March 13, 2022

City of Milwaukee
Attention: Claims

200 East Wells Street, Room 205
Milwaukee, WI 53202-3567

Re: Vehicle damage from a tree branch falling on car.

Dear Sir or Madam:

On November 16, 2021 our vehicle was parked on corner of 19" Hampton (4900 North 19™)/corner of
19" Hampton, a tree branch fell on our car, causing damage. The time was past 7:30pm. The 2021
Mercedes was purchase August 2021, which now as a dent in the hood. A couple of days later the City
of Milwaukee removed a diseased tree in close proximity from the tree who’s branch fell on our car.

If you have any questions, please contact me at 414-264-2812 or 414-587-5124.
incerely,
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COLLISION CENTER
MILWAUKEE NORTH

Collision Center of Milwaukee North

BMW Certified Collision Repair Center
1711 W FLORIST, MILWAUKEE, WI 53209
Phone: (414) 290-4360
FAX: (414) 290-4359

Preliminary Estimate

Workfile ID: bebSdfsg
PartsShare: &wzleb
Federal ID: B1-0947183

Customer: Nelson, Paula

Insured: Nelson, Paula
Type of Loss:

Point of Tmpact: 12 Front

Owner:
Nelson, Paula
(414) 587-5124 Cell

Written By: Anthony 2affino

Policy #:
Date of Loss:

Inspection Location:

Claim #:

Days to Repair: 0

Insurance Company:

Collision Center of Milwatukee North

1711 W FLORIST
MILWAUKEE, WI 53209
Repair Facifity

(414) 290-4360 Business

VEHICLE

2021 BENZ C-Class C300 4MATIC 4D SED 4-2,0L Turbocharged Gasoline Gasoline Direct Injection SILBER/BLUE

VIN: WIKWFBEB4MRE37479 Interior Color; Mileage In: 2,733 Vehicle Out:

License: Exterior Color: SILBER/BLUE Mileage Out:

State:  WI Production Date: Condition; Job #:
TRANSMISSION Overhead Console AM Radio Electric Glass Sunroof
Automatic Transmission CONVENIENCE M Radio SEATS
4 Wheel Drive Air Conditioning Stereo Leather Seats
POWER Intermittent Wipers SearchfSeek Heated Seats
Power Steering Tit Wheet Awxitiary Audio Connection WHEELS
Power Brakes Cruise Control SAFETY Aluminum/Alloy Wheels
Power Windows Rear Defogger Drivers Side Air Bag PAINT
Power Locks Keyless Entry Passenger Air Bag Clear Coat Paint
Power Mirrors Alarm Anti-Lock Brakes (4) OTHER

Heated Mitrrors

Power Driver Seat
Power Passenger Seat
Memory Package
DECOR

Dual Mirrors

Tinted Glass
ConsolefStorage

Message Center

Steering Wheel Touch Controls
Telescopic Wheel

Climate Control

Remote Starter

Backup Camera

Home Link

RADIO

4 Wheel Disc Brakes

Front Side Impact Alr Bags
Head/Curtain Alr Bags
Communications System
Hands Free Device

Rear Slde Impact Air Bags
Blind Spot Detection
ROOF

Traction Control

Stability Controf

Signal Integrated Mirrors
Xenon or L.E,D, Headlamps
Power Trunk/Liftgate
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Get live updates at www.carwise.com/e/48sTFn
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Preliminary Estimate

Customer: Nelson, Paula
2021 BENZ C-Class C300 4MATIC 4D SED 4-2.0L Turbocharged Gasofine Gasoline Direct Injection SILBER/BLUE

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
2 R&E  R&I bumper assy 1.8
3 FRONT LAMPS
4 R&I LY R&I headlamp assy 0.4
5 HOOD
& * Rpr  Hood wfo €63, C63 S {ALY) 6.0 3.0
7 Add for Clear Coat 1.2
8 Repl  Emblem flat 0008173305 1 50.060 t1
Note: NON-REUSABLE PART
9 FENDER
10 Bind LT Fender (ALL)) 1.0
i1 R&I LT Ftfender liner 0.3
12 MISCELLANEQUS OPERATIONS
13 # De-nib & Polish 1 1.0
14 # Hazardous Waste Disposal i 10.00
15 # Car Cover / Mask For Overspray i 0.2
6 # Post-Scan 1 169.00
17 # **POSSIBLE HIDDEN DAMAGES - 1
ADDITIONAL CHARGES MAY
APPLY*™
SUBTOTALS 229.00 8.7 6.4
NOTES
Prier Damage Notes:
NA
ESTIMATE TOTALS
Category Basis Rate Cost §
Parts 229,00
Body Labor 87hrs @ $ 65.00 fhr 565,50
Paint Labor 64hrs @ $ 65.00 /hr 416.00
Paint Supplies 64hrs @ $ 44,00 /hr 281,60
Subtotat 1,452.190
Sates Tax $149210 @ 5.5000 % 82.07
Grand Totat 1,574.17
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 1,574.17

MyPricelink Estimate ID / Quote ID:
890265580538437632 / 96271873
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Preliminary Estimate

Customer: Nelson, Paula
2021 BENZ C-Class C300 4MATIC 4D SED 4-2.0L Turbocharged Gasoline Gasoline Direct Injection SILBER/BLUE

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ERI5779, CCC Data Date 02/15/2022, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2022 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
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Preliminary Estimate

Customer: Nelson, Paula
2021 BENZ C-Class C300 4MATIC 4D SED 4-2.0L Turbocharged Gasoline Gasoline Direct Injection SILBER/BLUE

Transportation and Safety Administration. PDR=Paintiess Dent Repair. VIN=Vehicle Identification Number,
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