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TO:  Board of City Civil Service Commissioners 

FROM: Kristin Hennessy Urban 
  Human Resources Manager 
 
DATE:  January 20, 2022  

RE: Request from the Milwaukee Public Library to re-exempt the title of Library Now 

Program Specialist 

 

Position Title    # of Positions   Pay Range 

Library Now Program Specialist  1   2 CN ($46,382-$56,941) 

 

Please find attached a request from Milwaukee Public Library Director Joan Johnson to re-

exempt one position of Library Now Program Specialist, as well as a job description. 

The Library Now Program Specialists cultivates and maintains partnerships with Milwaukee 

schools and other youth-serving agencies, creates curriculum for education and enrichment 

workshops and plans for the recruitment, onboarding, training and retention of AmeriCorps 

volunteers. 

As Director Johnson explained in her original exemption request, there is a need to fill this 

position expeditiously, as it is completely grant-funded for one year only: from September 1, 

2021 – August 31, 2022. 

For the reasons cited above, I recommend your approval of the request to re-exempt one 

position of Library Now Program Specialist. 

Please contact me at 414.286.8643 should you have any questions regarding this exemption 

request. 
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     Joan Johnson 

         Director 
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January 10, 2022 
 
 
Ms. Makda Fessahaye, Director   
Department of Employee Relations 
City of Milwaukee 
City Hall - Room 706 
Milwaukee, WI 53202 
 
Dear Ms. Fessahaye: 
 
I am writing to request approval to re-exempt the grant-funded position of Library Now 
Program Specialist (Program Specialist). This position became vacant on January 4, 2022, 
when the prior incumbent resigned unexpectedly after just 7 weeks of service to the 
Milwaukee Public Library. Re-exemption is requested for this short term grant-funded 
position. 
 
The Program Specialist is part of a team responsible for building on the success of the 
Library Now initiative which provides students at partner schools with complete access to 
the Library’s digital resources through virtual library cards. The grant project is to cultivate 
and maintain partnerships with Milwaukee schools and other youth-serving agencies, create 
curriculum for education and enrichment workshops, and plan for the recruitment, 
onboarding and training, and retention of AmeriCorps volunteers. The project goal is to help 
young people develop a love of reading, increase information literacy skills, and establish 
relationships that bridge the gap between in and out of school learning. We help K-12 
students develop 21st century skills and connect with library resources to cultivate a city of 
lifelong learners. 
 
Enclosed please find a job description for this position. If you have additional questions, 
please contact Victoria Robertson, Human Resources Officer, at 286-3028.  
 
Respectfully submitted,  
 

 
 

Joan Johnson 
Library Director 
 
Enclosure 
 
c:  Kelly Wochinske 
 Kristin Urban 














