GITY. OF MILWAUKEE
11 AUG-8 PH 3: L8

Milwaukee City Clerk %NALU [‘]f %ngﬁ.ﬂgﬂ
200 East Wells Street Room 205 CITY
Milwaukee, Wisconsin 53202

Claim No.: 11-S-76

August 5, 2011

To Whom 1t May Concern:

My name is Marlon L Townsend | am writing this letter as an appeal to the City’s
decision to deny my claim ot the damage done to my 2011 Dodge Nitro when it was
towed by the City of Milwaukee. The City’s decision states that there were already
scratches and dents all over my vehicle, which is completely false. [ purchased my
vehicle in November of 2010, brand new; it was towed in February 0£2011 and there was
no scratches or dents and still is none to this day. I have attached pictures of my vehicle
today as proof that the only damage to my vehicle is the front end damage in which my
claim is for. In addition 1 have attached a copy of the letter of denial for my claim
highlighting the false statements. Finally 1 have attached proof of when I purchased my

vehicle. As a result of this appeal | am still seeking to the amount in which previously
stated 0t $899.87. A promppt response is greatly appreciated.

Yours truly,

Mol TS

Marlon Townsend
414.881.3079
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[ﬁr‘epaid Finance Chérge Not Includad)
CONSUMER

MDIOR VEHICLE CONSUMER SIMPLE INTEREST INSTALLMENT SALE Boxes Checked Ave Applicable.

AND SECURITY AGREEMENT q ﬁ (-’ Boxes Not Checked Ave inapplicable.
1, CREDIT SALE AGREEMENT / 7 g O ([
and 6?&%5 Request. | purchased from the undersigned seller (*Selier”) at the price and on the terms of a separate purchase agreement the following
goods. and | acknowledge recelpt of them, in satisfactory condition. | request that the sale be financed on the terms of this Agreement and agree that all terms and
conditions of the purchase agreement, other than financiat terms and conditions, sutvive the execution of this Agreement. | agree to pay to Seller the Amount
Financed shown on line 2(g), pius Interest, according to the Payment Schadule shown Below. This Agresment bears interest at the rate of 1 ] 9000% per year
on the unpaid balance until the schedulied date of the final instaitmeil%anﬂ Gfter that date at the default rats of Y. par year un'nl pald I agree to pay
the Late Charge shown'below. | also agree to pay a charge of $ , @8 permitted under §422.202(1)(d), Wis Stats., for each check presented for paymant
undar this Agreement which is returned unsatisfied. Payments shali be apphed {to the extent not prohibited by the Wisconsin Consumer Act) in such order.as Seller
slects to charges and amounts due under this Agresment. Amounts dtsciosed in Sections- 2 and 3 are computed on the assumption that all Inslaliments will be paid
when due.

NEWOR
USED YEAR

HEW" 2011

oRsin Bankars Agsociation 2008

amuc"-?,"w‘éﬁ“&imm s g

UT L NTTROY
MARLON.L TOMNSEND "~~~ ~ |

"2, [TEMIZATION OF AMOUNT FINANCED"AND'OTHEH ‘CHARGES

SERIAL NUMBER qngq‘sﬂﬁﬂbnflou NUMBER .

