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City of Milwaukee DPW - Underground Operations e "
Room 501
Zeidler Municipal Building c:: ;::::
841 N. Broadway
Milwaukee, WI 53202 i
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Property Address: 532 N. 9oth Street

We recently had a backup in our basement which required a plumber to snake the line.
This ended up being unsuccessful because water remained in the line and wasn’t
draining. The plumber recommended we get the line televised in order to determine the
problem, which we did. Because of standing water in the line, the televising was
unsuccessful. It was then recommended to have the line jetted, which we did, then
televised again afterwards, which was again unsuccessful. The camera was still
underwater at 90’ from our basement clean out, and he was unable to determine why
water continued to flow back into our lateral. This company suggested we call
Milwaukee DPW to check the city main.

You came out on Friday, June 25th and found a very large clog in the main, which was
jetted and cleared. At that point, the standing water in our lateral drained immediately.
After televising, your team determined that significant roots were still in the city sewer
main, which we were told they will be returning soon to clean out.

We're writing this letter to request reimbursement for expenses we incurred because of
a problem that ended up being in the city sewer main, not our lateral.

ABC Sewer $ 119.00
Sewer Ninjas $ 49.00
Plugged Pipes $ 844.00
Total $1,012.00

We have had numerous basement drain clean outs over the years of owning this
building, however, we’d appreciate reimbursement for this particular situation.

Gl Nnver. lliew
Ed & Doreen Wiener



SERVICE CONTRACT

JOB ADDRESS: INVOICE #

DATE: _¢. -.2¢/- 202/

ING — m—
PIPES : S35 & o
3tHoun Dibiida ity Service .
Phone: Prev. Maint.

Estimate _
3520 W. Seven Mile Road BILLING ADDRESS: Owner -
Caledonia, WI 53108 Tenant M
Ph. 414-588-9110 Residential -
Fax 414-982-3707 Commercial ___
www.pluggedpipes.com Phone: PO S
TASK # DESCRIPTION OF PRODUCTS/SERVICES EST Cust. Initial
Initial work requested:

Diagnostic Fee $50
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Additional work requested:

SERVICE AUTHORIZATION: I agree that initial price quoted prior to the start of work does not include any additional or
unforeseen tasks, or materials which may be found to be necessary to complete repairs or replacements. [ also agree to hold Plugged
Pipes, Inc. or its assigns harmless for parts deemed corroded, unusable, or unreliable for completion of stated work to be done. 1
hereby authorize Plugged Pipes, Inc. to perform proposed work and agree to all agreement conditions as displayed on the face and
reverse sides of this document and further acknowledge that this invoice is due upon receipt, unless otherwise stated. Plugged Pipes,
Inc. assumes no responsibility for: LEAKS OR DAMAGE TO PIPES OR FITTINGS CAUSED BY EQUIPMENT, CLOGS INSIDE
TOILET, DAMAGE TO DRAINS THAT ARE BOWED OR RUNNING UP HILL, DAMAGE TO TRAP ARMS THAT ARE TOO
HIGH, SEWERS THAT ARE CRACKED, CLEAN-OUTS THAT ARE LESS THAN 3 INCHES, SCREWS THAT BREAK WHEN
REMOVING GRATES AND COVERS, PIPES OR FITTINGS THAT BREAK WHEN REMOVING CLEAN-OUT PLUGS, AND
DAMAGE CAUSED BY WALKING ON ROOF DUE TO OLD ROOF.

AUTHORIZED SIGNATURE:

SUBTOTAL $_JSc¢
TAX $___fer

'FO‘]_‘AL $ )"3—";{ f

ACCEPTANCE OF WORK PERFORMED: I find the service and materials performed and installed have been completed
in accordance with this agreement. I agree to pay reasonable attorney fees, collection fees and court costs in the event of
legal action pursuant io collection of amount due, /r / / & ‘_f:j.

Paid in fu]l}zL_,_,, Will pay within 15 days o

CUSTOMER SIGNATURE: // / L2 / 9 e DATE:

Thank you for choosing Plugged Pipes, Inc.!
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SEWERCNINJAS
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Sewer Ninjas 12557 W Burleigh Road

414-250-8605

Brookfleld, Wisconsin
53005
United States

Amount Due (USD)

$49.00

Billed To Date of Issue Invoice Number
Ed & Doreen Wiener 06/15/2021 20210618
532 N 90th Street
Milwaukee, Wisconsin Due Date
53296 06/30/2021
United States
Description Rate
Sewer Line Evaluation and Diagnostic. $250.00
Includes recorded video inspection (may require professional cleaning)
Sewer Lateral Cleaning $300.00
Cleaned using Picote Industrial Maxi Miller
Cleaned with camera analysis to verify effectiveness
Sewer Lateral with Bluelight UV system $165.00
$140/1t for 4 inch laterals, $165/ft for 6 inch laterals
Sewer Line Clean : $250.00
From sanitation stack to clean out, under basement floor
Recommended for older homes experiencing slow drainage of regular
back ups
New Sewer Cleanout Installation $2,200.00
Includes excavation of 3.6' x 3.6' x 3ft deep hole, remaval of current
cleanout, Installation of new clean out with proper traffic gravel fill and
pouring of new floor,
Sanitation Stack Access Point $325.00
Entire stack replacement to be bid formally estimated by plumber
Point repair of sewer lateral $3,000.00
Repair and patch of sump pump discharge pvc line $3,000.00
Coupon Discount -$201.00
Subtotal
Tax
Total
Amount Paid

Terrns

Amount Due (USD)

Please remit payment within 15 days. Thank you for choosing Sewer Ninjas.

Line Total

$250.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

-$201.00

49.00
0.00

49.00
0.00

$49.00

-

\f"n




ABC Sewer & Drain Cleaning
PO Box 07461

Milwaukee, WI 53207

(414) 744-6060
TAMMY@ABCSEWER.COM

INVOICE oA 0500021

DUE DATE 06/19/2021

BILLTO

WEINER ED

ED WEINER

3710 WESTWOOD DR
BROOKFIELD, WI 53005

PLEASE DETACH TOP PORTION AND RETURN WITH YOUR PAYMENT.

SALES REP SERVICE ADDRESS

BDB 532 N 90TH

AGTIVITY DESCRIPTION arty

SEWER THRU MAIN SEWER HAS A BACK PITCH? 1
BALANCE DUE

BATE
119.00

AMQUNT
119.00

$119.00



