTING MARCH 2015, ALL RENTS MUST BE PAID TO BERRADA PROPERTIES.

Rent is due on the first on the month. Any rent received after the 5th of the month will be
assessed a late fee of $50 and any rent received after the 10th will be assessed and
additional $50 late fee.

Rent may be paid in person at 7795 N POINTE ST MILWAUKEE 53224 9AM-5PM Monday to
Friday or mailed to:

BERRADA PROPERTIES

P.O BOX 241191

Milwaukee, WI 63224

We accept only money orders, cashiers checks. We do not accept personal checks or Cash.
Online payment is also available. You will be receiving an instruction letter to set up your account.

If you have a prior balance, you need to move now. We have started to eviction process. The sheriff
is coming to remove your belongings. Time is of the essence. We do not do payment agreement.

Joe Berrada

ANY QUESTION OR CONCERN:
EMAIL:INFO@BERRADAPROPERTIES.COM
BERRADAPROPERTIES.COM

414-446-5055
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BERRADA PROPERTIES MANAGEMENT INC.
P.O BOX 241191
MILWAUKEE, WI 53224

5732 W Helena St
Milwaukee, WI 53223

3/20/2015

Dear Tenant:

The purpose of this letter is to inform you that your building had been sold to BERRADA
PROPERTIES as of 3/20/2015. Your security deposit in the amount of $0 has been transferred to
BERRADA PROPERTIES.

EFFECTIVE IMMEDIATELY ALL RENTS MUST BE PAID TO BERRADA PROPERTIES.
Rent is due on the first on the month. Any rent received after the 5th of the month will be
assessed a late fee of $50 and any rent received after the 10th will be assessed and
additional $50 late fee. Once you get served a court summons you account will be assessed
an additional $295 court fees. NO EXCEPTIONS.

Rent may be paid in person at these locations:

LOCATION 1: 7795 N POINTE ST MILWAUKEE 53224 9AM-5PM Monday to Friday

LOCATION 2: 6925 N 60TH ST MILWAUKEE 53223 9AM-5PM Monday to Friday

or mailed to:

BERRADA PROPERTIES

P.O BOX 241191

Milwaukee, WI 53224

We accept only money orders, cashiers checks. We do not accept personal checks or Cash.
Online payment is also available. You will be receiving an instruction letter to set up your account.
If you have a prior balance, you have two options:

Option 1: Pay the full balance including late fees now.

Option 2; If you do not have the money to pay. You need to move now. We have already started to
eviction process. The sheriff is coming to remove your belongings. Time is of the essence. We do
not do payment agreement.

We will be doing a lot of improvements to your unit and the whole complex. We are looking forward
to enhance the standard of living at Helena Townhouses in a expeditious and reasonable time.
Therefore we need cooperation from all tenants to easy access to your unit. An onsite payment
center and office will be opened shortly at your complex. You can pay rent and put work orders there
at that time.

Joe Berrada

ANY QUESTION OR CONCERN:
EMAIL:INFO@BERRADAPROPERTIES.COM
BERRADAPROPERTIES.COM
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BERRADA PROPERTIES MANAGEMENT INC.
P.O BOX 241191
MILWAUKEE, WI 53224

5230 N Sherman Bld, apt#2
Milwaukee, WI 53209

07/29/2016

Dear [

The purpose of this letter is to inform you that your building had been sold to BERRADA
PROPERTIES as of 7/29/2016. Your security deposit in the amount of $0 has been transferred to
BERRADA PROPERTIES.

EFFECTIVE IMMEDIATELY, ALL RENTS MUST BE PAID TO BERRADA PROPERTIES.
Rent is due on the first on the month. Any rent received after the 5th of the month will be
assessed a late fee of $50. An additional $50 late fee will be charged after the 10th of the
month if rent is not paid in full. NO EXCEPTIONS.

If rent is not paid, you will be served a summons for eviction. A $218 court fees will be accessed to
your account. Once you get served we do not do payment agreements. We will get the sheriff to
remove you from the unit. If you cannot pay we encourage to move. NO EXCEPTIONS.

Rent may be paid in person at 7795 N Pointe St, Milwaukee, WI 53224 or mailed to:
BERRADA PROPERTIES

P.O BOX 241191

Milwaukee, WI 53224

We accept only money orders, cashiers checks. We do not accept personal checks or Cash.
Online payment is also available.

You can view and pay online for free at berradaproperties.com. To create a new account, go to:
berradaproperties.com

1. On the RESIDENT WEB ACCESS, click Create New Account,
2. Enter your account number: 7642

3. Enter password: password

4, Create a username and password and click continue

Please do not hesitate to contact us if you have any question 262-236-0368.