104PU4GX1BU501 584

" MAKE-TRADE NAME

DODGE

NO.
ovL

If applicable, titted or to be titled in name of

(8) GBSNPHOS ...t so t ety eenee e aes e e e et | PO U VU @ $_ 25675.06
{b) Tradé-n: (1) Ye'ar_& Meka. -t .+ Modet = R, ' < i R
Allawanoe . {ﬂ ;- i i — Lien/Loase Payoff $ - : N7 “,
ez — 0.0 '
Net Pasi Trade in, f$ : ,
Trade-in: (2) Year - 40 ihvf A .- Make aw ﬁ odel W7A bl
Altowanoerf - Uenn.ease Payoff $ /A
rA_—_
Owes to d :
Net Positive: Trade-ln Valus of $ V.0 S
Net Positive Trade-in Valug (1), pl,qz;‘(Zij R IO SR SRR o ot 1 i - , 7 0 ¥ 00
() Total Cash Raceived $%ﬂ__ (ncfjdes factory or manufa(ﬁur?{debate ors 200000 oy it ‘E il
(d) Downpayment: Cash $ _+ Net Posrﬂve Trade In Value $_____ = Total Downpayment of (d)$
{8, AU PRI 1D SEIRF A E T 1 vr oo s vz cat e ey 1o T SRNEGa Rgs SET E SRS e @s 23575 UU
(H Amounts pald to others on my behalf ﬂhlgh_am_mlgg_nmm ~ paid h 'Cash' Being
). To public officials for: _ Not Finarcpd ?T;;e"al
Sales Tax N, ..ol S, SOOI Hanan S L ; a4
Filing Fees (Notatlon and Release of Lien) .............. $ T A N7A L
Title Appllcatlon Trangfer & Registration ................ $ ? m]i ; $ 99.0U
@ To property nsurance company for ooverages checked 5 N. ' :
below (actual cash ﬁ"}‘ﬁ) .......... I S $ A | N/A
$ = Deductible Comprehensive
$ W/ Deductible Colision .
: Fire, Theft and Combmed Addttionat Coverage ‘ ) .
(3) To hability Insurance company ..........cceeeennnnnnn. $ N/ A $ Nl A ]
D7y
4 To L . I WI i $ m "
6 To . i _ g
©® To L P '$ VLI P L)
[Subtotal for*oompuﬁng Cm%[g? oe premtum
& + (1) through (6)$ 1. . N/A N/A
{7) To credit life insurance COMPaNY ..........oiiiiiinnn. $ ; $ .
{8) To credit accident and sickness insurance company ....... | $ N7A $ LIL _
Total Amount Pald to Others Which Is Being Financed (Seller may be retaining a portion of this amount) Mm% .] 536 : 81
(@) AMOUNEEINANCOA (8 4 F) . o v e ieene e en e e e ot e e e e e e e e e e e @ ¢_ 2o111.8]
(B) FINENOE CRAIGE ...\ veeeeneete e et T e ivienn iy s 10374.35
() OBl OF PAYMONS (@ +h) . . .o ee e et e e e e e e e e M $__32426.16
() TOMISAB PHIEE (04 1)+ ov v tereee e ettt et e et e e e e e C@ s 3792616

3.TRUTH N LENDING DISCLOSURES

ANNUAL . FINANCE Amount
PERCENTAGE |CHARGE Financed
RATE The dollar amount the | The amount of credit
The cost of my credit {cradit wiil costme. | provided to me or on
as a yearly 1ate. my behalf

%1% $ 2Liti.B

Total of

Payments

The amount | will
have paid after | have
made all paymsnis as
scheduiad.

$ LEMF Bl Iy

Totai Saie’ Pnce'*

The total dost of my
purchass on cradlt :
inciuding .my: - b ol

downpa}y{l}?ﬁt o{ TS
$

. ("¢" means an estimate)



: © 4, SECURITY AGREEMENT 0
1 grant to Seller a security infsrest In the goods described above, and all accessions to and proceeds of such goods {"Collateral”). The Collateral secures
performance of all my obllgahons In this Agreement and ail extansions, modlfications and renewals of them (“Obligations”).
5. COVENANTS ’
{a) Ownershlp and Purpose. Actmg alone, | may grant & security Intersst in the Collateral. The Obilgations under thrs Agreement are incurred and the Collateral
" Is acqulited primarily for. personal, family or household purposes. =0
(b) Title. Vehicte will be [Xliitied in Wisconsin [_] tiled In . . P [ ] ot titted.
{(c) Location. The Collataral will be kept at the addrass below Section 7, or if not, at_

