Detailed Incident Report o -1 el ]
Date of Incident: September 20™, 2010 at approximately 2: 3Qppn 7 et Fe

Location of Incident: The Intersection of Center Street and Martin Luther King Jr. Blvd (as
abbreviated MLK in the recollection below)

Detailed Recollection of the Incident: While travelling eastbound on Center Street on Monday,
20 September 2010, my vehicle sustained severe damage to both the engine’s oil pan and
transmission housing upon striking an unmarked manhole cover at Center St. and MLK. The
details are as follows.

I approached the intersection of Center and MLK. One block from the intersection, I observed
the light was red so I reduced my speed in order to stop.

It was clear that MLK Drive was under construction with the center lanes ground down for re-
paving. The difference between the paved surface and the yet-to-pave surface was significant
throughout the intersection, perhaps by 3 to 4 inches. Unfortunately, because the protruding
manhole cover was unmarked, I was unable to clearly see the hazard until I entered the
intersection once the light turned green. It should be noted that two protruding manhole covers to
the north of the intersection, both blocked off to traffic, were marked although inconsistently: the
one closest to the intersection was covered only by the black ring typically found at the base of
orange construction barrels (See Attachment A) while the next one to the north was marked by a
dented construction barrel missing a light. (See Attachment B)

Continuing through the intersection, I attempted to take evasive action but was prevented from
doing so by an illegally parked SUV. Further, cars were following at a close distance,
eliminating the possibility of an abrupt stop even though traffic volume was moderate. My only
choice was to proceed through the intersection, over the protruding manhole cover (See
Attachments C and D).

The combination of an uneven road surface with the street clearance of my vehicle’s chassis
resulted in the undercarriage striking the northernmost edge of the manhole cover with a severe
jolt and pronounced scraping sound. Almost instantly, my vehicle began to shake violently. I
continued to proceed through the intersection. An onboard warning light immediately indicated
low oil pressure and displayed that I should stop the engine promptly. I looked for the nearest
place to stop out of traffic which was roughly 1-1/2 blocks from the intersection.

As I approached the curb, I noticed a fluid streak leading from the intersection to my car. It
appeared to be oil. Once parked, I crouched to look under my vehicle, and spotted the source of
the oil: a gaping hole in the oil pan, with oil steadily streaming out. I looked back to see a trail
leading from the point where I exited the intersection to where I was parked. I would estiate
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that I lost approximately 5 quarts of oil. Realizing the loss of oil was significant, I cailed a tow
truck as my vehicle was inoperable. (See Attachments E, F, and G)

While I waited for the tow truck, cars in the parking lane began clearing. It was at this time that I
noticed the stains from my vehicle were 1 of 3 similar stains, all beginning at the protruding
manhole. Given the definition of the other two streaks I saw, the oldest streak appeared to be at
least 2 weeks old. (See Attachment F)

I looked once again underneath the vehicle to notice that, in addition to a crack in the oil pan, the
impact of the manhole cover to the oil pan had forced one of the engine mounts to buckle. The
engine appeared to have pivoted on the drive axles, forcing the lower portion of the crankcase
toward the back of the engine compartment. (See Attachment H)

Shortly after assessing the damage, a tow truck arrived and transported my vehicle to a nearby
automotive repair shop. It was here that the true extent of the damage was assessed by a
mechanic. Besides the large hole in the oil pan, buckled mount, and disheveled engine position,
the mechanic called my attention to a large gouge in the transmission housing. The gouge also
had a fairly pronounced crack leading from it. In addition to the gouge, another prominent crack
extended from across the lower portion of the transmission housing. (See Attachments H and I}

Shortly after the thorough inspection I had the mechanic draft an estimate for $713.20 which was
later revised to $4,413.40, which was again further revised three more times to $6,851.36 as new
information became available throughout the repair. In all, the new oil pan, new oil, new clutch
kit and flywheel for the used replacement transmission, rebuilt drive axels, assorted seals,
hardware, and labor brought the total cost of the repair to $6,967.94 (an itemized receipt is
attached below.)

I currently work 30-40 hours a week at $8/hr. I simply do not have the means to repair damage of
this magnitude, when it is not a matter of my own negligence. Due to the city’s failure to
properly maintain hazard markings, I am unable to operate my vehicle which is my primary
mode of transportation to and from my place of work at Mitchell Field. Further, there is
insufficient public transportation from my home in Wauwatosa to the airport. Because my shift
starts at 3:45 AM, public transportation is not available at this hour. My further altermatives
would not be fiscally feasible, as they would cost more than a day’s pay to utilize.

