Equity
Impact
Statement

1. Describe the proposed ordinance or resolution.

This is the annual grant renewal for the Newborn Hearing Program under the Maternal and Child
Health Division of the Milwaukee Health Department (MHD). This grant is through the Wisconsin
Division of Public Health and the grant cycle runs from January 1st through December 31st each
year. The purpose of the Wisconsin Sound Beginnings Newborn Hearing Screening Program is to
ensure every infant born in Southeastern Wisconsin has access to hearing screening as well as
timely and individualized diagnostic and intervention services.

2. Identify the anticipated equity impacts, if any, of
this proposal.

This grant would achieve various positive impacts. While infants are often covered by insurance,
accessing and navigating proper medical care is often difficult for families. MHD’s role is to work
with any infant in Southeastern Wisconsin who requires initial or repeat hearing screening and
ensure they receive appropriate care. The major activity of this grant is to assist families in
accessing and obtaining timely medical and audiological care for their infants. This program
provides education to clients/families and professionals about the importance of newborn hearing
screening and follow-up, and establishing a medical home for ongoing care. In addition to hearing
screening case management, the Newborn Hearing program also aims to reduce infant mortality
and improve the health of children through educating families on safe sleep practices and referring
to Cribs for Kids as needed. By referring to Early Intervention services, the program helps to

Anmnivra All ALIAvAn AntAavimAa AaalhAaAl AvAa nhviAaiAaAalhs AnA maAantallh s AacanmAalA AfF AAtiAfantAanm s AdiiAAt AW

3. Identify which minority groups, if any, may be
negatively or positively impacted by the proposal.

Newborn Hearing services are offered to all ethnicities, races, genders, sexual identities, legal
statuses, languages and disabilities and can accommodate language, socioeconomic, housing,
transportation needs as the services are built to support families; therefore all southeastern
Wisconsin families will be positively impacted through these services as mentioned in question #2.
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4. Describe any engagement efforts with minority
communities potentially impacted by the proposal.

While Newborn Hearing services can be provided to all Southeastern WI families, infants are case
managed only upon referrals from Wisconsin Sounds Beginnings. The Newborn Hearing Program
Coordinator works closely with audiology clinics and healthcare providers throughout the area and,
most recently, developed a collaboration with the Children's Hospital of Wisconsin's Audiology
Program in order to ensure that infants have increased access to specialty care and a decrease in
infants lost to follow up. The Coordinator also attends community events to educate Milwaukee
families on the importance of Newborn hearing screening and follow up services as well as
establishing a primary care provider.

5. Describe how any anticipated equity impacts of the
proposal will be documented or evaluated.

This program serves as a safety net, monitoring data, providing support services through screening
and early intervention. The Milwaukee Health Department tracks the number of infants case
managed who receive hearing screening, have a healthcare provider, are diagnosed with hearing
loss and referred to early intervention, as well as those who may be lost to follow-up. Also
documented is the number of Pack N Plays distributed and Safe sleep education completed. All
data and incoming referrals from Wisconsin Sound Beginnings are tracked and documented in the
Milwaukee Health Department FCH Dashboard on a monthly basis.
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6. Describe strategies that will be used, if any, to

mitigate any anticipated equity impacts.
The Newborn Hearing Program Coordinator case manages all incoming referrals and assesses and
monitors infants' needs for hearing screening and/or related follow up. Troubleshooting barriers to
establishing a medical home, insurance issues and outreaching to other resources in order to best
meet families' needs are other ways in which the program positively impacts equity.

The Program coordinator will ensure to use language line, in house interpreters, and educational
materials in the client's language.
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	Text Field 2: This grant would achieve various positive impacts. While infants are often covered by insurance, accessing and navigating proper medical care is often difficult for families. MHD’s role is to work with any infant in Southeastern Wisconsin who requires initial or repeat hearing screening and ensure they receive appropriate care. The major activity of this grant is to assist families in accessing and obtaining timely medical and audiological care for their infants. This program provides education to clients/families and professionals about the importance of newborn hearing screening and follow-up, and establishing a medical home for ongoing care. ln addition to hearing screening case management, the Newborn Hearing program also aims to reduce infant mortality and improve the health of children through educating families on safe sleep practices and referring to Cribs for Kids as needed.  By referring to Early Intervention services, the program helps to ensure all children entering school are physically and mentally capable of satisfactory education achievement.
	Text Field 3: 
Newborn Hearing services are offered to all ethnicities, races, genders, sexual identities, legal statuses, languages and disabilities and can accommodate language, socioeconomic, housing, transportation needs as the services are built to support families; therefore all southeastern Wisconsin families will be positively impacted through these services as mentioned in question #2.

	Text Field 4: While Newborn Hearing services can be provided to all Southeastern WI families, infants are case managed only upon referrals from Wisconsin Sounds Beginnings. The Newborn Hearing Program Coordinator works closely with audiology clinics and healthcare providers throughout the area and, most recently, developed a collaboration with the Children's Hospital of Wisconsin's Audiology Program in order to ensure that infants have increased access to specialty care and a decrease in infants lost to follow up. The Coordinator also attends community events to educate Milwaukee families on the importance of Newborn hearing screening and follow up services as well as establishing a primary care provider.
	Text Field 5: This program serves as a safety net, monitoring data, providing support services through screening and early intervention. The Milwaukee Health Department tracks the number of infants case managed who receive hearing screening, have a healthcare provider, are diagnosed with hearing loss and referred to early intervention, as well as those who may be lost to follow-up. Also documented is the number of Pack N Plays distributed and Safe sleep education completed. All data and incoming referrals from Wisconsin Sound Beginnings are tracked and documented in the Milwaukee Health Department FCH Dashboard on a monthly basis. 
 
Wisconsin Sound Beginnings (WSB) is the State’s Early Hearing Detection and Intervention (EHDI) program; WSB monitors, manages and measures Wisconsin’s hearing screening, diagnosis and early intervention referral, and lost-to-follow-up, rates through its web-based data system, WE-TRAC (Wisconsin EHDI-Tracking Referral And Coordination).
	Text Field 6: The Newborn Hearing Program Coordinator case manages all incoming referrals and assesses and monitors infants' needs for hearing screening and/or related follow up. Troubleshooting barriers to establishing a medical home, insurance issues and outreaching to other resources in order to best meet families' needs are other ways in which the program positively impacts equity. 
 
The Program coordinator will ensure to use language line, in house interpreters, and educational materials in the client's language. 
 
Collaboration with medical providers, specialty care providers, and families occur on a continual basis until the infant has either completed screening follow up care or is deemed lost to follow-up after multiple communication and outreach measures have been utilized. 

Additionally the following strategies are being implemented across the board of all Maternal and Child Health Programs including but not limited to:
- Utilization of data/trends via our Policy, Innovation and Engagement Branch - specifically Public Health Strategists and Epidemiologists to help guide our practice on issues of health equity, SDOH, disparities, infant mortality and any other identified needs in the community.
- Surveying our clients for their satisfaction/dissatisfaction of services and accounting for any feedback in our practice.
- Utilizing community impact assessments performed under our Division and/or MHD that solicit the voices of our community and how we can better our approaches.
- Hiring/recruiting diverse workforce that reflect our community - increasing likelihood of engagement and provision of culturally competent services
- Gaining input/insight from local stakeholders in the community to help drive our practice
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