{NO. AND STREET} (CITY ORLTOWN) | ' BRCLC
Such location shall not be changed without providing at least 30 days prior weltten notice of the change to Seller,*but | intend that the Collateral, wherever
located, Is covered by this Agreement.
{d) Maiital Information. &Mﬁ%&blmﬂm lam D maﬂied @ﬁnmarrled D legally separated. If | am marrled and my spouse is not signing below
2 the name of my spouse is_ " : : . and my spouse resldes at D the address shown below
_ Section 7 or at '
(e) Marital Purpoge. lf lam a marrlecl Wiscons!n resident, the obllgation evidénced by this Agresment Is being incurred In the Interest of my marriage or famlly

X :
g CUSTOMER '
(fy Name and Address. My legal name is as set forth below Section 7. The addréss of my principal residence Is as set forth beiow Section 7: | will not change my
“legal name or addrass without providing at ieast 30 days prior written noﬂce of the change to Seller.
{0) Additlonal Covenants. | shall observe and comply. with the Additional Provislons on the reverse slda and ‘shaII not permit an event of defautt to occur.
. 6. INSURANCE
{a) CRED|T LIFE AND CHEDIT ACC[DE[\IT AND SICKNESS INSURANCE ARE NOT REQUIRED TO (c) ! MAY OBTAIN. PROPERTY AND LIABILITY
= U OBTAIN ‘CREDIT‘"AND Wn:L*‘NGT BE"PROVIDEB‘“UNI:ESSﬂIGWND"AGREE-TO PAY-THE -~ INSURANCE FROM-ANYONE |- WANT THAT IS
'ADDITIONAL COST. | want thd insurance. at the cost(s) shown below fort the term of. the REASONABLY ACCEPTABLE TO SELLER.
Agrsement (on_____months whlchever Is - less). subject to terrns and conditions of separate . - |f | NgleA the insurance. from Se"ﬁi / h"’"“ pay
policy or certificate of Insurance, * .- i

N /A : 3 - MR o astimated term of months.
Credit Life iheiencs 3 et d -m-ﬁt Accidant & Sldmess_lnsurance $.——' N/A (d) WAHNING. Unless an amount appears on lng
' - gt LTRSS S (N{3) of Saction 2, Insurance coverage

), CORIIPRI RN P R e s A )¢ A T ... hereunder.Is not pubilc llability Insurance and
: i1, vd 1 JNGURED 570 Tos ) INSURED : does not protect the driver of the vehitle from
X : X ; o o ) liabiiity for damages resulting fromi negligent use

‘? e J rms n L JOINTINSUREDL _ 3 ofthe \reh!c!e

d GREDIT AND GAP WILL NOT BE PROVIDED UNLESS | ELECT SHCH COVERAGE AND SIGN AND AGREE TO PAY THE ADDITIONAL COST. | olect GAP
5 cost & &g of this' Agreement (oﬁ months, whichever is less), subject to terms and oondrﬂons of the
orage cost fs § L

ately provided to me,

. X -

= S - CUSTOMER
o ; : 2 e 7 PERSONS BOUND

*I? “my; “me” and “mine” includes each customer vrho signs ls Agreemeit and our obligations are ]olnt and several except that

; slgns beiow solaly fo-grant a security rnterest In the Collatétal. This Agreement beneﬁts ’

R
Seller. its successors and assigns, and binds ma and my helrs personal représentatives, successors and assrgns Thls Agreement Inoludes the Additional
Provisions on the reverse slde. | have reoelved a completed oopy <f this Agreement. :

The Annual Pereentage: Rate ite;may: be negotlable with Seller.LSeller may assign this Agreement and retaln its right to recewe :
a part of the Finanée. Charge. o

} — (a) DO NOT SIGNTHIS BEFORE You ﬁEADTHE WRITING ONTHE HEVEHSE SIDE, EVEN IF OTHERWISE ADVISED.

NOTICE - () DO NOT SIGN THIS IF T CONTAINS ANY BLANK SPACES.

