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UNITED INSURANCE COMPANY OF AMERICA ~ MILWAUKEE, WI
Staff Manager / Sales Representative {1/2004 w 12/2006)
» Managed, dirccted, and monitored client services team and insurance representatives on mwltiple activiries,
*  Perform quality audits and reviews on agent’s moathly evaluating collection mansgement on ncegunis receivable and
CUSIOMEr $ervice,
* Recruited and retain staff and coach assaciates in devcloping and achieving goals and abjecrives for performance and
professional development,
*  Maujor accomplishments: Promored to Sales Manager within 12 months. Eamed agent of the month honors 3 timey within
first year of employment.

PES A MEMBER OF CITIGRCUP — BROOKEFIELD. WI
Personal Financial Analyst (01/2000 to 01/2005)
*  Assesscd the financial needs of individuals and business owners.
* Provide advice part-rime on invesment and muua) funds strategies, tax laws, and insurance straiegies to reconuend
financial aptions 1o individuals.
*  Perform marketing and sales presentations in the Metro Milwaukee area to large groups of people.
*  Major accomplishments: Finished Bachelor Degree in Buyiness Managenient and Masters Degree in Business
Administration while becoming & Financial Advisor.

WISCONSIN TITLE LOANS -~ MILWAUKEE, W1
Branch Manager (09/2000 1o 03/2002)
*  Dirccied sales and business development meetings ensuring the branch achieved its annual sales goals.
*  Evaluzsted financial reporting systems, accounting and collection procedures for accounts recejvable and account payable
activities, and made recommendations for changes to procedures, budgets, and other financial controls within the branch.

RENT — A - CENTER / RENMCO - CHICAGO, IL
Store Manager (09/1594 to 09/2000)
» Monitored and ensured total customer satisfaction while executing the business plan to increase sales and profits for the
location.
=  Setspecific goals for store performance and trained employees for future leadership positions.
* Monitored monthly the store operation budget to wack results against the profit and loss statements.

UNITED STATES NAVY - NORFOLK, VA,
Gas Turbine Mechanic (07/1991 1o 07/1994)
*  Performed equipment repair and intennediate maintenance on gas turbine cngines.
*  Provided maintenance and repair on electrical conlrol systems, fuel systens, lube oil systems, and power gencration systewns.
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