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February 17, 2004 Assistant City Attorneys

Richard Effi

Milwaukee, WI 53219 -

RE:  Richard Effinger

C.L Filte No: (3-8-478

Dear Mr. Effinger:

This office is in receipt of your claim in the amount of $937.98, relating to dama{'g‘e sustained to
your vehicle on November 18, 2003 when it hit an excavation in the roadway at 8014 West Holt
Avenue,

Our investigation reveals that the Milwaukee Water Works records indicate that they excavated
to repair a broken water main in the area of 8014 West Holt Avenue on September 29, 2003.
Their crew excavated, made the necessary repams and back-filled and black topped the
excavation that day. The Infrastructure Services Division records indicate that a Street
Maintenance crew started the permanent repairs for the site on October 31, 2003. The crew
broke up concrete pavement and placed barricades over the excavation. On November 18, 2003
at 4:00 p.m. the night crew received a call about a cave in over a breakout at the site. By 4:30
p-m. the crew had placed two Type 11 barricades over the roadway cut. They do not know what
happened to the original City barricades. The Water Works was also notified and made repairs
on the same day. They had no notice of any complaints or problems regarding their excavation
prior to this complaint. Upon notification of a hazard, the Infrastructure Services Division will
send a repair crew to correct it usually within 24 hours. Prior to this complaint, the City had no
notice of the hazard and because of this lack of notice, the City would not be Jiable,
Accordingly, we are denying your claim.
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If you wish fo appeal this decision, you may do so by sending a letter within 21 days of the
receipt of this letter to the Milwaukee City Clerk, 200 East Wells Street, Room 205, Milwaukee,
Wisconsin 53202, requesting a hearing.

Very truly yours,

City Attomey
AR T C e

STEVEN M. CARINI
Investigator Adjuster
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CLAIM AGAINST CITY OF MILWAUKEE

On Sept.29 there was a water main break in front of the address 8014
W. Holt Ave. The water dept. came and fixed the water break that evening.
The backhoe needed to undermine the street to make the repatr. The hole
was back filled the following day, Sept. 30. A few weeks later a crew came
out, sawed for a patch and hammered the concrete to get ready for
permanent repairs. No more concrete was removed. Class A barricades with
flashers were placed on location. On or about the weekend of Nov.15/16 the
city had a great amount of rain. The water drained through the cracks of the
road and settled the backfill, this settling plus the already hollow from the
undermining created a huge void, the potential for a sinkhole. The barricades
that were placed over the break had also been removed for some reason at
this time.

On Nov. 18 at 2:45 p.m. Leanne Effinger with our son Ryan drove
over the road patch. The 2003 Chevy Venture collapsed the roadway and the
van bottomed out. Leanne did not stop but instinctively drove out of the
sinkhole. The van was damaged while hitting the concrete edge while
dropping into and getting out of the hole.

At4 p.m. Nov. 18. I got home, found out what had happened and
placed garbage carts around the hole so no further vehicles would fall into it
I later called street maintenance to place barricades around the hole which
they did within hours.

Enclosed are estimates to repair the van plus pictures of the hole. We
seek the sum of $937.98 to restore the Venture to the condition before the
accident.

You can reach me, Richard Effinger, at the following locations:
Work # 286-3682
D Home: Richard Effinger
BE e, 8005 W. Holt Ave.

=i 3 ep, Milwaukee Wi. 53219
414-604-9674



RICHARD EFFINGER
LEANNE EFFINGER
8005 W HOLT AVENUE
MILWAUKEE WI 53219
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Hoiz Chevrolet
5961 S. 108th Pl
Hales Corners, W1 53130
{414)425-7180

Customer:  Leanne and Richard Effinger Service Writer: Keﬁn Drary _

Address: 80035 W. Holt Ave. Service Tech: #1535:Ken Stoiber

City, State:  Milwaukee, WI 53219

Day Phone:  414-604-9674 VID; 1GNDXO3ESYD294949

Night Phone: Mileage: 33113

Fax:

Estimate Ref: 1073

Pate: November 21, 2003

Time: 0918 AM

Vehicle: 2000 Chevy Truck Venture V6-207 3.4L VIN E SF1

Description Part #/Labor Rate Qty Price/Time Extended

Cradle Front

Replace
Front Suspension (B) Labor 75.20 / hr t 3.80 28576

Cradle; Front  B/N: 10339796 i 546,06 546 .00

Alignment.Front Wheel, FWD Labor 7320 / hr i 1.10 82.72
Labor Total 368,48
Parts Total 346.00
Sub-Total G448
Laber Tax 5.6% 20063
Parts Tax 5.6% 30.38
Tax Total 51.21
Total $ 96369

Thank you for Choos'
Estimate is good for 30 daye

Signature

Dae




CUSTOMER INVOICE

EF9674 159695
HEISER CHEVROLET
*INVOICE* 10200 W. ARTHUR AVE.
LEANNE EFFINGER WEST ALLIS, WISCONSIN 53227
8005 W HOLT AVE .
MILWAUKEE WI 53219 PAGE 1 {414) 327-2300

HOME: 4314-604-9674 BUS:

SERVICE ADVISOR:

1GNDX03E9YD294949
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