TO (c) YOU ARE ENTITLED TQ AN EXACT COPY OF ANY AGREEMENT YOU SIGN .
" CUSTOMER {d) YOU HAVE THE RIGHT AT ANY TIME TO PAY IN ADVANCE THE UNPAID BALANCE DUE UNDEH THIS AGREEMENT AND You
) . MAY BEENTITLEDTO A PARTIAL REFUND OF FINANCE CHARGE.

o " Dated_§1/01/20108 ' Wm@
A Ma/t@oﬁ"

T (SEAL) {SEAL)
T SELEER, = = - ) CUSTOMER :
By: A—"?:’ . e e T . .
: T AUTHORIZED SIGNATURE - : ~HAREOR-—FOURSEND —— —
Seller’sAddress 5700 §. 27TH ST, o X ' ] ’ (SEAL)
) ' - GUSTOMER ' '
MTLWAUKEE, WT 53221 . .
This Agreement may be assigned to (Asslgnes): _ Customer’s Address: _ %14/ W { AL UNET ROAD
{3‘[ LS4 f#gnﬁ OFAFER SERVICES . Ti "SEE SECTIONS 5(2), (8) 2nd ()
tiy O A .
SR T . HHCUagkEL @i ongn

“Type or print name signed above.

ey S m L mesess s imuiimiaThA i se mimopmied Ltisoot

SRR - DUPUIGATE AN TUFY (Retsin for 2 vases o dais of no'e o r i YEUl sHer s in fulf vehi -hever Ly longsr)
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+++Complaint must be signed by citizen completing form.
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Tow Number: 1486562

To Whom It May Concern:
On February 16, 2011 my vehicle a 2011 Dodge Nitro, license plate 187SKK, was towed

to the Milwaukee Tow Lot, 3811 West Lincoln Ave., because of unpaid parking tickets.

On February 16, 2011 I paid my unpaid parking tickets and towing fee in order to have
my vehicle released to me and I drove it off the tow lot that day. On February 18, 2011 I
noticed some damage to the front end of my vehicle that was not there before it was
towed, as the vehicle is only three months old. Ihave attached a picture of this damage
that I probably did not notice right away because of the salt and dirt that was on my

vehicle. I would like to know in a timely fashion what steps I have to take in order to

have these damages repaired at the tow lot’s or towing company’s expense.

Thank you,
Marlon Townsend

Moo T

414.881.3079

2SI WY EC YN 1107
TIHNVAUW 40 AlLig
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MApioo L. lowusEubd

L1d4T W CaLuMET Bb.

MrLwAUREE, WL 53223

To Whom It May Concern:

My name is Marlon L Townsend my 2011 Dodge Nitro was towed by the city of
Milwaukee in February 2011 due to unpaid parking tickets. As a result of the towing
process my truck received some front end damage. I then submitted a claim along with
picture evidence to report the damage to the city of Milwaukee in March 2011. I was
informed on June 27, 2011 that 1 had to submit a money claim in writing as well as
documentation proving that the amount [ am asking for is legitimate. This is an official
notice of the amount I am asking for totaling, $899.87. The necessary documentation for
this amount is attached. Please notify as soon as possible what the next steps are to

complete this claim.

Thank you,

Marlon L Townsend
414.881.3079

Claim Number: 11-S-76
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BODYCRAFTERS, INC,

N96 W14555 COUNTY LINE ROAD
MENOMONEE FALLS, wi 53051
PHONE: 262-2563-1107
FAX: 262-253-1185

| »* PRELIMINARY ESTIMATE **

04/13/2011 11:11 AM

[ Owner

Owner: MARLON TOWNSEND
Address: 6147 W CALUMET RD
City State Zip: Milwaukee, WI 53223