Joe Berrada
Owner

ANY QUESTION OR CONCERN:

EMAIL:INFO@BERRADAPROPERTIES.COM
BERRADAPROPERTIES.COM
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Berrada Properties 22, LLC
P.O BOX 241191
MILWAUKEE, Wi 53224

5676 N 95th St
Milwaukee, WI 53225

8/31/12017

Dear [

The purpose of this letter is to inform you that your building had been sold to BERRADA
PROPERTIES as of 8/31/2017.

EFFECTIVE IMMEDIATELY, ALL RENTS MUST BE PAID TO BERRADA PROPERTIES.
Rent is due on the first on the month. Any rent received after the 6th of the month will be
assessed a late fee of $50. An additional $50 late fee will be charged after the 10th of the
month if rent is not paid in full. NO EXCEPTIONS.

If rent is not paid, you will be served a summons for eviction. A $218 court fees will be assessed to
your account. Once you get served we do not do payment agreements. Ve will get the sheriff to
remove you from the unit. If you cannot pay we encourage you to move. NO EXCEPTIONS.
Rent may be paid in person at 7796 N Pointe St Milwaukee or mailed to:

BERRADA PROPERTIES

P.O BOX 241191

Milwaukee, WI 63224

We accept only money orders, cashiers checks. We do not accept personal checks or Cash.
Online payment is also available.

You can view and pay online for free through your checking/savings account at berradaproperties.com. All
Credit Cards are accepted as well free of charge

To create a new account, go to: berradaproperties.com

1 On the TENANT WEB ACCESS, upper right corner click Create New Account.
2. Enter your account number: 10343

8: Enter password: password

4. Create password and click continue.

5 Your email is your username.

Please do not hesitate to contact us if you have any question 262-236-0368. We do not allow
storage lockers in our buildings so you have till 9/30/2017 to remove all your belongings from
storage lockers. Anything left after the two weeks period it will be disposed of.

Berrada Properties

Management Team

ANY QUESTION OR CONCERN:

EMAIL:INFO@BERRADAPROPERTIES.COM

BERRADAPROPERTIES.COM
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Berrada Properties Management Inc.
P.O Box 241191
Milwaukee, W1 53224

2100 Romayne Ave apt #2
Racine, WI 53404

09/28/2018

Dear (N

The purpose of this letter is to inform you that your building had been sold to BERRADA
PROPERTIES as of 09/28/2018. EFFECTIVE IMMEDIATELY ALL RENTS MUST BE PAID TO
BERRADA PROPERTIES.

Rent is due on the first of the month. Any rent received after the 5th of the month will be assessed a
late fee of $50 and any rent received after the 10th will be assessed an additional $50 late fee. Once
you get served a court summons you account will be assessed $218 in court fees. NO
EXCEPTIONS.

To our knowledge you were given a Notice to Vacate by September 30,
2018. This is your reminder to vacate by September 30, 2018. If you
do not vacate by September 30, 2018 you will be evicted.

Our Racine office is located at 4023 Erie Street #111 Racine WI 53402, open 9AM-5PM Monday
thru Friday - phone number 414-386-8289.

Mail rent payments to: BERRADA PROPERTIES P.O BOX 241191 Milwaukee, WI 53224. Phone
number: 262-236-0368

In your move, please remove all personal property from the common areas, basement and storage
units. We will be doing a lot of improvements to the whole complex, therefore we need cooperation
from all tenants for easy access to the building and your unit.

Berrada Properties

ANY QUESTION OR CONCERN:
EMAIL:INFO@BERRADAPROPERTIES.COM
BERRADAPROPERTIES.COM

262-236-0368
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Berrada Properties Management Inc.
P.O Box 241191

Milwaukee, WI 53224
BerradaProperties.com

5045 N Hopkins St apt#17
Milwaukee, WI 53209

09/28/2018

Doar I

The purpose of this letter is to inform you that your building had been sold and, as of 09/28/2018, will be
managed by BERRADA PROPERTIES MANAGEMENT, INC.
EFFECTIVE IMMEDIATELY ALL RENTS MUST BE PAID TO BERRADA PROPERTIES MANAGEMENT,
INC..
Rent is due on the first of the month, any rent received after the 5th of the month will be assessed a late fee
of $50 and any rent received after the 10th will be assessed an additional $50 late fee. Once you get served
a court summons, your account will be assessed $218 in court fees. NO EXCEPTIONS.
Rent may be paid in person at 7795 N Pointe St Milwaukee WI §3224 9AM-5PM Monday thru Friday or
mailed to:
BERRADA PROPERTIES MANAGEMENT, INC.
P.O BOX 241191
Milwaukee, WI 53224
We accept only money orders and cashier's checks. We do not accept personal checks or cash.
Free online payment is also available.
To create a new account, goto: berradaproperties.com

