April 21, 2022 Claimant: Elizabeth J. Consiglio
262-424-9780

City Clerk libby.consiglio@yahoo.com

ATTN: CLAIMS
200 E. Wells St., Room 205
Milwaukee, WI 53202-3567

Dear City Clerk:

On April 19, 2022 at approximately 6:40 a.m. | turned off Sherman onto Douglas. As | turned left
from Douglas into the parking lot at 4200 W. Douglas Avenue in Milwaukee, my car made a loud
sound. The tire caught one of the deeper potholes in the center of Douglas Avenue and instantly
began to deflate. | was able to pull into the lot of the school where | am employed and call AAA

for assistance. They came out about 8:30 a.m. and replaced the flat tire with the spare donut tire
while | was teaching.

| called the dealership to confirm they had a matching tire in stock and they had availability to
replace the tire at 3:45pm the same day. The receipt and photos are enclosed.

| am requesting reimbursement for the tire replacement of $421.48, plus any additional

city/court/fees/miscellaneous costs relating to the reimbursement of this claim, not to exceed
$50, unless an attorney is retained.

The potholes are extensive in that area and nearly unavoidable. The city put up a cone and
barricade in two areas in close proximity inmediately on the approach to the single entrance to
the school parking lot. In order to avoid the potholes, drivers would need to cross over the
center of the road, half into oncoming traffic, to completely avoid potholes on either side of the
road. | do appreciate the prompt response in putting up the construction paraphernalia by the
very next day. As of this moment, the holes are waiting to be filled.

Warmest regards,
Elizabeth J. Consiglio

21385 Clearfield Court
Brookfield, WI 3045
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