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October 25, 2022 

 

Ms. Kristin Urban 

Staffing Services Manager 

Department of Employee Relations 

City Hall, Room 706 

 

Subject: Exempt Status for Marketing and Communication Officer (2JX) 

 

Dear Ms. Urban: 

 

We are respectfully requesting the continued exempt status for the position of Marketing and Communication 

Officer (formerly the Business Support Liaison [in Pay Range 2HX]) in Pay Range (2JX), which was held by 

Megan O’Connor.  

 

The position was recently reclassified by the Department of Employee Relations.  

 

This position works directly under the direction of the City Engineer of the Department of Public Works to 

manage and coordinate all services provided by the Department of Public Works needed to successfully plan, 

implement and develop all materials and resources for the Support for Business Program. The Support for 

Business Program was created to help minimize the impact of paving and bridge projects that are a part of the 

annual capital improvements program. Many of these projects occur along major arterials and within commercial 

districts. This position performs duties with members of the Common Council, businesses, community 

organizations, major property owners and residents.  

  

The individual filling this position must reflect the philosophy of the Administration in matters of significance to 

the City, and must adhere to the mandates of city legislative committees in a way reflective of the adopted policy.  

 

We intend to collaborate with the Department of Employee Relations (DER) Staffing Division to fill this position.   

 

If you require any additional information please do not hesitate to call me at 286-3307.  

 

 

Sincerely,  

 

 

 

                                                                    Dan Thomas M.P.A., J.D. 

                                                                   DPW Administrative Services Director 

 

 

C: Jerrel Kruschke, Commissioner of Public Works 
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TO:  Board of City Civil Service Commissioners 

FROM:  Kristin Hennessy Urban 

  Human Resources Manager 

DATE:  November 11, 2022 

RE: Request from the Department of Public Works (DPW) to exempt the new position of 

Marketing and Communications Officer 

Position Title     # of Positions   Pay Range 

Marketing and Communications Officer   1  2JX ($69,943-$89,016) 

 

Please find attached a request from DPW Administrative Services Director to exempt the newly 

reclassified position of Marketing and Communications Officer. A copy of the current job description is 

attached. 

Reporting directly to the City Engineer, the Marketing and Communications Officer develops, plans and 

coordinates all communications for the Support the Business Program, which is intended to minimize 

the impact of construction projects upon proximate businesses.  

This is a public relations position; the incumbent must communicate in a timely and accurate manner 

with businesses, community organizations and elected officials, while representing the City Engineer in 

these forums.  For these reasons, I recommend that the request to exempt the new position of 

Marketing and Communications Officer be granted. 

Please contact me at 414.286.8643 should you have additional questions. 

 

 

 

 

 

https://city.milwaukee.gov/DER


2JX ----






