S |- On the TENANT WEB ACCESS, click Create New Account.
2. Enter your account number: 12671

3. Enter password: password

4, Follow instructions

We plan on renovating and refreshing each and every unit. In order to effectively perform our work, we are
asking that your unit be vacated as soon as possible. If you have been thinking about moving, now is the
time. If you are interested in moving, we have a limited number of newly remodeled units in the area
available if you would like to relocate to another property managed by Berrada Properties Management, Inc..
If you have a valid lease which has not expired, we will considering allowing you to terminate your lease
(please provide lease copy to Moises (contact info below)). If you are interested in taking advantage of
these options, please do the following as soon as possible:

e (all our relocation specialist Moises at 414-239-2429 to see if you qualify and to begin the process;
e WE ONLY HAVE A LIMITED NUMBER OF UNITS SO PLEASE ACT FAST.

Berrada Properties

ANY QUESTION OR CONCERN:
EMAIL:INFO@BERRADAPROPERTIES.COM
262-236-0368
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BERRADA PROPERTIES MANAGEMENT INC.
P.O BOX 241191
MILWAUKEE, WI 53224

9400 W Beckett Ave apt#3
Milwaukee, Wil 53225

6/28/2019

Dear [

The purpose of this letter is to inform you that your building has been sold and is now managed by
Berrada Properties Management Inc effective immediately.

ALL RENTS MUST BE PAID TO BERRADA PROPERTIES MANAGEMENT INC.

Rent is due on the first of the month. Any rent received after the 5th of the month will be
assessed a late fee of $50. An additional $50 late fee will be charged after the 10th of the
month if rent is not paid in full. NO EXCEPTIONS.

Rent may be paid in person at our payment center Monday - Friday 9-5:
9049 N 76th Street
Milwaukee, WI 53223
or mailed to:
BERRADA PROPERTIES
P.O BOX 241191
Milwaukee, WI 53224
We accept money orders, cashiers checks and cash at our payment center. We do not accept
personal checks.
You can also pay online for free. Follow the instructions below.
To create a new account, go to: berradaproperties.com

1. On the TENANT WEB ACCESS, click Create New Account.
2. Enter your account number: 14231

3. Enter password: password

4 Follow instructions

We have already begun to beautify your building. Please remove all personal property from the
common areas and storage units. Be careful and watch your step as the renovations continue.
Please do not hesitate to contact us at 262-236-0368 with any questions.

Berrada Properties Management Inc
ANY QUESTION OR CONCERN PLEASE EMAIL US AT
INFO@BERRADAPROPERTIES.COM
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BERRADA PROPERTIES MANAGEMENT INC.
P.O BOX 241191
MILWAUKEE, WI 53224

5464 N 58th St
Milwaukee, Wi 53218

9/20/2019

Dear

The purpose of this letter is to inform you that your building has been sold and is now managed by Berrada Properties
Management Inc effective immediately.

ALL RENTS MUST BE PAID TO BERRADA PROPERTIES MANAGEMENT INC.

Rent is due on the first of the month. Any rent received after the 5th of the month will be assessed a late fee of
$50. An additional $50 late fee will be charged after the 10th of the month if rent is not paid in full. NO
EXCEPTIONS.

Rent may be paid in person at our payment center Monday - Friday 9-5:
9049 N 76th Street
Milwaukee, WI 53223
or mailed to:
BERRADA PROPERTIES MANAGEMENT INC
P.O BOX 241191
Milwaukee, WI 53224
We accept money orders, cashiers checks and cash at our payment center. We do not accept personal checks.
You can also pay online for free. Follow the instructions below.
To create a new account, go to: berradaproperties.com

1. On the TENANT WEB ACCESS, click Create New Account.
2; Enter your account number: 14705

3. Enter password: password

4. Follow instructions

We plan on renovating and refreshing each and every unit. In order to effectively perform our work, we are asking that
your unit be vacated as soon as possible. - If you have been thinking about moving, now is the time. If you are interested
in moving, we have a limited number of newly remodeled units in the area available if you would like to relccate to
another property managed by Berrada Properties Management, Inc.. ‘If you have a valid lease which has not expired, we
will considering allowing you to terminate your lease (please provide lease copy to a specialist (contact info below))

you are interested in taking advantage of these options, please do the following as soon as possible:

e Call our relocation specialist Moises at 414-239-2429 OR Angel 414-519-1009 to see if you qualify .
e WE ONLY HAVE A LIMITED NUMBER OF UNITS SO PLEASE ACT FAST.

