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Twana Burris
4113 N 23rd St.
Snémﬁxao Wi 53209-6603
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Ms. Twana Burris
4113 N. 23" Street
Milwaukee, WI 53209

RE: Communication from TWANA BURRIS
C.I. File No. 1029-2022-1383

Dear Ms. Burris:

We are in receipt of your claim for damages sustained to your vehicle, on September 9, 2022, in the amount
of $2,956.17, when your 2002 Cadillac Escalade struck a pothole at or near 4780 N. 42" Street.

Our investigation revealed that the Infrastructure Services Division conducted a search of their call center
records between 4100-4300 W. Hampton Avenue between the 4700-4900 blocks of N. 42 Street from
June 9, 2022 through September 9, 2022. There was one call was received on July 24, 2022, for the location
at 4844 N. 42" Street, and the hazard was repaired on July 28, 2022, within a reasonable timeframe.

The City is not liable for damages and we are denying your claim.

If you wish to appeal this decision, you may do so by sending a written statement requesting a hearing
within 21 days of the postimarked date of this letter to the Milwaukee City Clerk, 200 East Wells Street,
Room 205, Milwaukee, Wisconsin 53202, Please include a photocopy of this letter’s envelope, showing
the postmark, and retain the original in the event further proof is needed.

Very truly yours,

F

TEARMAN SPENCER

Investigator Adjuster
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Ms. Twana Burris
4113 N. 23™ Street

Milwaukee, WI 53209
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OFFICE OF THE CITY ATTORNEY
800 Cily Hall
200 East Wells Street
Milwaukee, Wisconsin 53202-3551
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Ms. Twana Burris
4113 N. 23" Street
Milwaukee, W1 53209
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