
Department of Administration 

Purchasing Division 

 

Waiver of Finance & Personnel Committee Approval 

For Sole Source Contract 
Contract #E0000018500 

 

Background: 

User Department: Department of Public Works – Fleet Services 

Purchasing Agent: Marina Litvinets 

Contract Description: 
Vendor Service Contract for Maintenance and Support for TeleStaff 

Staffing Software 

Vendor Name and Location: Kronos Incorporated (Lowell, MA) 

Contract Term: 
From 04/04/2022 through 04/03/2023 with two (2) options to extend for 

one (1) year periods upon mutual agreement 

Requisition # and Date Received: 0000018500 & 09/29/2021 

Original Contract Amount: $275,748.75  

Expenditures to Date: $0.00  

Current Contract Amount: $275,748.75  

 

Purpose of Contract: 

The purpose of this Contract is to provide continued software and maintenance support to the Department of Public 

Works (DPW) for Workforce TeleStaff Public Safety and Utility Scheduling Software. DPW is piggybacking off of 

the existing City of Milwaukee Fire Department’s (MFD) Contract #E0000017025. The estimated contract total is 

$275,748.75, in accordance with the vendor’s quote dated 08/23/2021 (Exhibit 1). Contract term is from 

04/04/2022 through 04/03/2023 with two (2) options to extend for one (1) year periods upon mutual agreement. 

 
DPW issued an RFP #17385 for the Fleet Scheduling System Software in June 2020, but the received proposal 

submitted by Entrison, LLC did not meet DPW’s needs or function requirements. Joining MFD’s contract is more 

cost effective for DPW. If DPW went on their own, they would have to purchase hardware and maintenance 

services for the TeleStaff Software. Therefore, DPW decided to piggyback off of MFD’s contract with Kronos 

Incorporated. MFD has been successfully utilizing this software to track personnel and manage automated 

scheduling for special assignments and shift changes since 2020. 

 

Note: DOA-ITMD’s budget will be used to pay for this project, however, the user department is DPW-Fleet 

Services. 

 

Justification for Waiver:  

Kronos Incorporated is both the manufacturer and sole provider of the proprietary Workforce TeleStaff Software.   

For this reason and in accordance with City Charter 16-05-4a, Finance and Personnel Committee approval is 

waived for services authorized by the Common Council. 

 

 

 

  

 

 

City Purchasing Director  Date 

 

F&P Waiver Presentation Date: 05/04/2022 
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