Berrada Properties Management Inc
ANY QUESTION OR CONCERN PLEASE EMAIL US AT
INFO@BERRADAPROPERTIES.COM
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Berrada Properties Management Inc.
P.O Box 241191
Milwaukee, WI 53224

4420 N 51st Bivd apt#1
Milwaukee, WI 53218

4/1/2020

Dear [N

The purpose of this letter is to inform you that your building has been sold is now managed by Berrada Properties
Management Inc.

ALL RENTS MUST BE PAID TO BERRADA PROPERTIES MANAGEMENT INC. EFFECTIVE IMMEDIATELY
(04/01/2020).

Rent is due on the first of the month. Any rent received after the 5th of the month will be assessed a late fee of
$50. An additional $50 late fee will be charged after the 10th of the month if rent is not paid in full. NO
EXCEPTIONS.

Rent may be paid in person at our payment center Monday - Friday S9am -5pm:
9049 N 76th Street
Milwaukee, WI 53223
or mailed to:
BERRADA PROPERTIES MANAGEMENT INC
P.O BOX 241191
Milwaukee, WI 53224

We accept money orders, cashiers checks and cash at our payment center. We do not accept personal checks.
You can also pay online for free. Follow the instructions below:

To create a new account, go to: berradaproperties.com

1. On the TENANT WEB ACCESS, click Create New Account.
2, Enter your account number: 16504

3 Enter password: password

4. Follow instructions

We plan on renovating and refreshing each and every unit. In order to effectively perform our work, we are asking that
your unit be vacated as soon as possible. If you have been thinking about moving, now is the time. If you are interested
in relocating to another property managed by Berrada Properties Management, Inc., Call one of our relocation specialists
Cesar 414-690-2540/Moises 414-239-2429/Angel 414-519-1009 to see if you qualify. If you are interested in taking
advantage of these options, please do so as soon as possible.

If you have a valid lease which has not expired, we will consider allowing you to terminate early.

If you are a rent assistance tenant, please bring your lease to our payment center (address above).

Please remove all personal property from the common areas, basement and storage units immediately.
Berrada Properties Management Inc  262-236-0368

ANY QUESTION OR CONCERN PLEASE EMAIL US AT

INFO@BERRADAPROPERTIES.COM
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PO BOX 241191

e —— s BERRADA PROPERTIES MANAGEMENT INC.
MILWAUKEE, W1 53224 (R SECURITY DEPOSIT TRANSMITTAL

DATE: May 21, 2019
TERM: _X_MONTHTO MONTH _ YEAR

TO:

PROPER NOTICE: NO

EVIicTED? N/A
RETURN KEYS? YES MOVE OUT DATE: 04/30/2019

UNIT ADDRESS: 8949 N 97th St. Apt. #D-327, Milwaukee, WI 53224
COMMENTS: Vacated Without Proper 30-Day Notice - Deposit Forfeited (WI Stal. 704.29)

DEPOSIT / CREDITS
SECURITY DEPOSIT: $750 REMOTE/KEY DEPOSIT: N/A
OTHER DEPOSIT: N/A TOTAL ALL DEPOSITS:
DEDUCTIONS

SECURITY DEPOSIT: + $750.°

ENDING ACCOUNT BALANCE / RENT / LATE FEES: 30.”

Vacated Without Proper 30-Day Notice - Deposit Forfeited (WI Stat. 704.29) -$750.7

DAMAGES: 0.
-$0.”

-$0.”

-30.”

TOTAL DEDUCTIONS: -750.”

BALANCE DUE
BALANCE OWED T0: LANDLORD BERRADA PROPERTIES %0

PAID BY CHECK NO: N/A DATE: N/A CHECK AMOUNT: N/A

CERTIFIED MAILNO: _7079-0140-0000-3765-2320  5|GNATURE: S
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9580 W FOND DU LAC AVE #20 Date Posted: 02/26/2020

*NOTICE”"

HINIMPORTANT!!!!!

ALL PERSONAL PROPERTY MUST
BE REMOVED FROM THE
BASEMENT AND STORAGE
AREAS BY MONDAY MARCH 2,
2020 AT 8 AM ORIT WILL BE
DISCARDED. WE ARE CLEANING
IT OUT!

