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Polco 2l National Research Center
Civic Advanced Survey Science
Communication & & Performance Analytics
Ana|ytiCS Plath rm Data insights to help communities move forward.

The premiere provider of professional civic surveys

Smarter, better connected communities. and performance benchmarking analyses.
A civic surveying, policy polling, and
constituent communication tech platform.

Exclusive partners of:

Questions about our product?

NATIONAL
Visit www.polco.us to learn more IGMA NLC il



Local governments around
the country trust Polco & NRC
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DENVER

THE MILE HIGH CITY

SAN JOSE

CAPITAL OF SILICON VALLEY

4

Minneapolf?

City of Lakes

...along with over 400
other communities



Real-time,
Verified, Citable
Public Input

Combine the ease and speed of online
engagements with the insights and citability of
traditional analog methods.

The process itself builds trust and connectivity
with the community.

Designed for the civic environment. Can be used
with other departments and the city overall.

facebook £ su rveyMonkey

% Nextdoor

o2 qualtrics.

Focus Groups /
Town Halls

Polco

National Research Center

Polling

V Westat



O Manager
Carterville

How satisfied are you
with the availability and
quality of parks or other
outdoor areas?

Very Sstisfied
Somewhat Satistied

Ingifferent

Somewhat Dissatisfied

Very Dissatisfied

Content

Professional COVID-19 survey instruments
Custom question development

Post your own additional surveys and polls

Administration

Representative samples
Broad multi-mode outreach services

Accumulate digital panels

Results

Analysis

Reweighting analyses
Results maps, trendlines and dashboards

Performance benchmarking



CASOA

COMMUNITY ASSESSMENT SURVEY
FOR OLDER ADULTS™

HENES

THE NATIONAL EMPLOYEE SURVEY "

HENCS

THE NATIONAL COMMUNITY SURVEY™

HENBS

THE NATIONAL BUSINESS SURVEY "

Content Library

Library of professionally developed

standardized instruments.

New custom questions

Re—posting for member consistency o ] THE E DWS

THE ECONOMIC DEVELOPMENT
WORKFORCE SURVEY

Expert-led benchmark surveys
What would you prefer the City of J
Oshkosh do with the remaining 70 ids 2019 Communitysu,,,ey
acres of Lakeshore Municipal Golf -

Course property following the sale of
a portion of the golf course to
Oshkosh Corporation? 5801 1 gr o U, Yoo TH E

Develop a community park with a variety of park . THE NATIONAL LAW ENFORCEMENT SURVEY

THENSDS

THE NATIONAL SCHOOL DISTRICT SURVEY

Develop a 9-hol B olf course,
which is a shortel




Community Quality of Life

Sense of Safety

THENLES

: THE NATIONAL LAW ENFORCEMENT SURVEY
Community Safety Issues

Departmental Performance e Developed by professional survey scientists
e Informed by academic literature and practitioners
Contact with Police
e  Calibrated with multiple scientific national samples
Types of Police Interaction e Trendlines and benchmarking comparisons
) . Please rate how safe or unsafe you feel...
Police Officer Performance ———

-
How would you rate the overall quality of the services provided by the police in
your community?

. . ) 58%
Community Safety Priorities Vory et o)
- a0% 862
Somewhat safe
(656)
Neither safe nor 5% B cood 25% (755)
unsafe (159)
Somewhat unsafe [ ] 3% (99) Fair 16% (467)
Very unsafe I 1% (32)

Don't know 0% (3) E Poor 27% (804)

D I Don't know 2% (54)




THENES-LE

THE NATIONAL EMPLOYEE SURVEY
LAW ENFORCEMENT

: ° Identify areas of organizational strengths and challenges
Employment Basics y 9 9 g

e Understand the key drivers of officer job satisfaction

Organizational i e |dentify training needs of supervisors and personnel

e Create plans to increase workplace diversity and inclusion

Employee Development e Understand the key factors related to officer retention

Engagement

Please rate the extent to which you agree or disagree with the
following statements about your job working for the city.

Overall, | am satisfied with my job
. As an employee of the city,how would you rate the job the
organization does at each of the following?

I plan on working for this organization a year from now
I see a career path for me here at the City
I feel positively challenged in my current job

ExcEUENT  GooD R POOR  DONTKNOW.
My values match or fit the values of this organization

Overall feel positive about working for the City Respecting employees of different cultures and belief systems ®

Attracting employees from diverse backgrounds ()

Recruiting diverse people into positions of organizational leadership .



Administration

Representative random sample generation

Multi-mode recruitment including online
voter file verified delivery

Text, Email, Traditional Media, and Social
Media Integrations and Embedding

Accumulate a digital panel (followership) of
constituents for re—engagements & time
trends

Subscriber Locations

Plainview
7
Byr ‘ -
Dodg e Kaob T :
i3 | b
| arle
Esri, HERE, Garmin, SafeGraph, METI/NASA, USGS, EPA, NPS, USDA Powered by Esri
Subscriber Growth Over Time What's This? Representativeness By Gender What's This?
30% unknown
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Representativeness By Age What's This? Total Responses What's This?
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Analytics

Online real time dashboards
Non—probability selection Heckit corrections
Demographic census reweightings

Trendlines and benchmarking comparison

Results Overview

Location
A}Tr\E ccccc
- S RAUKAUNA
i
R o
M efinitely BMProbably MPossibly B Probably not M Definitely not
- ® -
3
All respondents (1027) Business Recovery 0?6 8 D
72%(744) Dashboard O 15’65
28%(283) . ©
gistered Voters in Oshkosh, WI (545) oe

74% (401) I
26% (144) m——

Economic outiook

Live in Oshkosh, WI (936) - Self-reported

74% (690) I————
26% (246) m——

Status indicators




at Council Meetings and Events!

Polco Live: Get Public Feedback in Real-Time

Polco Live Is Informative and Secure. You Can:

Embed Live Video
Streams

You can integrate various streaming
services for a completely virtual
community engagement experience.

Post Multiple
Questions at Once

You can create new polls while the
event is happening and view results
and comments as they come in.

Get Data Visualized
for Each Poll

You can see overall results, most
popular comments and any
demographic breakdowns included in
your Polco Plan.

Add Security to
Online Engagement

Polco Live runs on the Polco
engagement platform, which features
verified responses. Say goodbye to
random internet troll “bombs.”
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