Cell: (414)881-3079

FAX:
inspection |
inspection Date: 04/13/20t1 11:11 AM Inspection Typs: — =
C —_ —
el L. -5
| Repairer <= &= Do |
. BODYCRAFTERS COLLISION ) 1 S
Repairer: oy Contact: JEF%}?_‘RDONU‘ Rz
r =
2c R I3
e =
| Vehicie - - x
2011 Dodge Nitro Heal 4 DR Wagon o
Geyl Gasoline 4.0
4 Spead Automatic
Lic Explra: VIN: 1D4PU4GX1BWSE) 1589
Veh inspi# : Miteage Type: Actual
Condition: Code: N7263C
Ext. Refinlsh: Two-Stage Int. Refinish:
Optlons
4-Wheei Drive AM/FM CD Player Alr Conditioning
Antl-lock Brakes Auto Headlamp Control Auto Locking Hubs (4WD)
Bucket Seats Center Conscle Chrome Grille
Chromed Alloy Wheels Dual Alrbags Electronic Transfer Case
Fender Fiares Floor Mats Fog Lighls
Halogen Headlights Head Alrbags Heated Power Mimors
Intermittent Wipers Keyless Entry System Lighted Entry Syslem
MP3 Player Power Brakes Power Door Locks
Power Steering Power Windows Rear Step Bumper
Rear Window Defroster Rear Window Wiper/Washer RooffLuggage Rack
Sirlus Satellite Radlo Split Folding Rear Seat Sport Suspension
Stability Cnirl Suspensn Tachometer Tilt Steering Wheel
Tinted Giass Traction Control System Trunk/Cargo Organizer
Velour/Cloth Seats
Damages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% - Hours R
1 EP 83 Panel,Hood Replace PXN $340.00 08 SM
2 L 83 13 Panel,Hood Refinish 5.5 RF
3.1 Surface
1.2 Edge
0.8 Two-slage setup
0.6 Two-stage
2 ems

041372011 11:12 AM

Paga 10f2



»

2011 Dodga Nitro Heat 4 OR Wagon
Claim # : 0411372011 11:11 AM

McC Message

13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

| Estimate Totai & Entries

Other Parts $340.00
Paint Materiais $176.00
Parts & Materlal Totai $516.00
Tax on Parts & Materiai @ 5.100% $26.32

Labor Rate Repilace Hrs Repalr Hrs  Total Hrs

Sheet Metal (SM) $54.00 0.8 0.8 $43.20
Mech/Elec (ME) $64.00
Frame (FR) $54.00
Refinish (RF}) $54.00 5.5 55 $297.00
Paint Matertals $32.00

Labor Total 6.3 Hours $340.20
Tax on Labor @ 5.100% $17.35
Gross Total $899.87
Net Total $899.87

Alternate Parts Y/01/01/00/00/00 CUM 01/01/00/00/00 Zip Code: 53051 Default

Audatex Estimating 6.0.514 ES 04/13/2011 11:12 AM REL 6.0.514 DT 03/01/2011 DB 04/08/2011
Copyright {C) 2010 Audatex North America, Inc.

= THIS IS AN AUDATEX "FAST START” VEHICLE. PLEASE CALL YOUR LOCAL DEALER TO CONFIRM PART NUMBERS AND PRICES. **
1.2 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YQUR MOTOR
VEHICLE. WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY
THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOUR MOTOR VEHICLE.

Op Codes

* = User-Entered Value E = Replace QEM NG= Replace NAGS

EC = Replace Economy OE = Replace PXN OE Srpls UE = Replace OE Surplus
ET = Partial Replace Labor EP = Replace PXN EU = Replace Recycled

TE = Partial Replace Price PM = Replace PXN Reman/Rebit UM= Replace Reman/Rebullt
L = Refinish PC = Replace PXN Reconditioned UC = Replace Reconditioned
TT = Two-Tone SB = Sublet Repalr N = Additional Labor

BR = Biend Refinish | = Repalr iT = Partial Repair

CG= Chipguard Rl = R & | Assembly P = Check

AA = Appearance Allowance RP = Related Prior Damage

This report contalns propristary Information of Audatex and may not be disclosed to any third party {other than the
insured, claimant and others on a need to know basis In order to effectuate the claims procass) without Audatex's

rA—udatex prior written consent.

a Solera company ‘
Copyright (C) 2010 Audatex North America, inc.
Audatex Estimating is a trademark of Audatex North America, inc.

D4M13/2011 11:12 AM Page 2 of 2