THIS IS YOUR ONLY NOTICE

Berrada Properties is not responsible if any items are
discarded or damaged
Thank you,
Berrada Properties Management Inc

P O Box 241191 Milwaukee WI 53224
(262)236-0368 EMAIL: info@berradaproperties.com
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NOTICE POSTED: WEDNESDAY, FEBRUARY 12, 2020
BUILDING: 5127 N 76TH ST

*NOTICE TO ALL TENANTS®
BEGINNING

MONDAY, FEBRUARY 17, 2020

MANAGEMENT WILL BE COMING TO
CLEAN OUT BASEMENT IN YOUR APARTMENT
BUILDING. IF YOU HAVE ANY PERSONAL
PROPERTY IN THE BASEMENTS, YOU HAVE
UNTIL SUNDAY, FEBRUARY 16, 2020
TO REMOVE YOUR BELONGINGS ORIT
WILL BE THROWN OUT. CONSIDER THIS YOUR
ONLY WARNING! NO EXCEPTIONS.

*BERRADA PROPERTIES IS NOT RESPONSIBLE IF ANY ITEMS ARE THROWN AWAY OR DAMAGED*

Thank You,

BERRADA PROPERTIES MANAGEMENT INC.
PO BOX 241191 MILWAUKEE, WI 53224
(262) 236-0368 | EMAIL: info@berradaproperties.com
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NOTICE POSTED: MONDAY, MARCH 23, 2020

BUILDING /UNIT: 5401 N 92ND ST & 5401A N 92ND ST & 54018 N $2ND ST & 5401C N 92ND ST £5403 N 92ND ST & 5405 N 92ND ST & 5407 N 92ND ST &
5409 N 92ND ST & 5411 N 92ND ST& 5413 N 92ND ST & 5415 N 92ND ST & 5417 N 92ND ST & 5417A N 92ND ST & 54178 N 92ND ST & 5417C N 2ND ST

5423 N 92ND ST & 5423A N 92ND ST & 5423B N 92ND ST & 5423C N 2ND ST & 5423D N $2ND ST & 5423E N 92ND ST & 5423F N 92ND ST & 5423G N 92ND ST

5429 N 92ND ST & 5429A N 92ND ST & 54298 N 92ND ST & 5429C N ?2ND ST & 54290 N 92ND ST & 5429E N 92ND ST5435 N 92ND ST & 5435A N 92ND ST&

54358 N 92ND ST & 5435C N 92ND ST & 5435D N 92ND ST & 5435E N 92ND ST & 5435F N 92ND ST & 5435G N 92ND ST5443 N ?2ND ST & 5443A N 92ND ST &

54438 N 92ND ST & 5443C N 92ND ST & 5443D N 92ND ST & 5443F N 92ND ST £5445 N 92ND ST 29121 W CUSTER AVE & 9123 W CUSTER AVE & 9125 W CUSTER AVE
£ 9127 W CUSTER AVE & 9129 W CUSTER AVE & 9131 W CUSTER AVE & 9133 W CUSTER AVE & 9135 W CUSTER AVE & 9137 W CUSTER AVE & 7139 W CUSTER AVE & 9141 W CUSTER AVE
& 9143 W CUSTER AVE & §145 W CUSTER AVE & 9147 W CUSTER AVE

-NOTICE TO ALL-

BEGINNING:

TUESDAY, MARCH 24, 2020

THROUGH:

FRIDAY, APRIL 3, 2020

BETWEEN 7:30 AM —4:30 PM

MANAGEMENT WILL BE COMING TO CHANGE YOUR
APARTMENT DOOR & LOCKS. TENANTS AT HOME DURING
THE ABOVE TIME WILL RECEIVE NEW KEYS. IF YOU
CANNOT BE HOME DURING THIS TIME, PLEASE CONTACT

MANAGEMENT OFFICE TO PICK UP YOUR KEYS.
9049 N 76™ ST, MILWAUKEE, WI 53223
PHONE: 262-236-0368 OFFICE HOURS: AM - 5PM

IF YOU CANNOT BE HOME AT THE ABOVE DATE & TIME, WE WILL USE A KEY TO GAIN ENTRY TO DO
NECESSARY REPAIRS IN YOUR UNIT. NO EXCEPTIONS!

Thank You,

BERRADA PROPERTIES MANAGEMENT
PO BOX 241191 MILWAUKEE, W1 53224
(262) 236-0368 | EMAIL: info@berrodoproperﬁes.con”
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BUILDING: 6329 N 84TH ST
NOTICE POSTED: MONDAY, APRIL 20, 2020

- NOTICE TO ALL -

BEGINNINQE

TUESDAY, APRIL 2i, 2020

THROUGH:

FRIDAY, APRIL 24, 2020

BETWEEN 8 AM -4 PM

MANAGEMENT WILL BE COMING TO
REPLACE YOUR APARTMENT DOOR.
"~ IF YOU CANNOT BE HOME AT THE
ABOVE DATE & TIME, WE WILL USE A KEY
- TO GAIN ENTRY. NO EXCEPTIONS