I understand the fact that many of Milwaukee’s roads are in need of repair, however,
construction has been an ongoing process for many months now and I have never seen a road,
seemingly, abandoned in such a state. Take the North Avenue construction, for example, more
specifically around Humboldt and Oakland Avenues. I commuted down North Ave. daily
throughout the duration of the road construction. Rarely did I see hazardous roads open to the
public, or road hazards without marking. The State St. construction was similarly well marked.
In fact, the only place I ran into problems with hazard markings and chaos, as I would describe
it, was on the streets west of, and including, Martin Luther King Jr. Drive. It is my hopes that,



much like the delayed snow plowing controversy we experienced this winter, this is not a result
of the area’s demographic.

Given my evidence, being that either the proper resources were not allocated or the proper
procedures not enforced, my vehicle has sustained $4,680.81 as a direct result of the incident and
was repaired for a total of $6,967.64 with essential maintenance. Furthermore, given the
evidence that there were prior incidents at this particular intersection, my incident was not an
isolated occurrence. In my opinion, the City of Milwaukee was negligent in maintaining proper
hazard markings, which would have prevented the extensive damage to my vehicle, which left
me without a vehicle for an excess of 3 and a half weeks. This fact made getting to my place of
work very expensive and difficult. The extra expense is simply one that I cannot afford after the
extensive repair. Therefore a satisfactory resolution would be to have the City of Milwaukee
reimburse the cost of repair totaling $6,967.64 and an additional $6,000 for the financial
hardship I have endured and have yet to endure as a result of this incident. These hardships
include my heightened transportation costs, supplemental repairs to the vehicle, which were
greater than $2,000, and the inevitable insurance rate increase in the months ahead.

You may reach me on my cell phone at 414-630-2275 or carlizawwsum@gmail.com. Friday
through Tuesday 3:45AM to 11:45AM I am scheduled to work, and as such may not always
answer my phone, but if a message is left I will promptly return the call at my earliest
convenience. [ hope we can reach an agreement on this matter and look forward to hearing back.

Singed,

%%;) October 14", 2010

Carl Peterson



RIVERSIDE AUTOMOTIVE
it SERVICE & PARTS, INC. @ INVOICE

2750 NORTH OAKLAND AVENUE
MILWAUKEE, W1 83211

(414) 983-0707 AFFROVED
www.riversidesatomotive.com
Date: Oct 13, 2010 Service Wrlter: p g Work Order: g7 907
Name:  Mark Peterson Make: 2003 VOLKSWAGEN
Address: 416 N. 71st St. Meodel: GOLF GTI 6SPD
Engine: vg.2792 2 8L
Wauwatosa, WI 53213 Plate: WI-166NKW
Phone# (414)630-2275 Cari  (414) 659-8919 Home VIN: 9BWDHE 14134080965
Driver:  Mark Odometer in/Out: 93,962/93 962
Comment: AAA
Hit manhale caver, cii pan damaged
T8 Engine
5 REMOVE & REPLACE Oil. PAN &/OR GASKET 320 g5 00 304 00
75 Engine Claaner BRKCL 4.00 595 23 80
TS Ol Pan 022103601HA 1.60 284.08 28408
I TS Gasket Saaler 00004320373 1.00 30.88 3088
: Sarvice Subtotsl 642.76
TS  Drive Train '
TS R&R Transmission 8.00 95 00 7680.00
GTi
TS tUsad Transmission 400-651531 1.00 2.000.00 2.000.00
69,000 miles on tranmission / 6 month warranty part only per Sman Parls
TS Automatic Transmission Fluid ATF 8.00 7.5 6360
TS Mount 1JOtG985 1AM 1.00 170.00 170 Q0
TS Boit NS0587005 1.00 220 220
TS Boit N105466810 1.00 2.80 280
TS Mount, Upper 14019955588 1.00 128.00 128.00
T8 Used Subframe used 100 250.00 250.00
TS Repiace Subframe 420 95.00 399.00
T8 Replace Mounts 2.00 95.00 180.00
Sorvice Subtotal 3,965.60
Exhaust And Clutch
Cilutch Kij 06A198141C 1.00 614.15 614.15
Flywhes| 021105268) 1.00 795.00 79500
Rear crankseal 021103051C 1.00 39.00 39.00
Breather 1.J07214688C 1.00 B88.07 68.07
Controi Amm Bushing 8NO4071818 2.00 45.20 90.60
Dip Stick 022115607J 1.00 13 80 19.80
Service Subtotal 1,626.62
Shop Supplies 750 7.50 15.00
B g T P LA e e e UoE L | (] T ol o v e e o st BB 0 B oo s
SIGNATURE WILL INDICATE YOUR ESTIMATE BELECTION.
1. i request an sstimate in writing before you begin repairs.
X
g . Please proceed with repairs, bui call me befare contingdng 1 the price whl excesd
X
A1 do not want an estimats.
X
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SERVICE & PARTS, INC. @ INVOICE
2780 NORTH OAELAND AVENUE
e 14 oo APFROVED
www.riversideautomotive.com

