EQUAL OPPORTUNITIES
DIVISION

TREND ANALYSIS 2017-2019

In accordance to Madison General Ordinance 39.03, the Equal Opportunities Division
(EOD) is charged with enabling individuals to live and work free of discrimination. The EOD
is responsible for investigating and finding remedies for complaints of discrimination, as well
as educating the community about their rights.

Caseload .
. 101
6 g 80
200 . 77
Initial 97
67
100
Total C 108
otal Cases
Closed %
82
0
Total Complaints ~ Opened by EOD & Filed w/ & 0 25 50 75 100
Received by EOD  Transferred to ERD Investigated by
ERD but within our 2017 M 2018 M 2019
Jurisdiction . .
2017 M 2018 W 2019 |I’1V€St|gat|0n$
50.52
50 48.57
44,15
40
@
£
]
5 30
O
(]
©
g 20
5)
N
10.3110.48
10
0

No Probable Cause Probable Cause = Mediated/Conciliated Dismissed Mixed Decision Withdrawn

2017 M 2018 M 2019

Published March 2020



Settlement Agreements

$219,186
2017 27% $200,857
Hearings ’
Held . 200k
2018 . 19%
150k
Decisions
Rendered $117,382
2019 22%
100k
0 5 10 15 2017 2018 2019
Total Cases Settled 2017 W 2018 W 2019 Settlement Agreement Estimates
300
38
Total Trainings 40 200
70
100 126
10
Total Outreach 23 56
21 0
Community Partners
0 20 40 60 2017 M 2018 M 2019
2017 M 2018 M 2019 Number of CCPs Trained
1989
2k
i
|
1k ‘
672 Certified
Community Partners
| = e A e S R 5|
0 S
Total Training Participants Depdument ot el Hishs
Equal Opportunities
2017 M 2018 M 2019
www.cityofmadison.com/civil-rights City of Madison Civil
dcr@cityofmadison.com Rights
o | 608-266-4910 y @MadisonDCR

Designed by:
Department of Civil Rights