Thank You,

BERRADA PROPERTIES MANAGEMENT
PO BOX 241191 MILWAUKEE, Wi 53224
(262) 236-0368 | EMAIL: info@berradaproperties.com
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BUILDING/UNITS: 6271 N 84TH ST & 6271A N 84TH ST & 6275 N 84TH ST & 6275A N 84TH ST & 6279
N 84TH ST & 6279A N 84TH ST & 6301 N 84TH ST & 6301A N 84TH ST & 6305 N 84TH ST & 6305A N
84TH ST & 6309 N 84TH ST & 6309A N 84TH ST & 6313 N 84TH ST & 6313A N 84TH ST & 6317 N 84TH
ST & 6317A N 84TH ST & 6321 N 84TH ST & 6321A N 84TH ST

NOTICE POSTED: MONDAY, APRIL 20, 2020

-« NOTICE TO ALL -

BEGINNING:

TUESDAY, APRIL 21, 2020

THROUGH:

FRIDAY, APRIL 24, 2020

BETWEEN 8 AM -4 PM

MANAGEMENT WILL BE COMING TO
- REPLACE YOUR APARTMENT DOOR.
~IF YOU CANNOT BE HOME AT THE
ABOVE DATE & TIME, WE WILL USE A KEY
TO GAIN ENTRY. NO EXCEPTIONS.

- Th)ankYou,

 BERRADA PROPERTIES MANAGEMENT
- PO BOX 241191 MILWAUKEE, Wi 53224
(262) 236-0368 | EMAIL: info@berradaproperties.com
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NOTICE POSTED: MONDAY, MARCH 23, 2020

BUILDING/UNIT: 5401 N 92ND ST & S401A N 92ND ST & 54018 N 92ND ST & $401C N 92ND ST &5403 N 92ND ST & 5405 N 92ND ST & 5407 N 92ND ST &

5409 N 92ND ST & 5411 N 92ND ST& 5413 N 92ND ST & 5415 N 92ND ST & 5417 N 92ND ST & 5417A N 92ND ST & 54178 N 92ND ST & 5417C N 92ND §1
5423 N 92ND ST & 5423A N 92ND ST & 54238 N 92ND ST & 5423C N 92ND ST & 54230 N 92ND ST & 5423 N 92ND 5T & 5423F N 92ND ST & 5423G N 92ND ST
5429 N 92ND ST & 3429A N 92ND ST '-ﬁZ_I_B_ZZMlﬁZ&_ZZ_E.iLN N & 5429D N 92ND ST & $429€ N 92ND ST5435 N 92ND ST & 5435A N 92ND ST &
54358 N 92ND ST & 5435C N 92ND ST & 5435D N 92ND ST & 5435€ N 92ND ST & S435F N 92ND ST & 5435G N 92ND ST5443 N 92ND ST & 5443A N 92ND ST &

ND ST & 5443C N 92ND ST & 54430 N 92ND ST & 5443F N 92ND ST &5445 N 92ND ST £9121 W CUSTER AVE & 9123 W CUSTER AVE & $125 W CUSTER AVE
9127 W CUSTER AVE & 9129 W CUSTER AVE & 9131 W CUSTER AVE & 9133 W CUSTER AVE & 9135 W CUSTER AVE & 9137 W CUSTER AVE & 9139 W CUSTER AVE & 9141 W CUSTER AVE
9143 W CUSTER AVE & 7145 W CUSTER AVE & 7147 W CUSTER AVE

-NOTICE TO ALL-

BEGINNING:

TUESDAY, MARCH 24, 2020

THROUGH:

FRIDAY, APRIL 3, 2020

BETWEEN 7:30 AM —4:30 PM

MANAGEMENT WILL BE COMING TO CHANGE YOUR
APARTMENT DOOR & LOCKS. TENANTS AT HOME DURING
THE ABOVE TIME WILL RECEIVE NEW KEYS. IF YOU
CANNOT BE HOME DURING THIS TIME, PLEASE CONTACT

MANAGEMENT OFFICE TO PICK UP YOUR KEYS.
9049 N 76™ ST, MILWAUKEE, WI 53223
PHONE: 262-236-0368 OFFICE HOURS: YAM - 5PM

IF YOU CANNOT BE HOME AT THE ABOVE DATE & TIME, WE WILL USE A KEY TO GAIN ENTRY TO DO
NECESSARY REPAIRS IN YOUR UNIT. NO EXCEPTIONS!

