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For Clint Cushing: Pinnacle Security July 18, 2007

" Cushing called on July 17, concerned that the latest negative news broadcasts will affect

his alarm selling business and wanted to tell me how Pinnacle’s 2 way speakerphone

. alarm system works, He stated that he does not want to be in violation of any of our

ordinances and was asking if the police will respond to this type of system. I left Clinta
message on July 17 after speaking with Lt. Schmerse. Cushing called and leftmea
message on July 18; I returned his call to relay this info to him but left a message

I checked with Lt. Schmerse and he advised me of the followmg info: (Schmerse sinfo -
in italics. ) -

Notes to i'elay to Clint
I remember speaking to you on May 1 of this year when your reps just started canvassing
the city because we started receiving phone calls from citizens and the alderman’s ofﬁce

back then, and I was glven your reps name, Ty Peterson

At this time there is nothmg in the ordinance that regulates the typés of systems . _
installed, however, how the system :s uSed is where the problem comes in. F-er—e*a:-&pb —
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alarms, which will eventually jeopardize Pinnacle’s alarm business license and the ability

to continue working in the city. Even if they were called in as burglar alarms, they were 507 Ny F
not verified by a first responder service, which is also a violation, and subject to an NopAt
additional citation. Citizens are calling and complaining and asking what they are ) 1721_4_1&
paymg for. 1 have to tell them that the police do not and did not respond to their alarm, - %&—V‘

that it is the alarm companies’ respons1b111ty to provide someone to check their alarm for
them. .

Also, regarding the 2 way speaker phone system, the. City Attorney’s office will be
reviewing our current Prohibited Alarm System ordinance and will be recommending
that these types of alarms ( 2 way speaker phone system types) are made illegal, for this

reason. Things could change in the near future regarding 2 way speakerphone types of

alarms.

As it stands right now, when these types of calls come in from the monitoring center,
(from the 2 way speakerphone system), they will be handled on an individual basis, and if
the operator does not have specific information that there is a problem at a residence,
the police will not respond. So with these systems, there is no guarantee that a customer

will get police response.

A sellers permit is required to go door-to- door and for more information regarding a
sellers permlt the number to call is 286-2238.
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