@ RIVERSIDE AUTOMOTIVE

Date: Oct 13, 2010 Service Writer: PLB Work Order: 67.907
Name:  mark Peterson Make: 5053 VOLKSWAGEN
Address: 415N 71st St Model:  GoLF g1 esPD
Engine:  v5.2762 281
Wauwatosa, Wi 53213 Plate:  \y1.166NKW
Phone# (414)630-2275 Carl (414) 659-8919 Home VIN: BINDHE 14134080965
Driver:  mark Odometer In 93.962/93,962

Drive Traln
Rebuilt Drive Axie, RF ahar 1.00 138.00 138.00
Rebuilt Drive Axis, LF shal 1.00 138.00 138.00

Service Subtotal 276.00

Revision Authorization: Original $712.20 Revived $772.20 Diffarence $0.00  Poter o cantacted Mark by Phone on Sep 21, 2010
at 4:00 PW.authiorized ofl pan repiscement
TS  0Oil, Lube & Fiiter - Synthetic 7245
includes Up to 5 gis. of synthetic oii. new filter
check all fluids, tires, coolant
visual inpaction of chassiy

T8 Ot Filter 100  included
T3 Synthetic Oil OILSYN 500  included
Service Subtotal 7245

Revision Authorization: Original §712.20 Revisdd $4,413.40 Dlfference $3.701.2  Petar Bilgo contacted Carl by Phone on Sep 27,
2010 at 12:40 PM.suthorized ciutch replacement

Revision Authorization: Original $4,413.40 Revised $5,486.87 Difference $1,053  Joe Drezdon contacted Car! Phoao on Oct 08,
2010 at 10:44 AM.Nesded f replaced

Revision Authorization: Original §5,466.87 Revised $5,756.32 Difference $291.4  Peter Bilgo contacted Carl by Phone on Oct 11,

. 2010 ot 9:18 AM.authorized rebuilt drive axies

Revislon Authorization: Original $6,758.32 Revised $6,851.38 Difference $1,083  Peter Bilgo contected Larry Smith by Direct
Contact on Qct 12, 2010 at 9'37 AM.authorized
mounts, boits, ueed subframe and additional

labor (8.2 hre)
Payment Summary Charge Summary
Check 283517 Parts 492293
Check 1.205.96 Labor 1,660.50
MstrCard  3,126.81 Sublet Labor 000
Total Paid  6367.04 Hazardous Waste 0.00
Batance 0.00 Shop Supplies 15.00
Dizcounts 0.00
Subtotal 6.598 43
Total Tax 369 51
involce Total 6,987.94
mﬁggg%?ﬁm%smmaemmmmrﬁv%mv%mmwgﬁmﬁﬂ || Thia vahicte receives without lace io face customaer ctrtac! mg“ (gl
IBNATURE WILL INDICATE YOUR ESTIMATE SELECTION
I 1 raquest an estimata in wilting bsiore you begin repanss, and
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Attachment B: A dented orange barrel sits atop a protruding manhole cover as a vehicle attempts to
navigate the intersection.



Attachment C : The unmarked manhole cover located at the intersection of Center St. and Martin Luther
King Jr. Drive.



Attachment D: A picture on the very uneven road surface around the manhole cover. Also in this picture:
the darker area immediately left of the “3” was fresh oil released from my oil pan.



Attachment E: Moments after my vehicle had been towed; a fresh slick of oil can be seen on the nearby
pavement. The left-hand slick from when the vehicle was in motion. The right-hand slick developed while

the vehicle sat parked.



Attachment F: Two almost identical oil slicks leading away from Center and MLK. The second visible

streak was my own.



Attachment G: The streak shows my vehicle exiting traffic and coming to a stop near the corner of Center
St. and 1% Ave.



Attachment H: A picture of the cracked and otherwise destroyed oil pan



Attachment I: Damage from Right to Left: (Right)A Gouge in the transmission housing (Bottom Right) The
collapsed mount(Center) A crack through the transmission housing (Left) What is left of the oil pan