Thank You,

BERRADA PROPERTIES MANAGEMENT
PO BOX 241191 MILWAUKEE, WI 53224
(262) 236-03468 | EMAIL: info@berradaproperties.com
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BUILDINGS: 6666 N 77TH ST
NOTICE POSTED: THURSDAY, FEBRUARY 13, 2020

- NOTICE TO ALL -

BEGINNING:

FRIDAY, FEBRUARY 14, 2020
BETWEEN 9 AM -5 PM

MANAGEMENT WILL BE COMING TO
REPLACE YOUR APARTMENT DOOR.
IF YOU CANNOT BE HOME AT THE
ABOVE DATE & TIME, WE WILL USE A KEY
TO GAIN ENTRY. NO EXCEPTIONS.

Thank You,

BERRADA PROPERTIES MANAGEMENT
PO BOX 241191 MILWAUKEE, WI 53224
(262) 236-0368 | EMAIL: info@berradaproperties.com
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BUILDING:8869 W APPLETON AVE
NOTICE POSTED: fZé,. 20

- NOTICE TO ALL -

ON:
AR (’.«\"lcst ', 4

=]

BETWEEN 8 AM -4 PM

MANAGEMENT WILL BE COMING TO
REPLACE YOUR APARTMENT DOOR. IF
YOU CANNOT BE HOME AT THE ABOVE |
DATE AND TIME, WE WILL USE A KEY TO |
GAIN ENTRY |

Our tenant's health and

well-being are a top priority. We
would like to take this o

: Pportunity to ensure that we are

taking every necessary precaution to ensure your safety.

fyou have any questions or concerns, feel free to contact us
(262) 236- 0348

Thank You, |

BERRADA PROPERTIES MANAGEMENT |

|
4
PO BOX 241191 MILWAUKEE, WI 5322 }
(262) 234-0368 | EMa. info@bemadapropertiescom |




- NOTICE TO ALL -

BEGINNING:

WEDNESDAY, APRIL 22, 2020
THROUGH:
FRIDAY, MAY 1, 2020

BETWEEN 8 AM - 4 PM

MANAGEMENT WILL BE COMING TO
CHANGE WINDOWS IN YOUR APARTMENT.
YOU MUST REMOVE ALL WINDOW COVERINGS AND
MOVE FURNITURE AWAY FROM WALLS LEAVING
1 FOOT CLEARANCE MINIMUM.

WE WILL NOT BE RESPONSIBLE FOR ANY DAMAGED ITEMS
NOT REMOVED. NO EXCEPTIONS. IF YOU CANNOT BE
HOME AT THE ABOVE DATE & TIME,

WE WILL USE A KEY TO GAIN ENTRY TO DO NECESSARY
REPAIRS IN YOUR UNIT.

NO EXCEPTIONS.

Thank You,

BERRADA PROPERTIES MANAGEMENT

PO BOX 241191 MILWAUKEE, W1 53224
(262) 236-0368 | EMAIL: info@beradaproperties.com
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NOTICE POSTED: TUESDAY, MARCH 3, 2020
BUILDING/UNIT: 5423 N 92ND ST & 5423A N 92ND ST & 5423B N 92ND ST & 5423C N 92ND ST &
5423D N 92ND ST & 5423E N 92ND ST & 5423F N 92ND ST & 5423G N 92ND ST

-NOTICE TO ALL-

BEGINNING:

WEDNESDAY, MARCH 4, 2020

THROUGH:

FRIDAY, MARCH 20, 2020

BETWEEN 7:30 AM —4:30 PM

MANAGEMENT WILL BE COMING TO
CHANGE WINDOWS IN YOUR APARTMENT.
YOU MUST REMOVE ALL WINDOW COVERINGS AND
MOVE FURNITURE AWAY FROM WALLS LEAVING
1 FOOT CLEARANCE MINIMUM.

WE WILL NOT BE RESPONSIBLE FOR ANY DAMAGED
ITEMS NOT REMOVED. NO EXCEPTIONS. IF YOU
CANNOT BE HOME AT THE ABOVE DATE & TIME,
WE WILL USE A KEY TO GAIN ENTRY TO DO
NECESSARY REPAIRS IN YOUR UNIT.

- NO EXCEPTIONS.

Thank You,

SERRADA BERRADA PROPERTIES MANAGEMENT
PO BOX 241191 MILWAUKEE, W1 53224
(262) 236-0368 | EMAIL: info@berradaproperties.com
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NOTICE POSTED: TUESDAY, MARCH 3, 2020
BUILDING/UNIT: 5435 N 92ND ST & 5435A N 92ND ST & 5435B N 92ND ST & 5435C N 92ND ST &
5435D N 92ND ST & 5435E N 92ND ST & 5435F N 92ND ST & 5435G N 92ND ST

-NOTICE TO ALL-

BEGINNING:

WEDNESDAY, MARCH 4, 2020

THROUGH:

FRIDAY, MARCH 20, 2020

BETWEEN 7:30 AM —4:30 PM

MANAGEMENT WILL BE COMING TO

CHANGE WINDOWS IN YOUR APARTMENT.

