Amanda Smith
4232 W Highland Blvd

Apt # 301
Milwaukee, WI 53208

Milwaukee City Clerk
200 East Wells St.

Room 205
Milwaukee, WI 53202

To whom this may concern:

September 27, 2010

AINYOLLY AL17
40341440

I am writing back to you to appeal the decision that was made denying my claim on
August 3, 2010 C.I File no. 10-S-273. I would like to request a hearing in this matter.

Thank you,

Sincerely,

Amanda J. Smith
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Amanda Smith
4232 W. Highland Blvd
Apt #301
Milwaukee, WI 53208

To whom it may concern:

My name is Amanda Smith a resident of Milwaukee County, I am writing to you
regarding a situation that happened the night of Tuesday 8/3/2010. I was driving south on
60" and Vienna in the left hand lane in complete darkness because the street lights were
out all down 60™. That night, I hit a deep manhole cover where the cement around it is
badly cracked and damaged my rim to the point where my Cadillac CTS was not
drivable. I sprained my wrist mid July and this incident has slowed down the healing
process. After hitting the man hole cover I swerved off to the right but of course it was
too late. The total costs were $100.00 to have the cracked and bent rim welded back to its
normal state. I am requesting the costs of the rim repair and compensation due to the
inconvenience and hassle. This has forced me to have to pay for rides to get to work and
physical damage it has caused me. I believe if the street lights were properly working that
night [ would have seen the poor condition of the street around the manhole cover and
this could have been prevented, either way the street condition is very dangerous and
should be fixed which I have brought to the city’s attention.

Please contact me at your earliest convenience in regards to the matter, thank you.
Sincerely,

Amanda Smith
(414)699-1625
Smithamandal 4(@vahoo.com
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