- YOU MUST REMOVE ALL WINDOW COVERINGS AND
MOVE FURNITURE AWAY FROM WALLS LEAVING

1 FOOT CLEARANCE MINIMUM.

WE WILL NOT BE RESPONSIBLE FOR ANY DAMAGED
ITEMS NOT REMOVED. NO EXCEPTIONS. IF YOU
CANNOT BE HOME AT THE ABOVE DATE & TIME,

WE WILL USE A KEY TO GAIN ENTRY TO DO
NECESSARY REPAIRS IN YOUR UNIT.

NO EXCEPTIONS.

Thank You,

BERRADA PROPERTIES MANAGEMENT
PO BOX 241191 MILWAUKEE, WI 53224
(262) 236-0368 | EMAIL: info@berradaproperties.com
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NOTICE POSTED: TUESDAY, MARCH 3, 2020
BUILDING/UNIT: 9121 W CUSTER AVE & 9123 W CUSTER AVE & 9125 W CUSTER AVE
& 9127 W CUSTER AVE & 9129 W CUSTER AVE & 9131 W CUSTER AVE & 9133 W CUSTER AVE
& 9135 W CUSTER AVE & 9137 W CUSTER AVE & 9139 W CUSTER AVE & 9141 W CUSTER AVE
& 9143 W CUSTER AVE & 9145 W CUSTER AVE & 9147 W CUSTER AVE

-NOTICE TO ALL-

BEGINNING:

WEDNESDAY, MARCH 4, 2020

THROUGH:

FRIDAY, MARCH 20, 2020

BETWEEN 7:30 AM —4:30 PM
MANAGEMENT WILL BE COMING TO
CHANGE WINDOWS IN YOUR APARTMENT.
YOU MUST REMOVE ALL WINDOW COVERINGS AND
MOVE FURNITURE AWAY FROM WALLS LEAVING
1 FOOT CLEARANCE MINIMUM.

WE WILL NOT BE RESPONSIBLE FOR ANY DAMAGED
ITEMS NOT REMOVED. NO EXCEPTIONS. IF YOU
CANNOT BE HOME AT THE ABOVE DATE & TIME,
WE WILL USE A KEY TO GAIN ENTRY TO DO
NECESSARY REPAIRS IN YOUR UNIT.

NO EXCEPTIONS.
| Thank You,

BERRADA PROPERTIES MANAGEMENT
PO BOX 241191 MILWAUKEE, WI 53224
(262) 236-0348 | EMAIL: info@berradaproperties.com
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Josh Kaul
Wisconsin Attorney General

P.O. Box 7857
Madison, WI 53707-7857

NEWS FOR IMMEDIATE RELEASE
November 16, 2021

AG Kaul Announces Lawsuit Alleging Milwaukee Landlord Joe Berrada
Violated Wisconsin Landlord-Tenant Law

MILWAUKEE, Wis. — Attorney General Josh Kaul today announced the filing of a
civil law enforcement action against Youssef (Joe) Berrada and his property
management company, Berrada Properties Management, Inc.

The complaint alleges that Mr. Berrada and Berrada Properties Management, Inc.,
violated Wisconsin landlord-tenant law by including illegal provisions in leases,
illegally charging tenants late rent fees and court fees, and engaging in illegal
security deposit deduction practices. The complaint also alleges that Defendants
engaged in several illegal practices while remodeling newly acquired buildings with
existing tenants, including: forcing tenants out of their apartment, throwing away
tenant property, and entering apartments at unreasonable times and without proper
notice.

“Wisconsin law provides important protections for renters, and violations of our
landlord-tenant laws can significantly affect the lives of people who are harmed by
those violations,” said AG Kaul. “The Wisconsin Department of Justice is committed
to protecting the public, including from the kinds of unlawful practices alleged in this
case.”

Berrada is the sole owner of more than 170 limited liability companies that combined
own more than 8,000 apartment units in Wisconsin, most of which are in Milwaukee
and Racine. Berrada is also the sole owner of Berrada Properties Management, Inc.,
which manages all the apartment units.
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The case is being brought by the DOJ after referral from the Wisconsin Department
of Agriculture, Trade and Consumer Protection, which investigated the alleged
violations. Wisconsinites can file a landlord/tenant complaint by visiting DATCP’s
File a Consumer Complaint webpage. The case is being handled by Assistant
Attorneys General Robert B. Bresette and Gregory A. Myszkowski of the Department
of Justice Public Protection Unit.

The filings can be found here.
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